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POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALUMTE NMPAB NOTPEBUTEJEN

Cnucok N3MEHSIONINX TOKYyMEHTOB
(B pen. denepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
otr 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-@3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-03)

Hacrtosimuii 3akoH peryiaupyeT OTHOIICHHS, BO3HHUKAOIIUE MEXJy MNOTpeOUTeNsIMUu Hu
W3TOTOBHUTEIISIMU, UCTIOJTHUTEIISIMHU, HMITOPTEPAMH, ITPOJAABIIAMH, BIIAJCIIbIIAMU arperaropoB HHPOPMAIHH
0 ToBapax (yciayrax) mpu Mpoaake TOBapoB (BBHINOIHEHUH pabOT, OKa3aHUH YCIYT), yCTaHABIMBAET MpaBa
norpedureneii Ha mpuoOpeTeHNe TOBapoB (PadoT, yciyr) HaJIEXKAIIero KadecTBa W OE30MacCHBIX IS
KU3HU, 370pPOBbs, MMYIIECTBAa NOTpeOUTENe M OKpyXKarouleil cpebl, MmoiaydyeHue HHPOpMAIUH O
ToBapax (paboTax, ycimyrax) U 00 HMX HM3TOTOBUTENSX (UCHOJTHHUTENSX, IMPOAABIaX), O BIaJENbIaX
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arperatopoB wHGoOpManuu O ToBapax (yciyrax), MpOCBEIICHHUE, TOCYIapCTBEHHYI0 M OOIIECTBEHHYIO
3alIUTYy UX UHTCPCCOB, a4 TAKKC ONPCACIIICT MCXaHU3M pCaiu3alluu 3TUX IIPaB.

(B pen. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcHOBHBIE IOHATHS, UCIIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

MOTPEOUTENH - TPAXKIaHWH, UMEIOIINI HaMepeHHe 3aKa3aTh WM MPUoOpecTH MO0 3aKa3bIBAIOIIH,
MPUOOPETAIINNA WM  HCIOJB3YIONINH TOBaphl (PadOThI, YCIYTd) WCKIIOYUTEIBHO JJISl JTUYHBIX,
CEMCHHBIX, JOMAIHMUX W HHBIX HYXJ, HE CBSA3aHHBIX C OCYIICCTBICHHUEM MPEANPUHUMATEIHCKON
JIESITEIIbHOCTH;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

W3TOTOBUTENb - OpPraHu3alys HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (POPMBI, a Takke
VH/IMBUYaJIbHBIA IPEANPUHUMATENb, IPOU3BOAIINE TOBAPHI I peaau3aliyi NOTPeOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpPTaHW3alHs HE3aBHCHMO OT €€ OpPTraHH3al[HOHHO-TIPABOBOW (OPMBI, a TaKKe
WHANBUAYAIbHBIN TPEINPUHUMATEIb, BHITTOTHSIONINE PA0OTHI WIIH OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3IHOMY J0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MPOAaBeIl - OpTraHW3alHs HE3aBUCHMO OT €€ OPraHu3alMOHHO-TIPABOBOM (OPMBI, a TaKXkKe
WHIMBUYAIbHBIA TPEANPUHUMATEb, PEATU3YIOIIUE TOBApHl MOTPEOUTENSIM IO JIOTOBOPY KYIUIU-
MIPOTAKU;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

ab63ar yrparun cuny. - @enepanpubiii 3akon ot 21.12.2004 N 171-D3;

HEIOCTAaTOK ToBapa (paboThl, YCIYru) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyrd) WIH
00s13aTeIbHBIM TPEOOBAHUSM, MPETYCMOTPEHHBIM 3aKOHOM JTHMOO B YCTAHOBJICHHOM UM TMOPSIKE, WIH
yCJIOBUSIM JlIoroBopa (IpU HUX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUM OOBIYHO MPEIbSABIIEMbIM
TpeOOBaHUSIM), WIH ENSIM, JJIsi KOTOPBIX ToBap (paboTa, yciyra) Takoro poga OOBIYHO HCIIONB3YeTCH,
WM TEJsIM, O KOTOPBIX TpoaaBelr] (MCMOJHUTENTh) OBLI MOCTaBI€H B M3BECTHOCThH MOTpeOUTENEeM MpHU
3aKJIFOYEHHUH JI0TOBOpa, WM 00pasiy W (WIM) OMHCAHHIO MPH MpOoJake ToBapa mo obpasily u (Wiu) 1o
OTIMCAaHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLLIECTBEHHbII HENOCTAaTOK ToBapa (paboThl, YCIYru) - HEYCTPAaHUMBI HEJOCTAaTOK WU
HEJI0OCTATOK, KOTOPBIH HE MOXET OBITh YCTpaHeH 0e3 Hecopa3MepHBIX pPacXo/0B WM 3aTpaT BPEMEHH, WU
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TIPOSIBIISIETCS BHOBB IOCIIE €r0 yCTPAHEHUs, WIN JpyTrue MoJ00HbIE
HEJIOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0e30macHOCTh ToBapa (pabOThl, YCIYTH) ISl JKU3HH,
3710POBbSI, UIMYIIIECTBA MOTPEOUTENSI U OKpPY>KalOIIel Cpebl PU OOBIYHBIX YCIOBUSAX €r0 HCIIOIb30BAHNUS,
XpaHEHUs, TPAHCTIOPTHPOBKHA W YTHIIM3AIMH, a TakkKe OE30MacHOCTh MPOIECCa BBIMOJHEHUS PaOOTHI
(oKa3aHHs YCIYyTH);
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yIOJTHOMOUYEHHAas HW3TOTOBUTENEeM (IPOJABIOM) OpPTraHU3alUs WU YHNOJHOMOYEHHBIH
M3roToBUTENEM (TPOJABIIOM) HWHAWBHAYAJIbHBIM MpeANPUHUMATENb (Jajiee - YIOJHOMOYCHHAS
OpraHu3alnus WM YHNOJHOMOYEHHBIM HWHAMBUIYAJIbHBIM MNpeINpUHUMATENb) - OpraHu3amus,
OCYIIECTBIISAIONIAsT OMNPEAEICHHYI0 JAeATEeIbHOCTh, WM OpraHu3alus, COo3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu U3roroBuTesieM (MPOAABIIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOJIABIIOM), BBIMIOJHSAIOIINAE OIPEICICHHBIE (YHKIMA Ha OCHOBAaHWH JOTOBOpa C
M3TOTOBHUTENEM (TPOJIABLIOM) U YIMOJHOMOUEHHBIE MM Ha MPUHATHE U YIOBIETBOPEHHE TpeOOBaHMIA
norpeduTeNel B OTHONMIEHWHM TOBapa HEHAJJIEXKaIlero KadecTBa, JHU00 HHIAUBHUIAYaTbHBIN
NpeANpPUHUMATEIb, 3apPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepanyu, BBHINOIHSIOUINANA
ompezeNeHHble (YHKIIMM Ha OCHOBAHHMM JIOTOBOpA C W3rOTOBHTENEM (TIPONABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPaHHBIM MPOJABIIOM), M YIOJHOMOUYEHHBI MM Ha NPUHATHE U
YIOBIETBOPEHUE TPEOOBAaHUI OTPeOUTENCH B OTHOIIICHHH TOBapa HEHA IJIEIKAIIETO KaYeCTBa,
(a63ar BBenmeH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alnus HE3aBUCUMO OT OPTaHU3aLMOHHO-NPAaBOBOW (GOpPMBI HUIH
VHIVBHUIyaJIbHBIM IPEANPUHUMATENb, OCYLIECTBISIOIIME HMIIOPT TOBapa Ui €ro MOCIeXyoIen
peanusauuu Ha Teppuropun Poccuiickoit denepanum;

(a63arn BBenmeHn DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Biajenen arperaropa uH@opMmanuu o ToBapax (yciayrax) (manee - BIajelNel] arperaropa) -
OpraHm3amus HE3aBUCUMO OT OpPTaHU3ANMOHHO-TIPAaBOBOU (GopMbl 1UOO0 WHIUBUIYATbHBIH
MIPEANPUHUMATEb, KOTOPBIE SBIISIOTCS BIAJEIBLAMU IMPOTPaMMBbl ISl 3JEKTPOHHBIX BBIUMCIUTEIBHBIX
MamuH W (UJAW) BiajedbllaMu caitTa W (MIU) CTPAHUIBI caliTa B HMHPOPMAIMOHHO-
TEJIEKOMMYHHUKAITMOHHOW ceTH "VIHTepHeT" W KOTOphIE MPEIOCTABISAIOT MOTPEOWTENI0 B OTHOIICHUH
OTIpeNeICHHOr0 ToBapa (yCJIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMUTHCS C MPEAJIOKEHHUEM
pojaaBla (HUCIOJHUTENS) O 3aKJIIOYEHHM JI0rOBOpa KYIUIU-IIPOAAXKH ToBapa (JI0roBopa BO3ME3THOTO
OKa3aHUsl YCIyT), 3aKIIOYUTh C MPOJABIOM (MCIIOJHUTENEM) JIOTOBOP KYIUIU-TIPOAAXH (IOTOBOP
BO3ME3IHOTO OKa3aHWs YCIYT), a TaKKe MPOU3BECTH MPEABAPHUTEIBHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycimyru) myTeM HaJUYHBIX pPacdyeToB JTUOO MepeBoja JACHEKHBIX CPEACTB BIAJENbIly arperaropa B
paMKax TpUMEHsSeMbIX (opM OE3HATMYHBIX PACYETOB B COOTBETCTBHHM C TyHKTOM 3 crtarbu 16.1
Hactosimero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 utoHsA 2011 roma N 161-®3 "O nHanumoHanbHOU
MJIaTeXKHOU cucteme".

(ab63am; BBemen deaepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanpbHOro 3akoHa OT
31.07.2020 N 290-®3)

Maga |. OBLUME NOJIOXEHWUA

Ctatba 1. lpaBoBoe perynupoBaHue OTHOWEHUW B oOOGNacTu 3awuTbl npaB
noTtpeburteneun

1. OrHomeHuss B 00JacTU 3alIMTHI MpaB NOTpeOUTenei peryaupyrorcs [paxIaHCKUM KOIEKCOM
Poccuiickoit denepannu, HaCTOSIIUM 3aKOHOM, APYTUMH (elepaibHbIMU 3aKOHAMU (J1ajiee - 3aKOHbI) U
IIPUHUMAEMbIMH B COOTBETCTBMM C HUMHU HHBIMM HOPMAaTHBHBIMHM IIPaBOBBIMH akTaMmu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®emepanuu He BIpaBe MoOpydarb (eaepajbHbIM OpraHam
MCIIOJTHUTENLHOM BIACTH MPUHUMATD aKThI, COJEP>KAINEe HOPMBI O 3alIUTE MIPaB MOTPEOUTENCH.
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[IpaButensctBo Poccuiickoit denepanmu BhpaBe U3AaBaTh JUIsl TOTpPeOUTENs] M TPOJaBIa
(M3roTOBUTEIISA, UCTIOIHUTENS, YIIOJTHOMOUYEHHON OpraHU3aliy WIH YIIOJIHOMOYEHHOTO UHINBHIYyaIbHOIO
OpeAnpUHUMATENs, UMIIOpTepa, BiaJeNblia arperaropa) IMpaBuia, oOs3aTeNlbHbIC NMPU 3aKITIOYCHUU M
UCTIOJIHEHUU MYOJIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HMYHON KYIUIM-TIPOJAXXKH, HSHEProcHaOXKeHus,
JIOTOBOPOB O BBITIOJIHEHUH paboT U 00 OKa3aHUH yCIYT).

(ab3ar; BBemen deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanpHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao63ar yrpatuia cuity ¢ 1 aBrycra 2011 rona. - @enepanpabiii 3akon ot 18.07.2011 N 242-D3.
CraTtba 2. MexxayHapoaHble goroBopbl Poccunckon depepaumm

1. Ecim mexayHaponHslM noroBopom Poccuiickoii denepanuy yCTaHOBJIEHBI MHBIE NpaBUiIa O
3alUTe MpaB MOTpeOUTENed, YeM Te€, KOTOpPbIE MPETyCMOTPEHbl HACTOALIUM 3aKOHOM, MPUMEHSIOTCS
IIPaBWJIa MEXIyHapOIHOTO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, NPUHATHIE Ha OCHOBAHUU IOJOXKEHUMU
MEXIyHapOAHBIX JOroBopoB Poccuiickoit ®Pexepanmuu B HMX HCTOIKOBaHUM, IPOTHBOpPEYAIIEM
Konctutyuun Poccuiickoit ®@enepannu, He nomiuexar ucnoinHeHuto B Poccuiickoin denepanuu. Takoe
IPOTUBOPEYNE MOXKET ObITh YCTAHOBJIEHO B IOPSJIKE, OMPENEICHHOM (hefepalbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBenmeHn denepanbHbiM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTtpedbuTenem Ha npocBeweHMe B obGnacTtu 3awuTtbl npaB
norpeduTtenen

1. IIpaBo moTpebuTeneil Ha MPOCBEIIeHNE B 00JIACTH 3aIMTHI TIpaB MOTpeduTenei odecneunBaeTcs
MOCPEACTBOM BKIIFOUCHHUSI COOTBETCTBYIOIIMX TpeOoBaHWU B (deaepalbHbie TOCYIapCTBEHHBIC
o0Opa3oBaresbHBIC CTAaHAAPTHI M 00pa30BaTENIbHBIC MPOTPAMMBI, a TaKXe IMOCPEIACTBOM OpPTraHU3alUU
cUCTeMbl HHPOPMAITUH ITOTpeOuTeNIel 00 UX MpaBax U O HEOOXOAMMBIX ISHCTBUSAX 10 3aIUTE ITHX MPAB.
(B pen. ®enepanpHoro 3akoHa oT 02.07.2013 N 185-D3)

2. B mensx peammzanuu mpaBa MOTpeOUTENIed Ha MPOCBEIICHWE B OONACTH 3alWTHl TIPaB
noTpeduTesneil oprai rocy1apcTBEHHOTO Ha/130pa OCYLIECTBISIET (OPMUPOBAHUE U BEACHHUE OTKPBITOTO U
00111eIOCTYITHOTO TOCYJapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B 00JacTH 3alIUTHl TpaB
noTpeduTenei, kadectBa W 0OE30MaCHOCTH TOBapoB (paboT, yCiIyr) B TOPSAKE, YCTaHOBJICHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

(1. 2 BBenneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCrOMHUTENb) O0sI3aH MEpeAaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH PaboOTy, OKa3aTb
YCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET J0TOBOPY.

2. Tlpu OTCyTCTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboTbl, YCIyrH) IPOJAABEIl
(ucnonmHuTens) 00s3aH MepeAarb MOTPEOUTENIO0 TOBap (BBIMOJIHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIMINI OOBIYHO MPEABSIBISIEMBIM TPEOOBAHHUSAM M MPUTOTHBIN JUTS LENeH, 11 KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0OBIYHO UCTIONB3YeTCsl.
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(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecnu mpopnaBen; (MCHONHUTENB) MPU 3aKIIOYEHHH JOTOBOpa ObUT MOCTaBJIEH MOTpeOuTeNeM B
M3BECTHOCTh O KOHKPETHBIX IENAX NMPHOOpPETeHHs ToBapa (BBIMOJHEHUS PaOOThI, OKa3aHUS YCIYTH),
npojasel] (MCIOMHUTENb) 00s3aH Mepeaarb MoTpeOUTeN0 ToBap (BBIMOJIHUTH PabOTy, OKa3arh yCIyry),
MIPUTOTHBIN JIJISI HCTIOJIb30BAHMUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Ilpu mpoxake ToBapa 1o o0Opa3ily U (UIU) OMHCAHUIO MPOJABEl] 00s3aH MepenaTh MOTPEeOUTEINto
TOBAp, KOTOPBIM COOTBETCTBYET 00pa3ily U (M) OMMCAHUIO.

4.1. Tlpm mnponmaxe OTHEIbHBIX BHAOB TEXHUYECKH CIIOXKHBIX TOBapOB C IIPEIBAPUTEIBHO
YCTAHOBJIEHHBIMU HpOrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAaIllMH MOTPEOUTENIO
o0ecrieynBaeTcss BO3MOYKHOCTb HCIIOJIb30BaTh OT/AEIbHBIE BHJbl TEXHUUYECKU CIIOXKHBIX TOBAapOB C
[PEABApPUTEIBHO YCTAHOBJIEHHBIMM IpPOTpaMMaMM I 3JIEKTPOHHBIX BBIYMCIMTENIbHBIX MAIlUH,
CTpaHaMM TPOMUCXOXKAEHUS KOTOpbIX sBisitoTCs Poccuiickas Penepanus wind Ipyrue rocyjpapersa -
wieHbl EBpa3uiickoro 3KOHOMMYECKOro coro3a. llepeueHb OTHENbHBIX BHUJOB YKa3aHHBIX TEXHUUYECKH
CIIOXKHBIX TOBAapOB, IOPSAJOK COCTAaBIECHUS M BEACHHUS I[IE€PEUHsl NPOrpaMM s 3JIEKTPOHHBIX
BBIUHCIIUTEIbHBIX MalINH, CTPAHAMU IIPOUCXOXKACHUS KOTOPBIX sABIA0TCA Poccuiickas ®enepainus unu
Jpyrue rocyaapcrsa - wieHbl EBpa3uiicKoro SKOHOMHUYECKOTO COH03a M KOTOpbIE JIOJKHBI OBITh
NPEABAPUTEIHHO YCTAHOBJICHBI, U IMOPSJIOK HUX NPEIBAPUTEIbHON YCTaHOBKH, BKJIIOYas TpeOOBaHMS K
¢byHKIMOHUpOBaHuIo, onpeaenstorcs [IpasurenscTBom Poccuiickoit denepanun.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE NPOrpamMMbl ISl 3JEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIUH,
UCIIOJIb3yeMble TIOTPEOUTENIEM Ha OTHENbHBIX BMJIAX TEXHUUYECKH CIIOXKHBIX TOBAapOB JUIsl JIOCTyIa K
uHbopMalMu Ha caiiTax B HMH()OPMALMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHeT", MOIKHBI
obecrnieunBaTb BO3MOXHOCTh MCIIOJB30BAHUS 0€3 JOMOJTHUTENBHBIX HACTPOEK (M0 YMOJIYaHUIO)
MOMCKOBOW CUCTEMBI, CTPAHOU MPOUCXOKICHUSI KOTOpOl siBisieTcss Poccuiickas denepauus uim apyrue
rocyiapcTBa - 4ieHbl EBpa3uiickoro SKOHOMHUUYECKOTO CO03a, B IMOPSAKE, YCTAaHOBIECHHOM
[TpaButenscTBOM Poccuiickoit @eneparnuu. TpeboBaHus K yKa3aHHOW MOMCKOBOW CHUCTEME M MOPSIJIOK €e
omnpenencHus ycranasinusarorcs [IpasurenscrBoM Poccuiickont denepanun.

[IpenBapuTenbHO YCTaHOBJIEHHBIE NPOrPamMMbl JUIsl 3JEKTPOHHBIX BBIYUCIWUTEIBHBIX MAalIuH,
UCIIONb3yEeMbIE MOTPEOUTENIEM Ha OTICNIBHBIX BUIAX TEXHUYECKU CIOXKHBIX TOBAPOB, MOJKHBI B TOM
YHUCJIe BKIIOYATh MPOTPAMMY ISl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIUH, KOTOpas MpeaHa3HaYeHa IS
MOUCKa, MPOCMOTpPAa U NPUOOPETEHUS MPOrPpaMM ISl DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWH,
MPUMEHSEMBIX MOTPEOUTENIIMU C HCIONIH30BAHUEM TEXHHYECKH CIIOXKHBIX TOBApOB (Jajiee - €IUHBIN
MarasuH TpPHIOKEHHH), ¥ (YyHKIHMOHUPOBAHUE KOTOPOH OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX
[IPUHIIAIIOB, YTBEPXKIaeMbIX (enepalbHbIM OPraHOM HCIIOJIHUTEIBHON BJIACTH, OCYIICCTBISIFOIINM
GYHKIIMM 1O BBIPaOOTKE U pealu3aluu TOCYJapCTBEHHOW TMOJUTUKH W HOPMAaTUBHO-TIPABOBOMY
perynupoBaHuio B chepe HHPOPMANMOHHBIX TeXHOJIOTHi. DenepanbHbIil OPraH UCMIOTHUTEILHOM BIIACTH,
OCYUIECTBIISIIOIINN (PyHKIIMU TIO BBIPAOOTKE U peanu3alii rocyJapCTBEHHON MOJIUTUKU U HOPMATUBHO-
MPaBOBOMY pETYyJIMPOBaHUIO B cdepe MHDOPMANMOHHBIX TEXHOJOTHH, TaKKe YTBEPKIACT TepeucHb
IIPOrpamM JUIsl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, PA3MEIIAEMBbIX B €IMHOM Mara3uHe MpUI0KEHUN
B 00513aTEILHOM TOPSIKE.

(a63ar BBenmeH DenepanbHbIM 3ak0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen PenepanbabiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Eciiv 3akoHamMu WK B YCTaHOBJIEHHOM MMU MOPSJKE IPEIYyCMOTPEHbI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), npoaasel] (UCIIOTHUTENh) 00s3aH Mepeaarh MOTPeOUTEN0 TOBAP (BHIMOIHUTD
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paboTy, OKa3arh yciIyry), COOTBETCTBYIOLIUI 3TUM TPEOOBAHHSIM.
(n. 5 B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa u 06sA3aHHOCTM uU3roToBUTENs (UCNOMHUTENA, npoaaBLa) B
obnacTtu ycTaHOBJIEHMSI CpOKa CIyXObl, cpoka rogHoctu ToBapa (paboTbl), a TakKxke
rapaHTUMHOro cpokKa Ha ToBap (paboty)

1. Ha TtoBap (pabotry), mpeaHa3Ha4eHHBIH i JUIMTEIBHOTO HCIIOJIBb30BaHUS, W3TOTOBHUTEH
(MCTIONTHUTENB) BIPAaBE YCTAHABIMBATHL CPOK CIYXOBI - TEPUOI, B TEUCHHE KOTOPOTO H3TOTOBHUTEIH
(ucnomHUTENB) 00s3yeTcs 00ecTeunBaTh MOTPEOUTENI0 BO3MOXXHOCTh MCIOJIB30BaHUs TOBapa (paboThl)
M0 Ha3HAYCHHIO ¥ HECTU OTBETCTBEHHOCTH 32 CYIICCTBEHHBIC HEIOCTATKU HA OCHOBAHHH ITyHKTA 6 CTaThU
19 u nynkTa 6 ctatbu 29 HacTOSAIIErO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. W3roroBuTenp (UCHOIHUTENb) O0S3aH YCTAaHABIMBATh CPOK CIYXObl TOBapa (paOoThl)
JUINTEJIBHOTO TIOJb30BAaHUS, B TOM YMCJIE KOMIUIEKTYIOIIMX H3JeNuil (neraneil, y3ioB, arperaros),
KOTOPBIC IO UCTCYCHHHU OMPCACICHHOIO IMEPHUOJa MOT'YT NPEACTABIIATE OMMACHOCTD AJIA XKU3HU, 3JOPOBbLA
NOTpeOUTENS, IPUYMHSATH BPE €ro UMYIIECTBY WIH OKPYKaIOIIeH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET WCUUCIATHCS CAMHUIIAMH BPEMEHH, a TaKK€ WHBIMHU
SNUHUIIAMU HM3MEpeHUs (KWIOMETpaMH, METpaMH W TPOYMMHU EIUHUIAMU HM3MEPEHUS HUCXOIs W3
(YHKIIMOHATIBLHOTO Ha3HAUYCHMsI TOBapa (pe3ysibraTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha nponyKThl nuTaHus, napproMepHO-KOCMETUYECKHE TOBAPhI, METUKAMEHThI, TOBaphl OBITOBOM
XVUMHH W WHBIE TTOJJOOHBIC TOBaphI (padOThI) U3TOTOBUTEND (MCIIOTHHUTENh) 0053aH yCTAHABIUBATH CPOK
FOJHOCTH - TEpPUOJ, MO HUCTEYEHHWHU KOTOporo ToBap (pabora) cUHMTAETCS HENPUTOIHBIM s
MCIIOJIb30BaHM 110 HA3HAUEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponmaxa ToBapa (BBIIOTHEHHE PabOTHI) MO HMCTEYCHHWU YCTAHOBIEHHOTO CpPOKa TOMHOCTH, a
Takke ToBapa (BBINIOJHEHHE PabOTHI), HA KOTOPBIM JTOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aITPEHIACTCS.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

6. M3roroBuTtens (MCHOTHUTENH) BIPAaBe yCTaHABIMBAThL Ha ToBap (paboTy) rapaHTHUHHBIN CpPOK -
MEepHO/, B TEUYCHHWE KOTOPOTO B ciiydyae oOHapyKeHus B ToBape (pabore) HemocTarka H3TOTOBUTEIb
(ucmoHUTENB), TPOJABEIl, YIOJIHOMOUEHHAs OpTaHW3alis WA YIOJTHOMOYCHHBIM WHIMBUIYaJIbHBIN
MpeIpPUHUMATENb, UMIOPTEp OOS3aHbI YIOBIECTBOPUTH TPEOOBAHHS MOTPEOUTENS, YCTAHOBIICHHBIC
ctatbsiMU 18 1 29 HacTosIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

I/ISFOTOBI/ITCJ'H) BnpaBe HpI/IHSITI) O6$I33T€J'II)CTBO B OTHOIICHHUHN HCIOCTATKOB TOBapa, O6H&py>K€HHI)IX
M0 UCTEUYCHUHU YCTAHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JIOMOTHUTENEHOE 00S13aTEBCTRO).
(a63arn BBenmeH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

COI[ep)I(aHI/IC JOIIOJIHHUTCIIBHOTI'O 00s13aTeNbCTBA HU3rOTOBUTCIIA, CPOK JIEUCTBUS TaKoOIo
00s13aTeILCTBA U MOPAAOK OCYHICCTBICHUA HOTp€6I/ITeJICM IIpaB 10 TAKOMY O6H3aT€JH)CTBy OIIpCACIIAOTCA
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A3TOTOBUTEIIEM.
(a63ar BBenmeH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. llpomaBen BIpaBe YCTAHOBUTh HA TOBAp TApAaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
WU3TOTOBUTEIIEM.

[Iponaser BrpaBe MPHUHSITH 00S3aTEIHCTBO B OTHOIICHHH HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
MCTEYEHUH FapaHTUHHOTO CPOKA, YCTAHOBICHHOI'O U3TOTOBUTENEM (JOMOTHUTENBHOE 00s13aTENBCTRO).

ConepxaHue JOMOJIHUTENFHOTO 00s3aTeNbCTBA MPOJABIIA, CPOK JIEHCTBHS TAKOTO 0053aTEeNIbCTBA U
HOPSIIOK OCYILECTBICHUSI NOTPEOUTENEM IIPaB [0 TAKOMY O0S3aTeNIbCTBY OINPENENAIOTCS JA0I0OBOPOM
MEXy NOTpeOUTENeM U POJABIIOM.

