7 despans 1992 roga N 2300-1

POCCUNCKAA GEOEPALINA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN
B pegakuun ®epepanbHoro 3akoHa ot 05.12.2022 N 478-93

Hactoawmin 3akoH peryaMpyer OTHOLIEHMWA, BO3HMKAlOWME MexXay noTpebutensamum u
W3rOoTOBUTENAMMW,  WUCMONHUTENAMM, MMMNOPTEPamMM, MPOAABLAMM, BAAAENbLAMM  arperaTopos
nHdopmaumm o ToBapax (ycnyrax) npu npogaxke ToBapoB (BbINOAHEHWM PaboT, OKasaHUM ycAyr),
yCTaHaBAMBaeT Npasa notpebuTtenein Ha npuobpeTeHme TOBapoB (paboT, ycayr) Hagnexallero KayecTsa
N 6e30nacHbIX A/1A KU3HWU, 340POBbS, MMYLLECTBA NOTPebuTENel U OKpy)Katowen cpeabl, Noay4YeHue
nHpopmaumnm o ToBapax (pabortax, ycnyrax) u o6 mMx mMsrotoBuTenax (MCNosHUTENsX, npogasuax), O
Bnafenbuax arperatopos MHOOpPMauuM o ToBapax (ycayrax), npocselleHWe, rocyLapCTBEHHY U
06L,eCTBEHHYIO 3aLUUTY UX MHTEPECOB, A TaKXKe onpeaenaeT MexaHU3m peannsalmm 3TUx npas.

OCHOBHble MOHATMA, UCNONb3YyeMble B HAaCToALWLEM 3aKOHe:

noTpebuTens - TrpaKAaHWH, MUMELWMUIn HamepeHuMe 3aKasaTb Wan  npuobpectn naubo
3aKasblBalowmnii, NnpuobpeTaowmii UAM UCNONb3YIOWMIA ToBapbl (PaboTbl, ycnyrn) UCKAOYUTENBHO ANS
JINYHBIX, CEMENHBIX, LOMALLHUX U UHbIX HYXA, HE CBA3AHHbIX C OCYL,ECTBAEHMEM NPeANnPUHUMATENbCKON
OeATenbHoCTYH;

N3rotoBuTe/Ib - OpraHM3aumnAa He3aBuCMMO OT ee OpFaHM3aLLMOHHO-ﬂpaBOBOl)'I d)OprI, a TaKXe
MHAMBMAyaﬂbeIVI npegnpuHnmaTesib, nponssoadaline ToBapbl 414 peaansalmm I'IOTpE6MT€I1ﬂM,‘

NCMNONIHUTENb - OPraHM3aumnsa He3aBMCMMO OT ee OpraHuM3aLMoOHHO-MPaBoOBOM GOPMbI, a TakKe
WMHAMBUAYANbHbIN NpeanpUHMMaTeNb, BbINOAHAKOLWME paboTbl MAU OKasblBaloWwMe ycayrn notpebutenam
no BO3Me34HOMY A0roBopy;

npofaseL, - OpraHM3auMA He3aBUCMMO OT €e OPraHW3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
WHAMBUAOYANbHbIN NpeanpuHUMaTeNnb, peanusylowue ToBapbl MoTpebutenam Mo AOroBopy Kynau-
npoaau;

HepgocTaToK ToBapa (paboThl, ycayrm) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wam
oba3aTeNbHbIM TpeboBaHMUAM, NPeAyCMOTPEHHbIM 3aKOHOM /IM60 B YCTaHOBEHHOM UM MOPAAKE, UK
yCNnoBMAM pJorosopa (npv WX OTCYTCTBUM WAM  HENONIHOTE YCNOBUI OObIMHO NpesbABAAEeMbIM
TpeboBaHUAM), AW LeaM, AN KOTopbix ToBap (paboTa, ycayra) Takoro poga 06blYHO UCNONb3YeTCA, UK
LuenaM, O KOTOpbIX npogasel, (McnonHmTenb) 6bL1 MocTasieH B M3BECTHOCTb noTpebutenem npu
3aK/l0YeHUM AoroBopa, Uan obpasuy M (Mnamn) onucaHuio Npu Npoaaxe ToBapa no obpasuy u (nam) no
OMMCaHuio;

CYLLECTBEHHbI HeA0CTaTOK ToBapa (paboTbl, ycayru) - HeycTpaHMMbIA HEA0CTaTOK MW HEAOCTATOK,
KOTOPbI HE MOKET BbITb ycTpaHeH 6e3 Hecopa3mepHbIX PacXxoA,0B UV 3aTpaT BPEMEHMU, UM BbIABIAETCA
HEOAHOKPaTHO, UK NPOABAAETCA BHOBb MOC/E ero YCTPaHeHUA, UAK Apyrve noaobHble HeaoCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANs XU3HWU,
300pO0BbA, UMYLLLECTBa NOTPEBUTENA N OKPYHKatoLLel cpeabl NPU 0BbIYHbIX YCIOBUSAX €ro UCNONb30BaHUS,
XpaHeHUs, TPAHCMOPTUPOBKM U YTUAMU3AUMK, a TakKe 6e3onacHOCTb Npouecca BbiNOAHEeHUA pPaboTbl
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(okasaHua ycnyru);

YNO/NHOMOYEHHAnA  U3roToBuTeNem  (MPOAaBLOM)  OpPraHM3auMa  UAM  YNOJHOMOYEHHbIV
nsrotoputenem (NpoaaBuoOM) MHAMBWUAYANbHbLIA NpeanpuHUMaTens (ganee - YNOJHOMOYEHHas
OpraHusauMa WAW  YNONHOMOYEHHbIM  MHAMBUAYANbHLIA  NpeanpUHMMATENb) -  OpraHW3aums,
OCYLLECTB/AIOWANA OMpeaeNeHHY0 AeATesbHOCTb, WM OpraHuM3aums, co3gaHHaa Ha TeppuTopum
Poccuitckon depepauunm msrotosutenem (NpogasLom), B TOM YMCAe MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpPaHHbIM NPOAABLOM), BbINONHAOWME onpeaeneHHble QYHKUMW Ha OCHOBAHWMW [AOroBopa C
nsrotosutenem (NPogaBLOM) U YNOJHOMOYEHHbIE MM Ha MPUHATME U yaOBAeTBOpeHUe TpeboBaHWUM
notpebuteneli B OTHOWEHMM TOBapa HeHaj/exallero KavectBa, /AnbO UMHAUBUAYANbHDbIN
npeanpuHUMaTeNb, 3apPEerucTpMpoBaHHbIA Ha TeppuTopun Poccuitickon depepaLmu, BbINOAHAOWMIA
onpeaeneHHble ¢GyHKUMM HA OCHOBAHMM [0roBopa C M3rotoBuTenem (MpogaBLoOM), B TOM 4yucne C
WMHOCTPAHHbLIM M3roToBuTeNeM (MHOCTPAHHBIM MPOAABL,OM), WU YNOJHOMOYEHHbIN UM HA MPUHATUE U
yaoBseTBopeHue TpeboBaHMin NnoTpebutenen B OTHOWEHNM TOBAPa HEHAA/1EXKALLLErO KayecTsa;

MMMOpPTEep - OpraHu3auMa He3aBUCMMO OT OpraHM3auMOHHO-NPaBOBOW  GOPMbl  UAU
WHAMBUAYANbHbIN MpeanpUHUMATENb, OCYLLECTBAAIOWLME WMMMOPT TOBapa AJA €ro nocieayroLLel
peanusaummn Ha Tepputopum Poccuiickot degepauniu;

Bnageney, arperatopa uHpopmauum o ToBapax (ycnyrax) (manee - Bnageney arperatopa) -
OopraHusauMa He3aBMCMMO OT OpraHM3aUMOHHO-MpPaBoBOM  ¢opmbl  NOO  MHAMBUAYAbHbIV
npeanpuMHUMaTE/b, KOTOPbIE ABAAIOTCA B/aZe/ibLaMu NPOrpamMmbl A1 3/IEKTPOHHbBIX BbIYNMCANTENbHbBIX
MawuH wn  (uan)  Bnagenbuamum  cata UM (MAM)  CTpaHUubl cakta B MHGOOPMALMOHHO-
TeNIEKOMMYHUKALUMOHHOW ceTn "UHTepHeT" M KoTopble NpeaocTaBaAldT NoTpebuTento B OTHOLWIEHUU
onpeaeneHHoro ToBapa (ycnyrM) BO3MOMKHOCTb OAHOBPEMEHHO O03HAKOMWUTLCA C MpeanoXKeHnem
npogasua (MCNoONAHUTENS) O 3aK/AKYEHUM AOroBOpa Kynau-npofarku ToBapa (AoroBopa BO3ME3AHOrO
OKa3aHuA YyCayr), 3aKIl4UMTb C MNPOAaBLOM (MCnonHWUTENem) AOroBop Kynau-npodaxku (porosop
BO3ME3LHOr0 OKasaHMA YCAyr), a TaKXKe MPOM3BECTU MpeaBapuUTe/NbHYIO OMniaTy YKasaHHOro ToBapa
(ycnyru) nytem HannuyHbIX pacyeToB M6 NepeBo/a AeHeXHbIX CPeACTB BAaAenbly arperatopa B pamKax
npumeHsaembix popm Ge3HaNNYHbIX PacyeToB B COOTBETCTBMM C MYyHKTOM 3 cTaTbM 16.1 HacTosAwero
3akoHa n ®PepepanbHbiM 3aKoHOM OT 27 mioHsa 2011 roga N 161-d3 "O HauUMOHaANBHOW NAATENKHOM
cucteme".

Fnasa |. OBLWHE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLIEHU B 06/1aCTU 3aLUTbI NPaB noTpeburtenen

1. OTHoweHMn B obs1acTM 3awWMTbl NpaB noTpebuTenei peryampytotca MpaxkAaHCKMM KogeKCcom
Poccuiickoi Pepepaumnn, HacToAWMM 3aKOHOM, APYrMMKn deaepanbHbIMU 3aKOHaMM (anee - 3aKOHbI) U
NPUHUMAEMbIMW B COOTBETCTBUM C HUMWM WMHBLIMM HOPMATMBHbLIMM MPABOBbIMM aKTamu Poccuiickol
depepauymn.

2. MpasutenbctBo Poccuitickolt degepauun He Bnpase nopydaTb degepanbHbIM OpraHam
MCMOIHUTENIbHOW BIAaCTU MPUHMUMATb aKTbl, COAEP Kalime HOPM bl O 3aLiUTe pas noTpebutenen.

Mpasutenbcteo Poccuiickonn Pepepaumm Bnpase u3gaBaTb gna notpebutena u npogasua
(usrotosuTens, UCNONHUTENA, YMNOJHOMOYEHHOM opraHusaumm nnu YNOJHOMOYEHHOTO
WHAMBUAYANbHOTrO NpeAnpuUHMMATENs, UMMOPTepa, BAajenbla arperatopa) npasuia, obAsaTenbHble
NPy 3aKAHYEHUN WU UCMONHEHUU NYOBAWYHBLIX [OroBOPOB ([4,0roBOPOB PO3HUYHOMN KYMAM-MPOAAXKM,
3HeprocHabXeHus, LOroBOPOB O BbINOJHEHNN PAabOT M 06 OKa3zaHUKU ycayr).

Cratba 2. MexayHapogHble gorosopbl Poccuiickoii Pegepayun

1. Ecan mexayHapoaHbiMm A0roBopomM Poccuiickoit denepalmy ycTaHOB/IEHbl UHbIE NMpaBuaa o
3awmuTe npae notpebuTesei, Yem Te, KOTOpble NPEAYCMOTPEHbl HACTOALWMM 3aKOHOM, MPUMEHAIOTCA
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npasuaa MexayHapoaHOoro 4orosopa.

2. PelweHMA MEXrocyaapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHWW  MOJIOXKEHUN
MeKAyHapoAHbiXx AoroBopoB Poccuiickort ®depepauum B UX  WUCTONKOBAHWM, NPOTUBOPEYALLEM
KoHcTutyunm Poccuitckon depepaumnm, He noanexat ucnonHeHuto B Poccuickon depepaumn. Takoe
NpoTUBOpeUne MOXKeT BbITb YCTAaHOB/IEHO B NOpsAAKe, onpeaeneHHoM peaepanbHbIM KOHCTUTYLLMOHHbIM
3aKOHOM.

Cratba 3. MpaBo noTpebuteneit Ha npoceeLweHne B 06aacTu 3awmTbl NpasB noTpebutenei

1. NpaBo noTpebuTtenei Ha NpoceBeLLeHMe B 061aCTK 3aWMTbl NpaB NoTpebuTteneit obecneuynsaetca
NoCcpescTBOM  BK/JIIOYEHWMA COOTBETCTBYIOWMX TpeboBaHulii B denepanbHble rocyfapCTBEHHbIE
obpasoBaTesibHble CTaHAAPTbl M 0bpa3oBaTe/ibHble MPOrpPamMbl, a TaKXKe NOCPeACcTBOM OpraHM3aLmu
cuctembl HPopMaLmMmn noTpedbuTenelt 06 nx NpaBax M 0 HeOBXoAMMbIX AEACTBUAX MO 3aLLUTE ITUX MPaB.

2. B uenax peanvsauuMm npaBa notpebutenen Ha npocsBelieHue B 06/1aCTU 3alUUTbl MpaB
notpebuTenel opraH rocyapcTBEHHOIO HaA30pa OCyLLecTBAAeT GOPMUPOBAHNE U BeAeHNE OTKPbITOro
M obweaocTynHOro rocyaapcTBeHHOro MHGOPMALUMOHHOIO pecypca B o6s1acTM  3awWmTbl  Npas
notpebutenel, KavectBa M bHesonacHocTM ToBapos (paboT, ycayr) B nopagke, YCTaHOBJAEHHOM
Mpasutenbcteom Poccuiickon Pepepaunu.

CraTba 4. KauecTtBo TOoBapa (pabotbl, ycnyru)

1. Npopaasey, (McnonHuTeNb) 06a3aH NepenaTb NoTpebuTento ToBap (BbINOJHUTL paboTy, OKasaTtb
YCNyry), Ka4ecTBo KOTOPOro COOTBETCTBYET A0roBOpY.

2. MNpu oTCcyTCTBMM B [O0rOBOpPE YCAOBMIA O KayecTBe ToBapa (pabotbl, ycnyrn) npopasel,
(ncnonHuTens) o06sa3aH nepepatb noTpebuTento ToBap (BbIMOJIHUTL pPaboOTy, OKasaTb YyCayry),
COOTBETCTBYHOLMIA 0ObIYHO NpeabABAAEMbIM TPEOOBaHUAM U NPUTOAHbIV A/1A Lesiel, A8 KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poaa ob6blYHO UCNONb3YETCA.

3. Ecnv npogasel, (MCNOAHUTENb) NPU 3aKAOMEHMU Aorosopa 6bin nocTasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHus ToBapa (BbiNONAHEHWA paboTbl, OKasaHUA ycayru),
npojasel, (McnonHuTenb) obasaH nepenatb nNotTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrOAHbIM ANA UCNOMb30BAHMA B COOTBETCTBUMN C STUMMU LLeNAMMN.

4. Mpwu npoaaxe ToBapa no obpasuy U (M1n) onncaHuo npoaasel, 06a3aH nepeaatb noTpebuTtento
TOBap, KOTOPbI COOTBETCTBYET 06pasuy v (Uan) onucanuto.

4.1. Mpun npoaa)ke OTAENbHbIX BWAOB TEXHUYECKU CNAOXHbIX TOBApPOB C nNpeaBapuTenbHO
YCTAHOB/IEHHbIMM  MPOrpaMMamMu O SNEKTPOHHbIX  BbIYUCAUTENbHBIX MaLIWH  NOTpebutento
obecrneymBaeTca BO3MOMKHOCTb WCMO/b30BaTb OTAE/bHble BWUAbl TEXHWUYECKM CAOMKHbLIX TOBAPOB C
npeaBapuTenbHO YCTAaHOBAEHHbIMW MNPOrpammamu  ANA  3NEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
CTpaHaMu NPOUCXOXKAEHMA KOTOPbIX ABAAOTCA Poccuiickaa ®epepauma nam agpyrme rocyfapcrtaa - YaeHol
EBpPasnCKOro sKoHOMMYECKOro cotosa. MepeyeHb OTAENbHbLIX BUAOB YKAa3aHHbIX TEXHUYECKU CIOMKHbIX
TOBApoOB, NOPALOK COCTaBNEHMA U BeAEeHUA NepeyHA NPOorpaMm ANA 3NEKTPOHHbIX BblYUCAUTENbHbIX
MaLUWH, CTPaHaMK MPOUCXOXKAEHNA KOTOPbIX ABAAOTCA Poccuiickas ®Pepepauma nav gpyrue rocyaapcrsa
- yneHbl EBPa3nincKOro SKOHOMMYECKOrO COt03a U KOTOPble A0/XKHbI ObITb NpeaBapuTeIbHO YCTaHOB/EHDI,
W NOpALOK WX nNpeaBapuUTeNbHOW YCTAHOBKM, BKAOYAA TpeboBaHMA K  OYHKUMOHUPOBAHMUIO,
onpegenatotca MNpasutenscteom Poccnitckoit Pegepaumu.

MpeaBapuTeNibHO YCTaHOB/IEHHbIE MPOrPamMmMbl AN 3NEKTPOHHbLIX BbIYUCAUTENbHbIX MalluH,
ncrnosibayemble MOTPebUTENEeM Ha OTAENbHbIX BMAAX TEXHUYECKWM C/IOMKHbIX TOBApOB ANA A0CTyna K
MHPopMaunmM Ha caiTax B MHPOPMALUOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT", AO0MXKHbI
obecneynBatb BO3MOXKHOCTb MCNO/b30BaHMA 6€3 [AOMONHUTENbHbIX HACTPoeK (Mo yMOoa4YaHwuio)
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NMOMCKOBOW CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTopoW sBnsetca Poccuiickaa Pegepauns naun apyrme
rocyfapcrsa - 4neHbl EBPasMIMCKOro 3KOHOMMYECKOTO COt03a, B MOpPALKE, YCTAaHOBJAEHHOM
MpaBuTtenbcTtBom Poccuiickoit Peaepaunn. TpeboBaHUA K YKa3aHHON NOMCKOBOW CUCTEME M MOPAAO0K ee
onpeaeneHusa yctaHasamatotcs MNpasutenbctBom Poccuiickon deaepauum.

MpeaBapuTeNibHO YCTAaHOB/IEHHbIE TMPOrPaMMbl A 3NEKTPOHHbIX BbIYUCAUTENbHbBIX MallUH,
NCMnoJsib3yemble NoTpebuTenem Ha oTAEe/NbHbIX BUAAX TEXHUYECKU CNOXKHbIX TOBAPOB, A4,0/1KHbI B TOM YMCAe
BK/HOYATb MPOrpaMmy AJ1A 3/1EKTPOHHbIX BbIYMCAUTENIbHBIX MALLIMH, KOTOpan NpegHasHadvyeHa ans NoucKa,
NpocMoTpa U NpMoBpeTeHUs NPorpaMm AJ1A 3MEKTPOHHbIX BbIYUCAUTE/IbHBIX MALWWH, NMPUMEH AEMbIX
noTpebuTensimm C WMCNONb30BaHMEM TEXHWYECKM C/IOXKHbIX TOBapoB (panee - eAMHbIA MaraswH
NPUNOXKEHUI), N PYHKLMOHMPOBAHME KOTOPOM OCYLLECTBAAETCA C YY4ETOM OCHOBHbIX MPUHLMMOB,
yTBEpPXKAaeMbIX desepanbHbIM OPraHOM WCMONHUTENbHON BAcTU, OCYLLECTBAAOWMM YHKUMM MO
BblpaboTKe M peanusaumu rocyapcTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY PEry/IMPOBAHUIO B
cbepe  UHPOPMAUMOHHBLIX  TexHonornin. PepepanbHbii  OpraH  MCMONHWUTENbHOM  BAACTY,
ocywecTeastowmii GyHKLMM No BbipabOTKe U peanmsaunmn rocygapcTBeHHON NOAUTUKM U HOPMATUBHO-
NpaBoBOMY peryiMpoBaHuio B cdepe MHOOPMALMOHHBIX TEXHONOMMI, TAKXKe YTBEPXKAAET MnepeyeHb
NpPOrpamm A/1A 3/1eKTPOHHbIX BbIYUCANTEIbHbIX MALLIMH, Pa3MeLLLaeMbIX B eAMHOM MarasuHe NpuaoKeHni
B 06A3aTeNIbHOM NopAaKe.

5. EcnnM 3akoHamMM WAM B YCTaHOB/AIEHHOM WMK MOpAAKe MpPeaycMOTpeHbl o06s3aTesbHble
TpeboBaHUA K ToBapy (paboTe, ycnyre), npoaasel, (McnosiHUTENb) 06a3aH NepeaaTb NoTpebuTento ToBap
(BbINONHMTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYHOLWMIA 3TUM TpeboBaHUAM.

CratbAa 5. MpaBa u o06A3aHHOCTM uU3rotoBuTena (UcnosHUTeNs, npopgasua) B obnactu
YCTaHOBJ/IEHMA CPOKa CAy»K6bl, CPOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTMMHOrO CPOKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHauyeHHbIN ANA AJUTENbHOTO WUCMNOJIb30BaHUA, W3roTOBUTE/b
(vcnonHuTens) BnpaBe ycTaHaBAMBATb CPOK CAyX6bl - nMepuod, B TeYeHMe KOTOpPOro M3roToBuTenNb
(ncnonHuTensb) obasyerca obecneunsatb NOTPEOUTENIO BO3MOXKHOCTb MCMONb30BaHMsA ToBapa (paboTbl)
Mo Ha3HaYeHUI0 N HeCTM OTBETCTBEHHOCTb 3a CyLLeCTBEHHble He0CTaTKWU Ha OCHOBaHWM NYHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.

2. WU3rotoBuTenb (ucnonHutenb) o6s3aH ycTaHaBAMBATb CPOK CAYK6bl ToBapa (paboTbl)
ANNTENbHOrO MO/Ib30BaHWA, B TOM UMCAE KOMMNEKTYWLNX usaenuin (getanei, ysnos, arperaTos),
KOTOpble N0 UcTeYeHnn onpeaeneHHoro nepuoaa MoryT NnpeacTaBaaTb ONacHOCTb ANA XKU3HU, 340P0BbA
notpebuTens, NPUUNHATL Bped, ero UMyLLECTBY UM OKpYKatoL el cpeae.

3. CpoK cny:k6bl ToBapa (paboTbl) MOXKET MCUUCAATLCA eAMHULAMM BPEMEHM, a TaKKe MHbIMU
eAMHULAMMN U3MEPEHUA (KMNOMETPaMM, METPaMM U NPOYMMU eOUHULAMU M3IMEPEHUA MUCXOAA U3
bYHKUMOHANbHOrO Ha3HaYyeHus ToBapa (pesynbTata paboThbl)).

4. Ha npoAyKTbl NMTaHUA, NapPpomepHO-KOCMETUY eCK1e TOBapbl, MeAnKaMeHTbl, ToBapbl 6bITOBOM
XMMUM N MHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHaBAMBATb CPOK
roaHocTM - nepuwoa, MO WUCTeYeHUM KoToporo ToBap (paboTa) cumTaeTca HenpurogHbiM Ann
MCMO/1b30BaHMNA MO Ha3HAYEHMUIO.

5. MNpoaarka ToBapa (BbiNosHeHWe paboTbl) NO MCTEYEHMM YCTAHOBNEHHOrO CPOKa rogHOCTM, a
TaK:Ke ToBapa (BbiNoNHeHMe paboTbl), Ha KOTOPbIN AONKEH BbITb YCTAHOBAEH CPOK rOAHOCTM, HO OH He
YCTaHOB/IEH, 3aMNpeLLaeTcs.

6. M3rotoBuTENb (MCNONHWUTE/Nb) BNpaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIMHbBIA CPOK -
nepuoa, B TEYEHME KOTOPOro B C/yvyae ObHaApyXKeHusa B ToBape (paboTe) HedocCTaTKa M3roTOBUTE/b
(ucnonHuTens), npopasew, YNoJNHOMOYEHHAA OPraHM3auMa UM YNOJAHOMOYEHHbIN MHANBUAYANbHbIN
npeanpuHUMaTesb, UMNopTep 06A3aHbl YAO0BAETBOPUTL TPeboBaHUA MNoTpebuTensn, ycTaHOB/EHHblE
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cTaTbaMM 18 1 29 HacToAwero 3aKkoHa.

M3roToBuTENb BNpase NPUHATL 0683aTENbCTBO B OTHOLIEHUW HeQ0CTaTKOB TOBapa, 06HapyKeHHbIX
Nno UCTEYEHNM YCTaHOB/IEHHOTO UM rapaHTUIAHOIO CPoKa (AonoNHUTEeNbHOE 0653aTeNbCTBO).

CopeprkaHue  OONOAHUTENLHOrO 06s3aTeNbCTBa n3rotoenTena, CpokK AEVICTBMH TakKoro
obsAzaTenbcTBa M nopAagoK ocCyuw,ecTBneHUNA ﬂOTpe6MTe}1€M npas no TaKoOMmy 06F|3aTEI'IbCTBy
onpeaenAarTca N3rotoBsuTenem.

7. Mpopasey, BhnpaBe YCTaHOBMTb HA TOBap rapaHTUIHbLIA CPOK, €CM OH He YCTaHOoBJ/eH
N3rotToBuTENEM.

MpoaaseLl, BNpaBe NpMHATL 0683aTeNbCTBO B OTHOLWIEHMM HEAO0CTaTKOB ToBapa, 06Hapy»eHHbIX Mo
NCTEYEHMUU rapaHTUINHOIO CPOKa, YCTaHOB/IEHHOIO N3roToBuTeeM (gonoHUTeNbHOE 0643aTeNbCTBO).

CoaepraHue A0NONHUTENbHOrO 06a3aTeNIbCTBa NPOAABLLA, CPOK AeNCTBUA TaKoro o6a3atenbCTea u
MOpAAOK OCYLLECTB/IEHMA MoTpebuTesem npas Mo Takomy 06A3aTefbCTBY OMNpeaensaloTcas AOroBopom
mexay notpebuTtenem v NpoaaBLOM.

8. M3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, obHapy)KeHHble B
TeYeHMe CpoKa AeNCTBUA AONOJIHUTE/NIbHOrO 0653aTeNbCTBa, B COOTBETCTBMU C ab3al.em BTOPbIM MYyHKTa
6 cTaTbM 18 HacToALWLero 3aKOHa, a NOC/ie OKOHYaHUA CPOKa AeNCcTBMA AONONHUTEIbHOro 06A3aTeNnbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTatbmn 19 HacToAwero 3akoHa.

