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3axon PO or 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3m. ot 17.02.2026)

"O 3aumre npas norpedureneit"”

(c u3m. 1 jom,, ... [okymeHT npepnoctaeneH KoHcynbTaHTI0C
[ata coxpaHeHnusi: 03.03.2026

7 dbeBpans 1992 rona N 2300-1

POCCUUCKASA ®EOEPALIUA
3AKOH

O 3ALUMTE NMPAB NOTPEBUTENEWN

Cnucok U3MEHSIONINX JOKYMEHTOB
(B pen. @enepanbHbix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®03, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,

ot1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,

o1 02.12.2019 N 425-@3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D03, ot 01.04.2025 N 41-03,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-D3,

¢ u3M., BHeceHHbIMU [loctanoBnennem Koncrurynuonnoro Cyna PO

ot 17.02.2026 N 7-I1)

Hacrosimuit 3akoH peryaupyeT OTHOIICHHsS, BO3HUKAIONIHE MEXIYy IMOTPEOUTEIAMU W
W3TOTOBUTEINSIMU, UCTIOTHUTEIISIMU, UMIIOPTEPaMHU, MPOJaBIIaMH, BIAeNIblIaMU arperaropoB HHPOPMAIHH
0 ToBapax (yciyrax) mpu Mpoja)xe TOBapOB (BBIMOJHEHNN PAa0OT, OKa3aHUH YCIIyT), yCTaHABIMBAET IIpaBa
norpedureneii Ha mpuoOpeTeHUue TOBapoB (PadoT, yciuyr) HaAJeXKallero KayecTBa M Oe30MacHBIX IS
KU3HHU, 37I0POBBS, MMYIIECTBA TOTPEOHUTEICH M OKpYKAIOMIEH Cpeabl, IMolydeHne WHGOPMAIUU O
ToBapax (paboTax, ycimyrax) U 00 HMX HU3TOTOBHUTENSX (MCHOTHUTENSAX, MPOJABIAX), O BIAAeNblax
arperatopoB MH(popManuu O ToBapax (yciyrax), MpOCBEIIEHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO
3aIUTY UX UHTEPECOB, a TAKXKE OMPEENIeT MEXaHU3M Pealln3alluy dTHX TPaB.

(B pen. ®enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHEBIC IIOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

HOTPEOUTENb - FPaXIaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WIKM NPpUoOpecTH J100 3aKa3bIBAIOLIHA,
NPUOOPETAIOIINNA WM HCIOJB3YIOUUH ToBapbl (paboThl, YCIYru) HUCKIIOUUTEIBHO JIs JIMYHBIX,
CEMEHNHBIX, AOMAIIHUX W HHBIX HYXJ, HE CBSA3aHHBIX C OCYLIECTBIECHHEM IPEANPUHUMATEIBCKON
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)
"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

IeATebHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBUTEIb - OpraHM3allds HE3aBUCUMO OT €€ OpPTraHM3allMOHHO-TIPABOBOW (DOPMBI, a TaKxkKe
WHIVNBUIYATBHBIN TIPEANPUHAMATEITH, IIPOU3BOIAIINE TOBAPHI ISl pEaTH3aI[UH IIOTPEOUTEIISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENb - OpraHu3alds HE3aBUCUMO OT €€ OPraHM3aIlMOHHO-TIPaBOBOH (OpPMBI, a Takxke
WH/IMBUYAIbHBIA MPEIITPUHAMATEIb, BBITOIHSIONINE paOOTHI WK OKAa3bIBAIOIINE YCIYTH MOTPEOUTEINSIM
IO BO3ME3IHOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MPOJABEIl - OpraHu3alus HE3aBUCUMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OPMBI, a TaKkke
WHAUBUAYAIbHBIN TpPEANpPUHAMATENh, pPEATU3yIONINe TOBApbl MOTPEOUTENSAM IO JOTOBOPY KYILIH-
TIPOIAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arl yrparun cuiy. - @enepanbHbiid 3akoH oT 21.12.2004 N 171-03;