(. 7 B pen. @enepanbroro 3akoHa oT 21.12.2004 N 171-D3)

8. UsroroBuTenp (mponaBel]) HECeT OTBETCTBEHHOCTb 3a HENOCTaTKU TOBapa, OOHApy>KEHHbIE B
TEUYEeHUE CPOKa JEHCTBUS AOMOJHUTEIBHOTO 00s3aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITyHKTa 6
crathy 18 HacTosIero 3akoHa, a Mocjie OKOHYaHUs CPOKa ACUCTBUS JOMOJIHUTEIBHOTO 00s13aTeNbCTBA - B
COOTBETCTBUHU C ITYHKTOM 5 cTaThi 19 Hacrodiero 3akoHa.

(n. 8 BBenmen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6s3aHHOCTbL MU3roToBUTENs obecneynTb BO3MOXHOCTb pPEeMOHTa W
TEXHUYECKOro obcnyxnBaHusa ToBapa

NzroroButens 00s3aH 00€CIEYUTh BO3MOXXHOCTH HCIIONB30BAaHUS TOBapa B TEUEHHE €ro CpoKa
ciykObl. Jly1s 3TOW 1€ W3roTOBUTENh 00eCleunBaeT PEMOHT M TEXHUYECKOe 00CITyKHBaHUE TOBapa, a
TaKk)Ke BBIMYCK M MOCTAaBKy B TOPTOBBIE M PEMOHTHBIC OpPTaHU3AIMH B HEOOXOAUMBIX JUIsI PEMOHTA W
TEXHUYECKOTO OOCTYKHBaHMs 00bEeME U aCCOPTUMEHTE 3aIacHBIX YacTeil B TEUECHUE CPOKA MTPOU3BOJICTBA
TOBapa U MOCIE CHATHUS €TO C MPOU3BOJICTBA B TEUEHUE CPOKA CITY:KOBI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B T€UEHUE JIECSITU JIET CO JIHS Nepeayu TOBapa MOTPEOUTEITIO.

Cratba 7. [lpaBo notpebutensa Ha 6e3onacHOCTbL ToBapa (paboTkl, ycnyru)

1. [Torpebutens nMeeT MpaBoO Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €ro
UCTIOJIb30BaHMsI, XPAaHEHUs, TPAHCIIOPTUPOBKM M YTHIM3alUMK ObLT O€30mMaceH sl JKWU3HHU, 310POBBS
NOTpEeOUTENs, OKpY KaroIIel cpelibl, a TaKKe He MPUUMHSII Bpe UMyLIecTBy norpedutens. TpebosaHus,
KOTOpBIE JIOJDKHBI oOecrieunBarh 0€30MacHOCTh ToBapa (padoThl, yCIAyrH) ISl JKU3HH U 3I0POBBS
HOTpeOUTeNsl, OKpYXarolleld Ccpelapl, a TakKe HPeJOTBpallleHue IPUYMHEHUs BpeAa HMYIIECTBY
NOTpPEeOUTENS, SABISIOTCS 00s3aTENbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
HOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. VzrotoBuTenb (MCMOMHUTENDB) 00s3aH obecrnednBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHHE
YCTAHOBJIEHHOT'O CPOKa CITY>KObI MJIM CPOKa TOJHOCTH ToBapa (paboThl).

Ecmu B cOOTBETCTBUU € TIYHKTOM | cTaThy 5 HACTOAIMIETO 3aKOHA M3TOTOBHUTENb (MCIIOJHHUTENb) HE
YCTaHOBHJI Ha ToBap (paboTy) Cpok ciaykObl, OH 00s3aH obecreunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUCHUE JICCATH JIET CO JHS Mepeaadn ToBapa (padoThl) MOTPeOUTEIIO.

Bpen, HpH‘IHHeHHLIﬁ JKHU3HH, 300POBBIO UJIM UMYHICCTBY HOTpe6I/ITeJ'I$I BCJICOCTBUC HeoOecIeueHus
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0e3omacHOCTH ToBapa (paboThl), TOUICKUT BO3MEIICHHIO B COOTBETCTBUHU CO CTaThell 14 HacTosIero
3akoHa.

3. Ecnu nns 6Ge30macHOCTH UCMOJb30BaHUSA ToBapa (paboThl, YCIYrH), €ro XpaHEHWHS,
TPAHCIOPTUPOBKH M YTHIU3ALMM HEOOXOAMMO COOIONaTh CHelMajbHbIE MpaBuia (jajee - MpaBuia),
M3TOTOBUTENH (MCIIOJHUTENh) 00s3aH YyKa3aTh 3TH TpaBWJIA B COMPOBOAUTEIFHOW JOKyMEHTAIlMHA Ha
ToBap (paboTy, ycinyry), Ha 3THUKETKE, MAPKUPOBKON WJIM MHBIM CIOCOOOM, a mpojaBel] (MCIOTHHUTEN)
00s13aH OBECTH 3TH IIPABUJIA 10 CBEICHUS IIOTPEOUTEIS.

4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAaHOBJICHHOM WM IOPSJIKE YCTAHOBIICHBI
oOsi3aTenbHBIE TPeOOBaHUS, 00ECTIEUMBAIONINE UX OE30MaCHOCTH ISl KU3HH, 370POBBSI MOTPEOUTEN,
OKpYy’Karollel cpeapl W MpeaoTBpalleHUe MPUUMHEHUS Bpela UMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yCIyr) YyKa3aHHBIM TPEOOBAHMSIM TIOJICKUT OOS3aTEIHHOMY TOATBEPKICHUIO B
MOPSAIKE, MPEAYCMOTPEHHOM 3aKOHOM M UHBIMH NPAaBOBBIMU aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He pomyckaercss mponaxa ToBapa (BbINOJIHEHHWE palOThl, OKa3aHWE YCIyru), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycimyru), 0e3 uHbopmarmu 00 00sS3aTeNbHOM TOATBEPKIECHUU €Tr0
COOTBETCTBUS TPEOOBAHMSIM, YKa3aHHBIM B ITyHKTE | HACTOSIICH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercss mpojaka TOBapa, B TOM YHCJIE HMIIOPTHOIO TOBapa, COAEPIKAIIero
uH(bOpMAIUIO, 3a PACHpPOCTPAHEHHWE KOTOPOMl MpeaycCMOTpeHa aJMHHUCTPATUBHAsS WU YTOJIOBHAA
OTBETCTBEHHOCTb.

(1. 4.1 BBenen denepanbHbiM 3akoHOM 0T 05.12.2022 N 478-D3)

5. Ecim ycTaHOBIEHO, UYTO MNpH COOJIOJEHUU MOTPeOUTEIeM YCTAHOBJICHHBIX MPaBUI
UCIIONIb30BAHUS, XPAaHEHUS WU TPAHCHIOPTHPOBKU ToBapa (paboThl) OH MPUYMHSET HIA MOXET
NPUYMHUATH BpEX JKU3HHU, 37J0POBBI0O M MMYILIECTBY MOTPEOUTENS, OKpYXKarollel cpeae, U3rOTOBUTENb
(MCTIOTHUTENB, MPOJIaBeI]) 00s3aH HE3aMEIJTUTEIHFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (pean3alifio)
JI0 YCTpaHEeHUs IPUYUH Bpe/a, a B HEOOXOJUMBIX CIy4asX MPUHATH MEPbI IO U3BSATHIO €ro U3 000poTa U
OT3BIBY OT MOTpeduTeNs (moTpedurenei).

Ecnu mpuduHbl Bpega yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIONHUTENb) 00s3aH CHATH TaKOM
ToBap (paboty, yciayry) ¢ npou3BojacTBa. [Ipu HEBBINOTHEHWH W3TOTOBUTEIEM (MCIIOTHUTEIEM) STOU
00513aHHOCTH YIIOTHOMOUEHHBIN (hefiepanbHblii OpraH HCIOJHUTENHHON BIACTH NMPUHUMAET MEphl IO
OT3bIBY TaKOro TOBapa (paloThl, YCIyrW) C BHYTPEHHEr0 pbIHKA U (WIM) OT MOTPEOUTENS WU
notpedurteneil B mopsizike, ycTaHOBICHHOM 3aKkoHoaTenscTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKHM, NPUYMHEHHBIE MOTPEOUTENIO0 B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIIyTH), MOJJIEkKAT
BO3MEILIEHUIO U3TOTOBUTENIEM (UCTIOTHUTENIEM) B IMIOJIHOM 00BEME.

6. YTparun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. lNpaBo notpedbutensa Ha nHcgpopmauuo o6 usroroButene (UcnosnHuTene,
npopaasLe) u o ToBapax (pabotax, ycnyrax)

1. [TorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHUS HEOOXOAUMOM U TOCTOBEpHON MH(pOpMaLUN
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00 n3rotoBuTeNe (MCIONHUTENE, MPOJABLIE), PEKUME ero padoThl U pealn3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. YkazaHHas B IyHKTe | HacTosmed cTtarby MHQOpMAIlMs B HAIISIHON W TOCTYMHOW (opme
JIOBOAMTCS IO CBEACHUS MOTPEOUTENICH MPHU 3aKIIOYCHHH JTIOTOBOPOB KYIUTHU-TIPONIAXKH M JOTOBOPOB O
BBITIOJIHCHUH PA0OT (OKa3aHMM YCIYT) CIOCOOaMHU, MPUHATHIMUA B OTAEIBHBIX chepax 0O0CTyKHBaHUS
noTpeduTeneii, Ha PyCCKOM SI3bIKE, a JOMOJHUTEIHHO, MO0 YCMOTPEHHUIO HM3TOTOBUTEINS (HUCIIOIHUTEIS,
MIPOJIaBIIa), Ha TOCYIapCTBEHHBIX SI3bIKaX CyObeKTOB Poccuiickoit denepariuy u poaHbBIX sS3bIKaX HAPOJIOB
Poccuiickont @enepauuu.

3. YnoaHOMOYEHHAs OpraHu3anys WIH YIIOJTHOMOYCHHBIN HHIUBUIYaTbHBIA PEIIPHHAMATEIH 110
TpeOOBaHUIO MOTPEOUTENS 00sI3aHBI TPEIOCTABUThH MOATBEPKACHUE CBOMX MOJTHOMOUYHUH, BBITEKAIOIIUX U3
3aKJIFOYEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (TIPOJABILIOM).

(m. 3 BBeneH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHuTene, npoaasue, BnagenbLe
arperartopa)
(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1. U3roroButens (MCMOIHUTENH, MPOJaBell) 00s13aH JOBECTH JI0 CBEIEHUs MOTpeduTens GupMeHHOe
HAUMEHOBaHHE (HAMMEHOBAHUE) CBOCH OpraHu3alld, MECTO €€ HaxXOXKICHUs (aapec) U PexuM ee
pab6oTtsl. [Ipomaser (MCIOTHUTEND) pa3MeIIaeT yYKa3aHHYI0 HHPOPMAIIUIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

W3roroButens (MCHONHUTENb, MpOAaBel]) - WHAUBUIYAJIbHBIA MpEANpPUHUMATENb - JOJKEH
IPEeJOCTaBUTh MOTPEOUTENI0 HMH(OPMALMIO O TOCYJapCTBEHHOH pETUCTpallMd M HAaUMEHOBAaHUU
3apEruCTPUPOBABILETO €0 OPraHa.

NzroroButens (mponasen) o0s3aH AOBECTU O CBEIACHHS MOTpeOuTens pupMeHHOE HaMMEHOBAHHE
(HaMMEHOBAHMUE), MECTO HAXOXKJEHHUS (aapec) M PeKUM PabOThl YIOTHOMOYCHHONW OpraHWU3alud WIIN
YHIOJIHOMOYEHHOTO MHAUBHIYaIbHOTO MPEANPUHUMATESL.

(a63arn BBeneH DenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnoaHoMo4YeHHast OpraHU3alysl WIH YIIOJIHOMOYEHHbIN WHANBUAYAIbHBIN MPeIpUHUMATEND B
ciydae oOpaiieHusi MoTpeOuTeNs oO0si3aHbl JIOBECTH JO €ro cBeneHus wuHPopMmanui o cebe u
usroroBurene (mpoaanie) (pupMeHHOE HaWMMEHOBaHHME (HAaMMEHOBAaHWE), MECTO HaXOXIeHus (aapec),
pPEeXUM pabOThl, TOCYIAPCTBEHHBIN PEruCTPALMOHHBIA HOMEp 3alMCU O CO3AaHUU IOPHIUYECKOTO JIMIIA,
dbamunuio, UMs, OTYECTBO (€CIM HMEEeTCs), TOCYJapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3amucH O
rOCY/IJapCTBEHHON perucTpanu (pU3MYecKoro Juila B KaueCTBE MHIUBUIYAJTHHOTO MPEINPUHUMATEI).
YnoaHOMOYEHHAsi OpTraHU3aIysl WIM YIOJIHOMOUYEHHBI WHAWBUAYAIbHBIA TPENPUHUMATENb BIPaBE
JIOBECTH JI0 CBEJIeHUs MoTpeduTenel nupopmaiuio o cebe IoCpeICTBOM ee pa3MEIleHs] Ha CBOEM caiiTe
B MH(GOPMAIIMOHHO-TEIEKOMMYHUKallMOHHOW ceTu "WHTepHer", uHopManuio 00 HU3rOTOBUTEINE
(mponaBiie) MOCPENCTBOM pasMEIIeHHs Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON
cetu "VHTepHeT" CCBHUIKM Ha CTpaHHIy caiTa H3roToBHUTENs (IpoaaBma) B HHQPOPMAITMOHHO-
TEJIEKOMMYHHKAITMOHHOU ceTH "MHTepHeT", comeprkaiyro nHpopmaIiiuto 00 U3roToBuTee (poaBIie).
(n. 1.1 BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnanmenen arperaropa oOsi3aH JIOBECTH JIO CBEICHUS MOTpeOHTenel MHPopManuoo o cede u
npoxaasie (ucnonHutene) (GUPMEHHOE HAMMEHOBAaHWE (HAMMEHOBAHHE), MECTO HAXOXKIEHUs (amapec),
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pPEeXUM pabOTHI, TOCYIAPCTBEHHBIN PEruCTPALMOHHBIA HOMEp 3alMCU O CO3AaHUU IOPHIUYECKOTO JIHIIA,
dbamMunmio, UMs, OTYECTBO (€CIM HMEEeTCs), TOCYJapCTBEHHBIM PErHCTPAIMOHHBIM HOMEp 3amucH O
rOCYJIapCTBEHHOHN perucTpanyy (U3NIECKOro JIMIA B KaUeCTBE WHAMBHUIYATBHOTO MPEANPUHUMATENS), a
Takke 00 MMEIIIMXCS M3MEHEHHsX B yka3zaHHOW uHpopmauuu. Bragenen arperaropa JOBOAMT [0
cBeZicHHs TToTpebureneit nHpopmaIuio o cede u nmpoAasiie (MCIOTHUTENE) TOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe W (UJIM) CTpaHulle caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "UHTepHet".
Wudopmanuio o mnponaBle (MCIONHUTENE) BIAAENEl] arperaropa BIIpaBe JOBECTH JO CBEIEHUS
MoTpeOuTEeNEH OCPEICTBOM pa3MENICHUS Ha CBOMX CaiiTe W (WJIHM) CTpaHUIIEe caliTa B MHPOPMAITMOHHO-
TEJIEKOMMYHUKaUMOHHON ceTn "WHTepHeT" cChUIKM Ha cailiT npojaBua (MCIOJHUTENSA) B
MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOK cetn "MHTepHeT".

(m. 1.2 BBeaen PexnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlponaBen (ucnoiaHUTENb) OOS3aH IMPENOCTAaBUTH BIAJAEIbIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HWH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHONW ceTu "WHTepHer" (Mpu ero HaJIM4HH)
JOCTOBepHYI0 MH(popMaiuio o cebe, yka3aHHyl0 B IMyHKTe 1.2 HacTosmiedl cratebu. B ciydae, ecnm
UMEIOTCS M3MEHEHHUs] B TakoW WHGOpMamuu, TpoaaBer] (MCMOJHUTENTh) 00s3aH B TEUEHHE OIHOTO
paGoyero IHS C MOMEHTa BHECEHHMs B He€ W3MEHEHHMH COOOIIUTH BIAJENbIly arperaropa o0 3THX
M3MEHEHUSX M pa3MecTUTh UX Ha CBOEM caiTe B HH(OPMAIMOHHO-TEIEKOMMYHHUKAI[MOHHON CceTH
"NuTepHer" (nmpu ero Hanuuuu). Bragenen arperaropa o0s13aH BHECTH 3TH U3MEHEHHUs B MH(DOPMAIIHIO O
IpojaBIie (MCIOJHUTENE) B TEUEHUE OJHOI0 paboyero JHs, €CIM pa3MelIeHHe YKa3aHHON HH(popMaluu
OCYIIECTBIISIETCS Ha caiiTe Biajenblia arperaropa M (WiId) €ro CTpaHulle caiita B MH(OpMalMOHHO-
TeJIeKOMMYHUKallMOHHOU ceTH "UHTepHet".

(m. 1.3 BBeaen PexnepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnm BUA [@SATENBHOCTH, OCYIIECTBIISIEMBI HM3TOTOBHTENEM (MCIOJHUTENEM, HPOJABIIOM),
HO/JICKHUT JIMIEH3UPOBAHUIO M (WJIM) HCIIOJHHUTENh HMEET TOCYJapCTBEHHYIO AaKKpEAWTAlHUIo, IO
CBEJIEHUS TOTpPeOUTENss NOKHA OBITh JOBeAeHAa HMH(pOpMAIMs O BHJIEC JCSITEIBHOCTH H3TOTOBUTEIS
(ucnonHUTENA, TPOJABIA), HOMEpE JHMIEH3MH M (WIM) HOMEpE CBHICTENBCTBA O TOCYIapPCTBEHHOU
aKKpeIUTaIlH, CPOKax JACUCTBUS YKa3aHHBIX JIUIICH3UN U (WJIH) CBUIETENILCTBA, a TaKKe HHPOpMAIus 00
opraHe, BBABIIEM YKa3aHHbIC JINIICH3HIO U (WJIN) CBUICTEIHCTRO.

(m. 2 B pen. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHast MyHKTamMu | ¥ 2 HacTosAIel cTaThy, 10JKHA ObITh 10BE/IEHA 10
CBEJIEHUS TOTpeOHTeNeH TakKe MPU OCYIIECTBICHUH TOPTOBIM, OBITOBOTO M MHBIX BUAOB OOCITY)KHBaHUS
noTpeduTesneil BO BpeMEHHBIX TOMEUICHHSIX, Ha IpMapKax, C JOTKOB U B IPYTUX CIy4asiX, €CJIU TOPTOBII,
ObITOBOE M HHBIE BHUJbI OOCITY)KMBaHUS TOTpeOMTENeH OCYLIECTBISIOTCS BHE IOCTOSHHOIO MecTa
HaXOXKIEHMsI TpojaBUa (MCIIOIHUTES).

Cratba 10. UHdbopmauums o ToBapax (pabortax, ycnyrax)

1. MzrotoBuTens (MCIONHUTENb, MPOAABeEl]) 00sS3aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEITIO
HEOOXOMMYI0O ¥ JIOCTOBEpHYIO HWH(pOpMAIuio o ToBapax (paborax, yciyrax), 00eCIeYHBAIOIIYIO
BO3MOXKHOCTh WX MpaBWJIBHOrO BbIOOpa. [lo oTnenbHBIM Buaam ToBapoB (paloT, yciyr) mnepedeHb U
CrocoObl JOBeAeHUS WHQPOpPMAMKU 10 MOTpeduTens ycraHaBiauBaroTcs [IpaBurenbctBoM Poccuiickoii
denepanuu.

2. Nadopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSAKE JOIKHA COACPKATh!
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HAaMMEHOBAaHNE TEXHHYECKOTO periiaMeHTa WJIM HWHOE YCTaHOBJIECHHOE 3aKOHOIATEIhCTBOM
Poccuiickoit denepaniuun 0 TEXHUYECKOM PETYIMPOBAHMM W CBUACTENLCTBYIOIIEE 00 00s3aTeNbHOM
MIOJITBEPIKICHUH COOTBETCTBHUS TOBapa 0003HAYCHNCE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBeIcHUA 00 OCHOBHBIX IOTPEOUTEIHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
IPOJIYKTOB MHUTaHUS CBEJCHHMsI O COCTaBe (B TOM 4YMCJIE€ HAaMMEHOBaHHME HCIOJIb30BAaHHBIX B IpOLECCE
M3TOTOBJICHUS MIPOIYKTOB MUTAHUS MHUIIEBBIX J00ABOK, OMOJIOTHYECKH aKTHBHBIX 100aBOK, HHPOPMAITUS
0 HAJIUYUU B MPOAYKTaX MUTAHHUsSI KOMIIOHEHTOB, IOJIyYEHHBIX C NPUMEHEHHUEM TI'€HHO-HHXKEHEPHO-
MOAM(PUIMPOBAHHBIX OPraHU3MOB, B Cilydae, €CJIH COJAEp)KaHHE YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJsIeT Oosiee NIEBATH NECATHIX IPOLEHTA), MUINEBOM LEHHOCTH, Ha3HAYeHWH, 00
YCIOBHSAX NPUMEHEHHUS U XPAaHEHHUS MIPOYKTOB MUTAHUS, O CIIOCOOAX M3rOTOBJICHHS TOTOBBIX OJIIOM, Bece
(oO6beme), 1aTe U MEeCTe U3TOTOBJICHUS U YHAKOBKH (pachacoBKM) NPOTYKTOB MUTAHUS, a TAKXKe CBEICHUS
0 MPOTUBOIOKA3aHMUIX Ui UX MPUMEHEHUsS MpPU OTIAENbHBIX 3a0oneBanHusx. [lepeuens ToBapoB (pador,
ycnyr), uHopMamus O KOTOPBIX JIOJDKHA CONIEp)KaTh IMPOTHBOIMOKA3AHUS UIS WX MPUMEHEHHS TpU
OT/AETBbHBIX 3a0051eBaHusX, yTBep)kaaercs [IpaButensctBoM Poccuiickoit deneparum;

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1IeHy B pyOJISIX M YCIIOBHSI IPHOOPETEHUS TOBAPOB (padoT, ycayr), B TOM YHCIIE MIPH OILIATe TOBAPOB
(pabor, yciyr) yepe3 ONpeesieHHOE BpeMs TOCie UX Mepeadr (BBIMOIHEHUS, OKa3aHUs) OTPEOUTENIO,
MIOJTHYIO CYMMY, ITOJUISXKAIIYFO BBITIATE OTPEOUTENIeM, U rpaduK MmoraieHus 3TOH CyMMBI;
(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUMHBIN CPOK, €CIIU OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBujia ¥ ycioBus 3 (GEeKTUBHOTO M 6€30MacHOr0 UCIIONB30BAaHUS TOBAPOB (paboT, yciyT);

nH(popMaIuio o0 dHepreTudeckoit 3hPeKTUBHOCTH TOBAPOB, B OTHOILIEHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUHU TaKOH MH(OPMAIIUU OMPEEIICHO B COOTBETCTBUU C 3aKOHOMIATEIILCTBOM 00 HEProcOCpeKCHUH
Y O TIOBBILIEHUH SHEPTeTUIECKON YPPEKTUBHOCTH;

(a63ar BBenmeH DenepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CJ'Iy>K6BI HJIKN CPOK I'OAHOCTH TOBApOB (pa60T), y'CTaHOBJ'IeHHHﬁ B COOTBCTCTBHH C HACTOAILIMM
38.KOHOM, a TaKXXC CBCIACHUA O HCO6XOIII/IMI>IX I[CﬁCTBPISIX HOTpe6I/IT€JI$I 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
M BO3BMOJKHBIX ITOCJICACTBUAX ITPHU HCBLIIOJIHCHUN TAKHUX HeﬁCTBHﬁ, €CJIM TOBAapbI (pa6OTBI) 10 UCTCUCHUN
YKa3aHHbIX CPOKOB MNPCACTABIAIOT OMACHOCTL JIA KU3HHU, 3JO0POBbA WU HMYIICCTBA HOTpe6I/ITeJI$I nin
CTAHOBATCA HEIIPUTOAHBIMH JJI MCITIOJIB30BaHU 110 HA3HAYCHUIO,

agpec (MecTO HaxoOXIeHHus), (UPMEHHOE HaWMMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBHUTENS
(ucmionHUTENS, MPOJaBLa), YIOJIHOMOYEHHON OpraHU3alliy WM YHOJIHOMOYEHHOTO WHIUBUAYaTbHOTO
MpeanpuHUMaTeIsa, UIMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmMaLuio 00 00s3aTeIbHOM MOATBEPKIECHUN COOTBETCTBUS TOBAPOB (paboT, yCIIyr), yKa3aHHBIX
B ITyHKTE 4 cTaTbu 7 HACTOSALIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHGOPMALIMIO O IPABUIIAX MPOAAXKU TOBAPOB (BBITOIHEHUS PaOOT, OKa3aHUS YCIIYT);
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yKa3aHWE Ha KOHKPETHOE JHI0, KOTOpoe OyaeT BBIMONHATH pPadoTy (OKa3blBaTh YCAYTy), H
HHGOPMAITUIO O HEM, €CJIH 9TO UMEET 3HAYCHHE, UCXOS U3 XapakTepa paboThl (YCIyTH);
(a63ar BBenmeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHu€ Ha MCIIO0JIb30BAHUC ¢)OHOFpaMM IMPpU OKa3aHWH Pa3BJICKATCIBbHBLIX YCJIYTI UCHOJHUTCIAMU
MY3bIKaJIbHBIX TIPON3BEICHHA.
(a03an BBeneH denepanpHpIM 3aKk0HOM 0T 17.12.1999 N 212-03)

Ecnun mpuoOperaembiii moTrpebuTeneM ToBap ObUT B YINOTPEOJEHWHM WM B HEM YCTPAHSIICS
HEIO0CTaTOK (HEIOCTATKH ), MOTPEOUTENIO JOKHA OBITh TIPEoCcTaBleHa HHPOPMAIIHS 00 STOM.

3. Unadopmanus, mpeaycMOTpEeHHAas IyHKTOM 2 HACTOSIIEH CTaThbH, JOBOAMTCS 10 CBEACHHS
noTpeOuTenel B TEXHUYECKOM JOKyMEHTAallMM, NpuiaraeMoil K ToBapaMm (paboTam, yciyram), Ha
ATUKETKaX, MapKHUPOBKOW WM HHBIM CIHOCOOOM, HMPUHATHIM JJsi OTAENIbHBIX BHUIOB TOBapoB (pador,
yenyr). Mudopmarus 06 o0s3aTeIbHOM MOATBEPKIECHUM COOTBETCTBUSI TOBAPOB MPEACTaBIsETCS B
NOpsiIKE U crocobamMu, KOTOpbIE YCTAHOBJIEHBI 3aKoHOnATelnbCTBOM Poccuiickoit ®expepauuu o
TEXHUYECKOM PEryJIMpOBaHUU, U BKIIOYAeT B ceOs CBEIEHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JIEHCTBUSA U 00 OpraHM3alluy, €ro BbIJABIICH.

(B pen. @enepanabHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63arr yrparun cuiy. - @enepanbhblil 3axkoH ot 21.12.2004 N 171-03.
Crtatbs 11. Pexxum paboTbl Nnpoaasua (MCNoNHUTENS)

1. Pexum paboThl TOCYyIapCTBEHHBIX, MyHHUIIUIAIBHBIX OpraHU3aIfil TOProBIN, OBITOBOTO UM MHBIX
BUJOB OOCTYXXUBAaHUS MOTPeOUTENe YCTAaHABIMBACTCS IO PELICHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJIHUTENILHOM BIacTH cyObekToB Poccuiickoit denepaniuu 1 OpraHOB MECTHOTO CaMOYIIPaBJICHUSI.