CratbAa 6. O6A3aHHOCTb M3roToBUTENA o6ecneunTb BO3MOMKHOCTb PEMOHTA U TEeXHUUYECKOro
o6cnyueaHma Tosapa

M3rotoButens 06s3aH obecneyntb BO3MOMKHOCTb MCMO/Nb30BaHMA TOBapa B TEYeHMEe ero Cpoka
cny6bl. [1na 3TOM Lenn usrotosutens obecneymsaeT PeMOHT M TexHuueckoe obCnyXnBaHue ToBapa, a
TaK}Ke BbIMYCK W NOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auun B HEOBXOAMMbIX A/ PEMOHTA M
TEXHUYECKOro 06CyKMBaHUA 06beme M acCOPTUMEHTE 3aMacHbIX YacTel B TeYEHME CPOKa NPON3BOACTBa
TOBapa v Moc/ie CHATUA ero ¢ NPOU3BOACTBA B TEYEHME CPOKA CyKObl TOBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TeYEeHUe AeCATM /IET CO AHA Nepeaayn Tosapa notpebuTento.

Cratba 7. NpaBo noTpeburtens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb, nmeeT NpaBo Ha To, YTObbI ToBap (paboTta, ycayra) Npu 0b6bIYHbIX YCNOBUAX €ro
NCMNO/Ib30BaHUSA, XPaHEHWUS, TPAHCNOPTUPOBKN U yTUAM3aLMKM Bbln 6e3onaceH ANn KU3HWU, 340POBbS
noTpebuTens, okpyKatowen cpeapl, a TakKe He NPUYNHAN Bpesd UMYLLLECTBY noTpebutensa. TpebosaHus,
KoTopble A0NXHbl obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, ycnAyrn) ONSA KU3HU WU 340POBbA
noTpebuTens, OKpy)Kalolien cpeabl, a TaKXKe nNpefoTBpalleHUe MPUYMHEHUS Bpesa WMYLLEeCTBY
notpebutens, AeaATCcA 06A3aTeNbHbIMW W YCTaHABAMBAKOTCA 3aKOHOM MM B YCTAHOB/NIEHHOM WM
nopsagke.

2. U3rotoBuTenb (McnonHuTens) obasaH obecneynsatb 6e3onacHOCTb ToBapa (paboThl) B TeueHune
YCTaHOBJ/IEHHOrO CPOKa CNY}KBbl MK CpOKa rogHocTv ToBapa (pabotbl).

Ecnn B coOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToAwWero 3akoHa U3roToBUTENb (MCNONAHUTENb) He
YCTaHOBM/ Ha ToBap (paboTy) cpoK cny»bbl, oH 06s13aH obecneynTb BesonacHocTb ToBapa (paboTbl) B
TeyeHune AecATV NeT Co AHA Nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, NpUYNHEHHbIN XNU3HW, 340PO0BbLIO UM MMYLLECTBY NOTpebuTena BcneacTesne HeobecneyeHus
6e3onacHocTn ToBapa (paboTbl), NOANEKUT BO3MELLEHUNIO B COOTBETCTBUU CO CTaTbel 14 HacToauliero
3aKoHa.

3. Ecam pna  6e30macHOCTM  MCMO/Ab30BaHWA ToBapa (paboTbl, ycayru), ero XxpaHeHus,
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TPAHCNOPTUPOBKM U YTUIM3ALMN HEOBXOAMMO cobBNtofaTh CreunasnbHble Npasuaa (ganee - NpaBuna),
M3roToBUTENb (MCNONHUTENb) 06A3aH yKasaTb 3TM NpasBuia B COMNPOBOAMTENbHOM AOKYMEHTaUuW Ha
ToBap (paboty, ycnyry), Ha 3TUKETKe, MapKMPOBKOI MAM MHbIM cnocobom, a npoaasel, (MCNONHUTEND)
06a3aH 4,0BECTU 3TU NpaBUaa A0 CBeAeHUs noTpebuTens.

4. Ecnu Ha ToBapbl (paboTbl, yCAyrM) 3aKOHOM WUAM B YCTAaHOBJAEHHOM MM MOPALKE YCTaHOB/EHbI
obs3aTenbHble TpeboBaHUA, obecneymBatowme nx 6e30NacHOCTb N5 KU3HWU, 340p0OBbA NoTpedbutens,
OKpY’KaloLlen cpeabl U NpesoTBpalLeHMe NMPUYMHEHNA Bpeaa MMYLLLECTBY NoTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNoANEXMT 06a3aTenbHOMY MOATBEPXKAEHUIO B
nopagke, NPeaycMoTpeHHOM 3aKOHOM M MHbIMM NPABOBLIMKW aKTaMM.

He ponyckaeTca npogaka ToBapa (BbinosHeHWe paboTbl, OKasaHue ycayru), B TOM uucne
MMMOpPTHOro ToBapa (paboTbl, ycayru), 6e3 mHbopmaumum o6 obA3aTe/lbHOM MNOATBEPKAEHUU €ro
cooTBeTCTBMA TPeboBaHUAM, YKa3aHHbIM B NyHKTe 1 HacToALLelN cTaTbu.

4.1. He ponyckaetca npogaska ToBapa, B TOM 4YMCNe MMMOPTHOrO TOBapa, cCoAepiKaliero
MHPOPMaLMIO, 338 PacnpoCTpaHeHMe KOTOPOW npeaycMOTpeHa afMMHMCTPaTMBHaA WAM yrosoBHas
OTBETCTBEHHOCTb.

5. Ecnm  yctaHoBneHO, 4TO npu  cobniogeHUMM notpebutenem  yCTaHOBAEHHbIX NPaBUA
MCMO/Ib30BaHMA, XPaHEHUA UM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUYMHAET MU MOXKET NPUYUHUTD
Bpes, *KM3HU, 300POBbI0 U MMYLLLECTBY NOTPEOUTENA, OKPYKalOLWLeln cpese, U3roToBUTENb (MCNONHUTEND,
npofaasel,) 06sa3aH He3aMeAIMTENIbHO NPUOCTAHOBUTL €ro NPOMU3BOACTBO (peannsaLmio) 40 YCTPaHeHUs
NPUYUH Bpeaa, a B HEOBXOAMMbIX C/y4asX MPUHATb Mepbl MO MU3bATUIO ero M3 06opoTa U OT3bIBY OT
notpebutensa (notpebutenein).

Ecnv npuynHbI Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTEND (MCMONHUTENL) 06A3aH CHATb TaKoM
ToBap (paboty, ycnyry) c npoussoactsa. Mpu HEBbINONHEHUU M3roToBUTENEM (MCMONHUTENeM) 3TOM
06A3aHHOCTM YNONHOMOYEHHbIN deaepanbHblii OpraH UCNOAHUTENIbHOW BNACTM MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, ycayrn) c BHyTPEHHEro pbiHKa 1 (UAKn) oT noTpebutena nav notpebutenei
B NopsAKe, YyCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickolt ®eaepaumu.

Y6bITKN, NPUYNHEHHbIE NOTPEObUTEN0 B CBA3W C OT3bIBOM ToBapa (paboTbl, ycayru), noanexat
BO3MELLLEHUIO U3rOTOBUTENIEM (MCNONHUTENIEM) B MOJIHOM obbeme.

Cratba 8. MpaBo noTpebutena Ha MHpopmauuio 06 nsrotosutene (McnonHuTene, npogasue) u o
ToBapax (paboTax, ycayrax)

1. Motpebutens BnpaBe noTpeboBaTb npenocTaBAeHMA HeobxogMmon U AOCTOBEPHOM
nHdopmaumm o6 usrotosuTene (UCNoNHUTENE, NPOLAABLLE), PEXMME ero paboTbl U pPeasmsyemMblX UM
ToBapax (pabotax, ycnyrax).

2. YKa3aHHasa B NyHKTe 1 HacToAwen ctatbM MHPOpPMaUMA B HarnAgHOM WM AocTynHon dopme
[0BOAMUTCA A0 CBeAEHUA NoTpebutenei nNpu 3akNOUYEHUU A0roBOPOB KYMIM-NPOLAXKM U [OrOBOPOB O
BbINO/IHEHUM PaboT (OKasaHWKM ycayr) cnocobamu, NPUHATLIMW B OTAENbHbIX Chepax obCayKMBaHUSA
notpebutenen, Ha PycCKOM f3blKe, a LOMOJHUTENbHO, MO YCMOTPEHMUIO MU3roToBUTENsA (MCNoNHUTENs,
npofAasLa), Ha rocyaapCcTBEHHbIX A3blKax cybbeKkToB Poccuiickon depepaunm u poaHbIX A3blKax HapPoA0B
Poccuinckon ®egepauymn.

3.YnonHOMO4YEeHHasn OpraHnsauuna nnun yI'IO}'IHOMOLIeHHbIVI VIHLI,VIBVIﬂ,ya}'IbeIVI npeanpuHunmartesib no

TpeboBaHUIO NOTPedbUTENA 0b6A3aHbl NPeaoCTaBUTb NOATBEPKAEHME CBOUX NMOJHOMOUYMIN, BbITEKAOLLMX
M3 3aK/IK0YEHHOro MU JOrOBOPA C U3roToBUTEIEM (NPOAABLLOM).

CraTtba 9. UHdOpmaumsa 06 nsrotosutene (ucnonHutene, npogasue, BAagenble arperaropa)
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1. WsrotosButenb (uMcnonHutenb, npogaseu) obAsaH aoBecTM A0 cBedeHuA noTpebuTena
dUpMeHHOe HaMmeHoBaHMe (HaMmeHOBaHME) CBOel opraHM3auMu, MecTo ee HaxoXKaeHusa (agpec) u
pexum ee pabotbl. MNpoaasel, (McnoNHUTENb) pasMeLLLAeT yKa3aHHY MHGOPMaLLMIO Ha BbiBECKeE.

M3rotoButenb (MCnonHuTenb, npogasel) - MHAMBMAYaANbHbIA MNPeanpuUHMMATENb - [OJIKEH
npeaocTaBuTe noTpebuTento MHOOPMaUMIO O FOCYAAPCTBEHHOM pPErucTpauuMm M HaMMEHOBAHMM
3apervcTpMpoBaBLLEro ero opraHa.

MsrotosuTens (Npogasel,) oba3aH 4OBECTU 40 CBeAeHUA noTpebutens dupmeHHoe HaMMEHOBaHWe
(HaumeHoBaHKWE), MmecTo HaxoxAeHuA (agpec) U pexum paboTbl YNONHOMOYEHHOW OpraHUsauUm uam
YNONHOMOY€EHHOro MHAMBUAYaNbHOIO NPeAnpUHUMaTeNs.

1.1. YNonHOMOY€EeHHasA OpraHmM3aumns UaM YyNoNHOMOYEHHbIM MHAUMBUAYAbHbIV NPeanpuHUMaTEN b
B Cnyyae obpalleHua notpebutens oba3aHbl JOBECTM A0 ero ceBefeHus UHbopmaumio o cebe u
usrotosutene (Nnpoaasue) (dpmeHHoe HaMmeHoBaHMe (HaMMeHOBaHUeE), MecTo HaxoxaeHus (agpec),
peXum paboTbl, rOCYyapPCTBEHHbIW PErMCTPALLUMOHHBIA HOMEP 3anncu O CO34aHUKN OPULMYECKOr O NLa,
bamuanio, MmaA, OTYECTBO (ecnM UMeeTcs), rocyaapCTBEHHbIA PEerncTpauuoHHbIM HOMep 3anucu o
rocyapcTBEHHOW perncrpaumm GU3nMYeckoro nMLA B Kavyectse UHAMBUAYAZbHOTO NpeanpuHMmaTens).
YNONHOMOYEHHAA OpraHM3auna MAN YNOAHOMOYEHHbI UHAUBUAYANbHbLIA NpeanpuHUMATENb BNpase
[OBECTM [0 cBefeHuA notpebutenein nHdopmauuto o cebe NocpencTBOM €e PAasMELLEHUA Ha CBOEM
cante B MHOOPMALMOHHO-TE/IEKOMMYHUKAUNOHHOM ceTn "UHTepHeT", nHdopmaumto o6 nsrotoButesne
(npopasLe) nocpeacTBOM pasMeLLeHUA HA CBOEM canTe B MHGOPMALNOHHO-TENEKOMMYHUKALLMOHHOM
cetn "WHTepHeT" CCbINKM Ha CTpaHWUy canTa wusrotosuTena (npogasua) B MHGOPMALMOHHO-
TeIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT", coaeprKallyo nHdopmaumio 0b nsrotosuTene (npoaasue).

1.2. Bnageneuy, arperatopa 06s3aH 40OBECTU A0 CBeAeHUA notpebutenen nHoopmaumio o cebe u
npoaasue (ncnonHutene) (bGMpmeHHoe HaMmMeHOBaHMe (HaMMeHOBaHMe), MecTo HaxoxaeHua (aapec),
pexunm paboTbl, rocyAapCcTBEHHbI PerncTpaLMoHHbIA HOMep 3anmncKu o Co3AaHUM PUANYECKOro mua,
bamunnio, Mms, OT4eCTBO (€CAM MMeeTCs), rocyAapCTBEHHbIA PErUCTPALMOHHBIA HOMEp 3anucu o
rocyapCTBEHHOW perncrpaumm ¢pusnyeckoro nLa B Ka4ecTse MHAMBUAYANbHOIO NpeanpuHMmaTens), a
TaKke 06 MMEILNXCA U3MEHEHMUAX B yKasaHHON MHopmauuu. Bnagenew arperatopa AOBOAMT A0
cBegeHuAa notpebuteneir uHpopmauuio o cebe M npogasue (McnonHuTene) nocpeacTBoOM ee
pa3meLlLLeHUA Ha CBOUX calTe U (Man) cTpaHuLe canta B MHPOPMALLMOHHO-TENEKOMMYHMUKALLMOHHOWN CETH
"MHTtepHeT". UHPopmaumio o npogasue (McnonHUTene) Bnaaenel, arperaTtopa Bnpase A0BecTU [0
cBefleHMA noTpebuTenelt nNocpeacTBOM pasMelleHUsa Ha CBOMX cakTe WM (Mau) cTpaHuue calita B
MHOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceT "MHTepHeT" cCbiNKM Ha caliT npodasua (McnonHuTens)
B MHGOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

1.3. MNpoagasey, (McnonHUTeNb) 0b6A3aH NPeAoCTaBUTb BAaAeNbly arperatopa M pasmecTUTb Ha
cBoeM caiTe B WMHGOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "WHTepHeT" (Npu ero Haaunyumu)
poctoBepHyto MHGopmauuio o cebe, ykasaHHYt0 B NyHKTe 1.2 HacToALlLel cTaTbu. B cayyae, ecnm umetorces
M3MeHeHUA B Takol nHdopmaunm, npogasel, (McnosHUTeNb) 06A3aH B TedeHne ogHOoro paboyero AHA ¢
MOMEHTa BHECEHWS B Hee M3MEHEeHUW COObWMTb BAaZeNbly arperatopa 06 3TUX M3MEHEHMAX U
pPa3mMecTUTb UX Ha CBOEM CaiTe B UHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (npu ero
Hanuumn). Bnapgeney, arperatopa 06f3aH BHECTM 3TU M3MeHeHMs B MHbOpMaLMiO O Npojasue
(ucnonHuTene) B TeyeHMe ogHoro paboyero AHA, €cNM  pasMelleHMe YyKasaHHOW WHpopmauuu
OCYLLECTB/ISIETCA Ha calTe BNagenbLa arperatopa U (MauM) ero cTpaHuue cata B MHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTn "NHTepHeT".

2. Ecav BuA, OeATeNbHOCTM, OCYLLECTBAAEMbIN M3rotoBuTenem (McnosHUTENnem, npoaasLOoMm),
NOANEXUT NIMLEH3UPOBAHUIO U (MAK) WUCNONHUTENb MMEET rOoCYAaPCTBEHHYIO aKKpeauTauuio, 40
cBefieHMA notpebutens Ao/KHa BbITb AoBedeHa MHPOpMaLUMA O BUAE AEATE/bHOCTU M3rOTOBMTENSA
(ucnonHuTens, npoaasua), Homepe ANLEH3UM U (MNM) HOMepe CBMAETENbCTBA O FOCYAapCTBEHHOM
aKKpeauTaLmMm, CPoKax AeNCTBUA YKa3aHHbIX INLEH3UM U (MNK) CBUAETENbCTBA, a TaKKe MHdopmaLuma 06



OopraHe, BblgaBLliemM yKa3aHHble TMUEH3NIO U (MIWI) cCBMUAETENDLCTBO.

3. MHdopmaumsa, npeaycMmoTpeHHaa nyHKTamu 1 1M 2 HacToAllei cTaTbM, A0NXKHA BbITb A0OBeaeHa
00 cBefAeHWA noTpebuTenein TaKKe MPW  OCYLLECTBNIGHUMM TOProBAu, 6bITOBOrO W WHbLIX BWUAOB
obcnyxuBaHuA notpebuTteneit BO BpeMeHHbIX NOMELLLEHUAX, Ha ApMapKaXx, C IOTKOB U B APYrMX CAy4YasX,
ec/n Toprosns, 6bITOBOE U UHbIE BUAbI 06CNYKMBaHMA NoTpebuTene ocyLwecTBAATCA BHE NOCTOAHHOIO
MecCTa HaxoXaeHua npoaasua (McnonHuTens).

Cratba 10. UHdopmauua o ToBapax (paboTax, ycayrax)

1. N3rotoBuTenb (McnonHUTeNb, Npoaasel,) 0b6s3aH CBOEBPEMEHHO NPeAOCTaBAATL NOTPEbUTENIO
Heobxoaumylo U A0CTOBepHyl MHPopmauuio o ToBapax (paboTtax, ycnyrax), obecneumBatoLLyto
BO3MOMHOCTb MX MpaBuabHOro Bblibopa. Mo oTaenbHbIM BUAAM TOBapoB (paboT, ycnyr) nepedveHb U
cnocobbl aoBeaeHUA MHPopmauum o notpebutena ycraHasamsatotca lNpasuTenbctBom Poccuiickoin
depepauymn.

2. Undpopmauma o Tosapax (paborax, ycnyrax) B 06a3aTeNbHOM MOPAAKE A0/KHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOro pernamMeHTa WAM MHOe YCTaHOBNEHHOE 3aKOHOA4AaTeNbCTBOM
Poccuitckoii dPesepaunm 0 TEXHMYECKOM PEryANPOBAHUM U CBUAETeNbCTBylouwee 06 o06s3aTesnibHOM
NOATBEPKAEHMM COOTBETCTBUA TOBapa 0603HaUYeHue;

cBegeHna o6 OCHOBHbIX MOTPEeOUTENbCKMX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLEHWUK
NPOAYKTOB NMUTaHMA CBEAEHWMA O COCTaBe (B TOM YMCAe HAaMMEHOBaHMEe WMCMO/Ib30BAHHbIX B Mpouecce
N3roTOB/NIEHUA NPOAYKTOB MUTAaHMA MULLEBbIX J,06aBOK, 6BUONOrMUYECKM aKTUBHbIX 406aBOK, MHbOPMaLUA
O Ha/MYMM B NPOAYKTAX NMUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXKEHEPHO-
MOANPUUMPOBAHHBIX OPraHM3MOB, B C/Ay4ae, €C/IN COAEP!KAHWE YKa3aHHbIX OPraHM3MOB B TaKoM
KOMMOHeHTe cocTaBnseT 6osiee AeBATM AeCATbIX MPOLEHTA), MULLEBON LLEHHOCTM, HasHa4yeHuu, ob
YCNOBUAX NPUMEHEHUA U XPAaHEHUA NPOAYKTOB NUTAHMA, O CNocobax M3roToBaeHNA roToBbIX 6t04, Bece
(obbeme), paTe U MecTe U3rOTOB/IEHMA U YNAaKOBKM (pacdacoBKM) NPOAYKTOB NUTAHUA, a TaKXKe cBeAeHUs
O NPOTUBOMOKA3aHUAX O1A UX MPUMEHEHMA NPU OTAENbHbIX 3abosieBaHMAX. MNepeveHb ToBapoB (pabor,
ycnyr), nHdopmauma O KOTOPbIX AO/KHA COAEpP)KaTb MPOTMBOMOKA3aHUA ANA UX MPUMEHEHUS MNpu
oTAeNbHbIX 3abonesaHusx, yreepraaetca MNpasutennctsom Poccuiickon deaepaunu;

LeHy B pybnsax u ycnosus npnobpeteHns Tosapos (paboT, ycayr), B TOM Yncae npu onnaTe ToBapos
(paboT, ycnyr) yuepes onpeaeneHHoe Bpems Nnoc/ae ux nepeaadu (BbinosHeHUs, oKkasaHuaA) notpebutento,
MOJIHYIO CYMMY, MOAJ/1eXKalllyto BbiniaTe notpebutenem, n rpaduk norawieHms sTon cymmebl;

rapaHTUMHBIN CPOK, €CIN OH YCTAaHOBAEH;
npaswuaa n ycnosus adpdeKTMBHOro 1 6e3onacHoro Ncnonb3oBaHusa ToBapos (paboT, ycayr);

nHpopmaumto 06 sHepreTnyeckoit adpPeKTUBHOCTU TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe O
HaNMYMM TaKoM MHPOPMALLMK onpeseNeHo B COOTBETCTBMM C 3aKOHO4aTENbCTBOM 06 SHeprocbepexkeHun
M O NOBbIWEHUM 3HepreTU4yeckom apeKTMBHOCTH;

CPOK CNY}K6bl MU CPOK rOAHOCTN TOBApPOB (paboT), yCTaHOB/IEHHbIN B COOTBETCTBUM C HACTOALLMUM
3aKOHOM, a TaKXke cBeAeHMA 0 HEOOXOAMMbIX LEeNCTBUAX NOTPEOUTENA NO UCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOMKHbIX MOCNEACTBUAX NPU HEBbIMOJIHEHUW TaKUX AEUCTBUIM, eciv ToBapbl (paboTbl) NO NCTEUYEHUM
YKa3aHHbIX CPOKOB MpeACTaBAAOT OMACHOCTb AR XWU3HW, 340POBbSA U UMYLLECTBA NOTPebuTens uau
CTAaHOBATCSA HEMPUTOAHbIMM AJ/18 UCMONb30BAHMA MO HA3HAYEHUIO;

agpec (mecto HaxoxaeHusa), PupmeHHOe HauMmeHOBaHMe (HaumeHOBaHWE) W3roToBUTENA
(ucnonHuTens, npoaasLa), ynoAHOMOYEHHOW OPraHM3aUMmn UAM YNOAHOMOYEHHOrO UHAMBUAYAIbHOTO
npeanpuHUMaTeNs, UMMNopTepa;
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nHbopmaumio 06 06s3aTeNbHOM MNOATBEPXKAEHUU COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NMyHKTe 4 cTaTbM 7 HacToALLEro 3aKOHa;

MHOPMaLLMIO O NPaBKaIaX NPOAANKM TOBAPOB (BbINOAHEHWA PaboT, OKa3aHMUA ycayr);

YKa3aHMe Ha KOHKpeTHOoe AuuUo, KoTopoe 6yaeT BbINOAHATL paboTy (oKasbiBaTb Yycayry), M
MHPOPMALLMIO O HEM, EC/IN 3TO MMEET 3HaYeHne, UCXoasa U3 xapakTepa paboTbl (ycayru);

YKa3aHue Ha Ucnonb3oBaHne GOHOrpaMm Mpu OKasaHUM pasBaeKaTeNbHbIX YCAYT UCMONHUTENAMM
MY3bIKa/bHbIX MPOU3BEAEHWUN.

Echv npuobpeTtaembliit noTpebutenem ToBap Obla B ynoTpebsieHMM MAM B HEM YCTpaHAACA
HeAoCTaToK (HeaocTaTkuM), noTpebuTento AonXKHa bbiTb NpeocTaBieHa MHPopMaLma 06 3Tom.

3. WHpopmauma, npedyCcMOTpPeHHas MyHKTOM 2 HacToAleil cTaTbM, OOBOAMTCA OO CBeLeHus
notpebutenen B TEXHMYECKON [OOKYMeHTauuu, npuiaraemoh K ToBapam (paboTtam, ycnyram), Ha
3TUKETKax, MapKMPOBKOM MM MHbIM CMOCOOOM, MPUHATbIM AJ1A OTAE/NbHbIX BUMAOB ToBapoB (pabor,
ycnyr). UHbopmauma o6 obAsaTeNbHOM NOATBEPXKAEHMU COOTBETCTBMA TOBApPOB NpPeACTaBAAeTcA B
nopsiake wu crnocobamu, KOTOpble YCTAaHOB/AEHbl 3aKoHodaTenbcTBOM Poccuiickon Pegepaummn o
TEXHUYECKOM PEeryinpoBaHum, U BKAOYAET B ceba CBeAEHUA O HOMepe AOKYMEHTA, NOATBEPKAAOLLErO
TaKoe COOTBETCTBUE, O CPOKE Ero AencTemaA 1 06 opraHM3aLmMm, ero BbiaasLUen.

Cratba 11. Pexkum paboTbl npogasua (McnonHutensa)

1. Pexxum pa60TbI rocyaapcrBeHHbIX, MYHULNNAbHbIX opraHM3aL|,m71 TOProsaum, 6bITOBOrO U MHbIX
BNAOB 06Cﬂy)+(MBaHVIﬂ HOTpE6MTeﬂeﬁ YCTaHaB/IMBaeTCA NO peweHUn COOTBETCTBEHHO OpraHoOB
WUCNONHUTENbHON BNACTH CY6'bEKTOB Poccuiickoi CDe,u,epau,MM M OpraHoOB MeCTHOro camoynpasieHuA.

2. Pexxnum paboTbl OpraHM3aLnii, OCYLLECTBAAIOLMX AEATENbHOCTb B chepax TOProBoro, 6bITOBOro 1
WHbIX BUAOB OOCNYXMBaHUA NoTpebuTenelt U He yKasaHHbIX B MyHKTe 1 HacTosAwel cTaTbM, a TaKxke
WMHAMBUAYANbHbIX NPeANPUHMMATENEN YCTAHABANMBAETCA MMM CAMOCTOATENBHO.