HEJ0OCTAaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE TOoBapa (paboOThl, YyCIYyrd) HIU
00s13aTeIbHBIM TPEOOBAHMAM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBIEHHOM MM TIOPSIKE (B TOM
qyciae HEBBINOJIHEHUE NpPU MPOAAXE WM HCIOJIb30BAaHUM OTIENbHBIX BHUJOB TEXHUYECKH CIIOKHBIX
TOBapOB C TMPEIBAPUTEIHHO YCTAaHOBJICHHBIMH TIPOTPaMMaMH Il 3JIEKTPOHHBIX BBIYMCIHUTEIBHBIX
MallluH TpeOoBaHuUil, yCTaHOBIEHHBIX MyHKTaMu 4.1 u 4.2 ctartbu 4 HacToALIero 3aKoHa), UM YCIOBUSAM
noroBopa (TMpH UX OTCYTCTBHH HJIM HETIOJHOTE YCIOBHI OOBIYHO NMPEIBSIBISEMBIM TPEOOBAHUSAM), MU
LeJIAM, JJIs1 KOTOPBIX ToBap (paboTa, yciryra) Takoro poa 0ObIYHO MCIIOIb3YETCsl, UITH 1IeJIsIM, O KOTOPBIX
npoasel] (MCIOTHNUTENb) ObUT TOCTABJICH B M3BECTHOCTH IMOTPEOUTENIEM NIPU 3aKIIIOYEHUH JIOTOBOPA, HITH
o0pa3ity 1 (MJIK) OMMCAHUIO TIPH MPOAaKe TOBapa Mo 00pasily U (W) MO OMUCAHUIO;

(B pen. @enepanbHbIX 3akOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
D3)

CYIIECTBEHHBII HENOCTaTOK TOoBapa (paboThl, YyCIyrW) - HEYCTPAHUMBIM HEIOCTAaTOK WA
HEJIOCTAaTOK, KOTOPBIN HE MOXKET OBbITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacXO/10B WM 3aTpaT BPEMEHH, MU
BBISIBJISIETCSI HEOJJHOKPATHO, WJIM TPOSBISETCS BHOBb IOCIIE€ €0 YCTpPaHEHMsl, WIH Jpyrue MmoJoOHbIe
HEIOCTaTKH;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboThl, YCIYTH) - 0O€30MacHOCTh TOoBapa (paboOThl, YCIYTH) AJS >KU3HH,
37I0POBbSI, UIMYIIECTBA TIOTPEOUTENSI U OKPYIKAIOIICH CPeIbl IPH OOBIYHBIX YCIOBHUSIX €r0 HCIOJIb30BaHUS,
XpaHEHHsI, TPAHCIOPTUPOBKH M YTHIHM3AlMH, a TaKkKe 0E30MacHOCTh MpOIecca BBHITOTHEHUS PaOOTHI
(OKa3aHMsl yCIIyTH);

yIOJHOMOUYEHHAasi H3TOTOBUTeNEeM (MpoAaBIOM) OpPTaHU3alMsA MIM YIOJIHOMOYEHHBIH
M3roTOBHUTENEM (MPOJABIOM) HWHAMBUIAYAJIbHBIM NpeAnpUHUMATENb (Jajee - YIOJIHOMOUYEHHas
OpraHu3anus WJIM YHOJTHOMOYEHHBIM HWHIMBUAYAJIbHBIH MNpeANpUHHMATENb) - OpraHU3aius,
OCYILECTBISIIONIAS ONPEACICHHYIO0 JACATEIbHOCTh, WM OpraHu3auus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepauuu u3rotoBuTeneM (IPOAABIOM), B TOM YHCIIE€ MHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOAABIIOM), BBHITIONHSIONINE OIpEaeIeHHbIe (QYHKIIMM Ha OCHOBAaHHH JOTOBOpA C
M3rOTOBUTENEM (IIPOAABLIOM) M YIIOJHOMOYEHHBIE UM Ha NPUHATHE U YAOBIETBOPEHHE TpeOOBaHUI
noTpeOuTeneid B OTHONIEHWH TOBapa HEHAJJIEKAIIEro KayecTBa, JUOO WHIMBUIYaIbHBIN
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

[IpEeANPUHAMATEND, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii @Penepaun, BBINOIHAIOLIUN
onpeseneHHble (YHKIMM Ha OCHOBAaHMHU JIOTOBOpA C M3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAHHBIM H3rOTOBUTENEM (MHOCTPAHHBIM NPOJABIIOM), M YIMOJIHOMOYEHHBII MM Ha NPUHATHE U
YIOBIIETBOpEHUE TPeOOBaHU NOTpeOUTENIEH B OTHOLIEHUH TOBapa HEHAIJIEKAIEro KauyecTBa;