2. PexxuM paboThl OpraHu3anuid, OCYIIECTBISIOMINX JeSTeIbHOCTh B c(hepax TOProBoro, OBITOBOTO
U MHBIX BUJOB OOCITYKMBaHUS MOTpeOUTENECH 1 HE YKa3aHHBIX B IMyHKTE | HAcTOALIEH CTAaThu, a TaKxke
VMHJUBUyaJIbHBIX IIPEAIIPUHUMATEIICH YCTAaHABINBACTCS UMU CAMOCTOSATEIIBHO.

3. Pexxum paboThl mpopaBia (MCHOIHUTENS) JOBOAMUTCA JO CBEIEHUS MOTpeOuTeNeld M JOKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCMNOMHUTENs, NpoaaBua, Bnagenbua
arperaTopa) 3a HeHagnexaiuyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnim moTrpebuTtento He NpeaocTaBieHa BO3MOKHOCTh HE3aMEUIUTEIBHO TMONYYUTh TPH
3aKIIFOYCHHH JIOTOBOpa WHGOpMAIUIO 0 ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBAThH OT MpPOJIaBIa
(ucnoHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIOYCHUS
JIOTOBOPA, a €CJIM JJOTOBOP 3aKJIIOUEH, B PAa3yMHBIH CPOK OTKA3aThbCs OT €ro MCIOIHEHHUS U MOoTpeOOoBaTh
BO3BpaTa yIUIAYEHHOM 3a TOBAp CyMMBI U BO3MEIICHUS JIPYTUX YOBITKOB.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTkaze OT UCMOTHEHUS AOTOBOpA MOTPEOUTENHh 0053aH BO3BPATUTh TOBAp (pe3yJbTaT padoTHI,
YCIIyTH, €CIH 3TO BO3MOXKHO IO UX XapakTepy) NpoAaBiy (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (MCTOJHHUTENH), HE MPEAOCTABUBIIMK TOKYIATEIIO IOJHOW M JOCTOBEPHOM
uHpopMaIuu o ToBape (pabore, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO ITyHKTamu | - 4
crarbu 18 mnmm nmyHkrom | crateu 29 HacTosmiero 3akoHa, 3a HEJOCTATKU ToBapa (paldoThbl, YCIYTH),
BO3HHKIIIKE TTOCJIE €ro Mepeaady MoTPeOUTENIO BCIICACTBUE OTCYTCTBHS y HEr0 TaKoW MH(POPMAIUH.

(1. 2 BBenneH DenepasibHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bmagenen arperaropa, MNPeIOCTAaBUBIIUN TMOTPEOUTENI0 HEAOCTOBEPHYIO WM HETOIHYIO
UHPOpPMaIUIoO 0 ToBape (yciyre) WK MpojaBle (MCMOJHHUTENE), HA OCHOBAaHHH KOTOPOW MOTpeOuTenemM
ObUT 3aKJIIOUeH JOrOBOpP KYIUIM-NIPOAaKU (AOTOBOP BO3ME3IHOTO OKa3aHWUsS YCIyr) € MPOAABIOM
(McrioIHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE IOTPEOUTENIO BCIIEJICTBUE
MIPEIOCTABIICHHS €My TaKOH MH(GOPMAIIIH.

Ecin mHOE HE NpemayCMOTPEHO COMIAIIEHHEM MEXAy BIAJENbIEeM arperaropa M IpOAaBIOM
(MCTIOJTHUTENEM) WM HE BBITEKAaeT W3 CyNIeCTBA OTHOIICHWH MEXIy HUMH, OTBETCTBEHHOCTH 32
HCIIOJIHCHUEC O0roBOpa, 3aKJIIFOYCHHOI'O HOTpGGHTCHeM C MIpoaaBLIOM (I/ICHOJIHI/ITCJIGM) Ha OCHOBaHHMH
MpEeIOCTABICHHONW BIIaJeNIbIIeM arperatropa uHGoOpManuu O ToBape (yciayre) WIH MPOJaBIe
(ucnonHMTENE), @ TAaKKE 3a COONIIOIEHUE MpaB MOTpPEeOUTENeH, HapyUIEHHBIX B pe3ylbTare Meperaadu
noTpeduTento ToBapa (YCIyrd) HEHaJJIekKAllero KauecTBa U OOMEHa HEINpOAOBOJILCTBEHHOTO TOBapa
Ha/IJIeKAIIEro KauyecTBa Ha aHAJIOTUYHBIM TOBap, HECET MpojaBel (UCIOTHUTEND).

Bnanenerny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE TOTPEOUTEIIO
BCJIC/ICTBUE MPENOCTABICHUS €My HEIOCTOBEPHON WM HEMONHON uHpopManuu o ToBape (yciyre), B
cilydae, €CJH BIaJeliel] arperaropa He M3MeHseT MHPOpMaIuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOAABIOM (UCHOJMHHUTENEM) M COAEPXKAIIYIOCSd B MPEIOKEHUH O 3aKIIOYEHUH J0roBOpa KYIUIH-
IIPOAAXKU (JI0rOBOpa BO3ME3AHOIO OKa3aHMsI YCIIyT).

(m. 2.1 BBenen denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.2. IlotpebuTenp BIpaBe MPEAbSIBUTH TPeOOBAaHHE K BIAJENbIly arperaropa O BO3BpaTe CyMMBI
IPOM3BEICHHON MM IIpeBapUTENbHON oOIIaTel ToBapa (yciayru). Brmanemern arperatopa Bo3BpalnaeT
CYMMYy IIOJyYEHHOW MM NpPEIBapUTEIbHON OIUIaThl TOBapa (yCIyI'd) B TEUEHHE JAECITH KaJeHIapHbIX
}IHeﬁ CO IOHA NpPCAbABICHUA HOTpe6I/ITeJ'[eM TakKoro Tpe6OBaHI/I${ npu OAHOBPCMCHHOM HAJIWNYHUU
CIENYIOIIUX YCIIOBUM:

ToBap (yciyra), B OTHOLIEHMM KOTOPOrO NOTpeOUTENeM BHECEHA IpelBapUTElbHAs OIulaTa Ha
OaHKOBCKMI CUeT Bia/ieNblia arperaropa, He repesiaH MoTpeOUTeNto B CPOK (yCilyra He OKa3aHa B CPOK);

MoTpeOUTENs HANMpaBW MPOAABIly (MCIIONHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIIOIHEHHS
JIOTOBOpa KYIUTU-TIPOAAXKH (JIOTOBOpa BO3ME3THOTO OKa3aHUsI YCIYT) B CBS3H C HAPYIICHUEM IPOJABIIOM
(ucmioHUTENIEM) 00513aTENIBCTBA TIEPEaTh TOBAP (0Ka3aTh YCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHMeM O BO3BpaTe€ CyMMBbI MpeABAapUTENbHOM OIMIaThl TOBapa (YCIyTH)
noTpeOuTeNb HampaBiseT BIAJENbIy arperaropa MOATBEPXKIACHUE HANpaBICHUS NPOAABIY
(MCTIOJTHUTENI0) yBemOMJIeHHS 00 OTKa3e OT HCIOJHEHHsS JI0TOBOpa KYIUTH-TIPOAaXH (I0TOBOpa
BO3ME3JHOTO OKa3aHUs YCIYT).

Ecim wHOE He NpeaAYyCMOTPCHO YCIOBUAMU IIOJB30BATCIBCKOIO MM HHOI'0O COINIAICHUA
HOTpe6I/ITCJI$[ C BJIAACIIBLIECM arperaropa, YyBCAOMJICHUC IMIPOAaBLYy (I/ICHOJ'IHI/ITCJ'IIO) 00 oTKaze oOrT
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UCTIOJIHEHHSI JIOTOBOpPA KYIIM-TIPONAXH (ZOTOBOpPAa BO3ME3THOTO OKa3aHHs YCIYyT) MOXET OBbITh
HalpaBJICHO BJIAJIEIIbIly arperaTopa, KOTopblii 00513aH HAIIPAaBUTh €T0 MPOJABILY (MCIIOIHUTEINIO).
(m. 2.2 BBeaen PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, yka3aHHOM B IyHKTe 2.2 HAcCTOALIEH CTaThH, BIAJEJel arperaropa BIpaBe OTKa3aTb
NOTPEOUTENI0 B BO3BpaTe CyMMbl IpPEIBAapUTEIbHON OIJIaThl TOBapa (yCJIyrW) HpHU MOJYYEHUU OT
npoJaBua (MCHOJIHUTENS) NOATBEP)KICHUS MPUHATUS NOTpeOuTeraeM ToBapa (OKa3zaHHs YCIyTH) NpHU
YCIIOBUH, YTO KOIUSI TAKOTO MOJATBEPKJIEHUS ObUla HalpaBieHa BiaJeibleM arperaropa noTpeOuTento B
TEUeHHE JECATU KaJICHIAPHBIX THEH CO JHS MOMy4YeHMs BIaJeNblieM arperaropa TpeOoBaHUs O BO3Bpare
CyMMBl MpeABAapUTENbHON omnarsl ToBapa (ycayru). B cinywdae Hecornmacuss mnorpedurtens c
IPEICTaBICHHBIMU BJIAJEIbLEM arperaropa JoKa3aTeJbCTBAMU IPHUHATHS MOTpeOUTereM ToBapa
(oxazaHusg yciayru) mnoTpedbuTenbp BIpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOU3BEICHHON UM
MIpeIBApUTEIILHOM OIUIaThl TOBapa (YCIyTH) B CyIeOHOM MOPSIIKE.

(m. 2.3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuumHEeHWW Bpeda >KU3HU, 3I0POBBI0 W HUMYIIECTBY NOTPEOUTENST BCIEICTBHE
HEMPEOCTABICHUSI eMy TIOJHOW U IOCTOBEepHOU MH(popManuu o ToBape (paboTe, yciayre) moTpeOuTeNb
BIIpaBe MOTPEOOBATh BO3MEIIEHUS TAKOTO Bpeaa B MOPSAIKE, IPEIYCMOTPEHHOM CTaThell 14 HacTOSIIero
3akoHa, B TOM 4YHCIE TMOJTHOTO BO3MEIIECHHS YOBITKOB, MPUUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOSIIHUMCS B COOCTBEHHOCTH (BJIQJICHUH ) TTOTPEOUTEIS.

(. 3 BBenmeH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHUI MOTPEOUTENSI O BO3MEIICHHH YOBITKOB, NPUYHMHEHHBIX
HEJIOCTOBEPHOM WM HEIOCTAaTOYHO MOJHON uHpopMmanueil o ToBape (pabore, yciyre), HE0OXOIUMO
UCXO/IUTh M3 MPEINOIOKEHHsI 00 OTCYTCTBUHM y MOTPEOUTENsl CIEUUANbHBIX TMO3HAHUM O CBOMCTBAX U
XapaKTEPUCTHKAX ToBapa (padoThl, YCITyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb M3roToBUTensa (McnonHuTensa, npopgaBua,
YyNONTHOMOYE€HHOMU OpraHuM3auuMm WU YNOJIHOMOYEHHOro MHAUBUAYANIbHOTO
npeanpuHUMaTens, MMNopTepa) 3a HapyLweHue npaB noTpeburtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB NOTpPeOUTENCH M3rOTOBUTENb (MCIIOIHUTENb, IPOIABEL], YIIOJIHOMOYEHHAs
opraHu3anus WIM YIOJIHOMOYEHHBIM HWHIMBUIYaJbHBIH MpeANpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, NIPEIYCMOTPEHHYO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnm MHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE HOTPEOUTENIO, MOJIeXkKar
BO3MEIICHUIO B ITOJIHOM CyMME CBEPX HEYCTOMKU (IIEHU), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(n. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToWku (NIEHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucnomHUTENS, MPOJABIA, YIOJIHOMOYEHHYIO OPTaHHM3AIlMI0 WM YIOJTHOMOYEHHOTO WHAMBHUIYaTLHOTO
MpeINpPUHUMATEINS, UMIIOPTEpa) OT HMCIIOJHEHHUs BO3JI0KEHHBIX HA HETo 00s3aTeNbCTB B HAType Mepes
noTpeduTesnem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIH (I/ICHOJ’IHI/ITGJ’IB, MpoAaBeI, YIIOJIHOMOUYCHHAsA OpraHu3anuvsa UJin ynOJ’IHOMO‘-I@HHI:Iﬁ
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WHAWBUAYaAIbHBIN TpeIIpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
00513aTeNbCTB MM 32 HEHA/AJIeXKalllee HCIOIHEHHE 0053aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIIOJIHEHHE
00513aTeNbCTB WIIM MX HEHaJUIe)Kallee UCIOJHEHHE MPOU3O0IIO BCIEACTBUE HEMPEOAOIUMON CHIIbI, a
TaKKe 10 UHBIM OCHOBAHMSIM, MPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi morpeburtenst o0 yriare HEYCTOWKH (TIEHHU), MPEIyCMOTPEHHON 3aKOHOM HIIN
JIOTOBOPOM, TIOJICKAT YIOBICTBOPEHUIO M3TOTOBHUTENIEM (MCIIOJHUTEIEM, TPOIABIIOM, YIIOJTHOMOYCHHOM
OpraHmu3aluell WIH YyHOJIHOMOYEHHBIM WHAWUBUAYAJIbHBIM MpEeANpPUHUMATENIEM, HUMIIOPTEPOM) B
JIOOPOBOJILHOM TIOPSIZIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBineTBOpeHHH CyIOM TpeOOBaHUN MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3bICKMBAa€T C M3TOTOBUTENS (MCIOITHUTENS, NpPOJABIA, YHNOJIHOMOYEHHOW OpraHu3aluu WU
YIIOJIHOMOYEHHOTO HMHJAMBUJYaJIbHOI'O MpEeANpUHUMATEN, HUMIOPTEpPA) 3a HECOOII0JEHUE B
JOOPOBOJIBHOM TOPSJIKE YAOBIETBOPEHHUsS TpeOoBaHMN moTpeOuTens mrpad B pa3Mmepe HATHAECAT
IPOIIEHTOB OT CYMMBI, IIPUCYKJICHHOM CYZIOM B MOJIb3Y HOTPEOUTEII.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecnu ¢ 3asgBieHueM B 3allUTy NpaB MOTPeOUTENs BBICTYMAIOT OOIIECTBEHHbIE OOBEIMHEHHS
norpebuTenei (UX acColMalny, COI03bl) WIN OpraHbl MECTHOTO CaMOYIIPABJIECHUS, IATHAECAT MIPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyucysitoTcs YKa3aHHbIM OObEAMHEHHUSM (MX acCOLHUAIMSIM, COI3aM)
WM OpraHam.

Cratba 14. AMyLLlecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHBbIN BCreacTeue
HeAOCTaTKOB ToBapa (paboTbl, ycrnyru)

1. Bpen, NpUYMHEHHBIH >W3HU, 3A0POBBI0O MJIM HUMYLIECTBY NOTPEOUTENs BCIEICTBUE
KOHCTPYKTHBHBIX, TIPOU3BOJICTBEHHBIX, PEIETITYPHBIX WJIM MHBIX HEOCTATKOB TOBapa (paboThl, yCIyTH),
HOJICKUT BO3MELICHHUIO B TIOJTHOM 00beMe.

2. IIpaBo TpeGoBaTh BO3MENICHUS BpeIa, IPUIYNHEHHOTO BCIIEICTBHE HEIOCTATKOB ToBapa (padoThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM IOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOLIEHUSX C MPOAABIOM (HMCIIOJIHUTENIEM) WU HET.

3. Bpen, npuuuHEHHBIN KU3HHU, 3I0POBBIO WM UMYILECTBY NOTPEOUTENS, OAJIEKHUT BO3MEILIECHUIO,
€CJI BpeJ] IPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CIIYKOBI MIIM CpOKa TOAHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT paboThl) JOJKEH OBITh YCTAHOBJEH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaThMl 5 HACTOSIIET0 3aKOHAa CPOK CHYXObl MM CPOK TOIHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeduTeNto He Oblila MPEeI0CTaBICHA MOMHAS U JOCTOBEpHAs MH(POPMALIHUS O CPOKE CITYKObI MITU CPOKE
rOJHOCTH, JIWOO MOTpeOuTeNns HEe ObLI MPOMH(OPMHUPOBAH O HEOOXOJUMBIX NEHCTBUSAX MO UCTEUEHUHU
CpoKa CITy>)KOBI WJIM CPOKa TOTHOCTH M BO3MOXKHBIX MOCIEICTBUSX IPH HEBHITIOJIHEHUHM YKa3aHHBIX
neiictBui, 100 ToBap (pe3yabrar paboThl) MO MCTEUCHUH ITHX CPOKOB IMPEICTABISCT OMACHOCThH JIJIS
JKU3HH U 370POBBS, BPE MOJICKUT BOSMEIICHUIO HE3aBUCHUMO OT BPEMEHH €r0 MPHYUHECHHUSI.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM € IIYHKTOM | cTaThbu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIOJHUTEIND) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpe]| MOUIEKHUT BO3SMELICHUIO B CIIy4ae €ro NpUYuHEHUs B
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TEUEHHE JECATH JIeT CO JHs Mepeaadn Topapa (padoThl) MOTPEOUTENIO, a €CIIU ACHb NIepeiaul yCTaHOBUTH
HEBO3MOXHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BHITIOJIHEHUS pabOThI).

Bpen, npuurHEeHHBINH BCIEACTBUE HEAOCTATKOB TOBapa, MOMAJEKHUT BO3MEUICHUIO MPOJABIIOM WU
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, nmpuuuMHEHHBIM BCJIEACTBHE HEIOCTATKOB pPaOOTHl WM YCIYTH, MOUICKHUT BO3MELICHUIO
HCIIOJTHUTEIIEM.

4. 3roToBUTEID (I/ICHOJ'IHI/ITCJ'IL) HECCT OTBCTCTBCHHOCTD 3a BPC/, HpPI‘IPIHCHHLIﬁ JKHU3HU, 3J0POBLIO
WM UMYIICCTBY HOTpe6I/IT€J'I$I B CBsA3U C MCIIOJIb30BAHUEM MATCPUAJIOB, o60py)1013aHHs[, HHCTPYMCHTOB U
HHBIX CPCACTB, H606XOI[I/IMBIX AJi1 TpOU3BOACTBA TOBAPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHUuA YCJ'IyT),
HE3aBHCHUMO OT TOT'O, MO3BOJIAT YPOBCHb HAYYHBLIX U TCXHUYCCKHUX 3HAHHUH BBIIBUTH UX 0COOBIE CBOMCTBA
HnIn HET.

5. U3roroBuTenb (MCHOIHUTEND, MPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIH JOKAXKET,
YTO Bpel MPUYMHEH BCJIEACTBUE HEMPEOAOJIUMON CUJIbI WM HapyIIeHUsl MOTPeOUTENeM yCTaHOBICHHBIX
IPaBUJI UCHIOIB30BAHUS, XPAaHEHHS WK TPAHCTIOPTUPOBKU TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbHblif Bpel, NPUYUHEHHBIH MOTPEOUTENIO BCIEACTBHE HApYLIEHUsS H3rOTOBUTENIEM
(I/ICHOJIHI/ITCJICM, npoaaBLOM, ynOHHOMO‘-ICHHOfI opraﬂnsauﬂeﬁ WM YIIOJIHOMOYCHHBIM MHAUBHUAYaJIbHBIM
MpEANPUHAMATEIIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH W TPABOBBIMHU
aktamu Poccuiickoil @enepariuy, peryaIupyromuMi OTHOLIEHUS B 001aCTH 3alIUThl IPaB MOTpeOUTENEH,
MNOJJIC)KUT KOMIICHCAIWK IIPUYHUHUTCIIEM Bpcaa IIpU HaJIW4YUKW €ro BHHBI. Pa3Mep KOMIICHCAaIlun
MOpPaJIbHOTO BpEZia ONPEAEIAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUS UMYIIECTBEHHOIO BpEa.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencanus MOpajabHOTro Bpesia OCYLIECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS] UMYIIECTBEHHOTO
BpE/la U TIOHECEHHBIX OTPEOUTETIEM YOBITKOB.

Cratba 16. Hegonyctnmbie ycnoBmua AoroBopa, ywemnsirowme npasa norpedourens,
3anpeTtbl U 00A3aHHOCTU, Hamnaraemble Ha npoaaBua (McCNoNMHUTENA, Bnagenbua
arperaTtopa)

(B pen. @enepanpHoro 3akoHa oT 01.05.2022 N 135-D3)

1. HenmomycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCJIOBHSI, KOTOPBIE HapylIarOT MPaBWIIA, YCTAHOBIEHHBIE MEXKIyHapOAHBIMH AoroBopamu Poccuiickoin
®denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMBIMH B COOTBETCTBHM C HUMHU HWHBIMHU
HOPMAaTHUBHBIMHU TPABOBBIMU akTamMu Poccuiickoit denepannu, peryaupyomiMiA OTHOIICHHUS B 00JacTH
3alUThl MpaB moTpedureneil. HemomycTumbie yCcioBUs JOTOBOpA, YHIEMIISIONIME MpaBa MOTPEOUTENS,
HUYTOXKHBI.

Ecnu BKJIFOUCHHE B JIOTOBOP YCJIOBHH, YIIEMIISIONIMX TpaBa MOTPEOUTEINS, TOBJICKIO MPUYNHEHHE
YOBITKOB TMOTPEOUTEINI0, OHU TMOJUICKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBHUTENEM, HCIIOIHHUTEIIEM,
UMIIOPTEPOM, BJaJeIbIIeM arperaropa) B IMOJHOM 00beME B COOTBETCTBHHM CO CTaTheidl 13 HacTOsAIIEro
3akoHa.
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TpeboBanue moTpeOUTENSI O BO3MEIIEHNN YOBITKOB MOMJICKUT YAOBJICTBOPEHHUIO B TEUCHHUE NECITH
JTHEW CO JTHSI €r0 IPEAbIBICHUS.

Koncynsrantllimtoc: npumeuanue.

[Tonoxenuss cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaWIIUE IEpPEUYEHb
HEJIONMYCTUMBIX YCIIOBHH JIOTOBOpa, YIIEMISIOUIMX IpaBa IMOTPEOUTEINs, PaclpOCTPAHAIOTCA Ha
OTHOILIEHUSI, BOSHUKIIINE U3 paHee 3aKIF0UEHHBIX JI0TOBOPOB.

2. K HeonmyCTUMBIM yCIIOBHUSIM JIOTOBOpPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEIOCTABISAIOT MPOAABIYY (M3rOTOBUTENIO, UCIIOIHUTEIO, YIOTHOMOYEHHON
OpraHM3aluy WX YIOJIHOMOYEHHOMY WHIUBUAYAJIBHOMY IIPENIPUHUMATENO0, UMIIOPTEDPY, BIIAJEIIBILY
arperaropa) NpaBO Ha OJHOCTOPOHHHMM OTKa3 OT MCIIOJHEHHs 005S3aTenbCTBA WIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHI 00s3aTeNbCTBa (MIPEeaMeTa, IEHbl, CPOKAa U WHBIX COIIACOBAHHBIX C MOTpeOuTeNneM
YCIIOBMI), 3a HMCKJIIOYEHHUEM CIIyyaeB, €CIU 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IPAaBOBBIM aKTOM
Poccuiickont denepanuu npenyCMOTPEHA BO3MOXKHOCTD IIPEI0CTABIICHUS IOTOBOPOM TaKOTO I1PaBa;

2) ycioBusi, KOTOpbIE OIPaHUYUBAIOT IIPABO NOTPEOUTENS Ha CBOOOIHBINH BBIOOP TEPPUTOPUAIIBHOM
MOJCYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaTby 17 HacTosALIero 3aKoHa;

3) yCIOBHSA, KOTOpHIE YCTAaHABIWBAIOT IS NOTpeOUTens mTpadHbIC CAHKIUW WA HHbBIC
0053aHHOCTH, TPEMATCTBYIOUIME CBOOOJHON peajau3aluy MpaBa, YCTAHOBIEHHOTO cTaTbeil 32
HACTOSIIEro 3aKoHa;

4) yCJI0BUS, KOTOPBIC HCKIIIOYAIOT WK OTPAaHUYMBAOT OTBCTCTBCHHOCTL IIPpOAAaBIa (I/ISFOTOBI/ITGHSI,
HUCIIOJITHUTCIIA, yHOJ’IHOMO'—ICHHOﬁ opraHu3dangu HWJIW YHOOJHOMOYCHHOIO HWHIAWBUAYAJIBHOTIO
nNpeANnpuHUMATEIId, UMIIOPTEpA, BJAACIbIA arperaTopa) 3a HCUCIIOJHCHHC HNJIHM HCHAIJICXKAIICC
HCIIOJHEHHE 0053aTENBCTB 10 OCHOBAaHHAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe O0YCIOBIMBAIOT MPUOOPETEHHE OAHUX TOBAPOB (paboT, yciyT) 00s3aTeIbHbBIM
npuOOpEeTeHHEM HWHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE IMpeIyCMaTpPUBAIOT 00s3aTeNIbHOE
3aKITIOUEHHUE UHBIX IOTOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBIE MPEAYCMATPUBAIOT BHINIOJHECHHUE JOMOJHHUTEIBHBIX padoT (OKa3aHue
JIOTIOJTHUTEBHBIX YCIIYT) 32 TUIaTy 03 MOTYUYeHHUs COTIIacHs TIOTPEOUTENS;

7) ycioBus, KOTOpblE€ OIpaHUYMBAIOT YCTAHOBJIEHHOE crTaTheil 16.1 HacTosmero 3akoHa IpaBo
noTpeduTens Ha BBIOOpP crocoba u GopMBbl OILIaThl TOBApOB (paboT, yCiIyT);

8) ycioBuUs, KOTOpBIE COAEPKAT OCHOBAHUS TOCPOYHOTO PACTOPIKEHHS TOTOBOpa MO TPeOOBaHHUIO
npoaaBmna (MCIOJHUTEINsI, BJaAeiblla arperaropa), HE MPEAYCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMaTUBHBIM NPAaBOBBIM akToM Poccuiickon Penepanuu;

9) ycnoBusi, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOMKU;

10) ycnoBusi, KOTOpbIE OTpaHUYMBAIOT IPaBO BBIOOpPA BUAA TpPeOOBaHMM, IMPeTyCMOTPEHHBIX
nyHkToM | ctarteu 18 m mynkToMm 1 crateu 29 Hacrosmiero 3akoHa, KOTOPhIE MOTYT OBITh MPEIbIBICHBI
IpoJaBly (M3rOTOBUTENIO, HUCIIOJIHUTENIO, YHNOJIHOMOYEHHON OpraHu3alMd WIH YIOJIHOMOYEHHOMY
VH/IMBUYAIbHOMY MpPEANPUHUMATENI0, HUMIOPTEPY) IpU MpoAa)xke TOBAPOB (BBIIOIHEHUH pPAOOT,
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OKa3aHHuH ycnyr) HCHAJJICKaIICro Ka4cCrTBa,

11) ycnoBus, KOTOpBIE YCTAHABIMBAIOT O0A3aTENBHBIA JOCYACOHBIH TOPSIOK PACCMOTPEHUS
CIIOPOB, €CJIM TAKOW MOPSAA0K HE NMPETYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTAHAaBIUBAIOT UIg MOTpeOUTENst OOS3aHHOCTH IO JIO0Ka3bIBAHUIO
OTpe/ieNIEHHBIX OOCTOSTENILCTB, OpeMsi JOKa3bIBaHUSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEeOUTENs;

13) ycnoBusi, KOTOpbIe OTPAHUYMBAIOT OTPEOUTENS B CPEACTBAX U CIOCO0AX 3alUThl HApYIIEHHBIX
pas;

14) ycnoBus, KOTOpbIE CTABAT yAOBIETBOPEHHE TPeOOBaHUI MOTpeOUTENe B OTHOLICHHH TOBApOB
(pabort, yciayr) ¢ HemOCTaTKaMH B 3aBUCHUMOCTBH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKAMH TOBAapOB

(pabor, yciyr);

15) wuHbBlE yclOBHS, HapylIalollMe MpaBUia, YCTAHOBJIEHHbBIE MEXAYHapOAHBIMU JOTOBOPAMHU
Poccuiickont denepanuy, HaCTOAIMM 3aKOHOM, 3aKOHAMU W NIPUHMMAEMBIMU B COOTBETCTBHU C HUMH
WHBIMU HOPMAaTUBHBIMU IIPAaBOBbIMM akTamMu Poccuiickoit denepanuu, perynmpyromuMA OTHOLIEHUS B
00J1aCTH 3alUTHI MPaB MOTPEOUTEIICH.