3. Pexxum paboTbl NpogasLa (MCNONHUTENA) AOBOAUTCA A0 cBedeHMA noTpebuteneit U AonXeH
COOTBETCTBOBATb YCTAHOB/EHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3roTOBUTENA (UCNONHUTENA, NPOAABLA, BNAaAe bl arperaTopa) 3a
HeHagnexawyo nipopmauuio o Tosape (paborte, ycnyre)

1. Ecam notpebuTento He npepocTaBAeHa BO3MOMKHOCTb He3aMeaaUTeNbHO MOAYyYUTb Mpu
3aK/0MeHUM gorosopa MHbopmauuio o Tosape (pabote, ycnyre), oH Bnpase notpebosaTb OT NPoAaBLA
(ucnonHuTeNA) Bo3MeLLEHUA YOLITKOB, NPUYUHEHHbBIX HEOBOCHOBAHHBIM YKAOHEHMEM OT 3aKN0YeHUs
[0roBopa, a ec/iv A0roBOP 3aK/UEH, B Pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMOoJAHeHMA U notpebosaTb
BO3BpaTa yn/jaa4yeHHOM 33 TOBap CYMMbI M BO3MELLEHMA APYTUX YObITKOB.

Mpu OTKase OT UCMOSHEHMA AOroBOpa NoTpebutenb 06s3aH BO3BPaTUTL TOBAp (pe3ynbTaTt paboTsl,
YCAYru, eCAK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).

2. MpopgaBey, (McnonHWTeNb), He MNPeAOCTaBMBLUMIKA MOKyNaTe/Nlo MOJIHOM M AOCTOBEPHOM
MHbopmaummn o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYO NyHKTamn 1 - 4
ctatbM 18 mam nyHKTom 1 cTaTbM 29 HacTosWero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLUME NOC/E ero nepegaym notpebuTento BCeACTBUE OTCYTCTBUA Y HEFO Tako MHbopmaumu.

2.1. Bnapgeneu arperatopa, NpeaoCTaBMBLUMIA MNOTPEOUTENIO HEOQOCTOBEPHYID WM HEMOJIHYHO
MHbopmaLmio o ToBape (ycnyre) nam npogasue (MCNONHUTENE), HA OCHOBAHMW KOTOPOW NoTpebuTenem
Obl/1 3aK/lOYEH [OroBOp KynmAU-NpofakyM (4OroBop BO3ME3ZHOrO OKasaHWs ycayr) ¢ NpoaasLoM
(ucnonHuMTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNpPUYMHEHHble NOTpebutento BcaeacTeue
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npeaocTaBAeHMA eMmy Takon MHGopmaumu.

Ecnv MHOe He NpeayCMOTPEHO COrnalleHWMemM MeXay BAafesblem arperatopa U npoaasL,om
(ucnonHMTENEM) MAM He BbITEKAET M3 CYyL,ecTBa OTHOLWEHUNA MeXAy HWMK, OTBETCTBEHHOCTb 3a
WCMOJIHEHME [0roBOpa, 3aK/IOYEHHOro noTpebuTenem c NpPoaasBLOM (MCNONHUTENEM) Ha OCHOBaHMUU
npeaocTaBNAeHHOW BAafeNblLeM arperatopa WHpopmaumm o ToBape (ycayre) wam npopasue
(ucnonHuTene), a TakkKe 3a cobntogeHne npaB notpebuTenein, HapyleHHbIX B pe3y/ibTaTe nepenayu
notpebuTento ToBapa (ycayrn) HeHagseXawero Kavyectsa U obmeHa HENpPoOL0BONbLCTBEHHOIO TOBapa
Ha4/1eXKallero KayecTBa Ha aHa/IorMYHbIN TOBap, HeceT npoaasel, (MCNoIHUTeNb).

Bnagenew, arperaTtopa He HecCeT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHble MoTpebuTento
BCAeACTBME NPeAoCTaBAeHUs eMy HedoCTOBEPHON WM HenonHon uHdbopmauum o ToBape (ycayre), B
CNyy4ae, ecnu BRagenew, arperatopa He U3MeHsieT MHpopMaLmio o ToBape (ycayre), NpeaocTaB/ieHHYo
npogaBLoM (MCNONHUTENEM) U COLEprKalLytoca B MNPEANOXKEHUM O 3aKJYEeHUM [0roBopa Kynau-
npoaa*ku (gorosopa BO3ME34HOIO OKa3aHMA yCayr).

(n. 2.1 BBeaeH PegepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBuTb TpeboBaHWe K BAadenblLy arperatopa o Bo3BpaTe CyMMbl
npousBeneHHo UM npeaBapuTesibHOW onnaTbl ToBapa (ycnyru). Bnagenew arperatopa BO3BpallaeT
CYMMY MOJIy4eHHON UM NpeaBapuUTeIbHOM onnaThl ToBapa (ycayru) B Te4eHue AecaTn KaneHaapHbIX gHen
CO OHA npeabsBAeHUA noTpebuTenem Takoro TpebosBaHWA NPU OAHOBPEMEHHOM Ha/MUUMU CAeayioLmX
YC/IOBUN:

ToBap (ycnyra), B OTHOLIEHWMM KOTOPOro noTpebuTesnem BHeceHa npenBapuTesibHaA onsata Ha
DOaHKOBCKMI CUYET BNafe blia arperaTopa, He nepegaH notpebuTento B CPOK (ycyra He oKasaHa B CPOK);

notpebuTens Hanmpasun nNpogasuy (McnonHUTento) yseaomsneHne 06 OTKase OT WMCMNONHEHMA
[0roBopa Kynan-npoaaku (4orosopa BO3Me34HOro 0KasaHWA yCayr) B CBA3M C HapyLLeHMeM NpoaaBLOM
(ncnonHuTenem) obsasaTenbcTBa nepeaaTtb ToBap (OKasaTb YCAYry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c TpebosBaHMem O BoO3BpaTe CyMMbl NpeasapuTenbHoOW onaatbl Tosapa (ycayrwm)
notpebutenb HanpaBnAeT BAadesbly arperatopa MOATBEpP)KAEHME HanpaB/ieHus npogasuy
(ucnonHuTento) yesegomneHuMa o6 OTKase OT WMCNONHEHWSA AO0roBopa Kynauv-npoaasku (morosopa
BO3ME3/HOro OKasaHus ycayr).

EcnM uWHOe He nNpPeaycMOTPEHO YCNOBUAMW MONb30BAaTE/NbCKOTO WAW WHOFO COrNalleHus
notpebutens c BRagenbUem arperatopa, ysegomseHWe npoaasuy (McnonHutento) ob oTkase ot
WCMONHEHMA [0roBopa Kynau-npogaxkun (Jorosopa BO3ME3ZHOrO OKasaHWMA YCAyr) MoXKeT 6biTb
HanpaB/ieHO BNaAeNblLly arperatopa, KOTopblii 0643aH HanpaBMTb ero NPoAasLy (MCNoAHUTENID).

2.3. B cnyyae, yKaszaHHOM B MyHKTe 2.2 HacToAlel cTaTby, Biagenel arperatopa Bnpase oTKasaTtb
notpebutento B BO3BpaTe CyMMbl MpeABapuTenbHOW onnaTthl Tosapa (ycayru) npu noayvyeHuu ot
npodasua (McnoNHWUTENA) NOATBEPXKAEHMA NPUHATMA NnoTpebuTenem Tosapa (OKasaHWA ycayru) npu
YC/I0BUK, YTO KOMMUA TaKOro NOATBEPKAeHNA Bblna HanpasieHa BAafe/bLem arperatopa norpeburento s
TeYyeHne JecATM KaneHaapHbIX AHEN CO AHA NONYyYeHUs Baagesblem arperatopa TpebosaHus 0 Bo3Bpare
CyMMbl npeaBapuTenbHOW onaatbl ToBapa (ycnyrn). B cnyyae Hecornacua noTtpebutena c
npeAacTaB/feHHbIMM  BafeNblieM arperatopa foKasaTenbCTBaMu MpuHATUA noTtpebutenem ToBapa
(okasaHMa ycnyrn) noTpebutenb BnpaBe TpeboBaTb BO3BpPaTa CYMMbl MPOU3BEAEHHON WM
npeAaBapuTenbHOW onaaTbl ToBapa (ycnyru) B cyaebHom nopagxe.

3. MNpyv NpUYMHEHMM Bpeda *KM3HW, 300POBbI0 M MMYLWECTBY noTpebutens BcaeacTeue
HenpegocTaBeHUsa eMy NOJHOM U JOCTOBEPHON MHbOopMaLuKn o ToBape (paboTe, ycayre) notpebuTens
Bnpase NoTpeboBaTb BO3MELLEHMA TAKOrO Bpeaa B NOPALKe, NPesyCMOTPEHHOM cTaTbel 14 HacToAwero
3aKoHa, B TOM uucC/le MOSHOrO BO3MeEWEeHUAa Y6bITKOB, MPUUMHEHHbIX NPUPOAHLIM O6beKTam,
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HaxoAALWMMCA B COBCTBEHHOCTU (B1ageHUn) notpebutens.

4. Mpu paccmoTpeHUn TpeboBaHW nNoOTpebutTena o BO3MeLLeHUM YBbITKOB, MNPUUYUHEHHbIX
HeAOoCTOBEPHOM MAM HEeAoCTaTOYHO MoJIHOM MHpopmauumelt o ToBape (pabote, ycnyre), HeobxogMmo
NCXOAUTb M3 NPeanonoXKeHUA 06 OTCyTCTBMM y noTpebuTena cneumanbHbIX NMO3HaHUIA O CBOMCTBAX M
XapaKTepucTnkax Tosapa (pabotbl, ycayru).

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTens (MCNONHUTENA, Npogasua, YNOAHOMOYEHHOM
OpraHu3auum UWAN YNOJIHOMOYEHHOr0 MWHAUBUAYANbHOrO nNpeanpUHUMATENA, MMNOPTepa) 3a
HapylieHue npas noTpeburteneii

1. 3a HapyweHue npaB NoTpebuTenen N3roTosnTeNb (MCNONHUTENDb, NPOAABEL,, YNOJHOMOYEHHAs
OpPraHu3auMa MAM  YNOJHOMOYEHHbIN WHOMBUAYA/bHbLIA  NpPeanpUHUMATENb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM U/IN AOFOBOPOM.

2. Eci MHOe He YCTaHOBAEHO 3aKOHOM, YObITKM, MPUYMHEHHble noTpebuTento, nogsexar
BO3MELL,EHWNIO B NONHOW CyMME CBEPX HEYCTOMKM (NeHwu), yCTaH OBAEHHOW 3aKOHOM UM AOFOBOPOM.

3. Ynnata HeycToMKM (neHW) u Bo3melleHWe Y6bLITKOB He 0cBO6OKAAT W3roToBUTENN
(ucnonHuTens, npoaasLa, YNOJHOMOYEHHYIO OPraHU3auMIO UM YNOJIHOMOYEHHOrO UHAMBWUAYANbHOTO
npeanpuHUMaTeNs, MMNOPTEPA) OT UCMOJIHEHUA BO3/IOXKEHHbIX Ha Hero obA3aTenbCcTB B HaType nepej,
notpebutenem.

4. N3roToBuTENb (MCNOAHUTEND, NPOAABEL, YTONHOMOYEHHAA OpraHM3aLma AU YNOAHOMOYEHH bV
WHAMBUAYANbHbIN  MpeanpuHUMaTens, UMIopTep) ocBoboXaaetcdA OT  OTBETCTBEHHOCTM  3a
HeucnonHeHne 06A3aTeNbCTB MAM 33 HeHaane)kallee UcnosHeHne o6A3aTenbCTs, ecn AOKaXKeT, YTo
HeucnosHeHne o006A3aTeNbCTB WAM WX HEHaZ/exallee WCMNOoJIHEHME MPOM3OLLN0  BCAeACTBUE
HEenpPeoao/IMMON CUAbI, @ TAKXKE MO MHbIM OCHOBAaHUAM, NPeAYyCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHus notpebutens ob ynnate HeycTOMKM (neHwn), NpesyCMOTPEHHOW 3aKOHOM WU
[OrOBOPOM,  MNOAJIEXKAT  YAO0B/JETBOPEHUIO  WM3roToBUTE/NleM  (MCMoONHUTEeNeM,  MPOAABLOM,
YNONHOMOYEHHOM OpraHusauMeid WaM YNONHOMOYEHHbIM WHAMBUAYANbHBIM NpPeanpPUHUMaTENEM,
nmnopTepom) B 4O6POBOBHOM NOPAAKE.

6. Mpu yposnetsopeHun cyaom TpeboBaHWA NOTPebUTens, YCTaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAaET C W3rotoBuUTens (MCNOAHMTENA, npoaasBua, YMNOJHOMOYEHHOM OpraHusauuMM WK
YNONHOMOYEHHOr0 WHAMBMAYANbHOrO MpeAnpuHMMaTens, umnoprepa) 3a HecobnogeHue B
no6poBobHOM MopAdKe yaosneTsopeHua TpebosaHuii notpebutens wrpad B pasmepe NATbAECAT
MPOL,EHTOB OT CYMMbl, MPUCY}KAEHHOW CYA0M B NoJib3y notpebutens.

Ecan c 3asBneHMem B 3alLMTy MNpaB noTpebuTena BbICTynatoT obuiecTBeHHble 0b6begMHeHuA
notpebuTenei (Ux accoumaumm, coro3bl) UM OpraHbl MECTHOFO CaMoynpaBaeHUs, NATbAECAT NPOL,EHTOB
CYMMbI B3bICKAaHHOTO WTpada NepeyncantoTca yKasaHHbIM 0b6bednHeHMAM (MX accouMaumnsam, coo3am)
WA opraHam.

CratbAa 14. MmywecTBeHHAsA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIN BCe[,CTBUE HEOO0CTATKOB
ToBapa (paboTbl, ycnyru)

1. Bpend, NPUYMHEHHbIN KWU3HW, 340POBbID MAM  UMYLLECTBY noTpebuTena BcneacTeune
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX MW UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NoA/1EXKUT BOSMELLLEHUIO B NOJIHOM obbeme.

2. MpaBo TpeboBaTb BO3MELLEHUA Bpena, MPUYMHEHHOro BCNeACTBME HeAOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a o bbiM NOTEPNEBLIMM HE3AaBUCUMO OT TOTO, COCTOSI1 OH B AJOFOBOPHbIX
OTHOLUEHMSAX C NPOAABLLOM (MCNONHUTENEM) MU HET.
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3. Bpea, NpUYMHEHHbIV }KU3HU, 340POBbI0 AN UMYLLECTBY NOTPEOUTENSA, MOANEXKUT BO3MELLLEHWUIO,
€C/IN Bpes, NPUYMHEH B TEYEHUE YCTAHOBIEHHOIO CPOKA CYKObl MAN CPOKA roAHOCTM ToBapa (paboTbl).

Ecan Ha ToBap (pe3ynbTaT paboTbl) A0NXKEH BbiTb YCTaHOBNEH B COOTBETCTBUM C MyHKTaMu 2, 4
cTaTbM 5 HacToALWEero 3aKoHa CPOK CAYKHObl MM CPOK FOAHOCTU, HO OH He YCTaHOBNEH, NMBo NoTpebuTento
He bblna NpeaocTaBNeHa NoJHAA U JOCTOBepPHas MHPOpMaLMA O CPOKe CNyKObl MU CPOKE TOAHOCTH,
nmbo notpebuTens He 6bl1 NPOUHGOPMUPOBAH O HEOOXOAMMBIX LENCTBUAX MO UCTEYEHUMN CPOKA CYKObI
WX CPOKa roAHOCTU M BO3SMOXKHbIX NOCAEACTBUAX NPU HEBLINOJHEHMM YKa3aHHbIX AeicTBMIA, 160 ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHMM ITUX CPOKOB NPEACTaBAAET ONaCHOCTb AN KU3HU U 340P0BbA, Bpes,
NoA/1EXKUT BOSMELLEHUIO HE3aBUCMMO OT BPEMEHMU €ro NPUYNHEHUS.

Ecnu B cOOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToAWero 3akoHa U3roToBUTENb (MCNONAHUTEND) He
YCTaHOBMWJ Ha ToBap (paboTy) cpok cny»bbl, Bped NoA/iexuUT BO3MELLEHUIO B C/1y4ae ero NpuYnHeHns B
TeyeHUne AecATU N1eT Co AHA Nepedayn Toapa (paboTbl) NoTpebuTento, a ecnu AeHb nepeaaym yCTaHOBUTb
HEBO3MOMHO, C AaThl M3roTOB/IEHWNA TOBapa (OKOHYaHMA BbINOHEHUA paboTbl).

Bpea, NpMYMHEHHDbIN BCIeACTBME HEA0CTAaTKOB TOBapa, NOA/IEKMUT BO3MELLEHWNIO NPOAABLLOM MK
M3roToBuTesieM ToBapa no BbI6opy noTepnesLlero.

Bpea, MPUYMHEHHbIA BCAEACTBME HEAOCTaTKOB PaboTbl MAM YCAYrU, MOAJIEXWUT BO3MELLEH MO
NCMOIHUTENIEM.

4. N3rotoBuTENb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbINA XU3HU, 340P0BbIO
AU UMYLLLECTBY NOTPebuTena B CBA3M C UCMONb30BaHMEM MaTepnanos, 0bopyaoBaHUA, UHCTPYMEHTOB U
MHbIX CpPeAacTB, HEobXOoAMMbIX ANA MPOW3BOACTBA TOBAapoOB (BbiNOAHEHWA PaboT, OKasaHuA ycayr),
HEe3aBMCMMO OT TOro, NO3BO/IAN YPOBEHb HayUYHbIX M TEXHUYECKUX 3HAHWI BbIABUTbL MX 0CObble CBOMCTBA
WU HeT.

5. U3rotosutenb (McnonHuUTenb, Nnpoaasel,) ocBobOMAaeTca OT OTBETCTBEHHOCTM, €C/IN [IOKaXKeT,
YTO Bpea NPUUYNHEH BCAEACTBME HEMPEOA0AMMOMN CUNbI UAU HapyLleHUA noTpebuTenem ycTaHOBAEHHbIX
npasBua UCNOb30BaHMA, XPaHEHNA AN TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

CraTtba 15. KomneHcauua mopanbHoro epeaa

MopanbHblii  Bpea, NPUYMHEHHbIM noTpebuTento BCAeACTBME HAPYLIEHUS U3roTOBUTE/NEM
(ucnonHuTenem,  nNpPoJaBLOM,  YNOJHOMOYEHHOM  OpraHuM3aumMerdr  UAWM  YNOJHOMOYEHHbIM
MHAMBUAYANbHbIM NpeAnpuHUMaTeneM, WMMIOPTEPOM) Mpae noTpebuTena, nNpeaycMOTPEHHbIX
3aKOHaMM W NpPaBOBbIMM akTamu Poccuitickon Pepepaumn, peryinpyrolMmm OTHOLIEHUSA B 06/1acTu
3alLMTbl NpaB nNoTpebuTenen, NOANEKUT KOMMNEHCALUUN NPUYNHUTENIEM BPeaa NPU HAIMYUKN €ro BUHDI.
Pasmep KomneHcaunm MopasbHOro Bpesa onpeaenseTcs CyaoM U He 3aBUCUT OT pasmepa BO3MeLL,eHus
MMYLLECTBEHHOTIO Bpesa.

KomneHcauna mopasibHOro BpeAa OCyLL,ecTB/AAETCA HE3aBUCMMO OT BO3MELLEHUA MMYLLLECTBEHHOTO
Bpefa U NOHEeCeHHbIX NoTpebuTtenem ybbITKOB.

Cratba 16. HegonycTumble yc0BMA 40roBopa, yluemaawwme npasa norpeburtens, sanpertbl U
0643aHHOCTH, Hafnaraemble Ha NpoAgasua (MCNoNHUTeNd, BNagenbla arperaTopa)

1. HemonyCcTMMbIMK YCIOBUAMK [OrOBOpPa, YLWEMAAOIWMMKM nNpaBa notpebutens, ABAAIOTCA
YCNOBMSA, KOTOPble HapywaloT NpaBuaa, YCTaHOB/IEHHbIE MeXAYHapOoAHbIMU A0rosopamm Poccuitckoi
depepaumm, HaCTOAWMM 3aKOHOM, 3aKOHamMM M MNPUHUMAEMbIMU B COOTBETCTBMM C HUMM MHbIMM
HOPMaTUBHbLIMWU NPABOBbLIMW aKTammn Poccuiickoin Pesepauunn, peryampyowmmm oTHoweH A B 061acTu
3aWmMTLl NpaB noTpebuteneii. HegonycTtMmble yCnoBMA AOroBopa, ylwemaawowme npasa notpebutens,
HUYTONKHbI.



Ecnun BKAOYEHME B AOrOBOP YCNOBUI, YILEMAIOWMX NpaBa NoTpebuTens, NoBAeKIo NPUYUHEHNE
ybbITKOB NOTPebUTENIO, OHWM MoA/NeXaT BO3MELLEHUIO NPOAABLOM (M3roToBUTENEM, UCMNONHUTENEM,
MMMNOPTEPOM, BlageNbliem arperatopa) B NoAHOM obbeme B COOTBETCTBUM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHne NoTpebuTeNA 0 BO3MELLEHMM YBbITKOB NOANEKUT YA0BNETBOPEHMIO B TEUYEHWE AECATU
[AHEeN Co AHA ero npeabABAEHUS.

2. K HeonycTMMbIM YCN0BMAM A0roBopa, YWEeMAALWMM Npasa NoTpebutensa, oTHOCATCA:

1) ycnosus, KoTopble NpeaoCcTaBaAoT NPoAaBLY (M3roToBUTENIO, UCNONHUTENO, YNOJTHOMOYEHHOM
OopraHM3aunmn UaM ynoaHOMOYEHHOMY UHAMBUAYANbHOMY NPeanpUHMMaTENO0, UMMOPTEPY, BAALENb LY
arperaTopa) npaBo Ha OAHOCTOPOHHMIN OTKa3 OT WCMOAHeHMA obsa3aTesbcTBa WM OAHOCTOPOHHEe
M3MeHeHMe yCnoBuiA 0bs3aTenbCTBa (NpeameTa, LeHbl, CPOKa M MHbIX COTacoBAHHbIX C NOTpebutenem
YCNOBMIA), 33 WCKAKOYEHMEM C/Y4aeB, €CNM 3aKOHOM WAM MHbIM HOPMATMBHbLIM MPABOBbIM AKTOM
Poccuitckoit degepaunn npegycmoTpeHa BO3MOMKHOCTb NPeaoCcTaB/AeHNA 4OrOBOPOM TaKoro npaea;

2) ycnoBusA, KOTOpble OrPaHMYMBALOT NPABO NOTPebUTEeNs Ha CBOHOAHbIN BbIGOP TEPPUTOPUANBHOM
noAcyAHOCTU CNOPOB, NPeayCMOTPEHHbIM MYHKTOM 2 cTaTbk 17 HacToswero 3aKoHa;

3) ycnoBuA, KOTOpble YyCTaHaBAMBalOT AO4A noTpebuTens wWTpadHble CaHKUUMKM WAU  UHblE
06A3aHHOCTK, npenAaTcTBylOWMe cBOBOAHONW peanusaumm npasa, YCTaHOB/EHHOro cratbeit 32
HacTosALWero 3aKoHa;

4) ycnosuAa, KOTopble NCKNKOYAKT NN OrPaHNYNBAOT OTBETCTBEHHOCTb Npodasua (M3I’0TOBMTEI'IF|,
ncnonHuTenA, yl'IOl'IHOMOLIeHHOVI OpraHunsauunun nnn YNO/THOMOYEHHOIO NMHONBNAYyanbHOIo
npeanpuHunmartena, uMmMmnopTtepa, Baagesbla arperaTopa) 3a HeucnosnHeHne wunun HeHaanexaulee
ncnonHeHne 06a3aTenbCTB MO OCHOBAHUAM, He npeayCMoTpPpEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06ycnoBanBaoT NnpuobpeTeHne oaHMX ToBapoB (paborT, ycayr) obasaTenbHbIm
npuobpereHnem MHbIX ToBapoB (paboTt, ycayr), B TOM uucie npeaycMmaTpuBaloT obsasaTesbHoe
3aK/Il0YEeHME UHbIX AOrOBOPOB, €C/IM MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnosusa, KoTOpble NpeaycCMaTPUBAlOT BbIMNOAHEHWE [OMNOJHUTE/bHbIX PaboT (okasaHue
AOMONHUTENbHbIX YCAYr) 3a nnaTy 6e3 nonyyeHUs cornacusa notpebutens;

7) ycnosus, KOTopble OrpaHWMYMBAlOT YyCTaHOBAEHHOe cTaTbel 16.1 HacTosAwero 3akoHa npaso
notpebutens Ha Bbibop cnocoba U dopmbl onnaThl ToBapoB (paborT, ycayr);

8) ycnosusa, KoTopble coaepKaT OCHOBaHMA AOCPOYHOrO PACcTOPXKEHUA AOroBopa No TpeboBaHUo
npofasua (UMCNONHUTENA, BRafeNbLA arperatopa), He MPeAyCMOTPEHHblE 3aKOHOM MWAUM WHbIM
HOPMATMBHbIM NPaBOBbIM aKTOM Poccuinickomn depepauum;

9) ycnoBua, KOTOpble YMEHbLUAIOT pa3mep 3aKOHHOM HeyCTOMKMY;

10) ycnoBus, KOTOpble OrpaHMYMBAlOT MpPaBoO Bbibopa BuAa TpeboBaHWUI, NMPeAyCMOTPEHHbIX
nyHKTom 1 ctaTbM 18 M nyHKTOM 1 cTaTbh 29 HacToswero 3akoHa, KoTopble MOryT ObiTb NpPeabABAEHbI
npogasLy (M3roToBUTEN0, WCNOAHWUTEND, YMNOJHOMOYEHHOM OPraHM3aunn MAM YNOJTHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuHMMaTento, MMMNopTepy) Npu NpoJa)ke TOBApOB (BbINOAHEHUU paborT,
OKa3aHWM YCYr) HEHAA/IeXKALL,Eero KayecTsa;

11) ycnoBus, KoTopble ycTaHaBAMBAlOT 06s3aTeNbHbIA A0CyAebHbI MOPAAOK PacCMOTPeHMUA
CMOpPOB, €C/IN TaKOM NOPALOK He NPeayCMOTPEH 3aKOHOM;

12) ycnoBuA, KoTopble YCTaHaBAMBAOT Ana notpebutensa o06A3aHHOCTL MO A,0Ka3biBaHWIO
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onpeaeneHHbIX OGCTOHTEJ’IbCTB, 6DEMFI A0Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3/1I0XKEHO Ha I'IOTpG6VITEﬂﬂ;

13) ycnosus, KOTOpble OrpaHNYMBalOT NOTPebUTeNs B cpeacTBax U cnocobax 3awmnTbl HapyLIEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT yA0BAeTBOpPeHWe TpeboBaHMi noTpebuTenelt B OTHOLLIEHUN TOBaPOB
(pabor, ycnyr) c HegocTaTKamu B 3aBMCMMOCTb OT YC/IOBMIA, HE CBA3aHHbIX C HeAOCTaTKamMK TOBapoB
(pabor, ycnyr);

15) uHble ycnoBMSA, Hapylualowme npaBuaa, YCTaHOBJ/IEHHbIE MEKAYHAapPOAHbIMU [0OroBopamMmmu
Poccuinckon depepaumm, HacToAWMM 3aKOHOM, 3aKOHAMWN U MPUHMMaEMbIMU B COOTBETCTBMU C HUMU
WHbIMW HOPMaTMBHbIMW MPaABOBbLIMM aKTamMu Poccuitickont Pepepaumn, perynmpyowMmm OTHOLWEHUA B
obnactv 3awWmTbl NpaB noTpebutenen.