(ab3a1 BBeneHn denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpTaHHW3aIHUs HE3aBUCHUMO OT OPTaHU3ANMOHHO-TPABOBOW (OPMBI WU
WHAUBUAYATIbHBIA TMpEANPUHUMATENh, OCYIIECTBISIONINE HWMIOPT TOBapa IS €ro IMocCiexyromei
peanm3annu Ha Tepputopun Poccutickor denepannu;

(ab3a1 BBeneHn denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynsranrllimroc: npumeuanue.
C 01.10.2026 B a63. 13 npeamOynbl BHOCsATCS uaMeHeHus (O3 ot 31.07.2025 N 290-D3).

BIajeNen] arperatopa wHboOpManmuu O ToBapax (yciyrax) (manee - Biameser] arperaropa) -
OpraHu3alnus HE3aBUCHUMO OT OpPraHU3allMOHHO-NPaBOBOW (opMbl TUOO HHAMBUIYAIbHBIH
MpeIIPUHUMATENb, KOTOPBIE SBISIFOTCS BIAAENblaMU MPOTpaMMbl JJIsl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MalluH W (UAM) BiajdedblaMu caiita W (MIU) CTpPaHUUB calTa B HMHPOPMALUMOHHO-
TEJIEeKOMMYHUKAIMOHHOW ceTu "VIHTepHEeT" M KOTOpble MPEAOCTaBISIOT MOTPEOUTENI0 B OTHOUICHUU
OIpeNieJIeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPEAJIOKECHHEM
IpoAaBla (MCIOJNHUTENS) O 3aKJIIOYEHHM J0roBopa KyIUIM-MIPOAAKM ToBapa (AOroBopa BO3ME3IHOTO
OKa3aHUs YCIYT), 3aKIIOYUTh C MPOAABLOM (MCIOJHUTENIEM) JOTOBOP KYIUIM-IPOJaXH (JIOTOBOP
BO3ME3/JTHOTO OKa3aHUs YCIYr), a TakKe IPOU3BECTH IPEABAPUTENIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(yciyru) myTeM HaJMYHBIX pacyeToB JHMOO IMepeBOoja JEHEKHBIX CPEACTB BIaJEiblly arperaropa B
pamMKax MpuMeHsieMbIX (opM Oe3HaJIMYHBIX PacyeToB B COOTBETCTBMM C IMyHKTOM 3 crartbu 16.1
Hacrosiero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O nHanmoHanbHOU
I1aTexHou cucteme'.

(a63any BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. deaepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Maga |. OBLUME MNMOJIOXKXEHUA

Ctatba 1. lpaBoBoe perynupoBaHuMe OTHOWEHUW B oOO6NacTuM 3awuTbl npaB
noTtpeé6urtenen

1. OtHoweHus B oOnacTu 3allluThl MpaB MOTpeOuTenell peryaupyrorcs [pakgaHCKUM KOJEKCOM
Poccuiickoit denepannu, HACTOSAIMIKUM 3aKOHOM, APYTMMHU (elepaabHbIMU 3aKOHAMHU (Jlajee - 3aKOHbI) U
IIPUHUMAEMbIMH B COOTBETCTBHMM C HUMHU HHBIMM HOpPMAaTHBHBIMHU IPaBOBBIMU akTamMu Poccuiickoii
®enepanun.

(n. 1 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaButennbctBo Poccuiickoit @Penepanuu He BOpaBe MOpydarb (eaepajbHbIM OpraHaM
HCIIOJTHUTENIbHOM BJIACTH MPUHUMATD aKThI, COJIEPKaIFe HOPMBI O 3alIUTE [IpaB NOTPEOUTENEH.