3. IlpomaBen (ucromHUTENDb, BIAAENEl] arperaropa) HE BIIpaBE OTKa3blBaTh B 3aKJIIOYEHMH,
WCIIOJIHEHUH JIOTOBOPA, HAINPABICHHOTO HA MPUOOPETEHHE OJHUX TOBApOB (paboT, yCiyT), MO MpUYUHE
OTKa3a moTpeduTenass B MNPUOOPETEHWH HHBIX TOBapoB (pabot, yciyr). YOBITKH, NpUYMHEHHbBIE
MOTPEOUTENIO BCJEACTBUE HapyLIeHHs €ro mpaBa Ha CBOOOAHBIA BHIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS [TPOIABLIOM (MCIIOIHUTENEM, BIIAJCIbIEM arperatopa) B ojIHOM o0beMe.

3amnperniaercs ylI0BIETBOpEHHE TpeOOBaHUI NOTpeOUTEIe B OTHOILIEHUU TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMH CTaBUTh B 3aBUCHMOCTH OT YCJOBHi, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yCIyT).

3anpemaercs OTKa3 B 3aKIOYEHHM JIOTOBOpPA M BO BHECEHMHM W3MEHEHUN B JOTOBOp B Cllydae
NPaBOMEPHOTO yKa3aHHWs MOTpPeOUTENeM Ha HEAOMYCTHMBIC YCIOBHS JOTOBOpA, YHIEMIISIOIINAE IpaBa
noTpeduTens, B LEIsIX UCKIIOUeHUsl TakuxX ycioBui. [Ipu npeabasnenun norpeduteneM TpeboBanus o0
UCKITIOYCHUH U3 JOTOBOPA HEIOMYCTHMBIX YCJIOBHI JOTOBOPA, YIIEMISIONIMX IIpaBa MOTPEOUTENS,
yKa3aHHOE TpeOOBaHME MOAJIEKUT PACCMOTPEHHIO B TE€UEHHUE AECATH JHEU CO JHS €ro MPEeIbsBICHUS C
00s13aTeIbHBIM U3BEIIEHUEM TOTPEOUTENSI O pe3yabTaTaX pacCMOTPEHUS U MPUHATOM MOTHBHPOBAHHOM
pEIIeHNH IO CYIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Iponaser (MCTIOMHUTENB, BIAAETEI] arperaropa) He BIpaBe 0e3 MOITydeHHsI COTNIACUs MOTPEeOUTENs
BBITIOJIHATH JIONOJHUTEIbHBIE pa0OTHl (OKa3bIBaTh JOMOJHUTEIbHBIC YCIyru) 3a 1uiary. [loTpeburens
BIIPaBE OTKAa3aTbCsA OT OIUIAThl TakuX padoT (YCIyr), a €clu OHM OIUIa4Y€HBI, BIpPaBe MOTpeOOBaTh OT
pojaBLa (MCIIOTHUTENS, BIIJIENIblia arperaropa) Bo3Bpara yIjladeHHONU CyMMBI.

Cornacve TOTpeOHUTENs] Ha BBINIOJIHEHUE JOMOJHHUTEIBHBIX paboT (OKa3aHUE JOMOJHHTEIBHBIX
ycnyr) 3a miaary oQopmisieTcs MpoJaBIOM (MCIIONHHUTENIEM, BIIAAETbIIEM arperaropa) B NMHUCbMEHHOMN
dopme, ecii HHOE HE MPENyCMOTPEHO 3aKOHOM. OOS3aHHOCTD JIOKa3aTh HAMYME TAKOTO COTIACHS WJIH
o0cTOATENbCTBAa, B CHIIy KOTOPOTO Takoe corjacue He TpeOyeTcs, Bo3jaraercs Ha NpojaaBIa
(ucmoHUTENS, BIIaJIebIla arperaropa).

4. TlpomaBen (MCIIONHHUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKa3bIBaTh MOTPEOHUTENIO B
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3aKITIOUEHUH, UCTIOTHEHUH, N3MEHEHUH WU PACTOP>KEHUH JOrOBOpa C MOTPEOUTENEM B CBSI3H C OTKAa30M
NOTpeOUTENs MPEJOCTaBUTh IEPCOHANBHBIE JaHHbBIC, 332 MCKIIOUYEHHEM CIIyyaeB, €CIH OOS3aHHOCTb
IIPENOCTABIICHUsS. TAaKMX JaHHBIX IIPEIyCMOTpPEHa 3akoHoAarTesbeTBOM Poccuiickon denepauuu uinu
HEMOCPEICTBEHHO CBSA3aHa C UCIIOJIHEHUEM JIOTOBOpA C OTPEOUTEIEM.

[Ipu mpexbsapneHun norpeduTeneM TPeOOBAaHUS O MPENOCTABICHUHM HH(OPMAIMU O KOHKPETHBIX
INpUYrMHAaxX MW IIPAaBOBbBIX OCHOBAHHUAX, ONPCACTIAIONIUX HCEBO3MOXHOCTb 3aKJIOYCHHA, HCIIOJIHCHUA,
M3MEHEHUSl WIH PacTOP>KEHUsS J0roBopa 0e3 MpeAoCTaBlIeHHUS MEPCOHANBHBIX JAHHBIX, B MUCHMEHHOM
dopme (B ToM yuciie B (hopMe dIEKTPOHHOTO TIOKYMEHTA) MpojiaBel] (MCIIOIHUTEIb, BIaIesIeI] arperaropa)
JIOJDKEH TIPEOCTAaBUTh TAKyK) WH(POPMAILUIO B TEUCHHE CEMH JHEH CO JHS NPEAbSBICHUS YKa3aHHOTO
TpeOoBaHUSI.

[Tponasern (MCHONMHUTEND, BIAJIENICIl arperaropa) NpeIoCcTaBiIseT HHHOPMALUIO TOTPEOUTENIO B TOH
dbopMe, B KOTOpPOW NPEOBSIBICHO TpPeOOBaHHWE TOTPEOUTENsT O MPEeNOoCTaBICHUH HWH(GOPMALUU O
KOHKPETHBIX MPUYMHAX W TPABOBBIX OCHOBAHUSX, OMNPEACISIONINX HEBO3MOXKHOCTH 3aKIIOYCHUS,
HUCIOJIHCHU A, UBMCHCHHA UJIU PACTOPKCHUA JOTOBOPA 0e3 mpeaoCTaBJICHUA NICPCOHAIBHBIX JaHHBIX, CCIIN
MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Ipu npenbasiaeHnn norpeduTeneM TpeOOBaHUS O MPEJOCTABICHUU MH(OpMAIMM O KOHKPETHBIX
INpUYrWHAaxX MW IIPAaBOBbBIX OCHOBAHHUAX, ONPCACTIAIONIUX HCEBO3MOXHOCTL 3aKJIOYCHHA, HCIIOJIHCHUA,
U3MEHEHHUs] WM PAacTOPKEHUs J0roBopa 0e3 MperocTaBieHHs MEPCOHATIBHBIX JaHHBIX, B YCTHOU (opme
Takasi HH(popMaIys 1oKHA OBITh IPEAOCTaBICHA HE3aMEeITUTENBHO.

Cratba 16.1. ®opmbl U nopsAoK onnaTbl NpU nNpoaaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3akoHOM 0T 05.05.2014 N 112-03)

1. IIponaBer (MCTIONHUTENB, BIAAEICI] arperaropa B CIy4ae UCIOIb30BAHUS B CBOCH JEATEILHOCTH
HaJUYHBIX PACUETOB C MOTPeOUTENIeM) 00s13aH 00ECIIEYNTh BOBMOXKHOCTD OILIAThl TOBAPOB (PaboT, yciIyT)
MyTeM HWCIOIb30BaHUS HAIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACYETOB TIO
BBIOOPY MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O06s3aHHOCTh 00€CHeYuTh BO3MOXKHOCTH OIIAaThl TOBApOB (paboOT, yCIyr) € HCIOJIb30BaHUEM
HAIlMOHAJIBHBIX IUIATEXKHBIX MHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHUCTEMbI IUIATEXHBIX KapT
pacrpocTpaHseTcsi Ha TponaBia (MCIIONHHUTENS, BIAJAEbIa arperaropa), y KOTOPOrO BBIPyYKa OT
peanu3any TOBapoOB (BBINOJHEHUs paboT, OKa3aHUS YCIYyT) 3a MPEIIECTBYIOUIMNA KalleHJapHbIH Toj
MPEBBIIIACT JBAALATh MUJIJTHOHOB PYOIIeH.

(B pen. ®enepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

Ecmu mMecto orutarsl ToBapoB (paboT, ycayr) HAXOIUTCS B MECTE, IJe HE MPEIOCTABISIOTCS YCIYTH
JOoCTyna K MOJABMXKHOM paguoTeneOHHOM CBA3W M (MJIM) CpEeNCTBAM KOJUIEKTMBHOIO JOCTyNa K
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOK ceTu "MHTepHeT", mpoaasen (MCIIOJIHUTENh) 0CBOOOXKIAaeTCs
OT O0OSI3aHHOCTH O00ECMeYnTh B ITOM MECT€ BO3MOXKHOCThH OIUIaThl TOBapoB (paboT, yciyr) ¢
UCTIOJIb30BaHHEM HAIIMOHAJBHBIX IJIaTEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXIaeTcss OT OOSI3aHHOCTH OOECIEYUTh BO3MOXXHOCTH OIUIATBl TOBApOB C
WCIIOJIb30BaHUEM HAIIMOHANBHBIX TUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanm3alii TOBApOB B KOTOPOM COCTABIIICT MEHEE ISITH MWUIMOHOB PYOJiel 3a TpeIIIeCTBYIOIIHMA
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KaJICHAAPHBIN TO/I.
(m. 1 B pen. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIYr) MOXKET TPOU3BOAUTHCS MOTPEOWTENIEM B COOTBETCTBHH C
yKa3aHHEM TpoJaBla (KUCIOIHUTENA) IyTEM pacueToB dYepe3 CyObEeKTOB HAIMOHAIBHOM IJIAaTeKHOU
CUCTEMBI, OCYIIECTBIISIOIIMX OKa3aHWE IIJIAaT€XKHBIX YCIYT B COOTBETCTBHUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®epepanuu 0 HAIMOHAJIBLHOM IJIATEKHOW CHCTEME, €CJIM HMHOE€ HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMU TPAaBOBBIMH akTaMu Poccuiickoii @eneparu.

3. Ilpu omutare TOBapoB (paboT, yCIAyr) HAJIWMYHBIMU JCHEKHBIMH CPEIACTBAMHU 00s3aTeNIbCTBA
noTpeOUTeNs Mmepel MNpOoAAaBIOM (HCIOIHUTENEM) MO OIjlare TOBapoB (paboT, yCIyr) CUYMTAIOTCS
UCTIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEIICTB C MOMEHTA BHECEHHsS HAJMUYHBIX JIEHEKHBIX
CPEICTB MpojAaBlly (UCHOJHMUTEN0) JHUOO IJIATE)KHOMY AareHty (cyOareHry), OCYLIECTBISIOIIEMY
JEeSITETTLHOCTH 110 TIPUEMY TUIaTeXel (PU3NIEeCKHUX JIUI.

[Ipu omutare ToBapoB (paboT, yciayr) MyTeM NepeBoja MPeA0CTaBIIeMbIX TOTPEOUTEIeM HATUYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOIO cyeTa 00s3aTenbCTBa MOTPEOUTEN Mepel]l IMpoJaBLOM
(ucnomHMTENEM) O OIUIaTe TOBAPOB (PaloOT, YCIYTr) CUMTAIOTCS HUCHOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JCHEeXKHBIX CPEJCTB C MOMEHTAa BHECEHHUS MOTpeOHTEeNeM HAJIMYHBIX JCHEXKHBIX CPEACTB KPEIUTHOH
OpraHu3anuy Ju060 OaHKOBCKOMY IIJIAaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIINM AEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENILCTBOM Pocculiickon denepanuy 0 HALMOHAJIBHOM IIJIATEKHON CUCTEME.

[Ipu omutate ToBapoB (paboT, yciyr) MyTeM MepeBojia JEHEKHbBIX CPEICTB B paMKaxX MPUMEHSIEMbIX
dbopM OE3HATMUYHBIX PACYETOB 00s3aTENbCTBA MOTPEOUTENS Mepen MPOoAaBIOM (UCHOTHHUTENEM) II0
orutare ToBapoB (paboT, yCIIyT) CUMTAIOTCS HWCTIOJHEHHBIMH B CyMME, YKa3aHHOW B PacCHOPSDKEHUU O
NepeBojie JACHEKHBIX CPEACTB, C MOMEHTa IOATBEPXKACHUS €ro HCIOJIHEHHUs OOCIyXUBaIOLIEH
NOTpeOUTENS KPeIMTHON OpraHu3anueil.

4. Tlpu orutate ToBapoB (paloT, yciayr) MpojaaBlly (MCHOJIHUTENIO) 3alpelIeHO YCTaHAaBIUBAaTh B
OTHOIIIEHWH OJHOTIO BHJAA TOBapoB (paloT, ycinyr) pa3iuyHble LIEHbl B 3aBHCHUMOCTH OT Clocoda ux
OIJIaThl TOCPE/ICTBOM HAJIMYHBIX PACU€TOB WJIM B paMKaxX MpHUMEHseMbIX (hopM O€3HATUYHBIX PACUETOB.

5. IlponaBer (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HMKIIME Yy NOTpPEOUTENs] YOBITKH,
BbI3BaHHbIE HapyllleHueM TpeOoBaHul MyHKTa | HACTOsIEH CTaTbH.

CraTtba 17. CynebHas 3awurta npaB notpedburteneun

1. 3amuTa npaB noTpeOUTENEH OCYIIECTBISAETCS CYIOM.

3amura npaB noTpeOuTeseld ycCIyr, OKa3blBaeMbIX (PUHAHCOBBIMU OpTraHU3aLUSIMHU,
OPraHU3YyIOIUMH B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM I10 IIpaBaM MoTpeduTesell pUHAHCOBBIX YCIYyT B
cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM "OO yHmOJTHOMOYEHHOM IO IpaBaM MoTpeduTenell GuHaAHCOBBIX
ycayr", OCyIIECTBIAETCS C OCOOCHHOCTSMH, YCTAHOBJIEHHBIMHU YKa3aHHBIM DeiepanibHbIM 3aKOHOM.
(a63arn BBenmen PenepanbHbM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB MoTpeduTeneil MOryT ObITh MPEIbSBICHBI MO BBHIOOPY HCTIA B Cyd IO
MECTy:

HaXOXJIACHWA OpraHu3alvu, a €CJIIM OTBCTUUMKOM SABJIACTCA I/IH,Z[I/IBI/II[yaJ'ILHHﬁ npCaAIpuHUMAaTCIib, -
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€ro XHUTCJIbCTBA,
KUTCJILCTBA UJIN Hpe6BIBaHI/ISI nucTua,
3aKJIIOUCHHA WM UCITOJIHCHUA JOTrOBOPA.

Ecnu uck k opraHuM3anvy BBITEKAET M3 JAEATEIBHOCTH €€ (uiMaja WM NpeACTaBUTEIbCTBA, OH
MOXET OBbITh IPEIBSBIICH B CYJl II0 MECTY HAaXOXAEHUS ee (prnasa Wik IpeacTaBUTENIbCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIC HMCTIBI IO HWCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB IOTPEOUTENCH,
OCBOOOXKIAIOTCA OT yIUIaThl TOCYIApPCTBEHHOW TMOMNUIMHBI B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hasorax u coopax.

(m. 3 B pen. @enepanbroro 3akoHa ot 18.07.2011 N 242-D3)

Mmagea Il. 3ALLIUTA NPAB NMOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpedbuTtensa npu obHapy>xeHUM B TOBape HeAO0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [MoTpebutens B ciaydae OOHApPY)KEHHUS B TOBAape HEJOCTATKOB, €CIIM OHH HE OBUIM OTOBOPEHBI
MPOJIABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHbI HA TOBAP 3TOM e MapKH (ITUX Ke MOJENHU U (MITH) apTUKYIIA);

nmoTpeboBaTh 3aMEHbI Ha TaKOH ke TOBap JApyroil Mapku (Mozenu, apTHKY/Ia) C COOTBETCTBYIOIIUM
[epepacyeToM NOKYITHOM LEHBIL;

oTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TIOKYITHON IIE€HBI;

HOTpe60BaTB HE3aMCAIUTCIBHOTO 6C3BO3MC3I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBapa HWJIHU
BO3MCHICHUA paCX040B HAa UX HUCITPABIICHUC HOTpe6I/ITeH€M WU TPETHUM JIMLIOM,

OTKa3aThCsl OT UCIOJIHEHUs JOTOBOpa KYIUIM-IPOJAXHU U MOTpedoBaTh BO3BpaTa YIUIAUEHHOH 3a
ToBap cyMmMbl. [lo TpeOoBaHMIO NpoAaBLa M 3a €ro C4eT MOTPEOUTENb JOJKEH BO3BPAaTUTh TOBAp C
HEJIOCTAaTKaMH.

[Tpu 5TOM MOTpEOHTENH BIpaBe MOTPEOOBATH TAK)KE TIOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJEICTBHE MPOAaXH TOBapa HEHAIJICKAIIETO KauyecTBA. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAHOBJIEHHbIE HACTOSILIUM 3aKOHOM JUISl YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUMU
oTpeOuTeIsI.

B oOTHOIIEHMH TEXHUYECKH CIIOKHOTO TOBapa IMOTPeOUTENh B cllydae OOHApyKEHUS B HEM
HE/JIOCTaTKOB BIIPABE OTKA3aTbCAd OT HCIIOJHEHUS JI0OroBOpa KyIUIM-IIPOAAXKU U MOTpedoBaTh BO3Bpara
VIUTAaY€HHOH 3a TaKO! TOBap CyMMBI JIMOO MPENBIBUTH TPeOOBaHHE O €T0 3aMEHE Ha TOBApP 3TOU JKE MapKH
(Monenu, apTHKyJa) WM HAa TaKOW K€ TOBap APYrod Mapku (MOAENH, apTUKYJIAa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYMHOW IIEHbl B TE€UYEHHE MATHAIATA JTHEH CO JHS MepeAadd MOTPEOUTEN0 TaKoro
ToBapa. Ilo McreueHnn 3TOro Cpoka yKazaHHblE TPeOOBAaHMS IOMAJIEKAT YAOBIETBOPEHHIO B OJHOM W3
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CJI/TYFOIIUX CITyYaeB:
oOHapyKeHHe CYIIeCTBEHHOTO HEJ0CTaTKa TOBapa;
HapyUICHUE YCTAaHOBICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPaHEHUs HEIOCTATKOB TOBapa;

HCBO3MOXHOCTb HCIIOJIB30BaHUSA TOBapa B TCUCHUC KaXI0ro roja FapaHTI/II\/'IHOl"O CpOKa B
COBOKYITHOCTHU oostee yeM TpUALATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOTO YCTPaHCHHA €ro pas3IMYHbIX
HEIOCTATKOB.

[lepeyeHb TEXHHUYECKU CIIOXHBIX TOBapoB yTBepxaaercs [IpaButenbcTBoM Poccuiickoi
denepauuu.
(n. 1 B pen. @enepanbroro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeGoBanus, yka3aHHbIE B ITyHKTE€ | HACTOSIIEH CTaTbu, MPEIBABISAIOTCS MOTpeOHTEIeM
npoaaBly Ju0O YHNOJTHOMOYEHHON OpraHM3allMd WM YNOJIHOMOYEHHOMY HWHAMBHUAYAJIbHOMY
NpeaIpUHUMATEIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [lorpebuTenp BrpaBe NpeaAbSBUTH TPEOOBAaHUS, YKa3aHHbIE B a03aliax BTOPOM M IATOM MyHKTa |
HACTOSAIIECH CTaThbW, M3TOTOBUTENIO, YNOJIHOMOYCHHON OpTraHM3alHM WU YIOJTHOMOYCHHOMY
UH/IMBUYaIbHOMY NPEIIPUHUMATEII0, UMIIOPTEDY.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecro mpenbsBieHHs 3THX TpeOOBaHHMN TOTPEOUTENIh BIPABE BO3BPATUTh HM3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAICKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOH 32 HETO CyMMBEI.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE y MOTpeOUTENs] KAacCOBOTO WJIM TOBApHOro Yeka JHOO0 HHOTO JOKYMEHTa,
YIOCTOBEpSIONNX (aKT U YCJIOBHSI TOKYNKH TOBapa, HE SBISCTCI OCHOBAaHHMEM [UJIs OTKa3a B
YIOBJIETBOPEHUH €ro TpeOOBaHUI.

I[IponaBenm (M3rOTOBUTENH), YMOJIHOMOUYEHHAss OpPraHW3alus HUIU YHNOJIHOMOYEHHBIN
WHAWBUIYAIBHBIN MPEANPUHUMATETh, UMITOPTEP O0S3aHBI MPUHATH TOBAP HEHAJICKAIIETO KadyecTBa Y
noTpeduTens U B cliydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpae
y4acTBOBATh B MPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cayuae cmopa o mpuymMHax BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpoiaBell (M3TOTOBHUTEID),
YIIOJITHOMOYEHHAs OpPTraHu3aIus WU YIOJTHOMOYCHHBIM WHIUBUAYATbHBIA MpEaPUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH DJKCIIEPTH3Y TOBapa 3a CBOM cYET. ODKCIEpTH3a TOoBapa MPOBOIUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMu 20, 21 u 22 HacTosero 3akoHa sl yAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit norpedurens. [loTpeOuTens BpaBe MPUCYTCTBOBATH MIPH MPOBEICHUHU YKCIIEPTU3BI TOBApa U
B CJTydae HeCOIVIaCHs C €€ pe3yIbTaTaMH OCIIOPUTH 3aKJIFOUEHNE TAKOH SKCIIEPTU3HI B CYICOHOM TMOPSIIKE.
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKCHEpTU3bl TOBapa YCTAaHOBJIEHO, YTO €ro HEIOCTAaTKU BO3HUKIIN BCIIEACTBHE
00CTOATEILCTB, 32 KOTOPHIE HE OTBEUAeT MpojaBell (M3rOTOBUTENH), MOTPEOUTENs 00s3aH BO3MECTHUTH
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MPOAABIy (M3TOTOBHUTENIO), YIIOJTHOMOUYECHHOW OpPraHU3allii WM YITOJHOMOYCHHOMY WHIMBHUIYATHHOMY
MPEeINPUHUMATENI0, UMIOPTEPY pPAcXOAbl Ha MPOBEACHHE OJKCIEPTU3bI, a TaKKe CBSI3aHHBIE C €€
MIPOBEJICHUEM PacXobl Ha XPAaHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponaBen (WM3rOTOBUTENH), YIOJTHOMOYEHHAsh OpPraHU3alUs WIH YIOJHOMOYCHHBIN
VHJUBHyQIbHBIA IpPEAIPUHUMATENb, UMIIOPTEP OTBEYAECT 3a HEJOCTAaTKU TOBapa, HA KOTOPBIA He
YCTaHOBJICH TapaHTUWHBIA CPOK, €CIIM MOTPEOUTENh TOKAXKET, YTO OHU BO3HUKIIM JIO TIEpeAavyd TOBapa
HOTpe6I/ITeJIIO HJIU 110 TpUYrMHaM, BOBHUKIIUM 1O 3TOr'0O MOMCHTA.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHOmeHuu TOBapa, Ha KOTOPHIH YCTAHOBJIEH TapaHTHHHBIA CPOK, MpojaBell (M3rOTOBUTENb),
YHOJHOMOYEHHAs] OPraHU3alMsl UM YIIOJIHOMOYEHHbBIN MHAWBUYAJIbHBIM NMpeANpUHUMATEIb, UMIIOPTEP
OTBEYAeT 3a HENOCTaTKU TOBapa, €CJIM HE JOKAXET, YTO OHM BO3HUKIM IIOCJIE IEpelayd ToBapa
MOTPEOUTENI0 BCIEACTBHE HapylIeHUsT MNOTpeOUuTesNeM IMpaBUl HCIOIb30BaHUS, XPAHEHUS WIIH
TPaHCIIOPTUPOBKHU TOBapa, JEHCTBUI TPETHUX JIML MU HENIPEOLOIUMON CUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocraBka KpynmHOrabapuTHOTO TOBapa W TOBapa BECOM 0oJjiee IMSATH KWIOTPaMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMEHbl M (WJIM) BO3BpAT HMX IOTPEOUTENIO OCYHICCTBISIFOTCS CWJIAMH M 3a CUET IpojaBla
(M3rOTOBHUTENSI, YMOJHOMOYEHHOW OpraHHU3alUU UIH YINOJIHOMOYEHHOTO WHIWBUIYAJIbHOTO
NpeanpuHUMATeNsl, UMIIOpTEpa). B ciaydae HEHCIIONHEHHsI JaHHOW OOS3aHHOCTH, a TaKXke IpHU
OTCYTCTBUHM TMpOAaBLA (M3TOTOBUTENS, YMOJTHOMOYEHHOW OpraHU3alid WIM YIOJIHOMOYEHHOTO
WHAWBUIYAIBHOTO TIPEIITPHHUMATEIIS, HMIIOPTEPa) B MECTE HAXOXKICHUS MTOTPEOUTENS TOCTaBKa U (MJIH)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCA MoTpeduTeneM. [Ipu 3Tom npoaasel (H3roTOBUTEND,
YIOJTHOMOYEHHAS OpraHW3aIisl WiIH YIIOJTHOMOYCHHBIH WHIUBUAYATBHBIN MPEAPUHIMATEb, UMIIOPTEP)
00513aH BO3MECTUTH MOTPEOUTENIO PACXObl, CBS3aHHBIE C JOCTaBKOW M (MIJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(m. 7 B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabABNeHUA nortpedutenem TpebOBaHUW B OTHOLUEHUMU
He[OCTaTKOB TOBapa

1. TlorpeOutrens BIpaBe NPEIbSBUTH MPEAYCMOTPEHHBIE cTarhell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MPOAABLY (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3allud WM YIOJIHOMOYEHHOMY
WHAVBUAYAJIbHOMY MpPENNPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHMM HEIOCTAaTKOB TOBapa, €CIU OHHU
0oOHapy KEeHbI B TEUEHUE rapaHTUHHOTO CPOKA UM CPOKA TOAHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTtHOmIEHNMN TOBapoOB, Ha KOTOPBIE FapaHTUIHBIE CPOKH WM CPOKU TOJHOCTH HE YCTaHOBIICHBI,
NOTpeOUTENh BIIpaBe MPEIBSIBUTh yKa3aHHBIE TPEeOOBaHHUSA, €CIU HEAOCTAaTKH TOBApOB OOHAPYKEHHI B
pasyMHBIN CPOK, HO B IpeesiaX ABYX JIET CO JTHS Mepenaddl UX IMOTPEeOUTeNto, eciu Ooee JTUTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJTH JIOTOBOPOM.