3. Mpogasel, (McnonHUTenb, BRagenew, arperatopa) He BrpaBe OTKasbiBaTb B 3aK/JOYEHUM,
MCMONIHEHWUW A0TrOBOpPA, HamnpaB/NeHHOro Ha nNpMobpeTeHne ogHUX ToBapoB (paboT, ycayr), No NpuynHe
OTKasa noTpebutens B npuobBpeTeHnn WUHbIX ToBapoB (paboT, ycnyr). Y6bITKM, NPUUYUHEHHbIE
notpebutento BcneacTBME HapyleHWsa ero npaBa Ha cBob6oaHbii Bbi6op ToBapoB (pabot, ycayr),
BO3MELLATCA NPOAABLLIOM (MCNOMIHUTENIEM, BNaAENbLEM arperatopa) B NoJIHOM obbeme.

3anpewaeTca ygosneTsopeHune TpeboBaHunit notpebuTenen B oTHoOWEHUM ToBapoB (paboT, ycayr) ¢
HeJOCTaTKamMM CTaBUTb B 3aBMCMMOCTb OT YC/IOBUI, He CBA3AHHbLIX C HegoCTaTKaMKu TOBapoB (pabor,

ycayr).

3anpelwaeTca OTKa3 B 3aKIHOYEHUW [0roBOpa U BO BHECEHWW M3MEHEHWI B AOrOBOP B C/yvae
NPaBOMEPHOro YKasaHusA notpebutenem Ha HeJONyCTMMble YCI0BUS [0rOBOPa, YWemAstolme npasa
notpebutens, B LENAX UCKAOYEHMA TaknX ycnosui. MNpun npegbasnaeHnn notpebutenem tpebosaHma ob
WCK/IIOYEHUM U3 [0roBOpa HeAONYCTUMbIX YCI0BMIA A0roBopa, YLWEMAAWMX npaBa notpebutens,
YKasaHHoe TpeboBaHWE NOANENKUT PAaCCMOTPEHUIO B TeYEHME AeCATU AHEN CO AHA ero npeabaBAeHUA C
06a3aTeNIbHbIM U3BELLEHMEM NOTPEbUTENA O pe3y/ibTaTax PAaCCMOTPEHMA U MPUHATOM MOTUBUPOBAHHOM
peleHnn No cyLLecTsy yKkasaHHoro TpeboBaHus.

MpoaaseL, (McnoAHUTENb, BNaAenel, arperatopa) He snpase 6e3 noay4yeHua cornacus notpeburens
BbIMNOMIHATL A0MNONHUTENbHbIE PaboThbl (OKa3biBaTh AOMNOMHUTENbHbIE ycayrn) 3a naaty. Motpebutens
BNpaBe OTKa3aTbCA OT onfaTbl TakMx paboT (ycnyr), a ecnm oHU onnayeHbl, BNpase noTpeboBaTb OT
npoaasua (MCnoaHUTeNA, BAagenbla arperatopa) Bo3sparta ynjaadyeHHON CyMmbl.

Cornacne notpebutensa Ha BbiMOAHEHME AOMNOAHUTENbHbLIX PaboT (OKasaHWe AOMNOAHUTEbHbIX
ycnyr) 3a nnaTty opopmaserca NpoaasLom (MCnonHUTenem, Bnagenblem arperatopa) B NUCbMEHHOM
dopme, eciv MHOE He NPesyCMOTPEHO 3aKOHOM. OB6A3aHHOCTb A0Ka3aTh Ha/IMUYMe TaKoro Cornacua Uam
obcTOATENbCTBA, B CWJY KOTOPOro TaKoe cornacMe He TpebyeTcs, Bo3fnaraeTcs Ha Npojasua
(ucnonHuTenn, Bnagenbua arperatopa).

4. Npopgasel, (McnonHWUTENb, BAaZefel, arperatopa) He BrpaBe OTKA3biBaTb MoTpebutento B
3aK/1I0O4 €HUU, UCMONHEHUU, USMEHEHUM U/IN PACTOPKEHMUM A0OroBOpPa C NOTpebuTeNnem B CBA3M C OTKA3OM
notpebuTens npesocTaBUTb MepcoHasbHble AaHHble, 33 UCK/IOYEHUEM Cy4aeB, ecnum 06s3aHHOCTb
npefocTaBNAeHUA TaKUX AaHHbIX NPeAycMOTpeHa 3aKoHogaTenbctBoM Poccuitickon ®epepaumu mam
HenocpesCTBEHHO CBA3aHa C UCNOJIHEHWEM 0OrOBOpPaA C NOTpebuTenem.

Mpu npegbaABaeHUM NoTpebuTenem TpeboBaHMA 0 NpenocTaBAeHUN MHHOPMALUM O KOHKPETHbIX
MPUYMHAX W MPaBOBbIX OCHOBAHWAX, ONPEAENAOLWMX HEBO3IMOXKHOCTb 3aK/AOUYEHUA, WCMOJHEHUA,
WU3MEHEHMUA WM PaCcTOPXKeHUA Aorosopa 6e3 npefocTaBieHUs NepcoHasibHbIX AaHHbLIX, B MMCbMEHHOWM
dopme (B TOM uncne B ¢dopme 3/1EKTPOHHOIO [OKYMEHTa) npogasel, (McnonHuTenb, BRagenel,
arperaTopa) Ao/KEH NPefoCcTaBUTb TaKylo MHGOPMaUUIo B TeHEHWE CEMU OHEN CO AHA npeabaBaeHuUA
yKa3aHHoro TpeboBaHuA.



Mpoaasey, (McnonHUTeNb, BAagesel, arperatopa) npegocrasasaer MHpopmaumuio notpebutento B
Tol dopme, B KOTOpOM NpeabsasneHo TpeboBaHMe noTpebuTena o npegoctaBaeHUn MHOGOPMALMUU O
KOHKPETHbIX MPUYMHAX M MNPaBOBbIX OCHOBAHMAX, ONPEeAeNAWMNX HEBO3MOMKHOCTb 3aK/lUeHus,
MCNOMIHEHWA, N3MEHEHUA UAN PaCcTOp}KeHua aorosopa 6e3 npeagoctaBaeHUA NEPCOHasbHbIX AAHHbIX,
€C/I MHOE He YKa3aHo B 3ToM TpeboBaHuu.

Mpw npegbaABneHUM noTpebutenem TpeboBaHMA O NpeaoCcTaBNeHUM MHOOPMALMU O KOHKPETHbIX
NPUMYMHAX W MPaBOBbIX OCHOBAHWUAX, OMPEAENAOWMX HEBO3IMOXKHOCTb 3aKIHOYEHUA, MCMONHEHUS,
M3MEHEHMA AW PACTOPKEHMUA AoroBopa 6e3 npenocTaBieHmsa NepcoHanbHbIX AaHHbIX, B YCTHOW dpopme
Takaa nHpopmaLma fomKHa OblTb NpefocTaBNeHa He3aMea/IUTENbHO.

CraTba 16.1. Popmbl M NOPALOK ONAATbl MPU NPOAJANKE TOBAPOB (BbiNONHEHUU PAaboT, OKa3aHUM
ycayr)

1. Mpopaasel, (ncnonHUTeNb, BAagenel arperatopa B clydyae UCNob30BaHUA B CBOEN AeATe/IbHOCTU
Ha/IMYHbIX pac4yeToB c NoTpebuTenem) obAsaH obecneynTb BO3MOXKHOCTb OMJaThl TOBapoB (paborT, ycayr)
nyTeEM WCMNONb30BaHMA HALMOHANbHbLIX NAATEKHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMyHbIX pacyeToB no
BblbOpy NoTpebutens.

06a3aHHOCTb 0becneynTb BO3MOXKHOCTb OMAaTbl ToBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HAUMOHaNbHbIX NAATEKHbIX WMHCTPYMEHTOB B pPaMKax HaLMOHA/NbHOW CUCTEMbI NAATENKHbIX KapT
pacnpocTpaHAeTca Ha npoAasLa (MCNoNHUTeNs, BAagenbla arperatopa), y KOTOPOro Bblpydyka OT
peanusauMm ToBapoB (BbiNOAHEHUA PaboT, OKasaHMA yCyr) 3a NpPeaWecTBYOWNA KaneHaapHbIn rog,
npeBsbIWaeT ABaALATb MUIINOHOB pybneit.

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoguTca B MecTe, rae He NpegocTaBAATCA YCayru
[OoCTyna K MNOABUXXHOW paanoTenepoHHOM cBs3M M (MAIN) cpeacTBam KOJTEKTMBHONO AOCTyna K
MHPOPMaLIMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "NHTepHeT", npoaasel, (McnonHUTeb) ocBoboXK AaeTcs
OoT 06f3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOMHOCTb OMAaThl ToBapoB (paboT, ycayr) c
NCMNO/Ib30BAHNEM HaLMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxaaeTcAa OT 06A3aHHOCTM ob6ecneynTb BO3MOMKHOCTb OMAaThl TOBApPOB C
MCMO/Ib30BaHNEM HALMOHA/IbHbIX TM1aTEXHbIX WMHCTPYMEHTOB B TOProBOM OObBEKTE, BbipydKa OT
peanusauMM TOBapOB B KOTOPOM COCTaBASfET MeHee NATU MUANMOHOB pybieit 3a npeaLecTByOWMNiA
KaneHaapHbIi rog,.

2. Onnata TOBapoB (paboT, ycayr) MOMKeT MNpouM3BOAUTLCA MNOTpPebuTenem B COOTBETCTBUM C
YKasaHuem npogasua (MCnonHWUTENs) NyTem pacyeToB 4Yepe3 CyObeKTOB HaLMOHANbHOM MATEXHOM
CUCTEMDI, OCYLLECTB/AIOWMX OKAa3aHME MAATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoin ®depepaumm 0 HaUMOHANbHOM MAATEXHON CUCTEME, €CIM WMHOE He YCTaHOB/IEHO
benepanbHbIMM 3aKOHAMM MW MHBIMW HOPMATUMBHbBIMM NPaBOBbIMKW akTammu Poccuiickoin depepaumu.

3. Npun onnate ToBapoB (paboT, ycayr) HaAUYHbIMKU [EHEKHbIMKU CpeacTBamm o06s3aTenbcTsa
notpebutens nepea npogasuom (McnonHUTenem) no onnate ToBapoB (paboT, ycayr) cuuTatoTca
MCMO/IHEHHbIMU B Pa3mepe BHECEHHbIX AEHEMXHbIX CPeACTB C MOMEHTA BHECEHUA HaNIMUYHbIX AEHEKHbIX
cpeacts npoaasuy (ucnonHutento) nubo nnaTtexXHomy areHTy (cybareHTy), ocyuwecTsaaroemy
OEeATeNbHOCTb MO Npuemy naatexkein GUsanyecknx auL,.

Mpw onnate ToBapos (paboT, ycayr) nytem nepeBoga NpesocTaBasembix NOTPebuTenem HaanyHbIX
OEHEeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOro cyeta obAsaTenbcTBa noTpebutena nepen nNpoaaBL,om
(vcnonHuTenem) no onnate TOBAapOB (PaboT, ycayr) cYMTAOTCA MCNONHEHHBIMU B Pasmepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTa BHECEHWs MOTpebuTenem HafUYHbIX AEHEXHbIX CPeacTB KpeanTHOM
OpraHusauum AMbo 6aHKOBCKOMY MAATEXHOMY areHTy (cybareHTy), OCyLLEeCTBAAIOWMM AeATENbHOCTb B
COOTBETCTBMW C 3aKOHOAATeIbCTBOM Poccuiickoit Pegepaumm o HauMOHaIbHOM MIAaTEXXHOM CUCTEME.
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Mpwu onnaTte ToBapos (paboT, ycayr) nyTem nepeBoaa AEHEXKHbIX CPeACTB B PAMKaAX NPUMEHAEMbIX
bopm He3HanuuHbIX pacyeToB obA3aTeNbCTBA NOTPebuTensa nepes MNpPoAaBLOM (MCNOAHUTENEM) Mo
onsiate ToBapoB (paboT, ycayr) cyMTaloTCA MCMOJAHEHHBIMW B CYMME, YKa3aHHOW B PacMoOpsKeHUn o
nepeBoAe AEHEXHbIX CPEeAcTB, C MOMEHTA MNOATBEPNKAEHUA €ro MUCNoJHEeHUs obcnyKMBatoLLe
notpebutensa KpeguTHOW opraHu3auune.

4. Mpwn onnate ToBapoBs (paboT, ycnyr) npoaasLy (MCNOAHUTENIO) 3anpeLLeHo YCTaHaB/AUBaTb B
OTHOLLEHUWN OAHOro BUAA TOBapOB (paboT, ycayr) pasiMyHblie LeHbl B 3aBUCMMOCTM OT cnocoba nx onnatol
NocpesacTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NpUmeHsemMbiX Gopm Be3HaNUYHbIX pacyeToB.

5. MNpopasel, (MCNoOAHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy noTpebutens ybbITKM,
BbI3BaHHble HapyleHneM TpeboBaHU NyHKTa 1 HacToALLEN CTaTby.

Cratba 17. CypebHan 3awmTta npas notpebutenei

1. 3awmTa npas noTpebuTenein ocywecTBAAETCA CYL0M.

3awmTta npaB notpebuTtenei  ycayr, OKasblBaemblX  GUHAHCOBbIMM  OpPraHM3aLUAMM,
OPraHU3yLWMMN B3aMMOoAeNcTBME C YNOTHOMOUYEHHbIM NO NpaBam NoTpebutenelt GUHAHCOBBIX yCAyr B
cooTBeTCTBMUN ¢ PesepanbHbiM 3akoHOM "O6 yNnonHOMOYEHHOM MO NpaBam noTpebuTeneit PUHaAHCOBLIX
ycnyr", ocylecTBAseTca ¢ 0CO6EHHOCTAMM, YCTAaHOB/IEHHbIMM YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3ay, BBegeH PepepanbHbim 3akoHom oT 04.06.2018 N 133-03)

2. Ucku o 3alwmTe npas notpebutenein moryT 6biTb NpeabaBaeHbl N0 BbIGOPY UCTLA B CyA NO MeCTY:

HaXoXAaeHnA opraHn3aunun, a ec/in oTBETYNKOM ABIAETCA MHAMBMﬂ,yaﬂbeIVI npeanpunHuUmaTesnb, -
€ro XuUTenbCTBa,

KUTenbCtea Uan I'IpE6bIBaHVIﬂ nUcTuUa;
3aK1l04YEeHNA UM NCNONHEHUA gOorosopa.

ECM UCK K OpraHM3aumMu BbiTEKaeT M3 AeATeNbHOCTM ee puavMana MAU NpescTaBUTeNbCTBa, OH
MOXKET BbITb NPeAbABNEH B CyZ, MO MECTY HAaXOXAEHUA ee duanana uam nNpesacTaBuTeIbCTBA.

3. MNoTpebuTtenn, MHbIe MUCTUbl MO WCKam, CBA3AHHbIM C HapylweHuMem npaB noTpebuTtenei,
0CBODOOXKAAOTCA OT yNAaTbl FOCYAAPCTBEHHON MOWJ/MHbI B COOTBETCTBMM C 33aKOHOAATE/NbCTBOM
Poccuinckon ®epepaumm o Hanorax u cbopax.

nasa Il. 3ALLYMTA MPAB NOTPEBUTE/IEMA NPU NPOAANE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MNpaBa noTpebutena npu ob6HapyKeHUU B TOBape HeL0CTaTKOB

1. NoTpebutenb B cnyvyae obHapyKeHUA B ToBape HEeAOCTAaTKOB, €C/IM OHU He OblnN OroBOPEHbI
npoAasL,oM, NO CBOEMyY Bblbopy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM XKe MapKM (3TUX Ke moaenn u (unu) apTmryna);

noTpeboBaTb 3aMeHbI Ha TaKOW e ToBap APYron MapKku (Mogenun, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom MOKyMHOM LeHbl;

notpe6oBaTb COPA3MEPHOrO YMEHbLUEHMA NMOKYMHOW LieHbl;

I'IOTpE6OBaTb He3ameaanTeNbHOro 6e3303me3p,Horo YCTpaHeHNA HegoCTaTKoOB TOBapa WU
BO3MelleHNA pacXxoaoB Ha X UcnpasaeHune HOTpEGMTeﬂeM WIN TPETbUM NNLLOM,
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OTKa3aTbCA OT WCMOJIHEHWUA AOroBOpa Kynan-npodaxku v noTpebosaTb BO3BpaTa ynjaadyeHHOW 3a
TOoBap cymmbl. Mo TpeboBaHWIO NPOAABLA M 3a €ro cYeT NoTpebutenb A0/KEH BO3BPaTUTb TOBap C
HeaoCTaTKamu.

Mpwu aTom NoTpebuTens BNpase NOTPeboBaTb TaKKe NOJAHOro BO3MELLLEHUA YObITKOB, NPUYMHEHHbIX
emy BC/eACTBME MPOLaXKM ToBapa HEHag/eXallero Kayectsa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAaHOBJIEHHbIE  HACTOAWMM  3aKOHOM A/Aa  YAO0BNETBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHMit
notpebutens.

B OTHOWEHUN TEXHUYECKM CNOXKHOro ToBapa noTpebutenb B cayd4ae obBHapyXKeHuA B Hem
HeAO0CTaTKOB BMNpaBe OTKa3aTbCA OT UCMOJIHEHWA A0roBopa Kynau-npofaxku u notpebosaTb Bo3BpaTa
ynJlayeHHOM 3a TaKoW ToBap cymmbl 1Mb0 NpeabaBUTb TpeboBaHME O ero 3aMmeHe Ha TOBap 3TOM Ke MapKu
(mogenn, apTuKyna) MAK Ha TakoW »Ke ToBap APYro mapku (Moaenu, apTUKyaa) ¢ COOTBETCTBYHOLLMM
nepepacyeTomM MOKYMHOW LLEHbl B TeYeHWe NATHaALUATW AHel Co AHA nepegayn noTpebutento Takoro
ToBapa. Mo MCTeYeHNM 3TOro CPOKAa yKasaHHble TpeboBaHMA noanexaT ya0BNETBOPEHUIO B OAHOM M3
CNeAyoLWmxX CNyyaes:

06Hapy>1<eH ne CywectBeHHOro HegoCTaTka ToBapa;
HapyLweHMe YCTAaHOB/MEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHMA HeA4OCTAaTKOB TOBApa;

HEBO3MOHOCTb MWCMO/Ib30BaHMA TOBapa B TEUEHME Ka)KAOoro roga rapaHTMAHOrO CpoKa B
COBOKYMHOCTU 6oJsiee yem Tpuauatb AHEN BCAeACTBME HEOAHOKPaTHOro YCTPaHEHWSA ero pas/iNyHbIX
HEel0CTaTKOB.

MepeyeHb TEXHWYECKM C/IOXKHbIX TOBapoB yTBepKaaeTcs [paButenbctBom  Poccuitckomn
depepaumn.

2. TpeboBaHMA, yKaszaHHble B MyHKTe 1 HacToAw,en CcTaTbM, NPeabABAAOTCA MoTpebutenem
npofasuy Anbo YNONHOMOYEHHOW OPraHM3auUMM  WAKU  YNOJHOMOYEHHOMY WHAUBUAYANbHOMY
npeanpuHUMaTento.

3. NoTtpebuTens BNpaBe NpeabABUTb TpeboBaHMA, YKa3aHHble B ab3aL,ax BTOPOM M MATOM MyHKTa 1
HacTosILLLe CTaTbW, W3rOTOBUTENIO, YMOJIHOMOYEHHOW OpraHM3auun WUAM  YNOJHOMOYEHHOMY
WMHAMBUOYANbHOMY NpeanpUHUMATENO, UMIOPTEPY.

BmecTto npeabsaBneHusa 3Tmx TpeboBaHUIt NMoTpebuTenb BrNpase BO3BPAaTUTb M3TOTOBUTENIO MM
MMNOPTepPY TOBap HEHaANEekKaLLero KayecTsa M notpeboBaTh BO3BpaTa ynjaa4yeHHOMN 33 HEro CyMMbl.

4. YTpaTtnn cuny. - PegepanbHbii 3aKoH oT 25.10.2007 N 234-03.

5. OTtcyTcTBMEe y noTpebuTens KaccoBOro WM TOBAPHOTrO 4Yeka /AMBO WMHOIO [OKYMEHTa,
yoocToBepstownx GakT M yCA0BUA MOKYMKM TOBapa, He ABAAETCA OCHOBAHWMEM [ANA OTKasa B
y40BeTBOPEHMN ero TpeboBaHumi.

Mpopasel,  (M3rotoBMTENb),  YNONHOMOYEHHAs  OpraHM3auMa  WAM  YNOJIHOMOYEHHbIN
WHAMBUAYANbHBIN NPeanpuHUMATENb, UMNOPTEP 06A3aHbl NPUHATL TOBAP HEHAA/EMXKALLErO KayecTsa Y
notpebuTens n B ciydae HeoHXo0AMMOCTM NPOBECTU NPOBEPKY KavecTBa ToBapa. MoTpebutenb Bnpase
y4yacTBOBaTb B NPOBEPKE Ka4yecTBa ToBapa.

B cnyyae cnopa O nMpuYMHax BO3HMKHOBEHMA HeAOCTAaTKOB ToBapa Npogasel, (M3roToBMTENDb),
YNONHOMOYEHHAsA OPraHM3auna AN YNONHOMOYEHHbIN MHAMBUAYANbHbIN NpeagnpuHMMaTeNb, MMNOPTEP
06A3aHbl MPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYET. DKCNepTM3a ToBapa MNPOBOAMTCA B CPOKM,
ycTaHoBneHHble ctatbamum 20, 21 n 22 HactoAwero 3akoHa AaA yAO0BAETBOPEHMA COOTBETCTBYHOLLUX
TpeboBaHuit notpebutens. MoTpebutenb BNpaBe NPUCYTCTBOBATL NPU NPOBEAEHUN SKCNEPTU3bI TOBapa
W B CAyvyae Hecorfiacma c ee pesynbTaTaMM OCMOPUTb 3aKNlOMeHWe TaKoM 3KcnepTusbl B cysebHom
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nopsagke.

Ecnu B pesynbTaTe aKcnepTU3bl TOBapa YCTAaHOBJ/IEHO, YTO €ro HeAOCTaTKM BO3HUKAW BCeACTBUE
O6CTOHT€I’IbCTB, 3a KOTOpble HEe OTBEYaeT npogaBel, (VI3FOTOBVIT€I'Ib), FIOTPE6VITEI]b 0653aH BO3MECTUTb
npogasuy (I/I3I'OTOBVITeJ'II-O), yI'IOJ'IHOMOLIEHHOI‘;I opraHunsauunm nam ynonHOMo4YeHHOMY MHOUBMUAYyanabHOMY
npeanpuHnmaTtento, MMMNopTepy pacxogbl Ha npoBeadeHUE 3KCNEePTU3bl, a TaKXKe CBA3aHHble C ee
nposegeHnem pacxoabl Ha XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

6. [MMpopgasel, (M3roTOBUTENb), YMNOAHOMOYEHHAs oOpraHW3auMa WAM  YNOJHOMOYEHHbIN
UHAMBUAYANbHbBIN NpeanpUHMMaTE/b, UMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIM He
YCTaHOB/IEH FapaHTUMHbIA CPOK, ecnu noTpebuTenb AOKaXKeT, YTO OHU BO3HWUKAWM A0 nepeaayun ToBapa
noTpebuTento nam No NpuUYMHam, BOSHUKLLMM [10 3TOrO MOMEHTA.

B oTHOWeEHMN TOBapa, Ha KOTOPbIM YCTAHOBJIEH FapaHTUMHbIA CPOK, NpoaaBel, (M3roToBUTEb),
YNOSIHOMOY €HHAsA OpraHn3aumna UAN YNOTHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaATENb, UMNOPTEP
OTBEYaEeT 3a HeAOCTaTKM TOBapa, €CAM He [OKaXKeT, YTO OHW BO3HMKAM Noc/e nepefayn ToBapa
notpebuTtento BcAeacTBME HapylweHua noTpebutenem npaBuA  UCMONAb30BAHWUA, XPaHEHUA UK
TPaAHCMOPTUPOBKM TOBAPa, AENCTBUIA TPETbUX NNL, N HEMPEOA 0N UMOWN CUJbI.

7. [locTtaBKa KpynHorabapMTHOro ToBapa 1 ToBapa BeCOM 6os1ee NATU KUNOrPaMMOB A/1A PEMOHTa,
YLLEHKW, 3ameHbl U (MAK) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT MpoaaBsLa
(u3rotoBMTENA,  YNONHOMOYEHHOW  OpraHM3aumMm  WAM  YNOAHOMOYEHHOrO0  WHAMBWUAYaNbHOMO
npeanpuHUMaTeNnsa, umnoptepa). B cnydae HeMcnonHeHUs AaHHOM 0683aHHOCTU, A TaKKe NPU OTCYTCTBUU
npoaasua (M3roToBUTENsA, YNOJHOMOYEHHON OPraHM3aunmn AW YNoJHOMOYEHHOTO MHAMBUAYAIbHOMO
npeanpuHUMaTens, Mmnoptepa) B MeCTe HaxoXAeHua noTpebutensa poctaBka w (uam) BosBpar
YKa3aHHbIX TOBApOB MOrYyT oOcCyl,ecTBAATbCA notpedbutenem. Mpu 3tom npogasel, (M3roToBUTEND,
YNONHOMOYEHHAsA OpraHM3aumMa WM YNOJHOMOYEHHbIN  WHAMBUAYANbHbLIM  NpeanpUHUMATENb,
umnoptep) ob6A3aH BO3IMECTUTb MOTPebUTENt0 PacXoAabl, CBA3aHHbIE C AOCTaBKOM U (MAuM) BO3BpaTOM
YKa3aHHbIX TOBApOB.