[IpaButensctBo Poccuiickoit ®enepanuu BhnpaBe u3gaBaTh Uil NOTpeOUTENs] W IPOJAABLA
(M3roTOBUTEISI, UCIIOJHUTEIS, YIIOJTHOMOYEHHON OpraHU3aly WU YIIOJIHOMOYEHHOTO MHIUBUYaIbHOTO
npeAnpuHUMaTens, UMIIOpTepa, BiaJenblia arperaropa) NpaBuia, o0s3aTelbHbIe NPU 3aKIIOYCHUH U
UCIIOJTHEHUU MYyOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKU, HSHEProcHaOXKEeHMUs,
JIOTOBOPOB O BBIMOJIHEHUH PadoT M 00 OKa3aHUU YCIyT).
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

(ab3anr BBemen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

A03arn yrparui cuity ¢ 1 aBrycra 2011 roaa. - @enepanbaslii 3akon ot 18.07.2011 N 242-D3.
CraTtbAa 2. MexxgyHapoaHble goroopbl Poccumckon ®depnepaumm

1. Ecin mexayHapoaabiM goroBopoM Poccuiickoit denepanii yCTaHOBIECHBI HMHBIE IMpaBujia O
3allUTe TpaB MOTPEOUTENIC, YeM Te, KOTOpbIE MPEAYCMOTPEHbI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUJia MEXAYHAPOIHOTO TOTOBOPA.

2. PemeHuss MEXrocydapCTBEHHBIX OpPraHOB, IPHUHATbIE HAa OCHOBAHUM IOJOXEHUU
MEXKJIYHApOAHBIX A0roBopoB Poccuiickoii ®enepaurii B UX HCTOJIKOBAaHMHU, MPOTHBOpEYAIIEM
Konctutynnu Poccuiickont @enepaunu, He nomyexar ucnoiaHeHuro B Poccuiickoii denepanuu. Takoe
MIPOTUBOPEUHE MOXKET ObITh YCTAHOBJICHO B IMOPSJIKE, ONpeaeaeHHOM (efepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratbsa 3. lpaBo noTtpebutenem Ha npocBelweHMe B o6GnacTtM 3awutbl npaB
notpeburteneun

1. [IpaBo moTpedOuTeneit Ha MPOCBEIIEHUE B 00IaCTH 3alUThI IIpaB MOTpeduTeselt odbecneynBaeTcs
MOCPEICTBOM BKJIIOYEHUS COOTBETCTBYIONIMX TpeOoBaHWI B (QeaepanbHble TOCYIapCTBEHHBIE
oOpa3oBareibHble CTAaHAAPThI U 00pa3oBaTeNbHbIE MPOTrPAMMBI, a TaKXXe MOCPEICTBOM OpraHU3aIUH
CUCTEeMbI HHpOpMAaIMK NOTpeduTeNnei 00 UX mpaBax U 0 HEOOXOAMMBIX JEHCTBUSX I10 3aIIUTE ITUX IPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peaym3anmuu TpaBa IMOTpeOUTENIe HAa MPOCBEIIEHHWE B OOJIACTH 3aIIUTHI IpaB
noTpeduTeneil oprad rocy1lapcTBEHHOTO HaA30pa OCYIIECTBISIET (JOPMUPOBAHUE U BEIACHHE OTKPBHITOTO U
00MIEIOCTYTHOTO TOCYJapCTBEHHOTO HWH(POPMAIMOHHOTO pecypca B OOJIAaCTH 3amHUTHl MpaB
norpebuTeneil, kauectBa M 0€30MaCHOCTH TOBapoB (paboT, yciayr) B TOpsAKE, yCTaHOBIEHHOM
[IpaBurensctBOM Poccuiickoit deneparum.

(. 2 BBeneH @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IIponmaBenr (McmoMHUTENBL) O0s3aH TMepeaarh MOTPeOUTENt0 ToBap (BBIIIOJIHUTH PadOTy, OKa3aTh
YCIIyTY), KA4Y€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCYTCTBMM B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) MPOAaBell
(ucromHUTENH) O00s3aH TMepenarb MOTPEOUTEN0 TOBap (BBIMOJHUTH pabOTy, OKaszaTh YCIYyTY),
COOTBETCTBYIOIIMH OOBIYHO MPEIBSBISIEMBIM TPEOOBAHHSIM M ITPUTOAHBINA JUIS LIEJIeH, 11 KOTOPBIX TOBap
(pabora, yciayra) Takoro poga 0ObIYHO UCTIOIB3YETCS.