(n. 1 B pen. @enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTuiiHBIA CPOK TOBapa, a TAK)Ke CPOK €ro CIY>KObI MCUMCISETCS CO JTHS Meperadyd ToBapa
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NOTPEOUTENI0, €CIU HWHOE HE MPEeAyCMOTPEHO JoroBopoM. Ecnu 1eHb mepemadyd yCTaHOBHTH
HCBO3MOXXHO, 3TU CPOKH UCHUCJIAKOTCA CO IHA U3IrOTOBJICHUA TOBApA.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Jnsi ce30HHBIX TOBapoB (00yBM, OAEXKIbI M MPOYMX) 3TH CPOKH HCUUCISAIOTCS C MOMEHTa
HACTYIUIEHHUS COOTBETCTBYIOIETO CE30HA, CPOK HACTYIUICHHSI KOTOPOTO OMPEENseTCS COOTBETCTBEHHO
cyobekramu Poccuiickoit denepanuu wucxons M3 KIMMAaTUYECKHUX YCIOBUH MeCTa HaXOXKICHHS
norpedurenei.

[Ipu mponake ToBapoB 1o oOpasiiam, MO MOUTe, a TaKKe B CIydasX, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpA KYIUTH-TIPOJIaKK M MOMEHT TIepellaud ToBapa MOTPEOMTENI0 HE COBIMAMAIOT, 3TH CPOKU
HUCYMCIIIFOTCSA CO JHS JIOCTaBKM ToBapa moTpeOuTeNnto. Eciu moTpeOuTens JHUIIEH BO3MOXKHOCTH
UCIIONB30BaTh TOBAp BCIEACTBHE OOCTOSTENBCTB, 3aBUCSIIUX OT MpoAaBla (B YaCTHOCTH, TOBap
HY)XJIaeTCS B CHEIHAIbHOM YCTAHOBKE, MOIKIIOUEHWHW WM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEUET 10 YCTPAaHEHHUsS MPOJABIOM TaKUX OOCTOSTENLCTB. ECnu JeHb NTOCTaBKH,
YCTAHOBKH, TOAKIIOUCHHs, COOpPKHM TOBapa, YCTPAaHEHUS 3aBUCAIIMX OT TPOAABIA OOCTOSITENBCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENIb HE MOXKET HCIOIb30BaTh TOBAp IO HA3HAYCHUIO, OMPEICIHUTH
HEBO3MOYKHO, 3TH CPOKH HCUUCIISIOTCS CO JHS 3aKIFOUCHHUS IOTOBOPA KYTLTU-TIPOTAKH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Ao63ar1 uckimoueH. - denepanbapiid 3akoH 0T 17.12.1999 N 212-03.

CpOK TOAHOCTHU TOBapa OHPCACIIACTCA NEPUOLAOM, UCHHUCIACMBIM CO OHSA HU3IrOTOBJICHUSA TOBApa, B
TCUCHUC KOTOPOr0 OH NPUTr0ACH K UCIIOJb30BAHNUIO, NI naroﬁ, A0 HACTYIUICHUA KOTOpOI\/JI TOBAp MPUTOACH
K HMCIIOJBb30BAaHHIO.

ITpogoJKUTENTBHOCTh CPOKAa TOMHOCTH TOBapa [OJDKHA COOTBETCTBOBATh 00A3aTEIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapanTuiinple CPOKM MOTYT YCTAHABIMBATHCA HA KOMIUIEKTYIOIINE WU3JEIHS U COCTaBHbIC YaCcTU
OCHOBHOT'O TOBapa. rapaHTI/If/’IHBIe CPOKH Ha KOMIUICKTYIOIINEC U3JACIINA U COCTAaBHBIC YaCTU UCUUCIIATOTCH
B TOM XK€ MOPSAKE, YTO U TaPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME U3JIEIHsI U COCTABHbIE YAaCTH TOBapa CUUTAIOTCS PaBHBIMU
TapaHTUHHOMY CPOKY Ha OCHOBHOE€ U3JICIINE, €CIIU MHOE HE YCTAHOBJICHO IOTOBOpPOM. B ciydvae, ecnu Ha
KOMIUJIEKTYIOIIEE W3JEIME M COCTAaBHYIO 4YacThb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUWHBIN CpPOK
MEHBIIEH MPOJOKUTEILHOCTH, YEM T'apaHTHIHBIA CPOK Ha OCHOBHOE H3/eNue, MOTpeOuTeNnb BIpPaBe
NpeAbsIBUTh TPeOOBaHMs, CBA3aHHBIE C HEJOCTATKAMM KOMIUIEKTYIOIIEr0 M3JeNIus U COCTAaBHOW 4acTH
TOBapa, NpU UX OOHApPYKEHUU B TEUEHUE TapaHTUMHOIO CPOKa Ha OCHOBHOE W3/EIHUE, €CIIM MHOE HE
IIPEyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha xoMmiekTyrolee u3/ieire yCTaHOBIICH TapaHTUIHBIA CPOK OOJbIIEH MPOIOIKUTEILHOCTH,
4YeM TapaHTHHHBIA CpPOK HAa OCHOBHOH TOBap, MOTPeOMTENh BIIPAaBE MPEIbSIBUTH TpPEOOBaHHUSA B
OTHOIIIEHUHU HEJOCTAaTKOB TOBapa MpPH YCIOBUHU, YTO HETOCTATKH KOMIUIEKTYIOIIETO U3/IeIHs OOHApPYKEHBI
B TEUEHUE TapaHTHUMHOIO CPOKa Ha 3TO M3JENHE, HE3aBUCUMO OT MCTEUEHHUS TapaHTUMHOIO CpOKa Ha
OCHOBHOM TOBap.
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4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaTbe, JOBOJATCS /10 CBEIEHHs MOTpeOUTENsl B MHPOPMALIUH O
TOBape, MPeA0CTaBIIEMON MOTPEOUTENIO B COOTBETCTBUU CcO cTarhel 10 HacTosmero 3akoHa.

5. B cayuasx, korna mpeayCcMOTPEHHBIN T0TOBOPOM TapaHTUIHBINA CPOK COCTABISIET MEHEEe ABYX JIET
Y HEJOCTAaTKU TOBapa OOHAPY>KEHBI MOTPEOUTETIEM 0 MCTEUCHUH TapaHTUWHOTO CPOKa, HO B IMpeiesnax
JIBYX JIET, TOTpeOUTEh BIPaBE MPEABIBUTH MPOAABILY (M3rOTOBUTENIO) TPEOOBAHUS, PEIYCMOTPEHHBIE
cratbeil 18 HacTosmero 3akoHa, €CIU JOKaXeT, YTO HEJOCTATKU TOBapa BO3HUKIMU JI0 €ro Ieperadu
MOTPEOUTENIO WX MO MPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.
(n. 5 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cinyuae BbISIBJIEHMSI CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpaBe NPEIbSIBUTH
MU3rOTOBUTENIO (YMOJHOMOYEHHON OpraHuM3alvyd WM YIOJHOMOYEHHOMY HWHJIMBUAYAJIbHOMY
MPEANPUHAMATEI0, UMIIOPTEPY) TpeOoBaHHWE O OE3BO3ME3THOM YCTPAHCHHH TAKWUX HEIOCTATKOB, €CIH
JIOKQ)KET, YTO OHM BO3HUKIIU JI0 Mepe/laud ToBapa MOTPEOUTENIO WIIH 110 IPUYHUHAM, BOSHUKIIINM JI0 3TOTO
MOMEHTA. YKa3aHHOE TPEOOBaHME MOXKET OBITh MPEABSIBICHO, €CIIM HEIOCTATKA TOBapa OOHAPYKEHBI 1O
MCTEUEHUH ABYX JIET CO JHS Mepeaadd ToBapa MOTPeOUTENI0, B TEUEHHE YCTAHOBICHHOTO HAa TOBAp CPOKa
CITy’)KObl WJIM B TCUCHHUE JCCATH JIT CO JHS Tepeladyd ToBapa MOTPEOUTENIO B Clydae HEYCTAHOBJICHHUS
cpoka cimyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YIOBIETBOPEHO B TEUEHHUE ABAJLATH JHEH CO JHS €ro
MPEIBSIBICHUS TIOTpeOUTENeM WM OOHAPYKEHHBI MM HEIOCTATOK TOBapa SIBISETCS HEYCTPAHUMBIM,
NoTpeOUTENh O CBOEMY BBIOOpY BMpaBe MPEIbSBUTH M3TOTOBUTENIO (YIOJIHOMOYEHHON OpraHu3aliu
WM yNOJHOMOYEHHOMY HHJMBHIYyaJIbHOMY MPEANPUHUMATEI0, UMIIOPTEPY) MHBIE MPEIyCMOTPEHHbIC
MyHKTOM 3 crarbu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HM3TOTOBUTEIIO
(YOTHOMOUYEHHON OpraHu3alud WU YIOJIHOMOYEHHOMY HWHIMBUAYAJIbHOMY MpEANPUHUMATEIIIO,
UMIIOpPTEPY) U NOTpeOOBaTh BO3BpaTa YIUIaYeHHON JEHEKHOU CyMMBI.

(n. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeAoCTaTKOB ToBapa u3rotosutenem (npoaaBLOM,
YyNOMHOMOYEHHON OpraHu3auvem WUNIU YNOJSIHOMOYEHHbIM MHAUBUAYaANbHbIM
npeanpuHUMaTenemM, UMNOpPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUs] HEJJOCTaTKOB TOBapa He OIpeJelieH B MUCbMEHHON (popMe cornamieHueM
CTOPOH, 3THU HEIOCTAaTKH JOJDKHBI OBITh YCTpPaHEHbl M3TOTOBUTENIEM (IIPOAABIOM, YHNOJIHOMOUEHHOU
OpraHu3anve uiIu YNOJIHOMOYEHHBIM HWHAUBUIYAJIbHBIM MpEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEIUIMTENbHO, TO €CTh B MHUHUMAJIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIA JUISI MX YCTPAHEHUS C
y4eTOM OOBIYHO IpHUMEHseMoro crnocoba. Cpok ycTpaHEHHs] HEJOCTaTKOB TOBapa, OMpeAeisieMblil B
NUCbMEHHOM (hopMe CoralieHueM CTOPOH, He MOXKET MPEBBIIIATH COPOK IATh JTHEH.

B cnydae, eciii Bo BpeMsl yCTpaHEHHUsI HEIOCTATKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OymayT
YCTpaHEHbI B OIpEJEIEHHBI COIIAllIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COIJIAILICHHE O
HOBOM CpOKE YCTpaHEHMsI HEIOCTaTKoB, ToBapa. [Ipu 3ToM oTcyTCTBHE HEOOXOAMMBIX IJI YCTpPaHEHUS
HEJIOCTATKOB TOBapa 3alacHbIX yacTel (JeTasiedl, MaTepuaioB), 000pydOBaHHs WIM NOAOOHbBIE TPUYMHBI
He SIBJISIIOTCS OCHOBAHUEM JUISl 3aKJIFOUCHHUS COIVIAIIEHHS] O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyLICHUE CPOKA, OMPEAEICHHOTO COIIAICHUEM CTOPOH TIEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. B orHomeHun TOBApOB MIUTCIBbHOTO IIOJb30BaHUA HU3TOTOBUTCIIb, IMPOAABCH 1100
YHOOJHOMOYCHHAA OpraHu3anus HIN YHOHHOMOHGHHBIﬁ HHI[HBHI[y&JIBHBIﬁ npeanpruHUMaTCIib 00s13aHEbI
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IpU TNPEAbABICHUN NOTPeOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXJHEBHBIH CPOK OE3BO3ME3THO
MPETOCTaBUTh MOTPEOUTENIO HA IEPUOJ PEMOHTA TOBAP UIMTEIHHOTO MOJIb30BaHuUs, 001aIal0Uil ATUMH
K€ OCHOBHBIMHU TIOTPEOUTEITHCKUMHU CBOHCTBAMH, 00ECIIEUHB JOCTABKY 3a CBOU cueT. [lepedueHb TOBapoB
JUTUTETILHOTO TMOJIb30BaHMUs, HAa KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCs, YCTaHABIMBAETCS
IIpaBurensctBoM Poccuiickoit denepanuu.

(B pen. DenepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciyyae ycTpaHeHHs HEIOCTAaTKOB TOBapa TApaHTUHHBIA CPOK Ha HEro MPOAJIEBACTCS Ha
nepuoji, B TEYEHHE KOTOPOTO TOBAp HE MCIIONB30BAJCS. YKa3aHHBIA MEpPHOJA HCUUCISAETCS CO JHS
oOparmienust morpedutenst ¢ TpeboBaHueM 00 yCTpaHEHHHM HEJOCTAaTKOB TOBapa J0 AHS BBIIAYHM €rO IO
OKOHYaHMM peMoHTa. [lpu BbIaue ToBapa U3roTOBUTENb (MPOAABELl, YIIOJIHOMOYCHHAs OpraHu3alus Hiu
YIOJHOMOYEHHBIH HWHAWBHAYAJIbHBIH TPEANPUHUMATENb, HUMIIOPTEp) 00s13aH TPEIOCTaBUTH B
NUChMEHHOU (hopMe moTpeduteno MHPOpPMAIMIO O Aare OOpalleHus MoTpeOuTeNns ¢ TpeOoBaHHEM 00
yCTpaHEHWH OOHApPYKEHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOuTeneM s
yCTpaHEHUs1 HENOCTaTKOB TOBapa, O JaTe YCTPAaHEHMs HEAOCTaTKOB TOBapa C MX ONUCaHHEM, 00
MCTIOJIb30BAaHHBIX 3aITaCHBIX YacTAX (IeTalsfiX, MaTepualiax) U O JaTe BBAAYM TOBapa MOTPEOUTEIIO IO
OKOHYaHHMM yCTPaHEHUS HEJJOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEeHHH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHBbI KOMIUICKTYIOIIETO H3ICIHS WIIH
COCTaBHOM YacTH OCHOBHOIO HU3ACIIHA, Ha KOTOPBIC YCTAHOBJICHLI FapaHTHfIHBIC CpOKH, Ha HOBBIC
KOMITJICKTYIOIEE W3JIeNINe WIIM COCTAaBHYIO YacTh OCHOBHOTO W3JICNIHs YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOH XK€ MPOAOJDKUTEILHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE W3JEIHe WU COCTABHYIO
4aCTh OCHOBHOTO M3JICNIHS, €CII HHOE HE TIPEAYCMOTPEHO JIOTOBOPOM, Ml TAPAHTUWHBIN CPOK UCUUCIISICTCS
CO JTHS BBIJIa4M TOTPEOUTENIO 3TOTO TOBapa MO0 OKOHYAHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHagnexallero Kayecrtsa

1. B cmyuae oOHapy>keHUs MOTpeOUTENIeM HEJOCTAaTKOB TOBapa M MPeabsIBICHUS TPeOOBaHHS O €ro
3aMeHe InpojaaBel (U3roTOBUTEb, YINOJHOMOYEHHAas OpraHu3alMs HUJIM YIOJIHOMOYEHHBIN
WHAUBUAYaAIbHbIN NpeANpUHUMATENh, UMIIOPTEP) 00sI3aH 3aMEHUThH TAaKOH TOBAp B TEUECHUE CEMH JTHEH CO
JHSI TPEABSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpPeOUTENeM, a MPU HEOOXOIAUMOCTU JOMOIHUTEIHHOMN
MIPOBEPKU KauecTBa TAaKOro TOBapa MpPOJAABLIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOH OpraHuzanueid Wiu
YIOJHOMOYEHHBIM MHJIUBUAYAJIbHBIM MPEANPUHUMATENIEM, UMIOPTEPOM) - B TEUCHHUE ABAILATH JHEH CO
JTHS TIPEbSIBIICHUS] YKa3aHHOTO TpeOOBaHUS.

Ecniu y mpomaBna (M3roToBUTENs, YIMOJHOMOYEHHON OpraHu3aliyl WIA YHOJIHOMOYEHHOTO
MHAMBUAYAJIbHOTO MpPEANpPUHUMATENS, UMIIOPTEPA) B MOMEHT NPEAbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIN I 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEJEHa B TEYEHHE Mecsla CO JHS
IPEIbSABICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa ¥ NMpUPAaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOUTENS O
3aMEHEe TOBapa IOJUICKUT YIOBJIETBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIN ISl OuepeIHON
JIOCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TU pailOHbI, B Cly4yae OTCYTCTBHs Y MpojaBia (M3roTOBUTENS,
YIOJHOMOYEHHON OpraHu3alnuyd Wid YHOJHOMOYEHHOIO0 HWHAWBUIAYAJIbHOTO MpeANpUHUMATENS,
UMIIOpTEepa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb MPEAbIBICHUS YKa3aHHOTO TPEOOBaHMSL.
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Ecou nnst 3amensl ToBapa TpebOyercst Oonee ceMu THEW, o TPEOOBAHHUIO MOTPEOUTENS MPOaaBel]
(m3roToBuTeNnb JHOO YMOJTHOMOUYCHHAs OpraHU3alus WM YIMOJTHOMOYEHHBIN WHIMBUIYaTbHBIN
MIpPEANPUHAMATEh) B TEUCHHE TPEX THEH CO JHS MpEeAbsSBICHHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0e3BO3ME3HO TPEAOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE IOJIb30BAHHWE Ha TMEPHOA 3aMEHBI TOBAp
JUTUTEIIBHOTO TIOJB30BaHMsI, OOJIaJArONINil STUMU K€ OCHOBHBIMH MOTPEOUTEITHCKHUMH CBOWCTBAMH,
obecreunB €ro OCTaBKYy 3a CBOM cueT. JTO MPaBUIO HE PACHpPOCTpaHSIeTCsl Ha TOBaphbl, MepeuyeHb
KOTOPBIX OTPEACIISIETCS B COOTBETCTBUU C MMYHKTOM 2 cTtarbu 2() HacTosIIero 3akoHa.

(B pen. ®enepanbHbiX 3aKOHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHAAEKAIIETO Ka4eCTBA JIOJHKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B YIIOTPEOJICHHH.

IIpn 3ameHe TOBapa TrapaHTUHHBIA CpPOK MCUHCISAETCS 3aHOBO CO JAHSA IEpeAadu ToBapa
MOTPeOUTEITIO.

CtaTtbsa 22. Cpoku yaAoOBrneTBOpPEeHUA oTAeNbHbIX TpeboBaHuN noTpeduTens
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

TpeboBanusi moTpeduTENsT 0 COpa3sMEPHOM YMEHBIIEHUH TMOKYMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoloB Ha UCHpaBIECHUE HENOCTAaTKOB TOBapa IOTpeOUTENEeM WM TPEThUM JIMLIOM, BO3Bpare
YIUIAQYE€HHOH 3a TOBap JACHEKHOW CyMMBI, a TakXe TpeOOBaHHE O BO3MEILEHUU YOBITKOB, MPUYMHEHHBIX
noTpeOUTEeN0 BCIEACTBUE MPOJaXkM TOBapa HEHaAJIeXKallero KadecTBa JHUOO MpPeroCTaBICHUS
HEeHaJuIexameil uHhpopManmuu O TOBape, IMOMJIEKAT YAOBIETBOPEHHIO IPOAABLOM (M3TOTOBHTEIEM,
YIOJHOMOUYEHHON oOpraHu3anueidl WM YINOJIHOMOYEHHBIM HHJIMBHUIYaJIbHBIM IpeAlpUHUMATENIEM,
UMIIOPTEPOM) B T€UCHHUE JICCATH JTHEH CO JTHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb MnpopaBua (M3rotoBUTensi, YNOJIHOMOYEHHOW
opraHusaumm unm yrnosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHMMaTens, MMnopTepa)
3a NPOCPOUKY BbINOfIHEeHUA TpeboBaHUM noTpedbuTens
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapymieHue npenycMOTpeHHbIX cTtaTbsiMu 20, 21 u 22 HacTosmero 3aKkoHa CpOKOB, a TAaKKe 3a
HEBBINIOJHEHUE (33Iep KKy BBITIOJHEHUS) TpeOOBaHMs MOTPEOUTENsI O MPENOCTABICHUH €My Ha MEepuoj
pEMOHTa (3aMEHbl) aHAJIOTUYHOTIO TOBapa IMpojasel] (M3rOTOBUTENb, YIOJTHOMOUYEHHAs! OpraHu3alus Wil
YIOJIHOMOYEHHbIN MHAMBUAYAJIbHBIA MpeNpUHUMAaTeNb, UMIOPTEP), TOMYCTUBLIMM Takue HapylLICHHUs,
YIUTAYMBAET TIOTPEOUTENIO 32 KaXKIbI JCHb MPOCPOUYKH HEYCTOWKY (TICHI0) B pa3Mepe OJHOTO MPOICHTA
LICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeaensieTcs, UCXOAS U3 €ro ILEHbI, CYIIEeCTBOBAaBIIEH B TOM MeCTe, B KOTOPOM
TpeboBaHME MOTPEOUTENS JOKHO OBIIO OBITH YAOBIETBOPEHO MPOAABLOM (HM3TOTOBHUTENEM,
YIOJIHOMOUYEHHOW OpraHu3aliell Wi YINOJIHOMOYEHHBIM HWHIWBUIYATbHBIM MpEANPUHUMATENEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBAaHUS MM B JCHb BBIHECEHUS
CyAeOHOTO PeIIeHHs, €CJIH TPEOOBaHUE TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B cinyuyae HeBbINIOMHEHHUS TPeOOBaHUN MOTPEOUTENSI B CPOKH, MPEyCMOTpEeHHbIE cTaThsiMu 20 -
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22 wHacTosmiero 3akoHa, MOTPEOHWTENh BIpPaBE IO CBOEMY BBIOOPY MPEIBSIBUTH HHBIE TPeOOBAHMUS,
YCTaHOBJICHHBIC cTaThel |8 HacTosmero 3akoHa.

Ctatba 23.1. llocneacTBMA HapylweHUA npoaaBLOM cCpoka nepepaudu
npeaBapuTesibHO Onsfla4eHHOro ToBapa norpeourtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJAXKH, MPEAYyCMaTPUBAIOIMINNA OOS3aHHOCTH MOTPEOUTENS MPEIBAPUTEIHHO
OIIATUTh TOBAP, TOJDKEH COIEP)KATh YCIOBHE O CPOKE MepeIayn ToBapa MOTPeOUTENIo.

2. B cnyuae, ecnu mpojaBell, MOJYyYMBIIMI CyMMY HpEIBAapUTEIbHOW OIUIAThl B OMNPEEIIEHHOM
JIOTOBOPOM KYIUTH-TIPOJAKU pa3Mepe, He HCIONHUI 00S3aHHOCTH IO IMepenadye ToBapa MOTpPeOUTeNio B
YCTaHOBIICHHBII TAaKUM JOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPeOOBATh:

Iepelady OIJIa4€HHOTO TOBapa B YCTAHOBIEHHBINM UM HOBBIN CPOK;
BO3BpaTa CyMMbI IPEBAPUTEIBLHON OIIAThl TOBAapa, HE NEPEJAHHOIO IIPOIABLIOM.

[Ipu sTOM noTpeduTenb BIpaBe NOTPeOOBATH TAKKE MOJTHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX
€My BCJIEICTBUE HApYyLIEHHUS YCTAHOBIEHHOI'O JOTOBOPOM KYIUIM-NPOJAaXXHM CpOKa Iepenadu
IPEABAPUTEIHHO OIUIAYEHHOTO TOBapa.

3. B ciyuae HapylieHUs YCTaHOBIEHHOrO JOTOBOPOM KYIUIM-NIPOJAXKU CpOKa Mepeaadyu
MIPEABAPUTEIIFHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOJAABEl] YIUIAYMBAET €My 3a KaXAbld JIeHb
MIPOCPOYKHU HEYCTOUKY (TI€HH) B pa3Mepe MOJTOBUHBI MPOLIEHTA CYMMBI MPEABAPUTENBHON OIJIaThl TOBapa.

Heycroiika (1meHn) B3bICKMBaeTCs €O JIHA, KOTJa MO JOTOBOPY KYIUIM-IIPOAAXKM Iepefaya ToBapa
HOTPEeOUTENIO JOKHA Oblla ObITH OCYILECTBIIEHA, 10 JHA Nepefadd ToBapa MOTPEOUTEN0 WIN 0 THS
YAOBJIETBOPEHHs TPeOOBAaHNUS TIOTPEOUTENS O BO3BpATE €My IPEABAPUTEIHHO YIUIAUEHHONH UM CYMMBI.

CyMmMma B3bICKAaHHOM NOTpeOuTeNeM HEYCTOWKH (MeHH) HE MOXKET MPEBBIIIATh CYMMY
MpeIBapUTEIHLHOM OIIAaThl TOBApA.

4. TpeOoBaHusl MOTPEOUTENISI O BO3BpATe YIJIAUEHHOHW 3a TOBAp CyMMBI M O IOJIHOM BO3MEIICHUH
YOBITKOB TOMJIEKAT YAOBICTBOPEHHUIO MPOAABIIOM B TEUYEHHUE NECATH ITHEW CO THS MPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUSI.

5. TpeOoBaHusi MOTPeOUTEINsl, YCTAHOBJICHHbIE ITYHKTOM 2 HACTOAIIEW CTaTbM, HE MOIJIEXKAT
YIAOBIETBOPEHUIO, €CIM TPOJABEIl JOKaXKeT, 4TO HapylIeHHWe CPOKOB Iepeaadd IMOTpeOnuTero
NpeBapUTEIbHO OIUIAYEHHOTO TOBapa MPOU3ONUIO BCIICACTBUE HEMPEONOIMMOW CHIIBI WM IO BUHE
noTpeourens.