Cratba 19. Cpoku npeabaABAeHUA NoTpebutenem Tpe6oBaHMUiA B OTHOLIEHUM HEJ0CTAaTKOB TOBapa

1. MNotpebutenn BMpaBe NpPeabABUTb MNPeAyCMOTPEHHble cTaTbeit 18 HacToAwero 3akoHa
TpeboBaHWA K npogasLly (M3roToBWTENtO, YNOJHOMOYEHHOM OpraHu3aLuMuM WUAM YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY MNpeanpuHUMaTENto, UMNOPTEPY) B OTHOLIEHUM HeAOCTaTKOB TOBAPAa, €C/IM OHU
OBHApPYKeHbl B TEYEHME FrapPaHTUMHOIO CPOKA MAN CPOKA FOAHOCTH.

B OTHOWEHMM TOBAPOB, Ha KOTOPble rapaHTUIMHbIE CPOKN UM CPOKM FOLHOCTU HE YCTaHOB/EHbI,
notpebuTtens BnpasBe NpeabaABMTb YKa3aHHble TPeboBaHMA, eCciM HeaoCTaTKM TOBApOB OB6Hapy!KeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JEeT CO AHA nepeaayn ux notpebutento, ecim 6onee ganTtensHble
CPOKM He YCTaHOB/EHbl 3aKOHOM WU 4OTOBOPOM.

2. MapaHTUIMHBIA CPOK TOBApa, a TaKKe CPOK ero Cayxbbl MCUMCASETCA CO AHA nepedayn ToBapa
noTpebuTento, ecin WHOe He npeagycMOTPeHO Jorosopom. Ecnv  aeHb nepefayn  yCTaHOBWUTL
HEBO3MOHO, 3TU CPOKU UCYUCNAIOTCA CO AHSA U3roTOBNEHUA ToBapa.

[nsa ce30HHbIX TOBapoB (0OyBM, opexabl M MNPOYMX) 3TU CPOKU MUCYUCAAIOTCA C MOMEHTA
HaCTyn/JeHna COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYM/IEHUA KOTOPOro onpesensaerca COOTBETCTBEHHO
cybbektammn Poccuiickoit Pepepaumm MCxoga W3 KAMMATUYECKUX YC/IOBUI MeCcTa HaxoXxAeHus
notpebutenen.

Mpu npopaxke ToBapoB Mo 06pa3uam, Mo MNoyTe, a TaKKe B CNy4anX, ec/IM MOMEHT 3aK/IYeHUA
[O0roBOpa Kynau-npoJaskm M MOMEHT Nepefayn ToBapa MNOTPedUTeNto He COBMAZAltT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [OCTaBKM ToBapa noTpebutento. Ecnav notpebutenb nuweH BO3MOMKHOCTM
MCNoNb30BaTb TOBap BC/AEACTBME OOCTOATENbCTB, 3aBUCALMX OT MpojaBua (B YacTHOCTU, ToBap


consultantplus://offline/ref=D4148EE43656F0314D372CD5B3365C29E84D15012E314C240EE95E6FE367D480CFBA79FACBB2279289615579439F52C5C508094CP2AEG

HY)KOAeTca B ChneuManbHON YCTaHOBKE, NOAK/AYEHUM MAM CBOpKe, B HEM WMMEIOTCA HedoCTaTKu),
rapaHTUMHbIA CPOK He TeyeT A0 yCTpaHeHMA MPOoAaBLOM Takux obcToAaTenbcTs. Ecan AeHb AocCTaBKM,
YCTaHOBKM, MNOAK/IOYEHUA, COOPKM ToBapa, YCTPaHEHMA 3aBMCALLMX OT Npojasla OBCTOATE/bCTs,
BC/N€ACTBME KOTOPbIX MNOTPEOUTENb HE MOMKET WMCNOoNb30BaTb TOBAap MO Ha3HAYeHWo, OnpeaesvTb
HEBO3MOMHO, 3TU CPOKM UCUMCAAIOTCA CO AHA 3aKNOUYEHUA A40roBopa Kynan-npoaaxu.

CpoK rogHOCTV ToBapa onpeaensercd NepuoLom, UCYUCAAEMbIM CO AHA U3rOTOB/JIEHUS TOBapa, B
TEUYeHMEe KOTOPOro OH MPUroAeH K WMCMNO/Mb30BaHUIO, WM [aTOW, OO0 HACTyN/ieHMs KOTOPON ToBap
NPUroAeH K UCMO/b30BaHUIO.

MpoAoNKNTENbHOCTL CPOKa TFOAHOCTM TOBapa [JO/XKHA COOTBETCTBOBATb 06MA3aTeNbHbIM
TpeboBaHUAM K 6e3onacHoCTX ToBapa.

3. rapaHTMVIHbIe CPOKMU MOTYT YCTaHaB/INBATbCA Ha KOMMNJIEKTYyOWMe n3ageama n CoCtaBHble 4acCtn
OCHOBHOrIO TOBapa. FapaHTMVlele CPOKM Ha KoMNnekTyuwune n3agenama n CoCtaBHble 4aCTtn NCHNUCNAKOTCA
B TOM Xe nopAagkKe, 4yto n FapaHTMﬁHbID’I CPOK Ha OCHOBHOM TOBAp.

lapaHTUIMHbIE CPOKM HA KOMMJIEKTYIOLLME U3AENNA N COCTaBHbIE YaCTM TOBapa CYMUTAOTCS PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3AeNne, ec/iM MHOe He YCTaHOBJIeHO A0roBopom. B caydae, ecim Ha
KOMM/IEKTylOlLEEe MU34ene U COCTaBHYH 4acTb TOBapa B [OroBOpPe YCTaHOB/EH FapaHTUMHBIN CPOK
MeHbLUen NPoAoAKMTENIbHOCTU, YEM FapaHTUMHbLIA CPOK HA OCHOBHOE u3genue, notTpebuTtesnb Brnpase
npeabsaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKaMM KOMMJIEKTYIOLLEro U3L4eNs U COCTaBHOM 4acTu
TOBapa, NpU MUX OBHapPYKEHUM B TeYEeHWe FrapaHTUMHOrO CPOKA HAa OCHOBHOE U3JEeNNe, eCAN UHOE He
npeaycMOTPEHO 4,0TOBOPOM.

Ecnuv Ha KomnneKTylowee n3genne yCTaHoB/IEH rapaHTUIHbBIN CPOK BonbLUElN NPOAO/IKUTENIBHOCTH,
YeM rapaHTUMHbIN CPOK HA OCHOBHOM TOBap, NOTPebUTeNb BNpaBe NpeabABuTb TpeboBaHMA B OTHOLEHUM
HEeZ0CTaTKOB TOBAapa MNpu YCA0BUU, YTO HEAOCTAaTKM KOMMIEKTYIOLWEro usaenus obHapyXeHbl B TeYeHue
rapaHTUMHOrO CPOKa Ha 3TO U34enve, HEe3aBUCMMO OT MUCTEYEHUA FrapaHTUMHONO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKasaHHble B HacToALen CcTaTbe, OBOAATCA A0 CBeAeHMA noTpebuTensa B MHGopmaumm o
ToBape, NpeaoCcTaBASeMOol NoTpebuTento B COOTBETCTBUN €O cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasx, Korga npesycMoTpeHHbI 40roBOPOM rapaHTUIAHBIN CPOK COCTaBAAET MEHee ABYX eT
W HegoCTaTKM ToBapa ObHapy:KeHbl NoTpebuTenem no UCTedeHUn rapaHTMMHOro CPoKa, HO B Npeaenax
ABYX NeT, noTpebuTenb BNpase NpegbaBUTb NPOAABLY (M3roToBuTeN0) TpeboBaHMA, NpesyCMOTPEHHbIE
cTaTbeit 18 HacToawero 3akoHa, eCM AOKaXKeT, YTO HEeAOCTAaTKM TOBapa BO3HWKAM A0 ero nepeaayu
noTpebuTento naM No NpUYMHaM, BOSHUKLLMM [0 3TOFO MOMEHTA.

6. B cnyyae BbIABNEHUS CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa NoTpebuTenb BnNpaBe NpesbaBuUTb
u3rotoButento  (yNoNHOMOYEHHOM  OpraHu3auuMM  UAW  YNOJHOMOYEHHOMY  WHAMBUAYASbHOMY
npeanpuHUMaTento, umnopTtepy) TpeboBaHMe 0 6e3BO3ME3AHOM YCTPAHEHUN TaKUX HEAOCTATKOB, ECAU
[JOKaXKeT, YTO OHW BO3HWUKAW A0 Nepeaayun ToBapa notTpebuTento nam no npuymHam, BOSHUKWKUM A0 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHMe MOXKET 6biTb NPeabABAEHO, EC/IU HEAOCTAaTKM TOBapa 06HApYKeHbI No
NCTEYEHMM ABYX NIET CO AHA Nepesaym ToBapa notTpedbutento, B Te4eHUe YyCTaHOBAEHHOMO Ha TOBAp CPOKa
CNy6bl UM B TeYeHWe AEeCATU NeT Co AHA nepefayun ToBapa NoTpebuTento B cayvae HeyCcTaHOBAEHMUA
CpoKa cnyKbbl. Ecnn ykasaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYEHME ABaALATM AHEN CO AHA ero
npeabsaBaeHna noTpebutenem mam obHapyKeHHbIM UM HeLOCTaTOK ToBapa ABASETCA HeYyCTPaHUMbIM,
notpebuTens No csoemy BblIbOpYy BNpaBe NpesbaBUTb U3rOTOBUTENO (YNOIHOMOYEHHON OpraHu3aumm
WAN YNOSTHOMOYEHHOMY MHAMBUAYANbHOMY NpPeanpUHMMATENO, UMNOPTEPY) UHbIE NPeayCMOTPEHHbIE
nyHktom 3 ctatbm 18 HactosAwero 3akoHa TpeboBaHMA WM BO3BPATUTb TOBApP W3rOTOBUTENIO
(ynonHOMOYEHHON oOpraHusauMmM WAW YNOJHOMOYEHHOMY WHAMBUAYASbHOMY MpPeAnpUHUMATENO,
umnopTepy) 1 noTpeboBaTb BO3BpaTa yrnjaadyeHHON AeHEeXHOW CYMMbI.



Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotoButesiem (Npogasuom, YNOJIHOMOYEHHOM
opraHusaumeii A1 yNnoJlHOMOYEHHbIM UHANBUAYANIbHBIM NpeanpUHMMaTeiemMm, UMNOPTEPOM)

1. Ecnm CpoOK yCcTpaHeHUsa HeAoCTaTKOB TOBapa He onpegeneH B MTMCbMeHHOW dpopme cornaeHnem
CTOPOH, 3T HEAOCTaTKM AONKHbI ObiTb yCTpaHeHbl U3rotToBuTenem (NpPoaaBLLOM, YNOJHOMOYEHHOM
opraHusauMen WAM  YNOAHOMOYEHHbIM WHAMBMAYANbHBLIM  MpegnpuHUMaTENeM, WMMIOPTEPOM)
He3amea/IUTeNbHO, TO €CTb B MUHUMA/bHbIA CPOK, OOBEKTUBHO HEOBXOAMMbBIA ANA UX YCTPAHEHUSA C
yyeTom 06blMHO NpUMeHsaemoro cnocoba. CpoK yCcTpaHeHMA HeLOCTaTKOB TOBApa, Onpeaensemblit B
NUCbMeHHOM dopme corfalleHMemM CTOPOH, HEe MOXKET MPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpems yCTpaHEHUSA HEAOCTAaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHWU He ByayT
YCTPaHeHbl B ONpPeAeneHHbIi corfalleHMeM CTOPOH CPOK, CTOPOHblI MOFYT 3aK/OUYUTb COrnalleHue o
HOBOM CPOKe YCTpaHEHMA HeOO0CTAaTKOoB, ToBapa. [1pM 3TOM OTCYTCTBME HEOHXOAMMbBIX ANA YCTpaHEeHUs
HeAO0CTaTKOB TOBapa 3anacHbIX YacTen (aeTanei, maTepmanos), 060pyaoBaHUA AU NOAOCHHbIE NPUYMHBI
He AB/IAIOTCA OCHOBAHMEM A5 3aK/OUYEHMA CornaleHma 0 TaKoM HOBOM CPOKE M He ocBOboXKaatoT oT
OTBETCTBEHHOCTW 33 HAapyLWEHWe CPOKa, ONpeneeHHOro cornaweHnem CTOpoH nepBoHaYvasbHo.

2. B OTHOWweHWW TOBApPOB AJ/IUTENbHOrO MO/Ab30BaHWA M3roTOBWUTENb, Npogasel, Anbo
YNONHOMOYEHHaA opraHM3aumMa UAM yNnosHOMOYEHHbIN UHAMBUAYANAbHbIA NpeanpuHUMaTENb 06A3aHbl
npu npeabaABAeHUM noTpebutenem ykasaHHoro TpeboBaHMA B TPEXOAHEBHbIA CPOK 6e3BO3ME3[HO
npeaocTaBuTb NoTpebutento Ha nepuos PEeMoHTa TOBap AJUTENbHOrO NoJb30BaHWMA, 061a4aloWwunic
3TUMM e OCHOBHbIMM NOTPEBUTENLCKMMUK CBOWMCTBaMM, 0becrneynB A0CTaBKYy 3a CBOM cueT. MepeyeHb
TOBapOB AJ/INTE/IbHOrO MOAb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHaBauBaeTcA MpasuTenbctsom Poccuiickont Pegepaunn.

3. B cnyyae ycTpaHeHMA HeAOCTaTKOB TOBapa rapaHTUIMHbINA CPOK Ha Hero NpoA/1eBaeTcs Ha nepuog,
B TEYEHMEe KOTOPOro TOBap He MCNO/b30BancA. YKa3aHHbIA Nepuod McYMCanseTca co gHA obpalleHus
notpebutens c TpeboBaHMem 06 ycTpaHEeHUM HeL0CTAaTKOB TOBapa A0 AHA BblAayM €ro No OKOHYaHUU
pemoHTa. [pu Bblgaye TOBapa W3roToBMTENb (NpogaBel, YNOAHOMOYEHHas OpraHusaumsa Wau
YNONHOMOYEHHbIN  WHAMBUAYa/bHbIM  MpegnpuHUMaTenb, uUmnopTep) o06A3aH  NpefocTaBUTb B
nucbmeHHon ¢opme notpedbuTento HPopmauuto o aate obpalieHmna noTpebutena c TpebosaHnem 06
YCTpaHeHMM OBHAPYKEHHbIX MM HeLOCTaTKOB TOBapa, O AaTe nepegayv ToBapa noTpebutenem pgns
YCTPAaHEeHMA HeLOCTaTKOB TOBapa, O AaTe YCTPaHEeHWA HenoCTaTKOB TOBapa C MX OnucaHuem, o6
MCMO/Ib30BAHHbIX 3aMacHbIX 4YacTax (geTanax, matepuanax) M o Aate BblAayM ToBapa NoTpedbuTento no
OKOHYAHWUW YCTPAaHEHMA HEAOCTATKOB TOBApPA.

4. Mpu ycTpaHeHUN HeAOCTaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMIEKTYIOWEro usaenns uam
COCTaBHOM 4aCTM OCHOBHOFO WM34eNus, Ha KOTOpble YCTaHOBAEHbl rapaHTUHblE CPOKW, Ha HOBble
KOMMNEKTylOWEee U3aeMe UAN COCTaBHYO YacTb OCHOBHOTO M34E/MA YCTaHAB/MBAETCA rapaHTUNHbIN
CPOK TOM Ke MPOJOIKUTENbHOCTU, YTO U HA 3aMeHEHHble KOMMAEeKTylolee M3genme Uan COCTaBHYH
4acTb OCHOBHOFO U34,e/M1A, eCIM MHOE He NPeaYyCMOTPEHO AOrOBOPOM, M FapaHTUIMHbINA CPOK McUncseTca
CO OHA Bblgauu NoTpebuTento aToro ToBapa No OKOHYAHUM PEMOHTA.

CraTtba 21. 3ameHa ToBapa HeHaAeKallero Kayecrea

1. B cnyyae obHapyKeHMA noTpebutenem HegoCTaTKOB TOBApA M NpeabaBieHnsa TpeboBaHMA 0 ero
3ameHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpraHM3auMAa WAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP) 0653aH 3aMEHUTb TaKO TOBap B TEYEHUE CeMU AHEeN
CO AHA NpeabsaBAeHUA YKa3aHHOro TpeboBaHmMA noTpebutenem, a npn Heo6Xo0AMMOCTU AONOJHUTEIbHOM
NpPOBEpPKM KayecTBa TaKoro ToBapa NpogasL,oM (M3roToBMTENIEM, YNOJTHOMOYEHHOW OpraHusaumen nan
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpUHUMATENEM, UMNOPTEPOM) - B TeYeHUe ABaALATU AHEW
CO AHSA NpeabABAEHUs YKa3aHHOro TpeboBaHuA.

Echu y npopgasBua (M3roToBUTENs, YMNOAHOMOYEHHOW OpraHusauum WAW  YNOJHOMOYEHHOTO
WHAMBUAYANbHOTO NpeanpuHUMaTeNs, UMIopTepa) B MOMEHT NpeabABaeHMA TpeboBaHUSA OTCyTCTBYeT
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HEO6XOAMMbIﬁ ANnAa 3amMmeHbl TOBap, 3amMeHa A0J1XKHa 6bITb nposeneHa B Te4eHne mecAua CO OHA
npeavbABNEHNA TAKOro Tpe6OBaHMFI.

B panoHax KpaitHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe notpebutens o
3aMeHe ToBapa MOA/EXKMUT YA0BNETBOPEHUIO MO €ro 3asABAEHUIO B CPOK, HEOBXOAMMbIV ANs oYepesHOM
[OCTaBKM COOTBETCTBYIOLLETO TOBAPA B 3TV PailOHbI, B C/lydae OTCYTCTBMA Yy NpoJasua (M3rotosuTens,
YNONHOMOYEHHOW OpraHM3auMn UAM  YNONHOMOYEHHOFO MHAMBWUAYA/NbHOTO NpeanpuHMMaTens,
nMnopTepa) HEOOXOAMMOro AN 3aMeHbl TOBAPA Ha AeHb NpeabABAeHMA YKa3aHHOro TpebosaHus.

Ecnn ana 3ameHbl ToBapa Tpebyetcsa bonee cemu aHen, no TpeboBaHMo NoTpebuTena npogasel,
(u3rotoBuTENb MO0 YNONHOMOYEHHAA OPraHM3auMa WAW  YNOJHOMOYEHHbIV  WHAMBUAYAbHbIV
npeanpuHUMaTesb) B TeYEHUeE Tpex AHel co AHA NpeabaBaeHus TpeboBaHUSA O 3aMeHe ToBapa 06a3aH
6e3B03mMe34HO NpefocTaBuUTb NoTpebuTento BO BpeMeHHOe NoJ/ib30BaHME Ha Nepuos 3ameHbl TOBap
O/IUTENIbHOTO NO0J/Ib30BaHMA, 06M1aJatoWMiA 3STUMKU KE OCHOBHbIMU MOTPEBUTENBCKUMWU CBOMCTBAMM,
obecneyns ero JOCTaBKy 3a CBOM CYET. ITO NPABMIO HE PAaCNpPOCTPAHAETCA Ha TOBAPbI, MepeyeHb KOTOPbIX
onpeaenseTca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToALero 3akoHa.

2. ToBap HeHaAeXalllero Kayecrtsa Ao/XKeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha ToBap, He
ObIBLUMIA B ynoTpebaeHuu.

Mpyu 3ameHe ToBapa rapaHTUNHbLIA CPOK WMCYMCNAETCA 3aHOBO CO AHA nepedadyn ToBapa
nortpebutenio.

CratbA 22. CpOKM yA0BNETBOPEHUA OTAeNbHbIX Tpe6oBaHMit noTpebutena

TpeboBaHus noTpebutens o copasmepHOM YMeHbLUEHUU MOKYMHOW LeHbl TOBapa, BO3MeLLeHUU
pacxoAoB Ha MWCNpaBAeHWe HeaoCTaTKOB ToBapa noTpebutenem MAM TPeTbMM JIULOM, BO3BpaTe
yn/layeHHOl 3a ToBap AEeHEeXHOW CYMMbI, a TakKe TpeboBaHMe 0 BO3MELLEHUWN YObITKOB, MPUUYMHEHHbIX
notpebutento BCAeACTBME NPOAANKM TOBapa HEHag/e)kallero KayectBa /anbo npeaocTaB/ieHus
HeHaanexallen MHPopmauuu o ToBape, NoajaerkaT yAOBNETBOPEHWIO MPoAaBLOM (M3roToBuTenem,
YNOJIHOMOYEHHOM OpraHMsauMein WAN YNOJHOMOYEHHbIM WHAMBUAYaA/bHbIM MPeAnpPUHUMATENIEM,
MMMOPTEPOM) B TeYEHUE AeCATU AHEN CO AHA NpeabsABAeHNs COOTBETCTBYIOLLEro TpeboBaHU A.

Cratbsa 23. OTBETCTBEHHOCTb Npojgasua (M3roToBUTeNsA, YNONHOMOYEHHOW OpraHM3auun wuau
YNOJHOMOYEHHOTr0 MHAUBUAYAZILHOTO NpeAnpPUHUMATENSA, UMNOPTEPA) 33 NPOCPOUKY BbiNOJIHEHUSA
TpeboBaHuit noTpebutena

1. 3a HapyweHWe npeayCMoTpeHHbIX cTaTbAMM 20, 21 n 22 HacToAwero 3aKkoHa CPOKOB, a TaKXKe 3a
HEeBbINOIHEHME (3a4ePXKKY BbINONHEHMA) TpeboBaHMA NOTPedUTENA O NPEAOCTaBNEHUN eMy Ha NEPUOS,
peMoHTa (3aMeHbl) aHafIorMYHOro ToBapa npoaasel, (M3roToBUTENb, YNIOTHOMOYEHHAA OPraHM3aLUa Uan
YNONHOMOY EHHbIA UHAMBUAYANbHbIN NPeanpUHUMATENb, UMNOPTEP), AOMNYCTUBLININ TaKMEe HAPYLUEHUS,
ynaaymsaeT NoTpebuTento 3a Kaxkapli feHb NPOCPOUKMN HEYCTOWKY (MeHto) B pasmepe O4HOMo NPOLLEHTa
LleHbl TOBapa.

LleHa ToBapa onpenenserca, UCXOA4A W3 ero LieHbl, CYLLEecTBOBaBlUei B TOM MECTe, B KOTOPOM
TpeboBaHue noTpebuTena [0MKHO 6bl10 6biTb YA0BAETBOPEHO MNPOAaBLOM (M3roToBUTE/NEM,
YNO/JIHOMOYEHHON OpraHM3aumMen WAM YNOJHOMOYEHHbIM WMHAMBMAYANbHBIM NpPeanpuHMUMaTEsem,
MMMopPTEPOM), B AeHb A06POBONLHOMO YA0BNETBOPEHMA TaKOro TpeboBaHUA UKW B AeHb BbIHECEHUSA
cyaebHoro pelweHus, ecnm TpebosaHue 406pOBONLHO YA0BAETBOPEHO He bbino.

2. B cnyyae HeBbINO/HEHUA TpeboBaHUI NOTPEOUTENA B CPOKM, NPeayCMOTPeHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, notpebutenb BnpaBe Mo CBOemMy BblbOpy MNpeAbsBUTb UHble TpeboBaHUA,
YyCTaHOBJ/IEHHbIE CTaTben 18 HacTosw,ero 3aKoHa.

Cratba 23.1. [MocneacTBuMA HapyleHUMA NPoOAABLUOM CPOKa nepeAayuM npeaBapuUTesIbHO
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onsaueHHOoro ToBapa notpeburtenio

1. JoroBop Kynan-npogaxu, npeaycMmaTpmBamoLmnii 0683aHHOCTb NOTpebuTens npeaBapuTesibHO
onnaTUTb TOBap, LO/IXKEH COAEPKaTb YC/IOBME O CPOKe Nnepesayn ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, NOAYYMBLUMIA CYMMY NpeaBapuUTENbHOM onaaTbl B ONpeaeseHHOM
[O0roBOPOM KYM/IM-NPOAAXKKN pasmepe, He UCNOHMA 06A3aHHOCTb NO Nepeaye ToBapa notpebuTento B
YCTaHOB/IEHHbIN TAaKMM A0OroOBOPOM CPOK, NOoTpebuTenb No cBoemy Bblbopy Bnpase noTpebosaTh:

nepeaayun onjia4yeHHoro ToBapa B YCTaHOB/IEHHbIA MM HOBbIM CPOK;
BO3BPaTa CyMMbl NpeaBapuUTeNbHOM ONlaTbl TOBapa, He NepeaaHHOro NpoLaBLOM.

an 3TOM I'IOTpe6VITeI1b Brnpase I'IOTpF_‘6OBaTb TaKXe NoJIHOro BoamelleHnAa y6bITKOB, NMPUYUNHEHHDbIX
emy BcCneactBne  HapyweHuAa  YyCTaHOBJIEHHOrNo A4O0roBopom  Kynan-npoga*Kn CpoKa nepenaydun
npeasapuTesbHO ons1a4eHHOro ToBapa.

3. B cnyyae HapylweHMs YCTaHOBAEHHOrO [JOrOBOPOM KyMAM-NPOAaXkM CpoKa nepesayu
npeaBapuTe/ibHO OMJIa4eHHOro ToBapa NoTpebuTento npodasel, yrnjiavyMBaeT emy 3a KaKAbld AeHb
NPOCPOYKM HEYCTOMKY (NeHn) B pa3mepe NooBUHbI NPOL,EHTa CYMMbI NpeaBapuUTenbHOM onaaTbl ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, KOr4a No A0roBOpy Kynav-npogaxku nepejaya ToBapa
noTpebuTento f4oNKHa 6blaa BbITb OCYLL,EeCcTBAEHA, 40 AHA Nepesadyy ToBapa NOTpedbuTento an 4o AHA
yaoBneTBopeHus TpeboBaHua noTpebuTtens o Bo3BpaTe eMy NpeaBapuTeNbHO YNaadyeHHOW UM CYMMb.

Cymma B3bICKAHHOM noTpebuTenem HeycToMKM (NeHWM) He MOMKEeT MpeBbllwaTb CyMMy
npeaBapuTeNbHOI OnNiaThbl TOBapa.

4. TpeboBaHuA nNoTpebuTens o Bo3BpaTe ynaayeHHOM 3a TOBap CYMMbl U O NMOJHOM BO3MELLEHMM
ybbITKOB MogneaT yA0BNEeTBOPEHUIO MPOAABLOM B TeYeHWe AeCATU OHel CO AHA NpeabaBieHus
cooTBeTCTBYlOLWEro TpeboBaHus.

5. TpeboBaHuA noTpebuTens, yCTaHOBAEHHble MYHKTOM 2 HacToAlleA CTaTbW, He noasiexkart
YOOBNETBOPEHUIO, €CN NPOAaBeL, [OKa*KeT, UYTO HapyleHMe CPOKOB nepegayn notpebutento
npeaBapuUTe/IbHO OMNIAYeHHOro TOBapa MPOM3O0LLI0 BCAEACTBME HEMPEeOoAo/IMMON CU/bl AU MO BUHE
nortpebutens.

Cratba 24. PacyeTbl ¢ noTpebutenem B cayvyae npuobpetreHMA UM ToBapa HeHapgJerXKalliero
KayecTBa

1. MNpwn 3ameHe ToBapa HeHag/eXallero KayecTsa Ha TOBap 3TOW e MapKu (3TUX Ke moaenu u
(nnn) apTnkyna) nepepacyeT LLeHbl TOBapa He NPoM3BOAMTCA.

2. Mpun 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKoOW Ke TOBap APYron mapku (mogenw,
apTUKyna) B c/lyyae, eciv LieHa ToBapa, NoAJ/1eXKall,ero 3ameHe, HUKe LLeHbl TOBapa, NpeAoCcTaB/NeHHoro
B3aMeH, NoTpebuTeNb A0MKEH AONNATUTb Pa3HULY B LieHax; B Cly4ae, ec/iv LieHa ToBapa, NoAnexKallero
3amMeHe, Bbllle LUeHbl TOBapa, MPEeAOCTaBAEHHOro B3aMeH, pPasHMLUA B LeHax BbiMaayMBaerca
notpebutento. LleHa ToBapa, NoAanerKalLero 3ameHe, onpeaensaeTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He YyAOBJETBOPEHO MNPOAABLOM, LLEHA 3aMeHAeMOoro ToBapa W LeHa
nepegaBaemoro B3ameH TOBapa OMpeaesnAloTCA Ha MOMEHT BbIHECEHMA Cy[4OM PEelleHMs O 3aMeHe
ToBapa.

3. B cnyyae npeavasaeHus notpebutenem tpeboBaHMA O COPAasMEPHOM YMEHbLIEHUU MOKYMHOW
LeHbl TOBapa B pacyeT NpUHUMaeTCA LieHa ToBapa Ha MOMEHT npeabasaeHns notpebutenem tpeboBaHua
06 yueHKe nau, ecan oHO A06POBOALHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMA CYAO0M PEeleHUs o
COpasMepHOM YMEHbLIEHWUM MOKYMHOW LieHbI.



4. MNpwn Bo3BpaTe TOBapa HEHAA/1EXKALLEr0 KayecTBa NoTpebutenb Bnpase TpeboBaTb BO3MELLEHUSA
pasHMLbI MeXay LLeHOW ToBapa, YCTaHOBJAEHHOW AOroBOPOM, M LEHOM COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT A06POBOILHOIO YA0BNETBOPEHUS TAKOro TpeboBaHUA UK, ecnn TpeboBaHMe 4O0OPOBOJIBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYLOM peLleHMUs.

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKaliero Kayecrsa, NPoAaHHOro B KpeauT, notpebutento
BO3BpalLaeTcA ynnayeHHas 3a TOBap AEHE)KHasa CYMMa B pa3mepe MoraweHHoro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TakXKe BO3MELLLAeTcs NaaTta 3a NpeaocTaBiaeHne KpeauTa.

6. B cniyyae Bo3BpaTa TOBapa HeHaANexkallero Kavecrsa, npuobpereHHoro notpe buTtesem 3a cyet
noTpebuTenbcKoro KpeguTa (3aiima), npoaasel, 06da3aH BO3BPaTUTL NOTPEBUTENIO YNIAYEHHYIO 33 TOBAp
OEHEXHYI0 CYMMY, a TaK¥Ke BO3MECTWUTb YyrniadeHHble notpebutesiem NPOLEHTbl U UHble MAaTeXMU no
[0roBopy NoTpebuTeNnbLCKoro KpeamTa (3aima).

Cratba 25. NpaBo noTpebuTtensa Ha o6meH ToBapa Hag/1erKallero KayecTea

1. MNoTpebuTtenb BNpaBe OOMEHATb HENPOLOBONBLCTBEHHbIA TOBApP HAA/EXKallero KayectBa Ha
aHa/MIOMMYHbBIA TOBap Y NPOAaBLa, Y KOTOPOro 3ToT ToBap 6bl1 NpnobpeTeH, ecin yKasaHHbIM ToBap He
nopowen no popme, rabaputam, GacoHy, pacuBeTKe, pasMmepy Uan KOMMNIEKTaL UK.

nOTpeGMTeﬂb MMEET NMPaBoO Ha obmeH HENPOA0BO/IbCTBEHHOIO TOBapa HagNeXalero Ka4ecrea B
Te4eHne 4YeTblpHaaUuaTH AHEI\/‘I, He CYUTaA OHA ero NOKynku.

ObMeH HenpoAOBO/NLCTBEHHOIO TOBAPA HaA/1€XKALLEero Kavyectsa MPOBOAWUTCA, €CAN YKa3aHHbIW
ToBap He Obln B ynoTpebaeHnn, COXpaHeHbl ero TOBapHbIM BUA, NOTPebUTENbCKME CBOMCTBA, NJIOMObI,
$abpuyHble APAbIKK, 3 TaKKe MMEEeTCA TOBAPHbIN YeK MM KAacCoBbIN YeK 1M60 MHOW NOATBEPKAAIOLLNI
onJaTy YKa3aHHOro ToBapa A0KyMeHT. OTcyTcTBME Y NMOTpebuTens TOBapHOTO YeKa MM KacCOBOroO Yeka
n1Mbo MHOro NoATBEPNKAAIOLLErO ONIaTy TOBAapa AOKYMEHTA He /INWAEeT ero BO3MOXHOCTU CCblNATbCA Ha
CBMAETENIbCKUE MOKa3aHuA.

MepeyeHb TOBApOB, He NoA/EXKaWMX 06MeHY NO OCHOBAHMAM, YKa3aHHbIM B HacToALWEN cTaTbe,
yTBep:kaaetca MNpasutenbctsom Poccuiickoit ®eaepaunm.

2. B cnyyae, ecnv aHaNOMMYHBIN TOBAp OTCYTCTBYET B NPOAAXKe Ha AeHb 0bpallleHna noTpedbuTens K
npofaasLy, NoTpebuTens BNpaBe OTKA3aTbCA OT UCMOJIHEHMA AOrOBOPA KyNau-npoaaxku u notpebosaTb
BO3BpaTa YMN/ja4yeHHOM 3a YKAa3aHHbIN TOBap AEHEXHON cymmbl. TpeboBaHMe NoTpebuTena o BossBpaTe
ynaa4yeHHOM 3a yKa3aHHbIM TOBap AEHEXHOMW CYMMbl NOA/IEXUT YAOBNETBOPEHUIO B TEUEHUE Tpex AHel
CO AHA BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebuTensa c npoaasLoM 0OMeH ToBapa MOXKeT ObiTb NpPeaycMoTpeH npu
MOCTYNeHUN aHaNOTMYHOro ToBapa B npogaxy. lpoaaBey, 06s3aH He3ameaNUTENIbHO COO6LWMUTL
noTpebuTeNto O NOCTYN/IEHUM aHAIOTMYHOrO TOBapa B MPOLAKY.

Ctatba 26. YTpatuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-93.
Cratba 26.1. AMUCcTaHUUOHHbIN cnocob npoaarku ToBapa

1. [loroBop PO3HMYHOW KYMAW-MPOLAXKM MOMKET ObITb 3aK/O4eH Ha OCHOBAHUM O3HAKOMJ/IEHMSA
notpebutens ¢ npegoXKeHHbIM NPOAABLOM ONMCAHMEM TOBapa NOCPeACTBOM KaTanoros, NPOCMEKTOB,
6yknetos, GOTOCHUMKOB, CPEeACTB CBA3M (TENIEBU3NOHHOM, NOYTOBOM, PAaAMOCBA3M U APYTUX) MU UHBIMU
WCKNIOYAIOLWMMIN BO3MOXKHOCTb HEMOCPenCTBEHHOro O3HaKoOMAeHWs notpebuTtens ¢ ToBapom nb60
obpasuom ToBapa MpM 3aKAOYEHUM TAKOro [AOroBopa (AMCTAHUMOHHLIM cnocob npoaaku Tosapa)
cnocobamum.

2. [lpopgasuom A0 3aKkAlOYEHMA [0roBopa [AO0/XHa bObiTb npedoctasneHa noTpebutenio
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nHpopmauma o6 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBaX ToBapa, 06 aapece (mecrte HaxoxaeHus)
npoAasua, 0 MecTe W3roToB/seHUA ToBapa, O NOAHOM GUPMEHHOM HaMmeHOoBaHWUU (HaMMeHOBaHMM)
npoaasua (M3roToBuUTENA), O LieHe U 06 YCI0BUAX NPpMobpeTeHUs ToBapa, O ero A0CTaBKe, CPOKE CYKbbl,
CPOKe rofAHOCTM M rapaHTUIMHOM CPOKe, O MOPAAKE OMAaTbl TOBAPa, @ TAK}Ke O CPOKE, B TeYEHME KOTOPOro
OEeNCTBYeT NpeasioXxKeHne 0 3aKN0YeHUN A0roBopa.

3. MoTpebuTtento B MOMEHT AOCTaBKM TOBapa AO/KHA ObITb B NMMCbMEHHOW Gpopme npeaocTaBieHa
MHpopMaumAa o ToBape, NpeaycMOTpeHHas cTatbelt 10 HacToAlwero 3aKoHa, a Takke NpeayCMOoTPeHHas
MYHKTOM 4 HacTosLLel cTaTbk MHGOPMaLLMA O MOPALKE M CPOKax Bo3BpaTa ToBapa.

4. MNoTtpebuTtennb BNpaBe 0TKa3aTbCA OT TOBapa B Ntoboe Bpema A0 ero nepesayu, a nocse nepegaduu
TOBapa - B TEYEHME CEMU AHEN.

B cnyyae, ecam MHGopmaumsa o NopajKke M CPOKax BO3BpaTa TOBapa HaA/ieXKallero Kayectsa He
bblna npepoctaBnieHa B MNUCbMeHHOW ¢opme B MOMEHT AOCTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECAL,EB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa HaZnekKalllero Kayectsa BO3MOXKEH B C/ly4ae, eC/IM COXPAHEHbI ero TOBapHbIi BUA,
noTpebuTenbCKME CBOMCTBA, a TaKKe AOKYMEHT, NoATBepKAatowmin GaKT U yC10BUA NOKYMKM YKa3aHHOro
ToBapa. OTcyTCTBME Y NOTPEbUTENA AOKYMEHTA, NOATBEPKAAOLWLEro GaKT U YC/I0BUA NMOKYMNKKM ToBapa, He
JIMWAeT ero BO3MOMKHOCTM CCbiNATbCA Ha ApyrMe A0KasaTenbCcTBa npuobpeTeHuMa ToBapa Y LaHHOrO
npogasua.

nOTDEGMTel'Ib He BMpaBeé OTKa3aTbCA OT TOBapa HaAaexauwero Kayecrea, MWMeKOLWeEro
nHaunBunayasbHo-onpeaeneHHble CBOVICTBa, ecnmn YKaBaHHbIl‘;I TOBAp MOXeT ObITb  MCMNONb30BaH
UCKNKOYNTENTbHO an06peTarou.|,MM ero I'IOTpEGMTGﬂEM.

Mpu oTKase noTpebuTensa oT ToBapa NPOAABEL, AOMKEH BO3BPATUTb €My AEHEXKHYH CYMMY,
ynaavyeHHylo notpebutenem no AOroBopy, 3a MCKAOYEHMEM pacxogoB MpoAaBL,A Ha AOCTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3aHee YeM yepes AecATb AHENW CO AHA NpeabsB/eHUs
notpebutenem cooTBeTcTBytOLLEro TpeboBaHUA.

5. Mocnenctena Npoaaxku ToBapa HEHaA/1eXalllero KauecTsa ANCTaHLMOHHbBIM CMOCO60OM NPOoAam
TOBapa YCTaHOB/IEHbI NOAOXKEHUAMM, NPeAYCMOTPEHHbIMKU cTaTbAMMK 18 - 24 HacToALLero 3akoHa.

CraTtbA 26.2. MpaBuaa NpoAarku OTAeNbHbIX BUAOB TOBApOB

MpaBuia NpoAaxM OTAENbHbIX BUAOB TOBAapOB yCcTaHaBaMBatoTca lpaButensctBom Poccuitckoi
depepaumn.

lnasa IIl. SALLLUTA NPAB NOTPEBUTENEN MPU BbINO/IHEHUU
PABOT (OKA3AHUU YCNYT)

Ctatba 27. CpOKM BbiNoIHeHUA paboT (oKasaHuA ycayr)

1. WUcnonHuTenb o06s3aH oOCyWECTBUTb BbiNOAHEHWEe paboTbl (OKasaHWe yCAyrn) B CPOK,
YCTaHOB/IEHHbI MPaBMAAMU BbINONHEHWNA OTAENbHbIX BUAO0B PaboT (OKa3aHMA OTAENbHbIX BUAOB YCAYr)
WU JOTOBOPOM O BbINOAHEHMM paboT (oKasaHuK ycayr). B aorosope o BbiNOAHEHUM paboT (oKasaHuM
YCNyr) MOXeT npeaycMaTpuBaTbCA CPOK BbINONHEHMA paboTbl (OKa3aHMA ycayrn), ecnu yKasaHHbIMU
npaBMiamMm OH He nNPeayCMOTPEH, a TaKXe CPOK MeHblleln NPOoAO/IKUTENbHOCTU, Yem CpOK,
YCTAHOB/IEHHbIN YKa3aHHbIMM NPaBUAaMMU.

2. CpoK BbINO/SHEHUA PaboTbl (OKAa3aHWA yCAyrM) MOXKET onpeaenATbCa AaToh (nepuoaom), K
KOTOPOM A0/I}KHO ObITb 3aKOHYEHO BbINO/IHEHWE PaboTbl (OKaszaHue ycayrmn) uam (u) gaton (nepunogom), K
KOTOPOW MCNONHWUTE/b AOMKEH NPUCTYNUTL K BbINOJHEHUIO paboTbl (OKa3aHwMto ycayru).
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3. B cniyyae, ecnu BbinosHeHMe paboTbl (OKa3aHMe ycayr) ocylLecTBAAEeTCA Mo YacTam (JocTaBKa
NnepuoaMYeckoin nevatn, TeXHUYECKoe OOCNyKMBAHME) B TeuyeHMEe CpOKa AelcTBUs [Aorosopa o
BbINO/IHEHUW PaboT (OKa3aHUM yCayr), AONXKHbI NpeaycMaTPUBaTbCA COOTBETCTBYOLLME CPOKMU (Nepnogbl)
BbINOJIHEHWSA TaKUX PaboT (oKa3aHMA ycayr).

Mo cornaweHnio CTOPOH B AOroBOope MOryT BbiTb NPeAyCMOTPEHbl TaK¥Ke CPOKM 3aBeplueHus
OTAE/bHbIX 3TanoB paboTbl (MPOMEKYTOUYHbIE CPOKM).

Cratba 28. MNocneAcTBMA HapyLEHUSA MUCMOJHUTENIEM CPOKOB BbINOJHEHUA paboT (oKasaHus
ycnyr)

1. ECAn MCNOAHUTENb HAPYLWWA CPOKM BbiNOAHEHUA paboTbl (OKa3aHMA YCAYyrn) - CPOKM Hadvana u
(MnK) oKoHYAHMA BbINONHEHMA PaboTbl (OKa3aHUA ycayrn) U (MaK) NPOMENKYTOUYHbIE CPOKM BbINOSHEHUA
paboTbl (OKa3aHMA yCAYyru) UAK BO BPEMSA BbINOAHEHWUS PaboTbl (OKa3aHMA yCayrn) cTano O4eBUAHbIM, YTO
OHa He byaeT BbINOMIHEHA B CPOK, NOTpebutenb No cBoemy Bbibopy Brnpase:

Ha3Ha4YUTb UCMOJHUTENIO HOBbIN CPOK;

Nopy4YynTb BbINOJSIHEHME PaboTbl (OKasaHMe yCayru) TPEeTbUM NLAM 33 PasyMHYI0 LEeHy Wan
BbIMNO/IHUTb €€ CBOMMM CUAaMU U NOTPEBOBATL OT UCMOJHUTENS BOSMELLEHUA NOHECEHHbIX PAaCXOA40B;

noTpeboBaTh yMeHbLIEHUSA LieHbl 33 BbinosiHeHWe paboTbl (OKasaHue ycayru);
OTKa3aTbCA OT UCMOIHEHWNA A0roBOPa O BbINONHEHUN PaboTbl (OKa3aHUK ycayru).

MoTpebuTenb BnpaBe NoTpeboBaTb TaKKe MOJHOr0 BO3MeELLEeHWNA YBObITKOB, NPUYMHEHHbIX emy B
CBA3M C HapylweHWeM CPOKOB BbIMOMHEHMA PaboTbl (OKasaHMA ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOBJIEHHbIE A4/18 YA0BNETBOPEHMA COOTBETCTBYIOLLMX TpeboBaHWNI NoTpebuTens.

2. HasHauyeHHble noTpebuTenemM HOBble CPOKM BbINOAHEHUA paboTbl (OKasaHuAa ycayru)
YKa3blBalOTCA B IOrOBOPE O BbINOJAHEHUU PaboTbl (OKa3aHUKM ycayru).

B cnyyae nNpoOCPOYKM HOBbLIX CPOKOB MOTPebuTenb BMpaBe MNpeabsBUTb WCNONHUTENO WHbIe
TpeboBaHWUA, yCTaHOBNEHHbIE NYHKTOM 1 HacToALLEN CTATbM.

3. LleHa BbIiNnoNHEHHOW paboTbl (OKa3aHHON ycnyru), Bo3Bpallaemas notpebutento Nnpu otkase oT
WCMO/IHEHMA [OroBOpa O BbINOAHEHWW pPaboTbl (OKAa3aHUKM ycayrn), a TaKKe Yy4YuTbiBaemas npu
YMEHbLIEHWUW LLEHbl BbINONHEHHON paboTbl (OKa3aHHOM ycnyru), onpenenserca B COOTBETCTBUU C
nyHKTamm 3, 4 n 5 ctatbm 24 HacToawLero 3aKoHa.

4. MNMpu OTKase OT UCMONHEHMA JOTOBOPaA O BbINOJHEHUWN PAaboTbl (OKAa3aHWUM YCAYIU) UCTIONIHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NMPOU3BEAEHHbIX B MPOLLECCe BbINONHEHUA paboThbl
(oKkasaHuMA ycnyru), a TakXkKe NAaTbl 32 BbIMNOJAHEHHYIO PaboTy (OKasaHHYO YCAyry), 3a MCKAOYEHUEM
cny4yas, ecin NnoTpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKa3aHHyo ycayry).

5. B cnyyae HapylleHWA YCTAHOBJ/IEHHbIX CPOKOB BbINOJHEHMA PaboTbl (OKasaHua ycayru) uam
Ha3HAYeHHbIX NOTpebuTesieM Ha OCHOBAaHMM MyHKTA 1 HaCToALLEN CTaTbW HOBbIX CPOKOB UCMONHUTENb
ynnaymsaeT notpebuTento 3a Kaxablh AeHb (4ac, ecan CPoK onpesenieH B Yacax) MPOCPOUKU HEYCTOMKY
(neHlo) B pasmepe Tpex MPOLLEHTOB LEHbl BbINONHEHUA PaboTbl (OKasaHMA ycnyru), a ecam ueHa
BbINO/MHEHUA pPaboTbl (OKasaHMA ycnyrn) OOroBOPOM O BbINOAHEHUM pPaboT (oKasaHMKM yCayr) He
onpeaeneHa - obuwei LeHbl 3aKa3a. [loroBOpomM O BbIMOJAHEHUWM PabOT (OKasaHUM ycayr) mexay
notpebuTenem m UCNONHUTENEM MOMKET BbITb YyCTaHOBNEH 6oee BbICOKUI pasmep HEYCTOMKK (NeHun).

HeycToiKa (neHA) 3a HapylLeHMe CPOKOB Havana BbiNosHeHMA paboTbl (OKa3aHMA ycnyru), ee aTana
B3bICKMBAETCA 33 KakAbl AeHb (4ac, eciv CPOK onpefeneH B 4acax) MPOCPOYKM BMAOTb A0 Hayana
BbINO/MHEHNA PaboTbl (OKasaHMA ycayru), ee atana WM NpeabaAsB/ieHUA noTpebuTtenem TpeboBaHUN,



npeaycMoTPEHHbIX MYHKTOM 1 HacToALwen cTaTbMm.

HeycTolKa (neHs) 3a HapyweHWe CPOKOB OKOHYAHMA BbINONHEHUA PaboTbl (OKasaHUA ycayru), ee
3Tana B3bICKMBAETCA 33 KaXAbl AeHb (4ac, ecnuM cCpoK onpedeneH B 4Yacax) NPOCPOYKM BMAOTb A0
OKOHYaHWsA BbINOMHEHUs pPaboTbl (OKasaHMA ycayru), ee sTana UKW NpeabABAEHUA NoTpebuTenem
TpeboBaHWUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTbMy.

Cymma B3bICKaHHOW NoTpebutenem HeycToMKM (MeHU) He MOKET npesbiwaTb LeHY OTAe/NbHOro
BMAA BbINOAHEHUA PaboTbl (OKasaHMA ycayrM) uam obliylo ULeHy 3aKasa, eciu LeHa BbINONHEHMA
OTAENbHOro BMAa PaboTbl (OKasaHMA yCayrM) He onpegesieHa AOrOBOPOM O BbINOAHEHMM pPaboThl
(okasaHum ycnyrn).

Pasmep HeycToMKM (NeHM) onpepennercs, UCXoAs U3 LEHbl BbINOAHEHUA paboTbl (OKasaHuA
yCAyru), a eCnu ykasaHHan LieHa He onpegeneHa, ucxoan s obuyein LeHbl 3aKasa, CyLLecTBOBaBLL el B TOM
MmecTe, B KOTopom TpeboBaHMe noTpebutensa AoMKHO 6bi10 6bITb YA4,0BAETBOPEHO UCMONHUTENEM B AEHb
[06pOBO/ILHOIO YA0BETBOPEHMA TaKOTo TPeboBaHMA UM B AieHb BbiIHECEHUSA cyAebHOro pewweHuns, ecnu
TpeboBaHUe noTpebuTens 4o6POBONLHO YA0BNETBOPEHO He BblO.

6. TpeboBaHMA noTpebuTenn, ycTaHOB/AEHHble MyHKTOM 1 HacTosweWl cTaTbu, He noanexKar
YZL0B/1ETBOPEHMIO, EC/IM UCMOHUTE/Ib AOKAMKET, YTO HapyLIEeHUe CPOKOB BbINOHEHUA PaboTbl (OKa3aHUs
yCNyrn) nponsoLwno BcaeAcTBUE HEMPeoa0IMMON CUAbl AN NO BUHE NoTpebutens.

Cratba 29. MMpaBa noTpebutens npu o06HApPY)XEHUU HEHOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOI ycnyru)

1. MoTtpebutens npu ob6HaApYyKEHUM HEeOOCTAaTKOB BbINOAHEHHOM pPaboTbl (OKasaHHOW ycayru)
BMpaBe Nno cBoemy Bblbopy noTpeboBaThb:

6e3B03Me34HOr0 yCTPaHEeHMA HEAOCTATKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLETO YMEHbLUEHUA LEeHbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOM0 M3rOTOB/IEHWA APYrOi Bewmn M3 OAHOPOLHOrO MaTepuana TaKoro »Ke KayecTBa
WM NOBTOPHOrO BbiNOAHEHUA paboTbl. Mpy 3Tom NoTpebutenb 06s3aH BO3BPaATUTL paHee nepesaHHYo
€My UCNONHUTENEM BeLLb;

BO3MELLLEHNSA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeOOCTAaTKOB BbINOJHEHHON pPaboThl
(okasaHHOI ycyru) cBOMMU CUNAMU UAN TPETbUMM INLAMUA.

YaosnersopeHue TpeboBaHMIA noTpebutena o 6e3Bo3mMe3aHOM YCTpaHEHMU HeaocTaTKoB, 06
W3roTOBJIEHUWN APYrOM BeLM UM O MOBTOPHOM BbINOJIHEHUM PaboTbl (OKa3aHUM ycayrn) He ocBoboxK aaeT
WCMONHUTENA OT OTBETCTBEHHOCTM B GOpPMe HEeyCTOMKM 3a HapylleHWe CPOoKa OKOHYAHWA BbINOSHEHUSA
paboTbl (OKa3aHWUA ycnyru).

MoTpebuTenb BNpaBe OTKa3aTbCA OT WCMOJIHEHWUA OOrOBOPA O BbINOJHEHMM PAbOTbl (OKasaHMK
ycnyru) n notpeboBaTb NOJIHOrO BO3MeELLEHWA YObITKOB, €C/IN B YCTAHOB/IEHHbIN YKa3aHHbIM AOFOBOPOM
CPOK HenoCTaTKM BbINONHEHHOW pPaboTbl (OKa3aHHOM YC/AyrM) He YCTPaHEeHbl WCMOAHUTENEM.
MoTpebuTenb TakKe BMpaBe OTKas3aTbCA OT MCMONHEHMA AOroBOPa O BbIMOJAHEHUM PaboTbl (OKa3aHUK
YCAyru), ecnm Mm obHapy»KeHbl CyLLLeCTBEHHble HeA0CTaTKM BbIMONHEHHOW PaboTbl (OKa3aHHOW ycayru)
WU UHblE CYLLLECTBEHHbIE OTCTYNAEHMA OT YCA0BUIM A0roBopa.

MotpebuTenb BnpaBe NOTPebOBaTb TaK¥Ke MOAHOIO0 BO3MELLEHWUA YObITKOB, MPUYMHEHHBIX eMY B
CBA3M C HeAoCTaTKaMW BbIMNOAHEHHOM paboTbl (OKasaHHOWM ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOBJ/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYHOLWLMX TpeboBaHWNN NoTpebuTens.