Cratba 24. PacyeTbl ¢ notpebutenem B cnyyae npuobpeTeHUss MM ToBapa
HeHaanexallero Ka4ecTtsa

1. Ilpu 3ameHe ToBapa HEHAAJIEXKAIErO KadyecTBa Ha TOBAp ATOH e Mapku (3TUX XKe MOAEIH U
(unm) apTHKYNa) IepepacyeT LEHbl TOBapa HE IPOU3BOIUTCA.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)
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2. Ilpu 3aMeHe TOBapa HEHAAJIEKAIIETO KauecTBa Ha TAKOM e TOBap JIPyrod Mapku (MOAeiH,
apTUKyJa) B Cllyyae, €clii IIeHa TOBapa, MOAJIEKAIIEro 3aMeHe, HU)KE LIEHbI TOBapa, MpPeloCTaBIEHHOIO
B3aMe€H, NIOTPeOUTENb JOIKEH AOIUIATUTh Pa3HUIy B LIEHAX; B ClIydyae, €CJIM LIeHA TOBapa, IOJIEKAILETO
3aMeHe, BBbILIE I€Hbl TOBapa, MPEJOCTABICHHOTO B3aMEH, pa3HHUIlAa B Il€HaX BBIIUIAYUBAETCS
norpedurento. Llena ToBapa, mojuiexaliero 3aMeHe, ONpeNeNseTcss Ha MOMEHT €ro 3aMEHbl, a €CIU
TpeOOBaHHE MOTPEOUTENs HE YIOBJIETBOPEHO MPOJABLIOM, I[€HAa 3aMEHSIEeMOro ToBapa M IleHa
[IEpPEaBaEMOr0 B3aMEH TOBAapa ONPENEIAIOTCS HA MOMEHT BBIHECEHHUS CYI0OM PELIEHMsI O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae mpeabsBieHUs moTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHON
[IEHBI TOBapa B pacueT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbSIBICHUS MOTpeOUTEIeM TpeOOBaHUS
00 yIIeHKE WJIH, €CJIM OHO JIOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECCHHS CYIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUH ITOKYITHOMN IICHBI.

(m. 3 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3Bpare TOBapa HEHAIJICKAIIETO KayecTBa IMOTPEOUTENb BIpaBe TPEOOBATh BO3MEIICHHS
pa3HMIIBI MEXJY LIEHOW TOBapa, yCTAaHOBJIICHHOW JIOIOBOPOM, M IIEHOM COOTBETCTBYIOILETO TOBAapa Ha
MOMEHT J0OpPOBOJILHOTO YIOBJIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €CIH TpeOOBaHHE TOOPOBOJBLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CY/IOM PEILLICHHUS.

(n. 4 BBenen ®PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-@3, B pen. PenepalibHOIO 3akoHa OT
21.12.2004 N 171-93)

5. B ciydae BO3Bpara TOBapa HEHAIJISKAIIETO KayecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlaeTCsl yIJIaueHHas 3a TOBap JCHEXHas CyMMa B pa3Mepe IOTallleHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeAnTa, a Tak)Ke BO3MEIAEeTCs TUIaTa 3a MPpeA0CTaBICHUE KPeIuTa.

(m. 5 B pen. @enepanbroro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaUICKAIIETO KavyeCTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CYET
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpogaser 00s3aH BO3BPATHTh MOTPEOUTENIO YIIAYEHHYIO 32 TOBAp
JICHSXKHYI0O CyMMY, a TaK)Ke BO3MECTUTh YIUIAU€HHBIC MOTPEOUTETIEM IMPOLEHTHl U WHBIC TUIATEKH II0
JIOTOBOPY NMOTPEOUTETBCKOTO KpenuTa (3aiiMa).

(. 6 BBenmeHn denepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Crartbs 25. paBo noTpedbutensa Ha o0OMeH ToBapa Hagnexallero KayecTsa

1. TlorpeOutens BIpaBe OOMEHATH HEMPONOBOIBCTBEHHBIH TOBap HAAJIEKAIIETO KayecTBa Ha
aHAJIOTMYHBIA TOBap y MpoAaBlia, Y KOTOPOro 3TOT TOBap ObLI MPUOOpPETEH, €CIM YKa3aHHbIA TOBAap HE
nozoen no Gpopme, rabapuram, GpacoHy, pacBETKe, pa3Mepy WIH KOMIUIEKTALUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/IT€J'IB HMECT IIpaBO Ha oOMeH HCIIPOAOBOJILCTBECHHOTI'O TOBApa HAAJICKAIICTO KAYCCTBA B
TCUCHUC YCThIPHAAATH [[Hef/'l, HC CUMTas JHA €ro IMOKYIIKH.

OOMeH HenpoIOBOJILCTBEHHOTO TOBapa HAJUICKAIEr0 KadecTBa IPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap HE OBUT B YIMOTPEOJICHUH, COXPaHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEIHCKUE CBOMCTBA, TUIOMOBI,
(aOpuuHBIe SIPIIBIKH, a TAKKE UMEETCS TOBAPHBIN YEK WIJIM KACCOBBIA YEK JIMOO WHOW TONTBEPIKIAIOIIHIHA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MIIM KACCOBOTO UeKa
7100 WHOTO TIOATBEPIKAAOIIETO OIIaTy TOBapa AOKyMEHTA HE JIMIIAET ero BO3MOKHOCTH CCBHUIATHCS Ha
CBUJIETEILCKHE MTOKa3aHUsI.
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(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOUIEkKAIIUX OOMEHY MO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSINEH CTaThe,
yTBepxkaaercs [IpaButenscTBoM Poccuiickoit denepanuu.

2. B ciyudae, eciin aHaOTHYHBINA TOBAap OTCYTCTBYET B MPOJaXKe HA JeHb 00palleHus MoTpeOuTens K
MIPO/ABILY, MOTPEOUTENb BIIpaBe OTKAa3aThCsl OT HCIIOJHEHHUS JI0rOBOpa KYIUIU-TIPOJAXXH M MOTpedoBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHbIM TOBap JEHEXHOM cymMbl. TpeOoBaHue MOTpeOUTENs O BO3Bpare
YIUIQYEHHOM 32 YKa3aHHBIN TOBAp JEHEKHOU CyMMBI MOUIEKUT yAOBIETBOPEHUIO B TEUEHUE TPEX AHEHN CO
JIHs BO3BPATa yKa3aHHOI'O TOBapa.

[lo comnamenuto MOTpeOUTENs C MPOJABLIOM OOMEH TOBapa MOXKET OBbITh IMPELyCMOTPEH IpU
NOCTYIJICHUM aHAJIOTMYHOrOo ToBapa B mpopaxy. llpomaBenr o0s3aH He3aMeUIUTENIBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJIEHUH aHAJOTUYHOTO TOBapa B MIPOAAKY.

(m. 2 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMCcTaHUMOHHbLIN cNOCcOb6 Npogaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOHN KYIUTU-TIPOJAXKH MOXKET OBITh 3aKIIOYEH HAa OCHOBAaHWU O3HAKOMIICHHUS
MOTPEOUTENS C MPEIOKCHHBIM TIPOJIABIIOM OIMUCAHUEM TOBapa MOCPEICTBOM KaTaJIOTOB, IMPOCIICKTOB,
OyKJ1eTOB, (DOTOCHUMKOB, CPEJICTB CBSI3U (TENIEBU3HMOHHOM, MTOYTOBOU, PAIMOCBSA3H U APYTUX) UIH MHBIMU
UCKITIOYAIOIMMH BO3MOXXHOCTh HETIOCPEACTBEHHOTO O3HAKOMJICHHUS IOTPEOUTENII C TOBapoM JIMOO
o0Opa3lioM ToBapa MpH 3aKIIOYCHHH TaKOTO JOToBopa (AMCTAHIMOHHBIA CHOCOO TpPOIaXu TOoBapa)
crocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpomaBuoM 10 3aKJIFOYEHHS TIOTOBOPA JOJDKHA OBITh MPENIOCTaBIeHA MOTPEOUTEN0 HHDOpMAITHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOWCTBAX TOBapa, 00 ajapece (MECTe HAXOXKJICHUS) MPOIaBIa, O MECTE
HU3TrOTOBJICHUA TOBapa, O IIOJHOM (I)I/IpMeHHOM HaunMCHOBAaHHUH (HaI/IMeHOBaHI/II/I) npogaBua
(M3roToBUTEINS), O IIeHE U 00 YCIOBUSAX MPUOOPETEHUS TOBApa, O €ro JOCTAaBKE, CPOKE CITYXkKObI, CPOKE
TOJHOCTH U TapaHTUHHOM CpOKe, O MOPSJKE OIJIaThl TOBapa, a TAaKXKe O CPOKE, B TEUCHHUE KOTOPOIO
NEHCTBYET MPEIUIOKEHHIE O 3aKJIFOYCHUH JIOTOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKHM TOBapa JOJDKHA OBITh B MMCBMEHHOM (hopMme MpenocTaBieHa
uHbopMaIus 0 ToBape, nMpeaycMoTpeHHas ctarbeil 10 HacTosmero 3akoHa, a Takke MpelyCMOTPEHHas
IIYHKTOM 4 HAcTOSIIEH cTaTbyu HHPOPMAIUS O MOPSJIKE U CPOKAX BO3BpATa TOBapa.

4. Tlorpebutelnp BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BPEeMs JI0 €ro Mepeadu, a mocie nepenadn
TOBapa - B TCUCHUE CEMU JIHEH.

B ciydae, ecnu mH(bOpManus o MOpSIKEe W CPOKAX BO3BpaTa TOBapa HAJUIEKAIETO KayecTBa HE
Obl1a TpeAOCTaBlIeHA B MUCBMEHHOH ()opMe B MOMEHT JOCTaBKH TOBapa, IOTPEOHTENh BIIpaBe
OTKa3aThCs OT TOBAapa B TCUCHUE TPEX MECSIIEB C MOMEHTA MEPeaadn TOBapa.

Bo3Bpar ToBapa HaIeKalero Ka4yecTsa BO3MOXKEH B CIIy4ae, €CJIM COXPAaHEHBI €r0 TOBAPHBIN BUJ,
NOTPeOUTENbCKHE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEP)KIAIOMIMA (akT M YCIOBHUA TOKYIKH
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yKa3zaHHOro ToBapa. OTCyTCTBHE Yy MOTpeOuTeNns JAOKYMEHTa, MOATBEP)KIAroIero (akr U ycCIoBUS
MOKYTIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JApPYrue J0Ka3aTelabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO MPO/aBLa.

[Morpebutens He BHpaBe OTKA3aThCA OT TOBapa HAJIEXKAIETO KAadecTBa, HMEIOIIETO
WHJIUBUyaTbHO-ONIPEACICHHbIE CBOMCTBa, €CIM YyKa3aHHBIA TOBap MOXET OBITh HCMIOJIb30BaH
UCKITIOYUTEIHHO MPUOOPETAIOIINM €T0 OTPEOUTEIEM.

IIpn orkaze moTpeOuTens OT TOBapa MNpOJaBell JOKEH BO3BPATHTh €My JCHEKHYIO CYMMY,
VIUTQYEHHYI0 TOTpeOUTeIeM IO JOTOBOPY, 33 HCKIIOYEHHEM pacxofOoB MpoJaBla Ha JOCTaBKY OT
NoTpeduTeNsT BO3BPALICHHOIO TOBapa, HE IO3/IHEE YeM uepe3 JeciTh AHEH CO AHS MpPEeabsSBICHUS
HNOTpPEeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUS.

5. [locaencTBust MpoAaXH TOBapa HEHAJIEKAIIETO KaueCTBa JTUCTAHIIMOHHBIM CIIOCOOOM TPOIaKH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPETYCMOTPEHHBIMHU CTaThsiMU 18 - 24 HacTosiIero 3akoHa.

CraTtbsa 26.2. NMpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(BBenena ®enepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuna mponaxu OTIAENbHBIX BUIOB TOBApOB ycTaHaBinuBaroTcs [lpaBurensctBoM Poccuiickoii
denepauuu.

Mnasa lll. SALLLUTA MPAB NOTPEBUTENEN NMPU BbINONMHEHUA
PABOT (OKA3AHUWN YCIIYT)

CraTtbsa 27. Cpoku BbINoONHeHUs1 paboT (okasaHusa ycnyr)

1. WcnomHutenb o00s3aH OCYMIECTBUTH BBIMOJIHEHUE pPabOTHl (OKa3aHWE YCIyrH) B CPOK,
YCTaHOBJICHHBIN MpPaBUJIAMU BBIIIOJHEHUS OTAEIBHBIX BUAOB padOT (OKa3aHUs OTAEIbHBIX BHIOB YCIYT)
WIN JIOTOBOPOM O BBITIOJHEHUH paboT (OKa3zaHUM yciyr). B moroBope o BbimogHeHHH palboT (OKa3aHUU
YCIIYT) MOXKET TMPEeAyCMaTPUBATHCA CPOK BBITIOJHEHUS pa0bOTHl (OKa3aHWS YCIYTH), €CIM yKa3aHHBIMU
IIpaBUJIAMH OH HE MPEJYyCMOTPEH, a TaKXe CPOK MEHbBIIEH MPONOJKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINOMHEHHUS paboThl (OKa3aHHUs YCIyI'M) MOXET OINpeNeNaThesi AaToi (MepuoaoMm), K
KOTOPOM JT0JIKHO OBbITh 32aKOHUEHO BBINOJIHEHUE PA0OTHI (OKa3aHHe YCIyru) Uiy (1) natoi (mepuoaom), K
KOTOPOM MCIIOMHUTENb JOKEH MPUCTYNUTh K BHIIIOJHEHUIO Pa0OThI (OKa3aHUIO YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BelnosHEHHE pabOThI (OKa3aHHUE YCIIyTH) OCYIIECTBISETCA MO 4acTsAM (JOCTaBKa
NEePUOANYECKON I1e4aTH, TEXHUYECKOe O00Ciy)KMBaHME) B TEYEHHME CpOKa JEHCTBHUS JOrOBOpa O
BBINIOJTHEHUN PA0OT (OKa3aHUU YCIyT), JOJDKHBI IPEAyCMaTpUBATBCA COOTBETCTBYIOIIUE CPOKHU
(TIepro/Ibl) BHIMIOIHEHUS TAKUX pa0oT (OKa3aHUsI YCIIyT).

[lo cornameHuo CTOpOH B JOrOBOPE MOTYT ObITh IPEIYCMOTPEHBI TaKXKe CPOKH 3aBEpIICHUS
OTJENIBHBIX ATANOB PaboTHI (IPOMEKYTOUHBIE CPOKH).
(m. 3 BBenmeHn denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNMocneacTtBua HapyweHUSA UCMNOSIHUTENEM CPOKOB BbIMOSIHEHUA paboTt


%5Cl%20Par329%20%20%5C
%5Cl%20Par445%20%20%5C
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=26.06.2024&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=26.06.2024&d
https://login.consultant.ru/lin
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.06.2024&dst=100107&field=134

(okazaHusa ycnyr)

1. Ecau ucnonHuTeNb HApYUIMII CPOKH BBIMOJIHEHUs! paboThl (OKa3aHUs YCIyTM) - CPOKM Hadaja U
(M) OKOHYAHUS BBITIOIHEHUS PaOOTHI (OKa3aHMs YCIyTrH) U (WIN) IPOMEXYTOYHbIE CPOKHU BBITTOIHEHHS
paloThl (OKa3aHMsI YCIyTH) WIM BO BPEMs BBINOJIHEHHUsS paOOThl (OKa3aHUS yCIYTH) CTal0 OYEBHJIHBIM,
4TO OHA He Oy/IeT BBIIIOIHEHA B CPOK, HOTPEOUTEIH 110 CBOEMY BHIOOPY BIIpaBe:

(B pen. ®enepaiabHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOTHUTEIIO HOBBLIN CpPOK;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

MOPYYHUTh BBINOJHEHHE PabOTHl (OKa3zaHHE YCIYTM) TPETbHM JIMLAM 3a PasyMHYIO IIEHY WIH
BBITIOJIHUTH €€ CBOMMM CHUJIaMH U TOTPEOOBaTh OT UCIIOJIHUTENS BO3MEILIEHUS! IOHECEHHBIX PacX0/I0B;

HOTpe6OBaTL YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUEC pa6OTI:>I (OKa3aHI/Ie ycnyrI/I);

OTKa3aTbCs OT UCIIOJHEHUS I0T0BOPA O BHIMOJIHEHUH PabOThI (OKa3aHUU YCIIyTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe MOTPeOOBATh TAK)KE IMOJTHOTO BO3MEIICHHS YOBITKOB, IPHYUHEHHBIX €MY B
CBSI3U C HApPYyIICHHEM CPOKOB BBITIOJTHEHUS] pabOThI (OKa3aHUs YCIyTrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBICTBOPEHISI COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. HaznaueHHble TOTpeOUTEIEM HOBBIE CPOKH BBIMIOJHEHHS pPaOOTHl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBHIMOJIHEHUU PaOOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cjIydyac IMpPOCPOYKH HOBBIX CpPOKOB HOTpe6I/ITeJ'II) BIIpaB€ MPCABABUTL HCIIOTHUTCIIO HWHBIC
Tpe60BaHI/I5{, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_Ieﬁ CTaThH.

3. llena BbITIOIHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpalaemasi moTpeOuTento mpu OTKa3e OT
WCIIOTHEHHsI JIOTOBOpAa O BBIMIOJHEHUU pPa0OTHl (OKa3aHMM YCIYTH), a TaKke Y4YUTbIBaeMas MpH
YMCHBIIICHUU I1IEHBI BBIOJHEHHOW pa0OThl (OKa3aHHOW YCIYTH), ONPENCNIIeTCS B COOTBETCTBHH C
nyHkramu 3, 4 u 5 crarbu 24 HACTOAILETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3ze OT UCHOJHEHHsI IOTOBOPA O BBIMOJIHEHUU palbOThl (OKa3aHUU YCIYTH) UCIIOTHUTEIND
HE BIIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpar, NMPOW3BEIACHHBIX B MPOIECCE BBIOIHEHUS pPabOTHI
(OoKa3aHUs yCIYTH), a TaK)Ke IUTaThl 32 BBIIOJIHEHHYIO paloTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOYCHUEM
CITyd4asi, €CIIu TIOTPEOUTENb MIPUHSUT BEITIOTHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).
(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3ar uckitoueH. - @enepanbhblii 3akoH oT 17.12.1999 N 212-03.

5. B ciywae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINIOJHEHHUS pabOThl (OKa3aHUs YCIYTH) WU
Ha3HAYCHHBIX MMOTpeOUTENIeM HAa OCHOBAaHHMM IMyHKTa | HAacTosAIIEeW CTaThbl HOBBIX CPOKOB HCIIOJHHUTENb
YIUIaYUBAET MOTPEOUTENIO 3a KaXKIbIN JIeHb (4ac, €CIIM CPOK ONPEIENIEH B Yacax) IPOCPOUYKU HEYCTONKY
(meHi0) B pa3Mepe TpexX IMPOLEHTOB IIEHbl BBINOJHEHHS pPabOThl (OKa3aHMs YCIyrH), a €cld LieHa
BBHITIOJTHCHHSI pa0OThl (OKa3aHWsI YCIYTd) JOTOBOPOM O BBINOJHEHUU pPAOOT (OKa3aHWM YCIYyT) HE
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ompesnereHa - OOmIed IleHBl 3aka3a. J[oroBOpoM O BBIMOJHEHHH pPAOOT (OKa3aHWM YCIYT) MEXKIY
MOTPEOUTENIEM U UCIIOTHUTEIIEM MOXET ObITh YCTAaHOBJICH 00Jiee BRICOKUN pa3Mep HEYCTOUKH (IIEHU).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (1eHs) 3a HapylIeHHe CPOKOB Hauaja BBIMOJHEHUS paboThl (OKa3aHUs YCIYTH), ee dTara
B3BICKMBAETCS 32 KaXAblH JIeHb (Yac, eciau CPOK ONpEJeNIeH B Yacax) MPOCPOYKH BILIOTH O Hayalsa
BBITIOJTHEHHST pa0oThl (OKa3aHMs YCIYTH), €€ dTama WIM NpEeAbSBICHUS MoTpedurenemM TpeOOBaHMIA,
MPEAYCMOTPEHHBIX MYHKTOM | HACTOAILEH CTaThU.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (1eHs) 3a HapylIE€HHE CPOKOB OKOHYAaHMs BBIOJIHEHUs pabOThl (OKa3aHUS yCIyru), €e
JTana B3BICKMBAETCS 3a KaXIbld J€Hb (4ac, €ClM CPOK OINpelesieH B 4acax) HNPOCPOUYKU BIUIOTH 10
OKOHYAHMsI BBITIOJHEHHUS PabOTHl (OKa3aHUS YCIYyTrHW), €€ dTarna WIA TPeIbiBICHHUS MOTpeduTenem
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaTbH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOH TOTpeOHTe]IeM HEYCTOWKH (IIEHH) HE MOXKET MPEBBINIATh IEHY OTIEeIbHOTO
BUJA BBINOJHEHUS pabOTHl (OKa3aHMs YCIyTH) WIM OOIIyI0 IEHYy 3aKa3a, €CJIM II€HA BBIIOJIHEHUS
OT/IENBHOTO BHJa pabOoTHl (OKa3aHWS YCIYTH) HE OINpEeJesieHa JOTOBOPOM O BBINOIHEHHH PaOOTHI
(OKa3aHUM yCIIyTH).

Pa3zmep HeycToliku (TieHU) ONpenensercsi, UCXOAs W3 IIEHBI BBIMIOJHEHUS] PabOThl (OKa3aHMs
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OMpe/esieHa, UCXOAsl U3 OOIIei 1IeHbl 3aKa3a, CYIECTBOBABIICH B TOM
MecCTe, B KOTOPOM TpeOOoBaHWE MOTPEOUTENS TOHKHO OBUIO OBITH YOBIETBOPEHO MCIOIHUTEIIEM B JICHD
JOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JIEHb BHIHECEHHUS CY/I€OHOTO pEIIeHHUs, €CIH
TpeboBaHue MOTPEOUTENST TOOPOBOIBHO YIOBICTBOPEHO HE OBLIO.

6. TpeOoBaHMs MOTPEOWTENS, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEH CTaTbu, HE TMOMAJIEkKAT
YAOBJICTBOPCHHIO, €CJIM UCIOJIHUTCIIb JOKAXKCT, YTO HAPYIICHUC CPOKOB BBITIOJIHCHUA pa60T1>1 (0Ka3aHI/I$I
YCIIyTH) IPOU30IILJIO BCIIEICTBHUE HEMPEOIOIUMOM CHUJIbI MIIH [0 BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa noTtpedbutensa npu OOHapYy)XeHMU HeAOCTaTKOB BbIMNOSIHEHHOW
paboTbl (OKazaHHOW yCnyru)

1. Torpebutens mpu OOHAPYKEHMM HEAOCTATKOB BBIMIOJTHEHHONW pPAaOOTHI (OKAa3aHHON YCIYTH)
BIIPABE M0 CBOEMY BHIOOPY OTPEOOBATH:

0€3BO3ME3JHOTO YCTPAaHEHHs HEIOCTATKOB BBINOJIHEHHOH paboThl (OKa3aHHOH yCIIyTh);
COOTBETCTBYIOLIETO YMEHbBIIECHNUS LIEHbI BHIIOJTHEHHON pabOThI (OKa3aHHOM YCIIyTH);

0€3B03ME3THOTO M3TOTOBJICHUS APYroi BEIIM U3 OAHOPOAHOTO MaTepuaja TaKoro K€ KauecTBa WU
MTOBTOPHOTO BBIMONIHEHUsT paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHee MEpPEeIaHHYI0 eMy
UCIIOJTHUTEIIEM BElllb;

BO3MEILICHUSI TOHECEHHBIX UM PACXOJOB MO YCTPAHEHUIO HEJOCTAaTKOB BBIMOJIHEHHOW pabOThI
(OKa3aHHOM YCIYTH) CBOUMH CHJIAMU WJIM TPETbUMU JIMIIAMHU.

VYnoenerBopenue TpeboBaHMK MOTpPeOUTENs O OE3BO3ME3THOM YCTPAaHEHUH HEIOCTaTKoB, 00
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W3TOTOBJICHUH JIPYTOW BEIIM WK O IIOBTOPHOM BBITIOJHEHUU PA0OTHI (OKa3aHUU YCIIyTH) HE OCBOOOXKIAET
UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HApYLICHHWE CPOKAa OKOHYAHUS BBITIOIHEHUS
paboThI (OKa3aHUS YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKa3aThCsl OT MCIOJHEHHS JOTOBOPAa O BBIMOJHEHHWU PabOThl (OKa3aHUU
YCIIyTH) W IOTPeOOBaTh MOJTHOTO BO3MEIIIEHHUSI YOBITKOB, €CJTH B YCTAHOBIICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMIOJIHEHHONW paloThl (OKa3aHHOW YCIyrM) HE YCTPAHEHbl HCIOIHUTEIEM.
[ToTpebutens TakkKe BIpaBe OTKA3aThCS OT WCIOIHEHHUS JOTOBOpPa O BBIMOJHEHWU PAOOTHI (OKa3aHHUH
YCIIYTH), €CJIH UM OOHApY>KEHBI CYIECTBEHHBIC HEJOCTATKH BHITIOJHEHHON paOoThl (OKa3aHHOW YCITyTH)
WIH UHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT yCJIOBUH J10I0BOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BHpaBe MOTPeOOBaTh TAKXKe MOJHOIO BO3MEILICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBS3M C HEJOCTAaTKaMH BBIIOJHEHHOM paboThl (OKa3aHHOM yciyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JUIsl YAOBIETBOPEHHS COOTBETCTBYIOLIUX TPeOOBaHUM MOTpeOuTENS.

2. llena BBIMTONIHEHHOW Pa0OTHI (OKAa3aHHOW YCIYTH), BO3Bpalaemasi IOTPEOUTENI0 IPU OTKa3e OT
WCIIOJTHEHHsI JIOTOBOpAa O BBINOJHEHUU pPa0OThl (OKa3aHMU YCIYyTH), a Takke Y4YUTbIBaeMasi IpH
YMEHBIIIEHUU I[IEHBI BBIOJHEHHOW paOOThl (OKa3aHHOW YCIYTH), ONPENENIeTCS B COOTBETCTBHH C
IyHKTamu 3, 4 1 5 crarby 24 HACTOAIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBanusi, cBsI3aHHBIE C HEJOCTAaTKAMU BBIITOJHEHHOW pabOThl (OKa3aHHOM YyCIyru), MOTYT
OBbITh TPEABSABICHBI IPU MPUHATUHU BHIMOJIHEHHON paOOoThl (OKa3aHHOW YCIIyTH) WM B XOJI€ BBIMOIHEHHS
paboThl (OKa3zaHWS YCIOyTH) JU0O0, €CIW HEBO3MOXHO OOHAPYXKUTh HEJOCTATKH MPU NPUHATUU
BBINOJIHEHHOH paboThl (OKa3aHHOM yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITyHKTOM.

[ToTpeburens BnpaBe NpeabsIBIsATh TPEOOBAHMS, CBI3aHHBIC C HEJOCTATKAMU BBHITTOJIHEHHOW PaOOThI
(Oxa3aHHOW YCIYTH), €CJIM OHH OOHapy)KEHbI B TEUCHUE TaPAHTUITHOTO CPOKA, a MPU €ro OTCYTCTBHH B
Pa3yMHBIN CPOK, B Mpeeax JByX JIET CO JHS MPUHSATHUS BBIMOJIHEHHOM paOOThl (OKa3aHHOM yCIIyTH) WIH
ISITH JIET B OTHOIICHUW HEJJOCTATKOB B CTPOCHUH M MHOM HEIBIKUMOM MMYIIIECTBE.