2. LleHa BbINONAHEHHOW pPaboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaemas noTpebutento Npu otkase oT



WUCNONIHEHUA [0rOBOPa O BbINOJHEHMU paboTbl (OKa3aHWM YCAyrM), a TakKe ydyuTbiBaemaa npu
YMEHbLUEHUN UeHbl BbINONHEHHOM paboTbl (OKa3aHHOW ycayrv), onpenensieTcd B COOTBETCTBUM C
nyHKTammn 3, 4 n 5 ctatbm 24 HacToALlLero 3aKoHa.

3. TpeboBaHMA, cBA3AHHbIE C HEAOCTAaTKAMU BbIMOJHEHHON PaboTbl (OKA3aHHOW ycayru), moryt
6bITb NPeabABAEHbI MPU NMPUHATUN BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrM) UK B XO4E BbINOMHEHMUSA
paboTbl (OKasaHusa ycayru) Ambo, ecnm HEBO3MOXKHO OOHAPYXKUTb HeAOCTaTKM NpU  MPUHATAK
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM ycyru), B TeHeHUE CPOKOB, YCTAaHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabABAATb TpeboBaHWA, CBA3aHHble C HEeAO0CTaTKaMU BbINOJIHEHHOM
paboTbl (OKa3aHHOW ycNyru), ecim OHU OBHapyKeHbl B TeYeHMe rapaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBUW B Pa3yMHbIii CPOK, B Npeaenax AByx AeT CO AHA NPUHATUA BbINOJHEHHOW paboTbl (OKa3aHHOM
YCAYrn) UAN NATU NET B OTHOLIEHMUU HELOCTaTKOB B CTPOEHUU U MHOM HEABUKMMOM UMYLLECTBE.

4. WcnonHuTenb oTBe4vyaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYKD He YCTaHOB/EH
rapaHTUMHbBIA CPOK, ecan noTpebuTent AOKa)KeT, YTO OHW BO3HUKAW A0 ee MPUHATUA UM WAU No
NPUUYMHAM, BOZHMKLIMM A0 3TOFO MOMEHTAa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOB/AEH FapaHTUIHbLIA CPOK, WCNOAHUTENb
OTBeYaeT 3a ee HeAoCTaTKWM, eCAU He OO0KaXKeT, YTO OHW BO3HMKAM Mnocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCAEACTBME HaPYyWeEHWA MM MpPaBWA MCNOAb30BaHWA pesynbrata paboTbl (ycayru),
OEeNCTBUM TPETbUX UL, UNN HENPEOA0/IMMON CUNDI.

5. B cnyyasnx, Korga npeflycCMOTPEHHbIM AOFOBOPOM rapaHTUMHBIN CPOK COCTaBAAET MEHEee ABYX N1eT
(NATK NeT Ha HeABUMKMMOE MMYLLECTBO) M HEAOCTAaTKM paboTbl (ycnyrn) obHapyKeHbl noTpebutenem no
WUCTEYEHMU FapaHTUMAHOrO CPOKa, HO B Mnpeaenax AByX neT (NATM feT Ha HeABUXKMMOE MMYLLEecTBO),
notpebuTens Bnpase nNpeabABUTb TPebOBaHMA, NPesyCMOTPEHHbIE NMYHKTOM 1 HacToAwel cTaTbu, ecm
[OOKaXKeT, YTo TakMe HeAoCTaTKM BO3HUKAM [0 MPUHATUMA MM pesynbTaTa paboTbl (ycayrv) uau no
NPUYNHAM, BOZHMKLLIMM [0 3TOFO MOMEHTA.

6. B cnyd4ae BbIAB/IEHMA CyLLECTBEHHbIX HeAocTaTKOB paboTbl (ycnyrn) notpebutenb Brnpase
npeabsaBUTb UCMONHUTENIO TpeboBaHMe 0 6e3B03ME34HOM YCTPAaHEHUN HEAOCTATKOB, EC/IM AOKAXKET, UTO
HeAO0CTaTKMU BO3HUKAM 40 NPUHATUA UM pe3yabTaTta paboTbl (YCayrn) uam no npMynMHam, BO3HUKLLMM A0
3TOro MOMeHTa. 3To TpeboBaHME MOKET bbiTb NPeabABAEHO, eC/IN Takne HeAoCTaTKM OBHapy»KeHbl No
ncTeYeHUM AByX NeT (NATU NeT B OTHOWEHUU HEeABUKMMOro MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B npefenax yCTaHOB/NIEHHOrO Ha pesyabTaT paboTbl (yciyrn) cpoka cnykbbl uau B
TeyeHue AecCATU N1eT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycyr) notpebutenem, ecnm CpoK Cay»Kbbl He
ycTaHoBneH. Ecan pgaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeYeHMe ABagLaTM OHEW co AHA ero
npeabaBaeHUsA notTpebutenem nam obHapyXeHHbI HeA0CTATOK ABNAETCA HEYCTPAaHUMbIM, NOTpebuTenb
no cBoemy BblbOpy Brpase TpeboBaTb:

COOTBETCTBYIOLLENO YMEHbLLEHUA LIeHbl 33 BbINOMHEHHYIO paboTy (0KasaHHYo ycayry);

BO3MELLEHNA MOHECEHHbIX MM PacXoA0B MO YCTPAaHEHWIO HeAOCTaTKOB BbINOAHEHHOM pPaboTbl
(oKa3aHHOM ycayrn) cBOMMMU CUAAMMK UAK TPETbUMMN NMLLAMMU;

OTKa3a OT WCMONAHEHWA A0roBOpa O BbINOSHEHWW PaboTbl (OKa3aHMM YCAYrM) M BO3MELLEHMSA
yObITKOB.

CraTbsa 30. CpOKM yCTpaHEeHUA HEeA0CTAaTKOB BbiNMOJIHEHHOM PaboTbl (OKa3aHHOWM ycnyru)

HepocTtaTku pabotbl (ycnyrn) Oo0/XKHbI ObiTb YCTPAHEHbl WCMONHUTENIEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbIN noTpebuTtenem.

HasHayeHHbIN I'IOTp66MTel'IeM CPOK YCTpaHeHNA HEQOCTATKOB TOBAPa YKa3bliBaeTCA B 4OroBope Unu
B MHOM noAanncCbiBaeéMOM CTOPOHaMWU AOKYMeEHTEe nmbo B 3aAB/1IEHUN, HANpPaAB/IEHHOM FIOTp86VITEI'IEM



NCcnonHuTEeno.

3a HapylweHMe npeayCMOTPEHHbIX HACTOALWLENA CTaTbel CPOKOB YCTPaHEHWs HenoCTaTKoB
BbINO/HEHHOM paboTbl (OKa3aHHOW YyCAyrn) UCNOMHUTENb YNJIaYMBaeT NoTPebuTento 3a Kaxkabli AeHb
NPOCPOY KM HEYCTOMKY (MEHI0), pasamep 1 NOPSAAOK UCUMCIEHUS KOTOPOI ONpeaenatoTca B COOTBETCTBUM C
NYHKTOM 5 cTaTtbu 28 HacToALLero 3akoHa.

B cnyyae HapyleHMA yKasaHHbIX CPOKOB MoTpebuTenb Bnpase NpesbABUTb UCMOAHUTENIO UHbIE
TpeboBaHUA, NpeaAyCMOTPEHHble NyHKTamu 1 n 4 ctaTbM 29 HacToswero 3akoHa.

CratbAa 31. CpoKM ya0oBNeTBOPEeHUA oTAeNbHbIX Tpeb6oBaHuit noTpebutena

1. Tpe6oBaHuA notTpebuTtena 06 ymeHbLIEHUM LieHbl 33 BbINOAHEHHYO paboTy (OKa3aHHyo ycayry),
O BO3MELLEHMM PACXOA0B MO YCTPAHEHWIO HEeLOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUNIAMM UN TPETBUMM INLLAMM, A TaK¥Ke O BO3BPaTe ynayeHHOoM 3a paboTy (ycnyry) AeHexHoM
CYMMbl U BO3MeELLEHUU YObITKOB, MPUUYMHEHHbIX B CBA3M C OTKA3OM OT WCMOJIHEHWA [OroBopa,
npeaycMmoTpeHHble NyHKTOM 1 ctatbn 28 n nyHKTamun 1 1 4 ctatbm 29 HacToAwero 3akoHa, nogaexar
YA0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NPeAbABAEHMA COOTBETCTBYOWEro TpeboBaHmA.

2. TpeboBaHuAa noTpebuTtens o 6e3BO3ME3AHOM M3rOTOBJIEHUM APYroi BELM U3 OAHOPOAHOrO
MmaTepuana TaKoro e Kayecrtsa Uau O NOBTOPHOM BbIMOAHEHUM paboTbl (OKazaHWUM ycayrM) nognexkat
YOO0BJ/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM A1A CPOYHOrO BbIMNONHEHUA paboTbl (OKa3aHuA ycayru), a B
C/ly4ae, ec/n 3TOT CPOK HEe YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIW AOrOBOPOM O BbINOJHEHUU PabOTbI
(oka3aHuuM ycnyru), KoTopbiv bbl1 HEHaA/IEXKaLlEe UCMOJIHEH.

3. 33 HapylweHue NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YA,0BAETBOPEHUA OTAENbHbIX
TpeboBaHUI MNOTPEOUTENA WCNOJNIHUTENb YMauyMBaeT MNOTPEOUTENI0 3a KaXKAbl AeHb MPOCPOYKM
HEeYCTOMKy (MeHto), pasmep 1 NopALOK UCYMCAEHMA KOTOPOM ONpPesenatoTca B COOTBETCTBUMN C MYHKTOM 5
cTaTby 28 HacToAwero 3akoHa.

B cnyyae HapyLlweHMa CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAlLen cTaTbk, NnoTpebutens Bnpase
npeabsaBUTb UCMONHUTENIO UHble TPeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 M NyHKTamu 1 n
4 ctatbu 29 HacToAwero 3akoHa.

Cratba 32. MNpaBo noTpebutensa Ha OTKas OT MUCNOJHEHUA A0roBopa O BbINOAHEHUU paboT
(okasaHuu ycayr)

MoTpebuTenb BNpaBe OTKa3aTbCA OT MCNOJIHEHWUA AOrOBOPA O BbINOAHEHWUW PAaboT (OKasaHMuM ycayr)
B N1t060e Bpems Npu YC0BMM ONIaTbl UCMONHUTENO GaKTUYECKM MOHECEHHbIX MM PACXOL0B, CBA3AHHbIX
C UCnosiHeHnem 0643aTeNbCTB NO AaHHOMY 4,0roBopy.

Cratba 33. CmeTa Ha BbiNoJiHeHMe paboTbl (OKa3aHue ycayru)

1. Ha sbinosHeHne paboTbl (OKasaHWe ycayru), NnpegycMOTPEHHOW AO0roBOPOM O BbIMOJAHEHUN
paboTbl (OKa3aHMM ycayru), MoxeT 6bITb COCTaBNeHa TBepaan UanM NpubamsnTenbHaa cMmeTa.

CocTaBneHMe TaKoM CMeTbI NO Tpe603aHmo I'IOTpe6MTel1F| WKW UCNOIHUTENA 06s3aTeNbHO.

2. WUcnonHuTenb He BnpasBe TpeboBaTb yBe/MYEHMA TBEPAON CMeTbl, a noTpebutens - ee
YMEHbLUEHMWSA, B TOM YMC/IE B C/Ty4ae, KOr4a B MOMEHT 3aK/TH04YEHUSA 4,0r0BOPa UCKIOYaNacb BO3MOMKHOCTb
npeaycMoTPETb NOJIHbIN 06bEM NoA/EKaLLMX BbINOJIHEHMIO PAaboT (OKa3aHMIO yCayr) Manm HeobxoanMblx
/1A 3TOro Pacxoos..

UcnonHuteno umeeTr npaso Tpe6OBaTb yBenn4yeHunA TBep,ﬂ,OVI CMeTbl npu CcyuwectBeHHOM
BO3pPaCTaHNUN CTOMMOCTM MaTepunanos U O60pyAOBaHMH, npeaocrassAaembiX UCNOTHUTENEM, a TaKXKe



OKa3blBaeMbIX €My TPETbUMM IMLAMU YCAYT, KOTOPOE Hesb3s BblI0 NMPesycMOTPETb MPW 3aK/IUYeHUK
gorosopa. Mpu oTKase notTpebutens BbINOAHUTL 3TO TpeboBaHME WCMNONHUTENb BNPaBe PAcTOPrHyTb
[A0rosop B cyaebHoM nopagke.

3. Ecnm  BO3HMKNAG HEOBXOAMMOCTb  BbIMOJIHEHUA  AOMONHUTENbHbIX paboT  (OKaszaHuA
OOMONHUTENbHbIX YCAYT) U MO 3TON NPUYMHE CYLLECTBEHHOrO MpeBbllleHna NPUBAUIUTENBHON CMETI,
NUCNoNHUTENb 06A3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutensa. Ecam notpebutens He Aan
cornacue Ha npesbilieHne NpUbAN3UTENbHOM CMETbI, OH BipaBe 0TKa3aTbCA OT UCMOJIHEHMA Aorosopa. B
3TOM C/ly4ae UCMOJIHUTEIb MOKET TpeboBaTh OT NMOTPebUTeNnsa ynnaThl LEeHbl 33 BbINOJHEHHYIO paboTy
(okasaHHyto yenyry).

McnonHuTenb, cBoeBpemMmeHHO He NpeaynpeausLimii noTpebutena o HeobXxoAMMOCTM NpeBbIleHNn
nNpuBanM3NTENbHON CMeTbl, 06A3aH MCNONHUTL AOrOBOP, COXPaHAA NPaBo Ha onnaTy paboTbl (ycayru) B
npeaenax NpUBAN3UTENbHON CMETbI.

CratbAa 34. BoinonHeHue pa601'b| U3 matepuanaa ucnosHuUTenA

1. NcnonHutenb 06s3aH BbINOAHUTL PaboTy, onpeAe/eHHY0 AOrOBOPOM O BbIMOAHEHUN PaboThI,
W3 CBOEro MaTepuasa u CBOMMU CPeacTBamMMU, eCIN UHOE He NPeayCMOTPEHO AOFOBOPOM.

UcnonHutens, npep,OCTaBMBLUMVI maTtepunan anAa BbINO/MHEHUA pa6OTbI, oTBe4YaeT 3a e€ero
HeHag/siexauwee KayectBo no npasuiam 06 OTBETCTBEHHOCTU npodasua 3a TOBapbl HeHag/1ieXallero
Ka4yecTBa.

2. MaTepuan UCNONHUTEN ONAAYUBAETCA NOTPebuTenem npu 3aKAYEeHUN YKa3aHHOro A0roBopa
MOJIHOCTbIO MW B pa3Mepe, yKa3aHHOM B JOrOBOPE O BbIMOJHEHWUN PaboTbl C yCIOBMEM OKOHYATENIbHOIO
pacyeTa npu MNOJiy4EHUU MOTPEOUTENeM BbINOJAHEHHON WUCMNOJIHUTENEM PabOTbl, €CAN MHOM MOopPAAOK
pacyeToB 33 MaTepuan UCNONHUTENA He NPeayCMOTPEH COrnalleHUeM CTOPOH.

3. B cayyasx, NpeayCMOTPEHHbIX AOTOBOPOM O BbINONHEHWW paboTbl, maTepuan MOXKeT 6biTb
npefocTaBieH UcnonHuTenem notpebutento B  KpeauT. [locnegyolwee M3MEHeHME  LeHbl
NpeaoCcTaBNEHHOrO B KpeanuT MmaTepuana UCNONHUTENN He B/ieYeT 3a coboit nepepacyera.

4. MaTepuan UCNONHUTENA U HeO6XO,EI,MMbIe ANnAa BbINO/THEHUA pa60TbI TeXHUYeCKkne cpeacrtsa,
UHCTPYMEHTbI U npoYyee 40CTaB/IAKTCA K MeCTy BbINOJIHEHUNA pa60T ncnonHuTenem.

Cratba 35. BbinosiHeHue paboTbl U3 maTepuana (c Bewbto) notTpebutens

1. Ecam paboTa BbINOMHAETCA MOJIHOCTbIO MM YAacTUYHO U3 MaTepuana (c Bewblo) notpebutens,
MCMONIHUTENIb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (BeLLn) u NpaBUAbHOE ero UCcnosib3oBaHue.

McnonHutenb o6a3aH:

npeaynpeaute notpebutens o HenpuroaHoCcTM WAM HenobpoKavecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTYET 06 n3pacxogoBaHN maTepunasa 1 BO3BPATUTb €ro OCTaToK.

B cnayyae NOMIHOM WMAWM 4YacTMUHOM yTpaTbl (NOBpeKAeHWa) maTepuana (Bewm), NPUHATOrO OT
notpebuTtens, ucnofHuTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHbLIM Marepuasiom
(Bewwblo) aHaNOrMYHOrO KayecTBa M Mo KeaaHUo NoTpebutens M3roToBUTb M3LeNne U3 O4HOPOAHOrO
maTtepuana (BeLin) B pasyMHbI CPOK, a MPM OTCYTCTBUM OLHOPOAHOroO maTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTENt0 ABYKPATHYIO LLeHy yTpauyeHHOoro (MoBpeXAeHHOro) martepuana
(Bewn), a TakKe pacxoabl, NOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHOro (noBpeaeHHOro) maTtepuana (Belin) onpeaensercs, UCXoAs W3 LeHbl



MaTepuana (BelLm), cylLecTBoBaBLLEN B TOM MecTe, B KOTopom TpeboBaHue noTpebuTtens foaKHO bblio
6bITb YA0BNETBOPEHO UCMONIHUTENEM B AeHb A0OPOBONLHOIO YA0BNETBOPEHUA TaKoro TpeboBaHuA unm
B A€Hb BblHECEHUA cyaebHOro peweHus, ecnm TpeboBaHue noTpebuTtens 4o6pPoBOAbLHO YA0BAETBOPEHO
He bblno.

LeHa maTepuana (Bewm), nepegaBaemMoro WCMONHUTENO, OMpedenserca B A0rosope o
BbIMNO/IHEHUN PaboTbl UM B UHOM AOKYMeHTe (KBUTaHLMK, 3aKa3e), NOATBEPK AAIOLLEM €ro 3aKN0UeHue.

3. WcnonHuteno ocBOOOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYD WAM YaCTUYHYKO yTpaTy
(noBpexaeHne) maTepuana (Bewm), NPUHATOrO UM OT NOTPebUTENA, ecan noTpebutens npeaynpexaeH
ncnosHuTenem ob ocobbix CBOMCTBaX MaTepuana (Bewm), KOTopble MOryT NoBJ/ieYb 32 COBO ero NosHy
WU YacTUYHYIo yTpaTy (noBpexaeHune) nmbo ecnmn ykasaHHble CBOWCTBA MaTepuana (Belin) He moram
6bITb 0OBHaPYKeHbl NPU Hagexalllel NpuemKe UCNoNHUTENeM 3TOro MmaTepuana (sewm).

Cratba 36. O6sA3aHHOCTb MUcnonHUTeNs UHPOPMUMPOBATb NoTpebutena o6 ob6croATenbCcTBaX,
KOTOpble MOTYT MOB/AIUATb HA KaYecTBO BbINOJIHAEMOW paboTbl (OKa3biBaeMOW yCAyru) uam nosneub 3a
c060i1 HEBO3MOXHOCTb ee 3aBepLUeHUA B CPOK

UcnonHntenb 06s3aH cBOEBPeMEeHHO WMHGOPMUPOBATb NOTPebuTens o Tom, 4YTo cobniogeHune
YKa3aHW noTpedbuTena u nHole 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAa4yecTBO
BbIMNO/IHAEMOM PaboTbl (OKa3biBaeMOI yCAYrn) aM Nosseyb 3a cob60li HEBO3MOXKHOCTb €€ 3aBepLUEHUSA B
CPOK.

Echu notpebuTenb, HeCcMOTpA Ha cBoeBpeMeHHoe W 060cHOBaHHOE WHPOPMUPOBAHME
MCNOJTHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UK Hefob6poKayeCcTBEHHbIM maTepran, He
M3MEHUT YKasaHuii o crnocobe BbINOAHEHUSA pPaboTbl (OKasaHuA ycayrn) AMBO He YCTPAHUT MHbIX
06CTOATENbCTB, KOTOPbIE MOTMYT CHM3WUTb KayecTBO BbIMNOJAHAEMON pPaboTbl (OKasbiBaemoW ycayru),
MCNOJIHMTENb BMpaBe OTKa3aTbCA OT MCMOJIHEHWUA AOrOBOPA O BbINOAHEHUM PaboTbl (OKaszaHUK ycayrm) u
noTpeboBaTh NMOJAHOrO BO3MeLLEHNA YBbITKOB.

Cratba 37. NopaaoK u popmbl onaaTbl BbINO/IHEHHOM PaboTbl (OKa3aHHOI ycayru)

MoTpebuTtens 06sA3aH OMNNATUTL OKA3aHHble emy YCAyrM B MNOpPAAKE UM B CPOKMU, KOTopble
YCTaHOBJ/IEHbI 4OrOBOPOM C UCMONHUTENEM.

MoTpebuTenb 0643aH ONAATUTb BbINOJAHEHHYIO UCMONHUTENEM B NOJIHOM obbeme paboTy nocne ee
npuHATUA notpebutenem. C cornacua notpebutena pabora moxeT 6biTb onayeHa UM Npu 3aKA0YEeHUN
[0roBopa B NOJIHOM pasmepe UaAn NyTeEM Bblgaum aBaHca.

OnnaTa OKasaHHbIX ycayr (BbIMOJMHEHHbIX PaboT) NMPOM3BOAMUTCA NOCPEACTBOM HAJIMYHbLIX WK
6e3HaNMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAaTebCTBOM Poccuiickon depepaumu.

Mpu Mcnonb3oBaHMM HaAMYHOW GOPMbI pacyeToB onnaTta ToBapoBs (paboT, ycnyr) notpebutenem
NPOU3BOAMUTCA B COOTBETCTBMW C YKasaHMEM npojaBua (MCNONAHWUTENA) MyTem BHECEHWMA HaNUYHbIX
OEHEXKHbIX CpeacTs Npogasuy (McnonHuTento), nMbo B KpeguTHYHO OpraHusaumio, Mbo naaTexHomy
areHTy, OCYLLEeCTBAAIOLEMY AEATE/NbHOCTb MO NpUemMy naatexken GUsnvecknx nuu, 1Moo GaHKOBCKOMY
nnateXxXHoMmy areHty (cybareHTy), oOcylecTBAsAlOWeMy AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNIbCTBOM O BaHKax M HaHKOBCKOM AeATe/IbHOCTU, EC/IN MHOE He YCTaHOoBAeHO deaepasibHbIMU
3aKOHaMM WAU WUHBIMW HOPMaTUBHbLIMW MNPaBOBbIMKU aKTamu Poccuiickoit depepaumun. Mpu 3ToM
obs3aTenbCTBa NOTPEbUTENa nepen NpPoaaBLOM (MCnoNHUTENEeM) Mo onsiaTe ToBapos (paboT, ycnyr)
CYMTAIOTCA UCMONHEHHBIMM B Pa3Mepe BHECEHHbIX AEHEKHbIX CPEACTB C MOMEHTA BHECEHMA HANUYHbIX
[OEHEXKHbIX CPeacTB COOTBETCTBEHHO NPOAABLY (McnosHWUTEND), B0 B KpeaUTHYIO OpraHM3aumio, 1Mbo
NAaTEXXHOMY areHTy, OCYyLLECTBAAIOLWLEMY AEATENbHOCTb MO NPUeEMy naaTexein dusmyeckux auu, ambo
H6aHKOBCKOMY MAaTEXXHOMY areHTy (cybareHTy), ocyliecTBAAlOWEeMy OeATe/lbHOCTb B COOTBETCTBUM C
3aKOHOAATENbCTBOM O BaHKax M HaHKOBCKOWN AeATENbHOCTU.
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CratbAa 39. PerynmpoBaHue OKa3aHUA OTAEeNbHbIX BUAOB yCayr

MocneacTsma HapylleHWA YCA0BUIA JOroBOPOB 06 OKa3aHUM OTAENbHbIX BUAOB YCIYr, €Cv Takune
[OroBOpbl MO CBOEMY XapaKTepy He noAanajaloT nog AeWCcTBMe HacCTOALWLeN rnasbl, onpenensatorcs
3aKOHOM.

Cratbs 39.1. MpaBuna okasaHUA OTAENbHbIX BUAOB YCIYT, BbINOJIHEHUA OTAE/bHbIX BUA0B paboT
notpeburenam

MpaBunna oKasaHUA OTAE/NbHbIX BUAOB YCAYT, BbINONHEHUA OTAENbHbIX BUAOB paboT notpebutensam
ycTaHaBnuBatoTca MNpaBuTenbctBom Poccuinickont deaepaunm.

lnhasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/IEN

Cratba 40. depepanbHblA rocysapcTBEHHbIA KOHTPOAb (Hag3op) B obnactM 3awutbl npas
nortpeburenei

1. ®epepanbHbIiA rOCYAapCTBEHHbIN KOHTPOAbL (Haa3op) B 06nacTv 3awmTbl NpaB notpebutenei
ocyuLecTeasetca esepanbHbIM OPraHOM UCMONHUTENBHOM BNACTU, YNOJTHOMOYEHHbIM MpaBUTEIbCTBOM
Poccuiickoi denepaunn (panee - opraH rocysapcTBEHHOro HaA30pa).

2. Npeametom deaepanbHOro rocygapCcTBEHHOrO KOHTponsa (Hagsopa) B obnactv 3almTbl Npas
notpebutenei asnarTcA:

1) cobnogeHne  U3roTOBUTENAMMU, WUCMOAHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3auMaAMU UAM YNONHOMOYEHHBIMU WHAMBUMAYANbHLIMW MNPeanpUHUMATENAMM, MMNOPTEPAMMU,
BAa4eNblLaMK arperatopos 06A3aTesibHbIX TPe6oBaHWUM, YCTaHOBAEHHbIX HACTOALWMM 3aKOHOM, 4PYrMMU
denepanbHbIMKU 3aKOHAMKW M MHBIMW HOPMATUBHbIMM MPABOBbIMM akTamu Poccuiickoit Pepepaunn, a
TaK}Ke aKTamMu, COCTaBAAWMMKM NpaBo EBPA3sMINCKOro 3KOHOMMYECKOrO COH3a, Peryimpyowmmm
OTHOLWEeHUs B 061aCTU 3aLLMTbI NPAB NoTpebutenei;

2) cobntogeHne M3rotoButenem, UCNosHUTeNem (TMLOM, BbIMOAHAIOWMM PYHKLUN MHOCTPAHHOTO
W3roToBUTENA), NPOAABLOM TpeboBaHUW, YCTAHOBNEHHbIX TEXHUYECKMMW pernameHTamu, Wau
06s3aTeNbHbIX TpeboBaHWIN, Moanexalwmux NPUMEHEHUI0 A0 AHS BCTYMJIEHMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTCcTBUM ¢ PepepanbHbiM 3aKOHOM OT 27 aekabpa 2002 roga N 184-d3 "O
TEXHMYECKOM peryanpoBaHum”.

3. OpraHusauma M ocyuiectBieHne denepanbHOro rocyapcTBEHHOro KoHTpons (Hagsopa) B
obnactv 3awWwmThl NpaB noTpebuTteneit perynmpytotca PegepanbHbiMm 3akoHom oT 31 miona 2020 roga N
248-®3 "O rocysapcTBEHHOM KOHTposie (Haa3ope) M MyHMLMMAZAbHOM KOHTpose B Poccuiickoit
depepaumn".

4. MonoxeHune o ¢peaepasbHOM rocyfapcTBEHHOM KOHTpoJie (Hagsope) B 06/1acTi 3alWmThl Npas
notpebutenei yreepxaaetca NpasmutennoctBom Poccninckon @egepaunm.

5. B nonoxeHun o dpepepanbHOM rocyaapcTBEHHOM KOHTpose (Haa3ope) B 061aCTH 3aWmUTbl Npas
notpebuTenelt yKasblBatOTCA HAMMEHOBAHME W CTPYKTYPHblE 3/IEMEHTbl TEXHUYECKOTO perfiameHTa u
(nnun) obazaTenbHbIX TPebOBAHWMN, NOANENKALMX NPUMEHEHUIO A0 AHA BCTYMNIEHUA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM ¢ PepepanbHbiMm 3aKoHOM OT 27 aekabpa 2002 roga N 184-d3 "O
TEXHUYECKOM peryanposaHuMm”, oLeHKa cobatoaeHnsa KOTOPbIX OCYLLLECTBAAETCA B pamKax desepanbHOro
rocysapCcTBEHHOro KOHTpoAns (Hag3opa) B 06nacTv 3aWwuTbl NpaB noTpebutenei, a TakKe BUAbI
npoayKkunn, asasowmecs obbvekTamm deaepanbHOro rocysapCcTBEHHOrO KOHTPOAA (Hagsopa) B obnactu
3aWmMTbl NpaB notTpebutenen.
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6. OpraH rocy4apCTBEHHOro0 Ha430pa eXerogHo roToBUT roCyAapCTBEHHbIN AOKAA O 3aLLUTE NpaB
notpebutenen B Poccuiickon deasepauum B nopagKe, ycTraHoBNeHHOM [MpaBuTenbCTBOM PoccuiicKol
depepaumn.

7. OpraH rocyfapcTBeHHOro Hagsopa BnpaBe 06palaTbCa B Cy4 C 3aABAEHUAMMU B 3alLUTY Npas
notpebutenem U 3aKOHHbIX WHTEPECOB OTAENbHbIX noTpebuteneit (rpynnbl  noTpebutenen,
HeonpeaeneHHOro Kpyra notpebutenen), a TaKkKe C 3aABNEHUAMWU O JIMKBUMAALUW W3rOTOBUTENS
(ucnonHuTens, npogasua, YNoaHOMOYEHHOW OpraHM3aumMm, UMNopTepa, BAagebla arperatopa) imbo o
npeKpaLLeHmm AeaTenbHoCTU WUHAUBUAYANbHOIO npeanpuHumaTens (ynonHomoueHHoro
WHAMBUAYaNbHOrO npeanpuHuMmaTens) 3a rpyboe (nosnekwee cmepTb MAM MaccoBble 3abosieBaHMs,
OTpaBAeHUA NoAel) HapylweHWe NpaB noTpebutenen.

8. OpraH rocyaapcTseHHOro Hag3opa B nopAAKe, ycTaHOBAEHHOM 3aKoHOoAaTeIbcTBOM PoccuiicKoit
depepaumm, MoKeT 6bITb NPUBAEYEH CYA0M K y4acTUIO B Ae/le, a TaK:Ke Bnpase BCTyNaThb B A4e/10 M0 CBOeM
MHULUMATMBE WU NO MHULMATUBE 1L, Y4acTBYIOLWMX B Aene, ANA Aa4M 3aKNI0UYEeHUA Mo Aeny B uensx
3alMThl NpaB NnoTpebuTeneit B pamKkax rpark4aHCKoro namM agMmmMHUCTPaTUBHOIO CYA0NPOM3BOACTBA.

9. OpraH rocyfapcTBEHHOrO Hag3opa BMpaBe AaBaTb Pa3bACHEHMA MO BONPOCAM MPUMEHEHMUA
3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickolt Pepepaumnn, peryampyrouLmx oTHOWEHNA B
obnactv 3awmTbl Npas NnoTpebutenei.

10. KoHcynbTMpoBaHue, NpodnaakTMYeckmin BU3UT, HabntogeHne 3a cobitoaeHnem 06s3aTenbHbIX
TpeboBaHWI, Bble3gHoe o06cnefoBaHME MOryT NpPoBOAUTLCA deaepanbHbIMU  FOCYAAPCTBEHHBIMM
YYPENKOEHUAMU, NOLBELOMCTBEHHBIMM OPraHy rocyfapCTBEHHOrO Hag3opa, B MopsaaKke WM cayyasx,
YCTQHOBJ/IEHHbIX MONOXeHWem o denepasbHOM TocyAapCTBEHHOM KOHTpose (Hagasope) B obnactu
3aWmMTbl NpaB notpebutenen.

Cratba 41. O06nA3aHHOCTb U3roToBUTENA (UCMONHUTENA, MNPOAABLLA, YMNOJIHOMOYEHHOWM
opraHusauum uam ynoJIHOMOYE€HHOTO MHAUBUAYA/IbHOIO NpeAnNpPUHUMATENA, MMNOPTEpPa, BlaAeNbla
arperaTopa) no npepocrasaeHU0 MUHGOPMaL MU OpraHy rocysapcTBeHHOro Haa3opa

M3roToButenb (MCNoNHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpraHmn3aumnsa UanM yrnoaHOMOYEHHbIN
WHAMBUAOYANbHbIM NpeanpuHMMaTenb, MMMoOpTep, Baagenel, arperatopa) no TpeboBaHWIO OpraHa
rocyAapcTBEHHOro Haf30pa, ero AOMKHOCTHbIX N1l 06A3aH NPeaoCcTaBUTb B YCTaHOB/IEHHbIA UMK CPOK
[0CTOBEPHble CBeAeHWA, AOKYMEHTauuo, 06bACHEHUA B NMUCbMEHHOMN M (UAK) YCTHON dopme N UHYI0
nHbopmaumio, HeobxoaumMylo ANA OCYLLeCcTB/IEHUA OPraHoOM rOCy[AapCTBEHHOro Hajs3opa W ero
OONKHOCTHBIMM IULLAMW MOSIHOMOUMIA, YCTaHOBEHHbIX 3aKOHOAaTeNbCTBOM Poccuitckon degepaumu.

CratbAa 42.1. MonAHOMOYMA BbICWUMX MWCMNOJIHUTE/IbHbIX OPraHOB roCyAapCTBEHHOW BAACTU
cybbekToB Poccuiickoit Peaepaumm B 061acTh 3aWmThl Npas notpebuTteneii

1. BbICLUMI MCNOAHUTENbHbLIA OpraH rocyfapCTBEHHOW BNACTU COOTBETCTBYIOWEro CybbekTa
Poccuitckoit degepaumm oCyw,ecTBaAdAeT MeponpuaTMa no peanusaummn, obecneyeHuo U 3awmTe npas
notpebuTenei n B npeaenax CBOMX NOJHOMOYUIA NPUHMMAET ONpeaeNeHHble Mepbl.

2. B uensax cogenctama 3alwmTe npas notpebuTteneit opraHbl UCNOJAHUTENbHOW BAACTU CyObEKTOB
Poccuinckon degepaumn paspabaTbiBaOT perMoHasibHble NPOorpaMmMbl No 3aliuTe Npas noTpebuTtenemn u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOro CaMOyMpaBAeHUA U 0bLWecTBEHHbIM 06beguHEeHUAM
notpebuTenel (Mx accoumaLmam, coro3am) B OCYLLECTBIEHUM UMM 3aLUTbI NPaB NoTpebuTtenei.

3. OpraH rocyapCcTBEHHOr0 HaA30pa YyTBEPKaaeT MeToANYecKMe peKoMeHaaumnm no paspaboTke u
peanusaumm perMoHasnbHbIX U MyHULMMNAAbHbIX MPOrpamm Mo 3almTe npas noTpebutenei.

Cratba 42.2. MNepepauya OCYLECTB/JIEHMA MOJIHOMOYUIA OpraHa rocyAapCcTBEHHOro Haasopa
opraHam UCNoNHUTeNbHOI BaacTn cybbeKToB Poccuiickoin Pepepauum
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MonHOMOYMSA OpraHa rocydapCTBEHHOro Hag3opa MO ocyuwectsBaeHutio  denepanbHoro
rocyapCTBEHHOro Haz3opa B 06/1aCcTM 3awmTbl NpaB noTpebuTenelr moryT nepefasBaTbca Aa
OCYLLECTB/IEHUA  OpraHam  WMCNONHUTENbHOW  Bnactu  cybbektoB  Poccuiickoir  Pegepauun
noctaHosneHnamu MpasuTtenbctea Poccuinckoin Pepepaumm B nopaaKke, yctaHoBieHHoOM DegepanbHbim
3aKOHOM OT 6 OKTAGpPA 1999 roga N 184-®3 "0O6 06WMX NPUHLMNAX OPraHU3aLUM 3aKOHOAATEbHbIX
(NpeacTaBuTENbHBIX) M UCNONHUTENbHbBIX OPraHOB rOCYAAPCTBEHHOW BAAcTU CybbekToB Poccuitckolt
denepaymn’.

Cratba 42.3. NMoaaya n paccmoTpeHue obpalleHuii notpeburenei

1. ObpaweHne notTpedbuTena MoxKet 6blTb HaNpPaBAEHO B NMUCbMeHHOM dopme Ha BymarkKHOM
HOCUTe/Nle UM B 3/IEKTPOHHOW dOopMe B OpraH rocyaapCTBeHHOro HaA30pa, MHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOAHUTENBHOM BAACTU, OpraH UCNOAHUTENbHOM BnacTh cybbekTa Poccuiickoi
denepaLymm MMH60 opraH MECTHOTO CamoyrnpaBAeHUs.

2. ObpauweHue noTpebutens MoKeT OblTb HAMpPaBAEHO MO Mo4YTe, C WCMNO/b30BAHUEM
MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "UHTepHeT", B TOM YMcne odpuumanbHOro carta opraHa
rocyapcTBEHHOro HaA30pPa, UHbIX YNOJHOMOYEHHbIX desepanbHbIX OPraHOB UCNOAHUTELHOM BNACTH,
OopraHa WcnosHWTeNbHOW BnactM cybbekta Poccuiickot dPepepauumn nmbo opraHa MeCTHOroO
camoynpasneHua (B cybbeKTax Poccuiickoit depepaumm - ropogax dpesepanbHoro sHaveHns Mockse,
CaHkT-lMNeTepbypre u CeBacTonone C WCNOAb30BaHWMEM OPULMANBHOIO caiTa opraHa MeCTHOro
CaMoynpaB/ieHUA B Cay4vae, eciv 3TO NpeaycCMOTPEHO 3aKoHamu cybbekToB Poccuickon depepaumm -
ropofos ¢enepanbHoro 3HavyeHna Mocksbl, CaHKT-lMeTepbypra u CesacTonons), eaAMHoro noprtana
rocyapCTBEHHbIX M MYHWUUMMNAAbHbIX YCAYr AMB60 perMoHanbHOro nopTana rocyAapCTBEHHbIX U
MYHULMNANbHBIX YCAYT, @ TAKXKE MOXKET OblTb MPUHATO NPU IMYHOM NPUEME 3asBUTENA.

3. B MHOrodyHKLMOHaAbHbIX LLEHTPAX NPeAOoCTaBAEHMA rOCy A4aPCTBEHHbIX U MYHULMNANAbHbIX YCAYT
MOFYT OCYLLECTBAATLCA MpuMemM obpalleHnit notpebutenem u KOHCyAbTMPOBaHWE noTpebuteneit no
BOMPOCAM  3alMTbl MX NpaB Ha OCHOBAaHWMM  COTMNALEHUM O B3AUMOLENCTBUWM  MeEXKAY
MHOTOOYHKLMOHANbHbIMU LLEHTPaMM NPesoCTaBleHUs TOCYAapPCTBEHHbIX MU MYHUUMMANbHbLIX YCAYr U
denepanbHbIMM  OpraHamMM MCNOSIHUTENbHOM BNACTW, OpraHaMu rocyLapCTBEHHbIX BHEOIOAMKETHbIX
¢$oHO0B, opraHamu rocyaapcTBeHHolM BaacTn cybbektoB Poccuiickonn depepaummn, opraHamm MeCTHOrO
camoynpas/eHus.

CraTtba 43. OTBeTCTBEHHOCTb 33 HapylueHue npas noTpebutenei, yCTaHOBNEHHDbIX 3aKOHAMU U
MHbIMU HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoii Pepgepaumnn

3a HapyweHue npaB notpebuTenei, YCTaHOB/IEHHbIX 33aKOHaMW W UHbIMU HOPMAaTUBHbIMM
npaBoBbIMK akTamm Poccuiickoih denepaumm, npoaasel, (MCNOAHUTENb, U3TOTOBUTENb, YNIOJHOMOYEHHASA
opraHusauMa WAM  YMNOJHOMOYEHHbIA UHAMBUAYA/bHbIA NpeanpuHUMMaTeb, WMNOPTEpP) HeceT
aAMWHUCTPATUBHYIO, YrONOBHYIO WAW TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUWU C
3aKoHoaaTenbcTBOM Poccuinckon depepaunm.

CraTtbAa 44. OcywecTBneHue 3alMTbl NPaB NoTpebuTteneit opraHamm MecTHOro camoynpassieHus
B uenax sawmTtbl Npas notpebuTeneil Ha TEPPUTOPMM MYHUUMNANbHOrO 06pa3oBaHMsA OpraHbl
MEeCTHOro camoynpaB/ieHus Brpase:

paccmaTpuBaTb obpalleHns notpebuTenei, KOHCyAbTUPOBaTb WX MO BOMPOCAM 3alMTbl Mpas
notpebutenei;

obpallaTbcs B CyAbl B 3alLMTy NpaB noTpebuteneit (HeonpeaeneHHoOro Kpyra notpebuteneii);
pa3pabaTtbiBaTb MyHULMMNANbHbIE NPOrPaMMbl MO 3alWMUTE NpaB noTpebuTenen.

Mpu BbiABAEHUMN N0 0BpaLLeHMIO NoTpebuTensa ToBapos (paboT, ycayr) HEHaANEKaLLero KavecTBa,
a TaKXe OoMacHbIX ANA KWU3HW, 340POBbA, MMYLLECTBA NOTpebuTeneil M OKpyXKalleh cpedbl opraHbi
MECTHOrO CamoynpaB/fieHUs He3ameauTeNbHO WM3BewaloT 06 3Tom  deaepasnbHble  OpraHbi
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MCNOIHUTENbHOM BNACTU, OCYLL,ECTBAAOLLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30MacHOCTbI0 ToBapoB (pabor,
ycnyr).

CratbAa 45. MNpaBa obwecTBeHHbIX 06beaMHEHUI NoTpeburteneii (Mx accounauuit, cor308)

1. TpaxkgaHe BnpaBe obbeaMHATLCA Ha AOOPOBONLHOM OCHOBE B 06LLECTBEHHbIE 06beAMHEHUS
notpebutenen (Mx accoumaLmu, corosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMW YyKa3aHHbIX 0b6beaMHEHM (MX accoumaumii, COl30B) M 3aKOHOAATENbCTBOM PoccuicKolt
depepaumn.

2. ObuwectBeHHble 06beaMHeHNA noTpebutenein (Mx accoumalmu, COO3bl) ANA OCYLLECTBAEHUSA
CBOMX YCTaBHbIX Liefieil Bnpase:

y4acTBoBaTb B pa3paboTke ob6a3aTenbHbiXx TpeboBaHUI K ToBapam (paboTtam, yciyram), a Takske
MPOEKTOB 3aKOHOB W MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuitickoit Pepepaumu, peryanpyroLmx
OTHOLLEeHUA B 06nacTu 3aWnTbl Npas notTpebuteneit;

NPOBOANTL HE3aBMCUMYIO IKCMepTU3y Kadectsa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBMA MOTPEBUTENbCKMX CBOWCTB ToBapoB (paboT, ycayr) 3aABAEHHOM NpoAaBLamM
(n3rotoBuTENAMMK, UCNOAHUTENAMMU) MHOOPMALMUMN O HUX;

OCYLL,EeCTBAATb OOLLECTBEHHbIN KOHTPO/Ib 33 cObatoAeHMeM MpaB noTpebutenein n HanpasnATb B
OpraH rocyZapCTBEHHOro Haz30pa WM OpraHbl MECTHOro camoynpasiaeHua uHopmauuio o dakTax
HapylWeHMn npaB noTpebuteneit gna nposeneHMA NPOBEPKU 3TUX PaAKTOB U MPUHATUA B C/yvae UX
NoATBEPKAEHMUA MepP MO MNPECEeYEHUI0 HapyWeHUn NpaB noTpebutenei B npenenax MoJHOMOYNNM
YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHUWN IKCNEPTU3 MO paKTaM HApYLUEHWUI Npas NnoTpebuTenei
B CBA3M C obpaleHuAMKU notpebutenen. Mpu ocyuLecTBEHNM 0OLLECTBEHHOIO KOHTPO/IA 0OLWEeCTBEHHble
obbeguHeHna noTpebuteneit (Mx accoumauumm, cowsbl) He BnpaBe TpeboBaTb OT M3roToBUTENEM
(ucnonHuTeneit, NpPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3aUnii UaKM YNOAHOMOYEHHbIX NHAMBUAYANbHbIX
npeanpuHUMaTenein, MMNopTepoB) NpeacTaB/ieHne 40KYMEHTOB (BbINONIHEHWE AeNCTBMIA), 06A3aHHOCTb
npeacTaBaeHns (BbINOJHEHMA) KOTOPbIX NO TpeboBaHUIO NOTpebuTeNs He yCTaHOBIEHA 3aKOHOM;

pacnpocTpaHATb MHPOPMALUIO O NpaBax noTpebutenein n o HeobxoaMMbIX AENCTBUAX MO 3aLLUTE
3TUX NPaB, O pe3y/bTaTax CPAaBHUTENbHbIX UCCIeA0BaHUI KayecTBa TOBAPOB (paboT, ycyr), a TakKe UHYI0
nHpopmauuto, KoTopas byaeT cnocobcTBOBaTL Peain3aLmm NpaB U 3aKOHHbIX MHTEPECoB NoTpebuTenen.
Mybankyemble obuULeCTBEHHbBIMW 0b6beaMHEHUAMU noTpebuTteneit (Mx accoumauusamu, Col3amu)
pe3ynbTaTbl CPABHUTENbHBIX UCCIeL0BAHUI KayecTBa TOBAapOB (paboT, yciyr) He ABNAIOTCA peKnamMo;

BHOCUTb B ¢deaepasibHble OpraHbl WMCMONAHWUTE/NIbHOW BAAcTU, OPraHU3aUMK MNPEeaNOKEHUA O
NPUHATUM MEP NO MOBbILLEHWUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBAEH MO NPOM3BOACTBA U
peannsaumm ToBapoB (BbINOAHEHUS paboT, OKasaHMs ycayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYHOLMX NPEAbABAAEMbIM K HUM U YCTAaHOB/JEHHbIM 3aKOHOAATE/IbCTBOM
Poccuinckon ®epepaumm o TEXHUYECKOM peryinpoBaHnmn obasaTenbHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl MPOKypaTypbl U dedepanbHble OpraHbl UCNOAHUTENBbHOW BAACTU MaTepuanbl O
NPUBAEYEHUN K OTBETCTBEHHOCTU JINL, OCYLLECTBAAIOWMX MNPOM3BOACTBO W peasnsaumio ToBapoBs
(BbINONHEHWE pPaboT, OKasaHMe YCayr), He COOTBETCTBYIOWMX MPEeAbABASEMbIM K HUM 06s3aTe/IbHbIM
TpeboBaHUAM, a TaKKe Hapylwalowmx npasa notpebuTenei, ycTaHOB/JEHHble 3aKOHAMW WU UHbLIMU
HOPMATMBHbIMM NPABOBbIMKW akTaMu Poccuiickonn Peaepaymu;

obpalatbcd B OpraHbl MPOKypaTypbl C MpocbbamMu MNPUHECTM MNPOTECTbl O MNPU3HAHUK
HefeNCTBUTENbHBIMW  AKTOB  deaepasbHblX OPraHOB WCMOJHUTENbHON B/ACTW, aAKTOB OPraHoB
WUCNONHUTENbHON BRactM cybbekToB Poccuiickoit degepaunm U aKTOB  OpPraHOB  MECTHOro
CamMoynpaBieHns, NPOTUBOPEYALLMX 3aKOHAM M MHbBIM PEryInNpYOWMM OTHOLWEHNA B 061aCTV 3aLMUTbI
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npaBs notpebutenein HopmaTUBHbLIM NPaBOBbIM akTam Poccuitickon Gegepaunu;

obpallaThcs B CyAbl C 3aABAEHUAMU B 3alUTy NpasB noTpebuTeneil U 3aKOHHbIX MHTEpecos
oTAeNbHbIX NOTpebuTenen (rpynnbl noTpebuTtenei, HeonpeaeneHHOro Kpyra notpeburtenei);

y4yacTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Hazsopa B GOPMUPOBAHUM OTKPLITbIX U
06LL,e0CTYNHbIX rOCyAapcTBEHHbIX MHGOPMaLMOHHbIX PECYPCOB B 06/1aCTV 3alLUTbI NpaB noTpebutenei,
KayecTsa 1 6e3onacHocTK ToBapoB (paboT, ycayr).

CtatbA 46. 3awWwmTa NpaB M 3aKOHHbIX MHTEPECOB Heonpeae/IeHHOro Kpyra notTpeburenei

OpraH rocyfapCTBEHHOro HaA30pa, OpraHbl MECTHOrO CamoynpaBneHusa, obuecTBeHHble
obbeauHeHnsa notpebutenen (uMx accoumaumm, Ccol3bl) BMpaBe MNpPeabABAATb WCKM B Cydbl O
NpeKpaLLeHNN NPOTMBONPABHbIX AENCTBUIN U3rOoTOBUTENA (MCMONHUTENA, NpoAaBLa, YNOJHOMOYEHHOM
opraHuMsauum Uamnm ynoaHOMOYEHHOro MHANBUAYANbHOIO NpeanpuHMmMaTensd, MMnopTepa) B OTHOLIEHWUK
HeonpeaeneHHOoro Kpyra noTpebutene.

Mpw yooBNETBOPEHUM TAKOrO MCKa cys 0653bIBaeT NpaBOHapyLUNTENa A0BECTU B YCTaHOB/EHHbIN
CYZALOM CPOK Yyepes cpeacTtBa MaccoBOM MHPOPMaLIMM UM MHBIM CNOCObOM A0 cBeAeHUs noTpebutenen
pelleHue cyaa.

BcTynuMBLUee B 3aKOHHYIO CUJTY pPeLLeHMe cyZa O NPU3HAHUM AEUCTBUIA U3roTOBUTENN (UCMONHUTENS,
npogasLa, YNONHOMOYEHHOW opraHusauum nnu YNOJIHOMOYEHHOIO WHANBUAYASIBHOTO
npeanpuHUMaTens, WMMIopTepa) MPOTMBOMPABHLIMM B  OTHOWEHWM HEOMNPeAeNeHHOro  Kpyra
notpebutenen 0b6a3ateNbHO ANA CyAa, PACCMATPUBAlOWEro UCK notpebutens o 3almTe ero npas,
BO3HMKLUMX BCAEACTBME HACTYNAEHWA TpaxAaHCKO-NPaBoOBbIX NOCNEeACTBUN AEWCTBUA W3rOTOBUTENA
(ucnonHuTens, npoaasLa, YNoJHOMOYEHHOW OpraHM3auMM UAU YNOJHOMOYEHHOIO WHAMBWUAYANbHOIO
npeanpuHUMaTens, UMNopTepa), B 4acTM BOMPOCOB, UMENN 1N MECTO Takne AeNUCTBMA U COBEpPLLEHbI /U
OHW  Uu3roToBUTENEeM  (MCMONHWUTENEM, NPOAABLLOM, YMNOJHOMOYEHHOW  OpraHusaumen  Wau
YMOJIHOMOY €HHbIM UHANBUAYAbHbIM NPeanpUHUMaTENEM, UMITOPTEPOM).

OZLHOBPEMEHHO C YZOB/NETBOPEHMEM WCKa, NpenbsAB/eHHOro o6LWecTBeHHbIM 0bbeguMHeHnem
notpebutenein (Mx accoumaumen, CO30M), OpraHamu MEeCTHOrO CaMOyMpaB/ieHUA B MHTepecax
HeonpeaeneHHOro Kpyra notpebuTenei, cya NPUHMMAaET pelleHWe O BO3MELLEHUM OBLLEeCTBEHHOMY
obbeguHeHuto noTpebuteneit (Mx accoumaumu, cotosy), opraHam MECTHOTO CamoynpaB/JeHUs BCex
NOHECEHHbIX N0 AeNy CyAebHbIX U34EPIKEK, A TaKKe UHbIX BOSHUKLINX A0 06palLeHnsa B CyA M CBA3AHHbIX
C paccmoTpeHrem Aena HeobXoaMMBbIX PacXo0B, B TOM YMC/Ie PAacXOL0B Ha NpoBeseHNne He3aBUCUMO
9KCNepTM3bl B CAy4ae BbLIABAEHWA B pe3y/abTaTe MNPOBEAEHMA TaKOM 3KCNepTUsbl HapyLeHus
0b6s3aTeNbHbIX TpeboBaHMi K ToBapam (paboTam, ycayram).

MNpe3sngeHT
Poccuinckont ®egepaumm
b.E/IbLLMH
Mocksa, Jlom CosetoB Poccumn

7 despana 1992 roga
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