(n. 3 B pen. @exaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonmHWTenb OTBEYaeT 3a HEMOCTAaTKU PaOOTHI (YCOyrd), Ha KOTOPYIO HE YCTaHOBJICH
I‘apaHTPIﬁHBIfI CpOK, cCJin HOTpC6I/ITeJIb AOKaXCT, YTO OHHU BO3HHUKIIM OO0 €C INPUHATUA UM HIIHM 110
NPUYHHAM, BOSHUKIINM JIO ’TOTO MOMEHTA.

B orHomenun paboThl (ychoyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HMCHOJIHUTENb
OTBEYAET 3a €€ HEeIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IMOCJE MPUHITUS PaboThl (YCIyIrH)
noTpeOUTeNeM BCIEACTBUE HApYIICHUS KM IpaBWJI MCIOIb30BAHUS pe3yinbTara paboTsl (YCIyrH),
JIEMCTBUM TPETBUX JIMI] WX HEMTPEOJOIUMOM CHIIBI.

(1. 4 BBeneH DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B ciryqasix, korga npelyCMOTPEHHBIN JJOTOBOPOM IapaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX JIET
(MATH JIET Ha HEABMIKMMOE UMYIIIECTBO) U HEOCTATKH PabOThI (YCIyTrH) OOHAPYKEHBI TOTPEOUTEIEM T10
UCTEUCHUU TapaHTUHHOTO CpPOKa, HO B MpeAesax IByX JIeT (MATH JIET Ha HEIBMKUMOE HMYILIECTBO),
NoTpedUTeNh BIIpaBe MPEAbSIBUTH TPEOOBAHUSA, MPEyCMOTPEHHBIE ITYHKTOM | HAcCTOAIEH CTaThu, €CIH
JOKXET, YTO TaKHe HEIOCTaTKW BO3HHUKIM 10 NPUHATHS MM pe3ylbrarta padoThl (YCIyTH) WU IO
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MPUYMHAM, BO3HUKILIUM JIO 3TOTO MOMEHTA.
(. 5 BBenmen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB paboOTHl (YCIyrH) MOTpeOHTEeNb BIpaBe
HPEAbSABUTh UCIIOIHUTENIO TpeOoBaHNE O 0E€3BO3ME3THOM YCTPAHEHUH HENOCTAaTKOB, €CIIU JTOKAXKET, YTO
HEJIOCTATKW BO3HUKIIM 10 IPUHATHS UM pe3yabrata padoTsl (YCIyr) WK MO MPUYUHAM, BOZHUKIIMM J10
ATOr0 MOMEHTAa. DTO TpeOOBaHUE MOXKET ObITh MPEIbSABICHO, €CIM TaKhe HEJOCTaTKH OOHApPY>KEHBI IO
UCTEUCHUH JIBYX JIET (IIATH JIET B OTHOILEHUH HEABMKMMOIO MMYILECTBA) CO JTHS NMPHUHATUS pe3yJbraTra
paboThl (yciIyru), HO B Ipefesiax yCTaHOBJIEHHOTO Ha pe3ysabTaT paboThl (YCIyru) Cpoka CiyKObl U B
TEUEHHE JIECATH JIET CO JHS NPUHATHS pe3ysbTara paboThl (yCIyrd) MoTpeOuTeneM, eciu CpoK CIIy>KObI
He ycTaHoBJIeH. Ecnu naHHoe TpeOOBaHWE HE YIAOBIETBOPEHO B TEUEHHWE NBAALATH THEH CO JHS €ro
NpeAbsBICHUs OTpeOuTENeM WU OOHAPYKEHHBIH HEIOCTATOK SIBJSETCS HEYCTPAHUMBIM, IOTPEOUTEND
110 CBOEMY BBIOODY BIpaBe TpeOOBATH:

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHHS LIEHBI 32 BHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MEILEHHSI MOHECEHHBIX UM pacXol0B IO YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHOH paloThI
(O0Ka3aHHOM YCIyTH) CBOMMU CHJIAMU WX TPETHUMH JIUIAMY;

OTKa3a OT HUCIOJIHEHHUS JOroBOpa O BBINOJHEHUM pPabOThl (OKa3aHUM YCIyI'M) U BO3MELICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpokM yCTpaHeHUss HeAOCTaTKOB BbIMONIHEHHOW paboTbl (OKa3zaHHOW
ycnyru)

Henocratku paboTel (yciyru) OOMKHBI OBITH YCTPAHEHBI HUCHOJIHHUTENEM B PpasyMHBIA CpOK,
Ha3HAYEHHBIN MOTPEOUTEIIEM.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

A63arr uckiodeH. - GenepanbHbiii 3ak0H oT 17.12.1999 N 212-D3.

HasnaueHHbII OTpeOuTENEM CPOK YCTPAaHEHHUS! HEOCTATKOB TOBAapa yKa3bIBAETCS B JOTOBOPE HIIH
B HMHOM IIOJMKCHIBAEMOM CTOPOHAaMH JOKyMEHTE JIMOO B 3asBICHHH, HAIPABICHHOM IOTpeOuTenemM
WCTIOJTHHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHUWE MPEeAyCMOTPEHHBIX HACTOAIIEH CTaThbedl CPOKOB YCTPAHEHHS HEIOCTATKOB
BBHITIOJTHEHHON pa0oThl (OKa3aHHOM YCIYTH) MCIOMHUTENb yIUIaunBaeT MOTPEOUTEN 0 3a Ka)Ibli JEeHb
MIPOCPOYKH HEYCTOWKY (TIEHI0), pa3Mep U MOPSIOK MCUUCICHUS] KOTOPOM OMPEEISIOTCS B COOTBETCTBUHU
C IIYHKTOM 5 cTaTby 28 HACTOALIErO 3aKOHa.

B cinydae HapymieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENh BIIpaBe MPEAbSIBUTH HUCIOIHUTEIIO WHBIE
TpeboBaHUs, MPEAYCMOTPEHHbIEC TyHKTamMu | U 4 cTarbu 29 HAcTOsIIEro 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUs oTaenbHbIX TpeboBaHuN noTpedutens

1. TpeboBanus morpeOuTENss 00 YMEHBIIEHUH LIEHBI 32 BHIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY),
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O BO3MEILEHUU PACXOIOB IO YCTPAaHEHHIO HEIOCTAaTKOB BBIMIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH)
CBOMMH CWJIAMU WJIM TPETHUMH JIMIIAMH, & TAK)Ke O BO3BpaTe yIIau€HHOU 3a paboTy (yCIyTy) ACHEKHOU
CyMMBI U BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT WCIIOJHEHUs JOTOBOPA,
MpEeNyCMOTPEeHHbIE MyHKTOM | cTathu 28 u nyHktamu 1 U 4 crarbu 29 HacTOsIIEro 3akoHa, MOJJIeXar
VIOBJIETBOPEHUIO B JACCATHIHECBHBIN CPOK CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanus norpebutens o OE3BO3ME3AHOM M3TOTOBJIEHUU JPYrod BELIM W3 OJHOPOJHOTO
Marepuasa Takoro k€ KauecTBa WJIM O IOBTOPHOM BBINOJIHEHUM Pa0OThl (OKa3aHUU YCIIyTH) HMOAJIEKAT
YAOBJIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JIi CPOUYHOTO BBITIOJHEHUS PaOOTHl (OKa3aHHs YCIyTH), a B
cllydae, €l 3TOT CPOK HE YCTaHOBIIEH, B CPOK, IPEAYCMOTPEHHBIN JOTOBOPOM O BBIIOJIHEHUHU PabOThI
(oxa3aHUM yCIyTH), KOTOPbI ObLIT HEHA/IJIEKAIIIE UCTIOIHEH.

3. 3a HapylIeHHE TPEIyCMOTPECHHBIX HACTOAIICH CTAaTbe CPOKOB YIOBJIETBOPEHHUS OTACIIBHBIX
TpeOoBaHUIl TOTPEOUTENST HWCIOMHUTENb YIUIAYMBACT TMOTPEOUTENI0 3a KKl JI€Hb TMPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAI0OK UCUYUCIICHHUS KOTOPOU ONPENETSIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThbM 28 HACTOSIIIETO 3aKOHA.

B cnyuae HapymeHus: CPOKOB, YKa3aHHBIX B ITyHKTaX | U 2 HACTOSIIIEH CTaThH, TOTPEOUTEIH BIIPABE
MPEIbIBUTH UCIIONHUTENO UHBbIE TPEOOBaHUS, IPEAYCMOTPEHHBIE MyHKTOM | cTaThl 28 U myHKTaMu 1 u
4 cratbu 29 HacToAIIEr0 3aKOHa.

Crtatbsa 32. lpaBo noTpebuTensa Ha oTKa3 OT UCMOJSIHEHUA [OroBopa O BbINOMIHEHUN
paboT (okasaHuun ycnyr)
(B pen. @enepanbHoro 3axkoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe 0TKA3aThCs OT UCIIOMHEHUS JOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUU yCIyT)
B J11000€ BpeMsl IIPU YCIOBUU OIUIAThl MCIIOJHUTENIO (PAaKTUUECKH TOHECEHHBIX UM PACXOJ0B, CBA3aHHBIX
C MCIIOJTHEHHEM 00s13aTeNIbCTB 10 JAHHOMY JTOTOBODY.

Cratbsa 33. CMeTa Ha BbINosfiHeEHMe paboTbl (OKa3aHue ycryru)

1. Ha BoimonHeHue paboThl (OKa3zaHUE YCIYTH), MPELyCMOTPEHHOM JOTOBOPOM O BBHINOJIHEHHH
paloThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTaBIICHA TBEpAasi UM MPUOIN3UTENIbHAS CMETA.

CocraBiieHUE TaKOW CMETHI 110 Tp€6OBaHI/IIO HOTpe6I/ITeH$I WJIN UCIIOJHUTENIS 0053aTeIbHO.

2. HUcnonuutens He BIpaBe TpeOOBAaTh YBEIWYECHHUS TBEPAOH CMETHI, a MOTPEOUTENh - €e
YMEHBIIEHUS, B TOM YHUCJIE€ B CIy4yae, KOra B MOMEHT 3aKJIFOUEHHUS JIOTOBOPA UCKITI0YAIach BO3MOXKHOCTD
MIPEIyCMOTPETh MOJTHBINA 00BEM IMOJJISKAIINX BBIMOJHEHUIO paboT (0OKa3aHUIO YCIYT) WIH HEOOXOAMMBIX
JUISL 3TOTO PACXOJI0B.

HcnonHuTenb, MMeeT NpaBO TpeOOBaTh yBEIWYEHHUS TBEPAOW CMEThl HPH CYIIECTBEHHOM
BO3pPACTaHUH CTOMMOCTH MAaTEpPHaliOB U OOOPYIOBAaHMS, MPEAOCTABISIEMBIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €MY TPETbUMHU JHIIAMH YCIYI, KOTOPOE HEJb3s ObLIO MPEAyCMOTPETh MPHU 3aKIIOYEHHUU
noroBopa. Ilpu oTkaze mOTpeOHUTENs BBIMOJHUTH 3TO TPEOOBAHUE HCIIOIHUTENH BIPABE PACTOPTHYTH
JIOTOBOP B CyZI€OHOM TOPSIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. Ecnu Bo3HUKIA HEOOXOAMMOCTH BBINOJHEHUS JOMOJIHHUTEIbHBIX paboT (okKa3zaHHs
JOITIOJTHUTCIBbHBIX YCJ'Iyr) H II0 ITOH MMPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUA HpH6HH31/ITCJ'[BHOI>i CMCTHI,
UCTIOJIHUTENb 00s13aH CBOEBPEMEHHO NpEAyNpeanuTh 00 3ToM norpedutens. Eciu morpedutens He man
COrjIaCuec Ha IMPCBBIIICHUEC HpH6JIH3HTCJII:HOﬁ CMCThI, OH BIIPABC OTKA3aTbCA OT MCIIOJHCHUS OOTOBOpA. B
3TOM CIlyyae UCIIOJIHUTENh MOXET TpeOOBaTh OT MOTPEOMTENs YIUIAThl IIEHBI 32 BBIMOIHEHHYIO padoTy
(OKa3aHHYIO YCIYTY).

HcnonHutens, CBOEBPEMEHHO HE MPEeAyINpeIuBIINi MOTpeOUTeNsi 0 HeOOXOMUMOCTH MPEBBIIICHUS
NpUOIU3UTENLHON CMETHI, 0053aH HUCIIOIHUTh JOTOBOP, COXPAHss MPaBO Ha OIUIaTy padoThl (YCIyTH) B
npeaenax NpuoIu3UTEeIbHOW CMETHI.

(m. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 maTepuana ucnosniHuTens

1. Ucionuutens 00s13aH BBHIOIHUTH PabOTY, ONPEACICHHYIO JOTOBOPOM O BBIINOJIHEHUHU PaboThI, U3
CBOET0 Marepuaja U CBOMMH CPEACTBAMH, €CJIM HHOE HE ITPEyCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonnuTenp, NpeqoCTaBUBIIMN Marepuan s BBIIIOJIHEHUs palboThl, OTBEYaeT 3a €ro
HEHAJIe)KAlllee KaueCTBO IO MHpaBWjaM 00 OTBETCTBEHHOCTH MPOJAaBIAa 3a TOBAphl HEHAIJICHKAILETO
KauecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuasl UCIIOJTHUTENSI OIUIAYMBAETCS NOTPEOUTENEM IPU 3aKJIIOYEHUH YKa3aHHOTO JI0r0BOpa
MOJIHOCTBIO UJIKU B PA3MEPEC, YKAa3aHHOM B JOTOBOPEC O BBINNOJIHCHUHA paGOTBI C YCJIOBHEM OKOHYATCJIBHOIO
pacdyera Ipu MOJyYEHUH HOTPEOUTENIEM BBINOJIHEHHONM MCIOIHUTENEM pabOThl, €CIM HWHOW MOPSIOK
pacueToB 3a MaTepyal UCIIOJIHUTENS HE IPELyCMOTPEH COMIALIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHUH DPAaOOThI, Marepuan MOXKET ObITh
IpEeNOCTaBICH HCIOJHUTEIEM moTpeduTtento B kpeauT. l[locimenyromee H3MEHEHHE IEHBI
NPEIOCTaBICHHOTO B KPEAUT MaTepHaja UCTIONHHUTEIS He BIICUET 3a CO00i mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan HCHOJHMUTENS U HEOOXOOUMBIE JUIsl BBIIOJIHEHUS pabOThl TEXHUYECKUE CPEJICTBA,
MHCTPYMEHTHI U TIpOUEe TOCTABISIOTCS K MECTY BBIIOJHEHHUS PaOOT UCTIONHUTEIIEM.

Cratbsa 35. BbinonHeHne paboTbl n3 matepuana (¢ Bewbio) noTpedbutens

1. Ecnmi paGoTa BBITIONHSETCS TTOJTHOCTHIO MJIM YACTUYHO M3 Marepuaja (C BEIIbio) MOTpeOuTes,
HCIOJIHUTCIIb OTBEYACT 3da COXPAHHOCTDL 3TOI0O MaT€puajia (BCH_[I/I) " IPaBUJIBHOC €TI0 UCITIOJIb30BaAHUC.

Hcnomaurens 00sa3aH:

MpEeAYNPEANTh MOTPEOUTENST O HENPUTOAHOCTH WM HEAOOPOKAauYeCTBEHHOCTH IMEpPEIaHHOTO
noTpeduTeseM Marepurana (Bemm);

OpeaACTAaBUTb OTUCT 00 HU3pacxoq0BaHUU MaTcpuralia U BO3BPATUTH €0 OCTATOK.
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B ciydyae monHOM WM 4YacTUYHOM yTpaThl (MIOBPEXKIACHHS) Marepuaia (BElM), MPUHATOIO OT
HOTpeOUTENsA, UCIOIHUTENb O0s3aH B TPEXIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MarepuaoM
(BelIbI0) aHAJIOTMYHOTO Ka4yeCcTBAa M O JKEJIAHUIO MOTPEOUTENss M3rOTOBUTH H3JIENUE M3 OIHOPOIHOIO
Marepuaa (Belly) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOTO Marepuaa (Bely) aHaJIOTMYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JBYKpPATHYIO LIEHY YTpaue€HHOro (IOBPEXJICHHOI0) Marepuaia
(Be1wn), a TaK)Ke pacxo/ibl, IOHECEHHbIE IOTPEOUTEIEM.

2. llena yTpadeHHOTO (TOBpEXKIEHHOTO) MaTepuaia (BEIIH) OMPEAeNsSeTCs, MCXOAS M3 IEHBI
Marepuaia (Bemy), CyIIeCTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHME TOTPEOUTENS JTOMKHO OBLIO
OBITh YIOBJICTBOPEHO MCIIOJHUTEIIEM B JICHb IOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECCHHS CylAcOHOTO PEIICHUs, €CI TPeOOBaHUE MOTPEOUTENST JTOOPOBOJILHO YIOBIETBOPEHO HE
OBLIO0.

Ilena marepuana (Bewy), NEPEAABAEMOr0 HCIOIHUTENIO, ONMPEEIIAETCS B IOTOBOPE O BBINOJIHEHUH
paloThl MJIM B UHOM JIOKYMEHTE (KBUTAHLIUH, 3aKa3€), IOATBEPKAAIOLIEM €r0 3aKII0YeHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcmomHuTens OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYK WM YacTUYHYIO YTpary
(moBpexeHue) Marepuana (Bely), IPUHATOIO UM OT MOTPEOHUTENs, eClIi MOTPeOUTENb MperyNpeKIeH
WCIIOJIHUTENIEM 00 0COOBIX CBOMCTBaX Marepuasa (BeIr), KOTOpble MOTYT IOBJIEYh 32 COOOM €Tr0 MOJIHYIO
WIM YaCTUYHYIO yTpary (NMOBpeXAeHHEe) TUO0 eCclii yKa3aHHbIE CBOIMCTBa Marepuania (BElld) HE MOIIH
ObITh OOHAPYKEHBI TIPU HAJJISKAIIECH MPUEMKE HCIIOTHUTEIEM 3TOTO MaTepraia (BEIin).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. O6s3aHHOCTb MUcnonHuUTena uHdopmupoBaTb noTpedbutensa o6
obcToATEeNnbCTBAaX, KOTOpble MOryT MNOBMUATbL Ha Ka4yecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMoM ycrnyru) unm noBrneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

HcnonauTtens 00s3aH CBOEBPEMEHHO HMH(POPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOACHHUE
yKa3aHHﬁ HOTp€6I/ITCJI51 1 UHbIC 06CTO$IT€JIBCTB3., 3aBUCAIIINE OT HOTpC6I/ITeHH, MOTYT CHU3UTH Ka4C€CTBO
BBITIOJIHIEMOM pabOThI (OKa3bIBAEMOM YCIYTH) WM MOBJIEYb 32 COO0N HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu norpeburenb, HecMOTps Ha CBOEBPEMEHHOE M 00OOCHOBaHHOE HMH(GOPMUpPOBaAHUE
UCIIOJTHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOAHBIN WM HEAOOpOKAaueCTBEHHBIN MaTepual, He
U3MEHUT YKa3aHUH O crocoOe BBIMOJHEHHS pPabOThl (OKa3zaHHMs yCIyrH) JIMOO HE YCTPAHUT HHBIX
00CTOATENBCTB, KOTOPBbIE MOTYT CHHU3UTh KAa4E€CTBO BBIMOJHSAEMOM paboThl (OKa3bIBA€MOM YCIYTH),
UCTIOJIHUTENb BIIpaBe OTKA3aThCs OT UCIOJIHEHHs JOTOBOPA O BBIIOJIHEHUH PAaOOTHI (OKa3aHUU YCIIyTH) U
OTpeOOBaTh MOJIHOIO BO3MEILIEHUS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

CraTtba 37. NMopsapok n coopMbl onsnaTtbl BbINOITHEHHOW PaboTbl (OKa3aHHOW yCIyriu)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[lorpebutens 00s3aH OMJIATUTh OKa3aHHBIE €My YCIYyTd B TOPSAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C MUCTIOTHUTEIIEM.
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(dactp nepBas B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMIATUTH BBHIMOJIHEHHYIO HCIIOIHUTEIEM B TIOJTHOM 00beMe paboTy mocie ee
npussTus norpedurenem. C coracus norpeduTens padbora MOXKET ObITh OIIau€Ha UM MPH 3aKIIF0YEHUH
JIOTOBOPA B IOJIHOM pa3Mepe WM IyTEM BblJauu aBaHca.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOAUTCSA TMOCPEICTBOM HATUYHBIX HIIU
Oe3HaJINYHBIX PACUE€TOB B COOTBETCTBUHU C 3aKOHO/1aTesIbcTBOM Poccuiickoit @enepanui.
(dacTh TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucmoNb30BaHUU HAMYHOW (OPMBI PACUETOB OIUiaTa TOBApOB (paboT, yciyr) moTpeduTenem
NPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHUEM TIpOjaBla (MUCIOJHUTEINS) IYyTEM BHECCHHS HAJTMYHBIX
JICHEeXKHBIX CPEJICTB MPOJABIy (MCIIOIHHUTENIO), MO0 B KPEAUTHYIO OpraHHM3aluio, JHOO0 IJIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY ACATEIBHOCTh 10 MPUEMY IUiarexeld (GU3MYecKux JuIl, JTUO0 OaHKOBCKOMY
NJaTeXHOMY areHty (cy0areHry), OCYIIECTBISIOMIEMY JeSTEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEIHCTBOM O OaHKaX M OAaHKOBCKOH JESITETHHOCTH, €CIIM HHOE HE YCTAHOBICHO (eiepabHBIMU
3aKOHaMU WJIM HHBIMH HOPMAaTHBHBIMHM IpaBOBbIMH akTamu Poccuiickoit ®enepauuu. Ilpu s1OM
o0si3aTenbcTBa MOTPEOUTENs Mepel MpoAaBLOM (MCIHOJIHHUTENIEM) MO OIUlaTe TOoBapoB (paloT, yciyr)
CUMTAIOTCSI UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHUS! HAJMUHBIX
JICHEKHBIX CPE/ICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHHUTENIO), TUO0 B KPEAUTHYIO OPTaHU3AIHIO, JINOO
IUIATE)KHOMY areHTy, OCYIIECTBIIIONIEMY IESATEIbHOCT M0 MPUEMY IUIATeXeW (U3UYECKHUX JIHII, JTHOO
OAHKOBCKOMY ILJIAT€KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JIE€ATEIbHOCTh B COOTBETCTBUH C

3aKOHO/IaTEIbCTBOM O OaHKaxX W OAHKOBCKOW JEATEILHOCTH.
(B pen. @enepanbhbix 3ak0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue oKkasaHus oTAesNbHbIX BUAOB yChyr

[TocnencTBust HapyIICHUs YCIOBUN JOTOBOPOB 00 OKa3aHWUU OTIENIBHBIX BHJIIOB YCIYT, €CJIA TAKHE
JIOTOBOPBI TI0 CBOEMY XapakTepy He IMOANajaroT IOjA JCHCTBHE HACTOALICH IaBbl, OMPEAEsIoTCs
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHus oTAesNIbHbIX BUAOB YCIYT, BbIMONMHEHUA OTAENbHbIX
BUAOB paboTt notpedbutensam
(BBenena ®enepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuna oka3aHMs OTAEIbHBIX BHJIOB YCIYT, BBIIOJHEHHS OTAEIbHBIX BUIOB pabOT MOTpeOUTEISIM
ycraHasinuBarorcs [IpasutensctBom Poccniickont @enepannm.

Maea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEWN

CraTtbsa 40. ®enepanbHbIV roCyAapCTBEHHbIA KOHTPONb (Haa30p) B obnacTu 3aluThbl
npaB noTpedGurtenen
(B pen. @enepanpHoro 3akoHa oT 11.06.2021 N 170-D3)
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1. ®enepanbHbIii TOCYIAPCTBEHHBIA KOHTPONb (HaA30p) B 007acTU 3allUTHI MpaB MOTpeOuTenei
ocymiecTBisieTcs (heepaabHbIM OPTaHOM HMCIIOIHUTEIHHON BJIACTH, YIOJTHOMOUYEHHBIM [IpaBUTENILCTBOM
Poccutickoit ®eneparuu (1ayee - opraH rocyaapCTBEHHOTO HA30pa).

2. IlpenmeToM ¢enepanibHOTO TOCYyIapCTBEHHOTO0 KOHTPOJS (Haa30pa) B 0OJAcTH 3allUThl TpPaB
MoTpeOuTeNeH ABISIOTCS:

1) coOnromeHue HU3TOTOBUTENSIMU, HUCHOIHUTENISMU, NPOAABIAMHU, YIMOJHOMOYECHHBIMH
OpPraHu3alMUsIMA WA YIOJHOMOYEHHBIMU WHIWBUAYAJIbHBIMU MPEANPUHUMATEISIMH, HWMIIOPTEPAMH,
BJIQJIETIbIIAMH arperaTopoB 00s3aTeIbHBIX TPEOOBAHUMN, YCTAHOBICHHBIX HACTOSIINM 3aKOHOM, TPYTHMHU
(deneparbHPIMA 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH TMPAaBOBBIMU akTaMu Poccuiickoit depepanmm, a
TAK)K€ AaKTaMH, COCTABJISIOIIMMU IPaBO EBpPasuUHCKOrOo 3KOHOMHUYECKOTO CO03a, PEryJupyrLIUMHU
OTHOIIIEHUS B 00JIACTH 3aIIUTHI MPAB MOTPEOUTEIICH;

2) coOntofeHne U3roTOBUTEIEM, UCIOIHUTENEM (JIMLIOM, BBITOJHSIOMNM (DYHKIIMU HWHOCTPAHHOTO
U3TOTOBUTENS), MPOJABIOM TpeOOBaHMH, YCTAHOBICHHBIX TEXHHYECKHUMH pErjJaMEeHTaMH, WU
00s13aTebHBIX TPEOOBAaHUM, MOANEKAIIMX NPUMEHEHHUIO 10 [HS BCTYIJICHHS B CHJIy TEXHUYECKHX
pernmamMeHTOB B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM oT 27 aexabpst 2002 roma N 184-®3 "O
TEXHUYECKOM pEryJupOBaHUM";

3) coOmtogeHue NTpoAaBIAMU W BIAJENbIlaAMH arperaropoB o0sf3aTeNbHBIX TpeOoBaHUI K
MapKUpOBKE TOBapOB CpPEACTBAMHM MICHTU(UKALMM, K IepeAade HHPOPMALUU B TOCYAAPCTBEHHYIO
MH(OPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIA 3a 00OpOTOM TOBAapOB, MNOJICKAIIUX 00sA3aTeNbHOMN
MapKUpPOBKE CPEICTBAMHM WIACHTHU(PUKAIMK, U HHBIX TpeOOBaHWM, CBS3aHHBIX C OOOPOTOM TOBApOB,
UHpOpPMALUS O KOTOPBIX MOJUIEKHUT BHECEHHIO B YKAa3aHHYIO TOCYAapCTBEHHYIO WH(pOPMALMOHHYIO
cuctemy B coorBercTBUM ¢ DenepanbHbiM 3akoHOM OT 28 nekadbpst 2009 rona N 381-d3 "O6 ocHoBax
rOCYyJapCTBEHHOTO PETYIUPOBAHMS TOProBoM AesiTenbHOCTH B Poccuiickoit @enepaunn", OeaepanbHbIM
3akoHOM oT 13 wmionsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pETYIMPOBAaHUM IMPOU3BOJACTBA U
o0opora TabauHbIX M3AEIUH, TaOaYHON MPOAYKLINH, HUKOTUHCOAEP)KAIIEH MPOAYKIUN U ChIpbs UL UX
npousBozcTea”, denepanbHbIM 3ak0HOM OT 22 HOsOps 1995 roma N 171-@3 "O rocymapcTBEeHHOM
perylnupoBaHUM IPOU3BOACTBA M 000pOTa 3THIOBOIO CIHPTA, AJKOTOIBHOM M CIUpTOCOIeprKallei
MPOAYKIIMUA U 00 OrpaHUYCHHH MOTPEONICHUs (PACIHUTHUS) AIKOTOIBHOW MPOAYKIHMH", 32 HCKIIOYCHHEM
TaKUX OO0s3aTelIbHBIX TPEOOBAaHMM, OTHOCSIIMXCA K IPEAMETY PErHOHAIBHOIO TIOCYIapCTBEHHOIO
KOHTpOJIs (Hag30pa) B 00IaCTH POSHUYHON MPOJAKU aJIKOTOJIBHOM M CIIUPTOCOAEPIKAIIed NPOAyKIMUA U
(dbenepabHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haj30pa) B 00JacTH MPOM3BOACTBA U 000POTa ATHIOBOTO
CIIUPTA, AJIKOTOJIBHOW U CIUPTOCOAEp KAILEH TPOLYKLUH.

(mm. 3 BBeneH ®enepanbHbiM 3akoHOM 0T 04.08.2023 N 474-03)

3. Opranmzamusi 4 ocyliecTBieHHe (eaepaabHOr0 TOCYJapCTBEHHOTO KOHTpOJs (Haa3opa) B
007acTH 3aIuTHI MpaB norpeduTeneit perynupytorcs denepanbapiM 3akoHoM oT 31 urons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTposie (Haa30pe) M MYHHIMIAIRHOM KOHTpose B Poccuiickoii
Odenepanuu'.

4. Tlonoxenue o (eaepalibHOM TOCYIapCTBEHHOM KOHTpoJe (Haa30pe) B 00NacTH 3alluThl IpaB
notpebdureneil yreepxkaaercs [IpasurenscrBom Poccuiickoit deneparuu.

5. B nmonoxxenun o enepasbHOM roCyIapCTBEHHOM KOHTpOJE (Haa30pe) B 00JIaCTH 3aIlUTHI MPaB
HOTpC6HT€Heﬁ YKa3bIBaOTCSA HAMMCHOBAHUC U CTPYKTYPHBIC 3JICMCHTBI TCXHUYCCKOI'O0 PCIIIaMCHTA U
(umu) oOsI3aTeNbHBIX TPEOOBAHMM, MTOUICKAIIUX TPUMEHEHHIO J0 JTHS BCTYIUICHHUS B CHIIY TEXHHUYECKUX
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pernmamMeHToB B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM oT 27 gexabpst 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJIMPOBaHUU", OLIEHKA COONIOCHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (eiepaibHOTO
rOCYIapCTBEHHOTO KOHTPOJS (Haa30pa) B OONACTH 3alIMTHI TMpaB TOTpPeOUTENeH, a TaKKe BUIBI
MIPOAYKITNH, SBIISIOMIHECS 00beKTaMu (eepalbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JacTh
3alIMUTHI IPaB MOTPEOUTENEH.

6. Opras rocy1apCTBEHHOTO HaJ130pa €XKETOJHO TOTOBUT IOCYIapCTBEHHBIN JTOKJIAJ O 3alUTE MPaB
norpedureneit B Poccuiickoit @enepanun B mnopsizike, ycraHoBieHHoM [IpaBurensctBom Poccuiickoit
denepanuu.

7. Opral rocyJapCTBEHHOTO Ha/J30pa BIIpaBe OOpaIlaThCs B CyI C 3asBJICHUSIMU B 3allUTY IpaB
norpeduTenel M 3aKOHHBIX HHTEPECOB OTAENIbHBIX MOTpeOuTenell (rpynmnbl mnorpelOuTenei,
HEOIIPE/IeNICHHOT0 Kpyra HOoTpeOuTesnei), a Takke C 3asBICHUSIMHU O JIMKBUIALMU H3TOTOBUTENS
(ucrioHMTEINS, MPOAABIA, YIIOJHOMOYSHHON OpTraHU3alliy, UMIIOpTepa, BIaJeblla arperaropa) JImdo o
NpeKpalleHUuu AesTeIbHOCTH HHAUBHUAYAJIbHOIO MNpeANpUHHUMATENs (YyHNOJIHOMOYEHHOTO
VH/IMBUYAIBHOTO TIPEANPUHUMATENS) 3a TpyOoe (IOBJIEKIIee CMEpTh WM MacCoBBbIE 3a00JeBaHUS,
OTpaBIICHHUS JIIOZICH ) HAPYIICHHUE MPaB IMOTPEOUTEIEH.

8. Opras rocyaapcTBEHHOIO Ha/30pa B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOAATENbCcTBOM Poccuiickoit
®denepanny, MOXKET ObITh NMPUBJIEYEH CYIOM K Y4YacTHIO B Jiejie, a TakKe BIpaBe BCTyIaTh B JIEJIO IO
CBOCH MHUIMATUBE WJIM M0 MHULMATHBE JIMII, YYAaCTBYIOIIMX B JeJie, IS JadM 3aKII0YeHUs 10 AeTy B
Heasix 3allUThl NpaB MoTpeduTeneil B paMKax Tpa)XxIaHCKOTO HIM aJMHUHUCTPATUBHOTO
CYZIOIIPOM3BO/ICTBA.

9. Opran rocygapCTBEHHOTO Haa30pa BIpaBe AaBaTh PA3bsICHEHHS IO BOMPOCAM IPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX NPAaBOBBIX akTOB Poccuiickoii denepannu, peryImpyonx OTHOIICHHS B
001acTy 3alUThl IPaB MOTPEOUTENEH.

10. KoncynsrupoBanue, npoGuiIakKTHYECKU BU3UT, HAOIIOICHHE 32 COOIOIEHUEM O00sI3aTeIbHBIX
TpeOOBaHUM, BBIE3IHOE OOCIEAOBaHWE MOTYT MPOBOAUTHCS (eAepaTbHBIMU TOCYIapCTBEHHBIMHU
YUPESIKACHUSMH, TIOABEIOMCTBEHHBIMH OpraHy TOCYJApCTBEHHOTO HAJa30pa, B TMOPSAKE M CIydasx,
YCTaHOBJICHHBIX TOJOKEHUEM O (hefiepaIbHOM TOCyAapCTBEHHOM KOHTpoIe (Haa30pe) B 001aCTH 3aIIUThI
paB MOTpeOuTENCH.

Ctatba 41. O6sA3aHHOCTb M3roToBUTensa (McnonHutens, npopaBua,
YyNOSIHOMOYEHHOMU OpraHM3auuMm UM YNOSIHOMOYEHHOro MHAUBUAYaANIbHOTO
npeanpuHMMmaTens, MMmnopTepa, Bragenbua arperatopa) no npeaocTaBleHUIO
MHcpopMmaLum opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-D3)

N3roroButens (MCIONHUTENb, MPOAABEL, YIMOJIHOMOYECHHAs OpPraHM3alUs WU YMOJTHOMOUYEHHBIH
WHIVMBUAYAJIbHBIA TPEANPUHUMATEb, WMIIOPTEp, BIAJCNCN] arperatopa) mo TpeOOBaHUIO OpraHa
TOCYIapCTBEHHOTO HAA30pa, €ro JOJKHOCTHBIX JIUI] 00s3aH MPEIOCTABUTh B YCTAHOBIICHHBIH UMU CPOK
JIOCTOBEPHBIC CBENICHUS, TOKYMEHTAINI0, OOBSICHCHHSI B MMUChbMEHHOW W (WJIM) YCTHOH opMe U UHYIO
nHpOpMAINIO, HEOOXOMUMYIO [IJIi OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO Haja30pa M €ro
JIOJKHOCTHBIMU JIMLIAMU TTOJIHOMOYHMH, YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickont denepanuu.

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)
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Cratbsa 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NNonHOMO4YMA BbICLWUMX UCMONMHUTENbHbLIX OPraHOB rocyAapcTBEeHHOW
Brnactu cy6bekrtoB Poccumnckon Pepgepaumm B o6nacTu 3awmtbl npaB noTpedbutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. BbicliMii MCHONMHUTEIBHBIA OpPraH TOCYIApCTBEHHOM BIJIACTU COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepanyy OCylIECTBISET MEPONPUATUS IO peanu3aluy, 00eCHeYeHUI0 U 3alluTe IpaB
NOTpeOUTENEH U B Ipesierax CBOMX MOJTHOMOYUI IPUHUMAET ONIPEECIIEHHbBIE MEPHI.

2. B nensx coneiicTBus 3alure NMpaB NOTpeOUTENeH OpraHbl UCIIOJHUTEIbHON BIACTH CYyOBEKTOB
Poccuiickoit ®enepanyn pa3zpadareiBalOT PErHOHANBHBIE MPOrpaMMBbI IO 3aIUTE MPaB MOTpeduTeneil u
OKa3bIBalOT COAEHCTBME OpraHaM MECTHOTO CaMOYINpaBIE€HHUA M OOINECTBEHHBIM OObEIUHEHUSIM
notpeduTenei (MX accolranusiM, cor3aM) B OCYIIECTBICHUN UM 3aIlIUTHI IPaB MOTpeOuTeNei.

(1. 2 BBenneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apcTBEHHOTO HaJ30pa yTBEpXk/IaeT METOAMYECKUE PEKOMEHIAIMU Mo pa3paboTKe U
peanusaly peruoHalIbHbIX U MyHUILIUIIAJIbHBIX MPOTPaMM I10 3alIUTE [IpaB MOTPEOUTENEH.
(m. 3 BBeneH denepanbHbiM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepepavya oOCyLWECTBMEHMA MNOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
Hag3opa opraHamMm UCNOJTHUTEeNbLHOM BnacTu cybbekTtoB Poccunckon Pepepaumm
(BBenena denepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TonrHOMOUMsA oOpraHa TOCYAapCTBEHHOTO HajA30pa MO OCYUIECTBIEHHIO (eaepalbHOTO
rOCyJIapCTBEHHOTO HaJ30pa B OO0NAacTH 3allUThl TpaB MOTpeOUTENel MOTYT TNepedaBaTbes Ul
OCYIIECTBJICHUS OpraHaM HCIOJHHUTEJIbHOW BiacTu cyObekToB Poccuiickoit denepanuu
nocraHosineHusMu [IpaBurenscrBa Poccuiickoin denepanuu B nopsake, ycraHoBIeHHOM DenepanbHbIM
3akoHOM OT 6 OkTs0ps 1999 roga N 184-®3 "OO6 oOmmx NMPUHIMIIAX OPraHU3AlUHA 3aKOHOIATEIHHBIX
(mpencTaBUTENbHBIX) M HCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOH BiacTH cyObekToB Poccuiickoii
Oenepanun".

Cratbs 42.3. Nogaya n paccMmoTpeHue obpalieHuin notpedutenen
(BBenena ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. OOpamienne noTpedOUTENss MOXKET ObITh HAlpaBlI€HO B MHCbMEHHOM (QopmMe Ha OyMa)KHOM
HOCHUTENIE WM B DJIEKTPOHHOW (popMe B opraH rocyqapCTBEHHOTO HAA30pa, MHBIE YIOIHOMOUEHHBIC
(denepasibHbIe OpPraHbl WCIIOJHUTEIBHON BIIACTH, OPTaH MCIOJHUTEIBHOM BiacTH cyObekTa Poccuiickoit
®enepannu 1100 OpraH MECTHOTO CaMOYIIPaBIEHUSI.

2. OOpameHne MNOTPeOUTENSI MOXKET OBITh HANMPaBICHO IO TOYTE, C HCIOJIb30BAHUEM
nH(}OpPMAITMOHHO-TEICKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", B TOM uucie oUIMaIbHOTO caiiTa opraHa
rOCYIapCTBEHHOTO HAJ[30pa, MHBIX YIOTHOMOYEHHBIX (DeepaabHBIX OPTraHOB WCIOIHUTEILHON BIACTH,
opraHa HWCIOJHHUTEIbHOW BiacTu cyobekra Poccuiickoir denepanum auO0 opraHa MECTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepanun - roponax (enepanbHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomosie ¢ UCIONB30BaHHEM O(MUIIMATBLHOTO cailiTa opraHa MECTHOTO
CaMOYIIpaBJIeHUs B Cily4ae, €Clid 3TO MPEeayCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanuu -
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roponoB ¢enepanbHoro 3HaueHus: Mocksbl, Cankt-IlerepOypra um Ceacromosns), €IMHOTO MOpTaiia
TOCYIapCTBEHHBIX W MYHHUIMMAIBHBIX YCIyr JHOO PETMOHAIBLHOTO TIOpPTalia TOCYJAapCTBEHHBIX H
MYHHIIMNIAIBHBIX YCIIYT, a TAaKKe MOXKET ObITh MPUHATO MPH JIUYHOM MpUEMe 3asBUTEIIS.

3. B MHOroQyYHKIMOHATBHBIX IEHTPAX MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIMITAIBHBIX
YCIIYT MOTYT OCYIIECTBIISITHCS MpUeM OOpamieHui moTpeOuTenei U KOHCYIbTHPOBAHNE MOTPEOUTENICH TI0
BOINPOCAM 3alIUThl MX NOpaB HAa OCHOBAaHHUMU COTJNAIIEHUUW O B3aUMOIEHCTBUU MEXAY
MHOTO(YHKIIMOHATLHBIMU [IEHTPAMH TPEAOCTABICHHS TOCYIapCTBEHHBIX W MYHHUIIUIAIBHBIX YCIyT U
denepanbHBIMU OpraHaMH WCTHOJIHUTENBHOM BIIACTH, OpPraHAMHM TOCYIAPCTBEHHBIX BHEOHOKETHBIX
($boHI0B, OpraHaMu TrOCYIapCTBEHHOU BiacTu cyObekToB Poccuiickoit deneparuu, opranHaMu MECTHOTO
CaMOYIIpaBJICHUSI.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpedbutenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NPaBOBbIMU akTamu Poccuinckon depepauum
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3a HapyuleHHe IpaB HOTpeOUTEeNeH, YCTAHOBJIEHHBIX 3aKOHAMM M MHBIMH HOPMAaTUBHBIMU
paBoBbIMU akTaMu Pocculickoit denepannu, npogasel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3anus WM YIOJTHOMOYEHHBIH WHAMBUIYalbHbIH MpeAIpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPAaTUBHYIO, YTOJIOBHYIO HWJIU TIPaXXKJAHCKO-IIPABOBYK) OTBETCTBEHHOCTb B COOTBETCTBHUHU C
3aKkoHoJaTenbCcTBOM Poccuiickon denepanun.

Cratba 44. OcyuwecTBrneHve 3awuTbl nNpaB noTtpedbuTenen opraHamum MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amurtel mpaB notrpeduTeneil Ha TEPPUTOPUU MYHHLMIAIBHOIO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIpaBJICHUS BIIpaBe:

paccMarpuBarh oOpamieHus MoTpeOuTeneil, KOHCYIBTHPOBATh HMX IO BOMPOCAM 3alUTHI IPaB
noTpeOuTeNeH;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpararbcs B Cy/Ibl B 3aIIUTY MpPaB MOTpeOUTENeH (HEOnpeIeICHHOTO Kpyra MoTpeouTeei);

pa3pabarbiBaTh MyHHIIMIIATbHbIE TPOrPaAMMBI 110 3aIIUTE MPaB MOTpeOUTEINIEH.
(a63arm BBeneH DenepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsBIIEHUH 11O OOpAIEHUIO TOTPeOUTENs TOBApOB (padoT, yCIIyr) HEHAAJIE)KAIIIeTO KauecTna, a
TaK)K€ OMAacHBIX I JKU3HH, 370POBbs, UMYLIECTBA MOTpPEOUTENECH U OKpYXkarolled cpeabl OpraHsl
MECTHOIO CaMOYINpaBIE€HUS He3aMeIJIUTENbHO H3BEIaloT 00 3ToM (QenepaibHble OpraHbl
WCIIOJIHUTENILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KaueCTBOM U 0€30MacHOCThIO TOBApOB (PadorT,
yCHyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yTpatuiia cuiy. - Genepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa obwecTBeHHbIX 00beAuHEeHUN noTpedbutenen (MX accouumauun,
COHO30B)
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxnane BmpaBe OOBENUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIC OOBEAMHECHUS
norpebuTenei (MX accolnanym, COr3bl), KOTOPbIE OCYLIECTBISAIOT CBOO JESTEIbHOCTh B COOTBETCTBUU C
yCTaBaMHU YKa3aHHBIX OObEAMHEHWH (MX accoLualuii, COI030B) M 3aKOHOATENLCTBOM Poccuiickoit
denepanuu.

2. OOuiecTBeHHbIE OOBEAMHEHUS MOTpeOUTeNell (MX acCOIMAlMK, COIO3bI) IS OCYILIECTBICHUS
CBOMX yCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHUU K ToBapaM (paboTaM, ycimyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyromux
OTHOIIICHHUS B 00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH;

MIPOBOJMTH HE3aBUCHMYIO SKCIIEPTU3y KauecTBa, OE30MacHOCTH TOBAapoB (paboT, yciyr), a Takxe
COOTBETCTBHUS IMOTPEOUTEIILCKMUX CBOWCTB TOBapoB (paboT, ycayr) 3asBICHHOW MpoOJaBIaMu
(M3rOTOBUTEINISIMHU, UCTIOTHUTENSAMHU ) UH(OPMAIIUY O HUX;

OCYUIECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 3a COONIONEHHEM IMpaB MOTpeOuTeNeld W HampaBisATh B
OpraH TOCYIapCTBEHHOTO HAJ30pa M OpTraHbl MECTHOTO caMoOyIpaBlieHHs HH(opMmanuio o Qakrax
HapyIlIeHWH TpaB MOTpeOUTeNneld s MPOBEICHUS MPOBEPKU 3TUX (PAKTOB M TMPHUHATHA B CIIydae HX
MOATBEPXKIACHHUSI MEp IO MPECEUYCHHI0 HApYIICHWW NpaB MOTpeOUTeneil B mpeaenax IMOJTHOMOYHMA
YKa3aHHBIX OpPraHoB, y4acTBOBATh B IIPOBEICHUH HKCIEPTU3 MO (PakTaM HapylLIeHUH MpaB noTpedurTenei
B CBSI3M C oOpameHusimu norpedureneil. [Ipu ocymiecTBieHnn 001eCTBEHHOTO KOHTPOIIS 00IIeCTBEHHBIE
oObenmMHEHUsT TOTpedmTeNneil (MX accolMald, COI03bI) HE BIpaBe TPeOOBaTh OT HM3TOTOBUTENCH
(McToNHUTENeH, MPOIaBLIOB, YIOJTHOMOUYEHHBIX OpPraHU3alliid WM YIOJIHOMOYEHHBIX MHAWBHYabHBIX
NpeANpUHUMATENeH, IMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIIOJIHEHUE JEHCTBUI), O0S3aHHOCTD
MpeICTaBIeHU (BBIMOIHEHNS) KOTOPBIX MO TPeOOBaHHUIO MOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh HHPOPMALMIO O MpaBax MNOTpeOuTened u 0 HEOOXOAUMBIX ACHCTBUAX IO 3alllUTe
3THUX TpaB, O pe3yJbTaTax CPaBHUTEIbHBIX HCCIEAOBAaHHMI KauecTBa TOBapoB (paloT, yciyr), a Takke
UHYI0 HHpoOpMaIHio, KoTopas OydeT crnocoOCTBOBaTh peaju3aldd MpaB M 3aKOHHBIX HHTEPECOB
norpebuteneil. IlyOnukyemble oOIIeCTBEHHBIMH OOBEIUHEHUSAMHU MOTpeOuTeneil (MX accouualusIMy,
COI03aMH) pEe3yJIbTaThbl CPaBHUTEIBHBIX HCCIEIO0BAaHUN KauecTBa TOBAPOB (paboT, YCIyr) HE SBISAIOTCA
peKIIaMoN;

BHOCUTh B (hefiepasibHble OpraHbl HCIOJHUTEIHHOW BJIACTH, OPTaHMU3ALWU MPEUIOKEHHUS O
HPUHATHH MEp IO MOBBIIECHUIO Ka4eCcTBa TOBApOB (padoT, yciyr), HO MPUOCTAHOBJIECHUIO IPOU3BOACTBA U
peanusaiy ToBapoB (BBINOJIHEHUS pabOT, OKa3aHMsI YCIyT), IO OT3bIBY C BHYTPEHHEIO PbIHKA TOBApPOB
(pabot, ycmyr), He COOTBETCTBYIOIIUX IMPEAbABISEMbIM K HUM W YCTAaHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit dexepannu 0 TEXHUUECKOM PEryIUPOBAHUN 00sI3aTEIbHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl MpPOKypaTypsl U (eaepanbHble OpraHbl UCIIOJIHUTEIBHON BIACTH MaTepHalbl O
MPUBIICYCHUN K OTBETCTBEHHOCTH JIMI, OCYMISCTBISIONINX TPOM3BOJICTBO W peaH3ali0 TOBAPOB
(BeIMOTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM 00s3aTelIbHBIM
TpeOOBaHUSM, a TakKe HaAPYIIAOIIUX TpaBa MOTpPeOUTENel, YCTAaHOBICHHBIE 3aKOHAMH U WHBIMU
HOPMaTUBHBIMM MIPaBOBbIMH akTamu Poccuiickoit denepanuu;
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oOpamaTrscs B OpraHbl MPOKypaTypsl € MPOChOaMU TPUHECTH NPOTECTHl O MPU3HAHUU
HEJCHCTBUTEILHBIMU aKTOB (elepanbHbIX OpPraHOB MCHOJHUTEIbHOM BIACTH, AaKTOB OPraHOB
HUCTIOJHUTEILHON BiacTu cyObekToB Poccuiickoit ®dexepanuu W aKTOB OPTaHOB MECTHOTO
caMOyTpaBJIeHUs, MPOTUBOPEUALINX 3aKOHAM U HWHBIM PETYIUPYIONIMM OTHOIICHUS B OOJIACTH 3alllUTHI
IIpaB MoTpeOduTeNIell HOpMaTUBHBIM NPaBOBbIM akTaM Poccuiickoit denepannu;

oOpamiarteCsi B CyAbl C 3asBICHUSMHU B 3allUTy IpaB IMOTPEOUTENCH M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTpeduTeNnel (rpynmsl HOTpeduTeNnel, HeonpeaeIeHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTb COBMECTHO C OPraHOM TIOCYAApCTBEHHOIO HaJa30pa B (DOPMHPOBAHUU OTKPBITHIX U
00IIEeAOCTYIHBIX TOCYAAPCTBEHHBIX HH(POPMALMOHHBIX pPECYypcOB B 00JIaCTH 3aIIUTHI MpaB
noTpeOuTeNeH, KauecTBa U 0€30MaCHOCTH TOBapoB (paboT, yciyr).

(a63ary BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanpbHOro 3akoHa OT
25.06.2012 N 93-®3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeornpeaerieHHOro Kpyra
norpeduTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocynapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBleHHs, OOIIEeCTBEHHbBIE
oObeMHEeHHs TOTpeOuTeneil (MX accolualuu, COI03bI) BIpaBE NPEIBSABISATH HCKH B CYIbl O
MPEKPAIICHUU MPOTUBONPABHBIX JEHCTBUNM M3rOTOBUTENS (MCHOJHUTENS, MPOJABIA, YIOJIHOMOUYEHHOM
OpraHu3alluy WM YIIOJIHOMOYEHHOTO WHIWBUAYAILHOTO MPEIIPUHUMATEIS, UMIIOPTEPa) B OTHOIICHUHU
HEOMpPEIEeTICHHOTO Kpyra MoTpeOuTeNeH.

(dactpb nepBas B pe. GenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ymoOBIETBOPEHHH TaKOTO HMCKa CyJ OOs3bIBAET MPABOHAPYUIUTENS TOBECTH B YCTAHOBIICHHBIM
CyIOM CpPOK 4Yepe3 Cpe/ICTBa MacCOBOW MH(OPMAIUKA WJIM MHBIM CIIOCOOOM JI0 CBEACHHS MOTpeOuTenei
pellIeHne cyna.

BerynuBniee B 3aKOHHYIO CHIIYy pELIEHHE Cyda O IpU3HAHUM JACHCTBUM H3TOTOBUTEIS
(ucronmHMTENS, MPOJABLA, YHNOJIHOMOUYEHHOM OpraHu3alMd WIM YIOJIHOMOYEHHOTO WHIMBHYaJbHOIO
NpeANpUHUMATENsl, UMIIOPTEpPa) HNPOTHUBONPABHBIMU B OTHOIIEHUU HEONPEIEIEHHOTO Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAacCMAaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe ero Ipas,
BO3HMKIIMX BCJICJACTBUE HACTYIUICHUs T'PAKIAHCKO-IPABOBBIX IOCIEACTBUNA JEHCTBUNM H3TOTOBUTEIA
(ucnionmHMTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMM WIM YIOJIHOMOYEHHOIO HMHIMBHYaJbHOIO
IIpEeIIPUHUMATEINS, UMIIOPTEPA), B YaCTU BOIPOCOB, UMENIH JIM MECTO TAKUE NEHCTBUS M COBEPIIEHBI JIU
OHM HU3TrOTOBUTEJNEM (MCIOJHUTENEM, NPOJAaBIOM, YNOJHOMOYEHHON oOpraHu3aunueil wuiun
YIOJTHOMOYEHHBIM MHAMBUYAJIbHBIM NPEANIPUHUMATEIIEM, UMIIOPTEPOM).

ONHOBpPEMEHHO C YAOBJICTBOPEHHUEM HWCKa, TPEIABSIBICHHOTO OOMIECTBEHHBIM O0BEINHEHUEM
norpebutenel (UX accolualyeil, COK30M), OpraHaMH MECTHOTO CaMOYMpaBlIeHUS B HWHTEpecax
HEOIPEeNICHHOTO Kpyra TOTpeOHTeNeld, Cyd NPUHUMAET pelIeHHEe O BO3MENICHWH OOIICCTBEHHOMY
OOBEIMHEHUI0 TOTpeOuTeNel (MX accolMalliy, COK3Yy), OpraHaM MECTHOTO CaMOYIPaBIICHHUS BCEX
MMOHECCHHBIX I10 JCTTy CYACOHBIX U3JIEPKEK, a TAK)KE HHBIX BO3HHKIINX JIO0 OOPAIIECHUS B CY/I U CBSI3aHHBIX
C pacCMOTPEHHEM Jiella HEOOXOIUMBIX PACXOJI0B, B TOM YHCJIC PACXOJOB Ha MPOBEICHUEC HE3aBUCHMOM
OKCIIEPTH3bl B CJIydYac BBISABICHUS B pe3ylbTaTe IPOBEICHHUS TAaKOW OKCIEPTH3bl HAPYIICHUS
00s13aTeNIbHBIX TpeOOBaHUH K TOBapam (paboTam, yciayram).
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