(B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecnm mponaser; (MCMONHUTEH) MPU 3aKIIOYEHUH JIOTOBOpA OBLI MOCTABIICH MOTPEOHWTENEM B
M3BECTHOCTh O KOHKPETHBIX IENSAX NMPHOOpPETEeHHs ToBapa (BBIMOMHEHUS pabOThI, OKAa3aHUS YCIYyTH),
nponasel] (MCIOMHUTENb) 00s3aH Mepeaarh MoTpeOUTeNto ToBap (BBIMOIHUTH pabOTy, OKa3aTh yCIyry),
HPUTOIHBIN ISl KCTIOJIB30BAHUS B COOTBETCTBUH C 3TUMH IEIISIMH.

HapexHas npaeoBas noaaepxka WWW.consultant.ru CTpaHI/ILl,a 5u351


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.03.2026&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=03.03.2026&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=03.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&date=03.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=2875&date=03.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=453320&date=03.03.2026&dst=100817&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&date=03.03.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508482&date=03.03.2026&dst=100076&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=518131&date=03.03.2026&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=361678&date=03.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508482&date=03.03.2026&dst=100078&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.03.2026&dst=100013&field=134
https://www.consultant.ru
https://www.consultant.ru

3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

4. Ilpu npogake ToBapa mo odpasily u (WJIK) OMUCAHHUIO MPOJaBel] 00s3aH MepenaTh MoTpeOUTENto
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

4.1. Ilpm npomaxe OTHEIBHBIX BHUAOB TEXHUYECKH CJIOXKHBIX TOBapOB C IPEIBAPUTEIBHO
YCTAHOBJIEHHBIMHM HpOrpaMMaMH JUIsl 3JE€KTPOHHBIX BBIUMCIUTEIBHBIX MAIIMH MOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXKHOCTh MCIIOJIB30BAaTh OT/AEIbHbIE BHUJbl TEXHUYECKU CIOXKHBIX TOBapOB C
MIPEABAPUTENILHO YCTAaHOBICHHBIMU IPOrpaMMaMHU Ul OJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
CTpaHaMU IPOUCXOXKIAEHUS KOTOPBIX ABIAIOTCA Poccuiickas denepanus wid Apyrue rocygapcrsa -
wieHsl EBpazHiiCKOro SKOHOMHYECKOTO CO03a. IlepeueHb OTAENbHBIX BHUJIOB YKa3aHHBIX TEXHMYECKU
CIOXKHBIX TOBAapOB, IOPANOK COCTABICHHUS M BEACHUS IIEPEUHS IMPOTrpamMM U DJIEKTPOHHBIX
BBIYMCIIMTENIBHBIX MalIUH, CTpaHaAMU IPOMCXOXKIECHUS KOTOPBIX sBIsitoTC Poccuiickas denepanus uin
Apyrue rocynapcrBa - wieHbl EBpa3suHCKOro SKOHOMHUYECKOTO CO03a M KOTOpbIE JIOJDKHBI OBITh
MIPEIBAPUTEIHHO YCTAHOBIICHBI, W TMOPSIOK WX TPEIBAPUTEIBHON YCTAaHOBKHM, BKJIIOYasl TPeOOBaHHS K
¢byHKLIMOHUPOBaHMIO, onpenenstorces [IpaButensctBoM Poccuiickoii @eneparui.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE IPOTPaMMBl JUISl 3JEKTPOHHBIX BBIYMCIHATEIBHBIX MAallUH,
UCTIONIb3yeMble MOTpeOUTENIeM Ha OTAENbHBIX BHJAX TEXHMYECKU CIIOXKHBIX TOBAapOB AJS JOCTyHa K
nHpopMaluu Ha caiiTax B HMH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHON ceTu "VHTepHeT", MOIKHBI
o0ecreynBaTh BO3MOXHOCTb MCIOJIb30BaHUS 0€3 JOMOJIHUTENbHBIX HAacTpoeK (M0 YMOJIYaHUIO)
ITOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIECHHs KOTOpoH siBisierca Poccuiickas Penepanms win apyrue
rocynapcTBsa - 4ieHbl EBpa3uiiCKOro SKOHOMHUYECKOTO CO03a, B MOPSAKE, YCTaHOBIECHHOM
[IpaButensctBoM Poccuiickoii @enepanun. TpeboBaHus K yKa3aHHOM MMOMCKOBOM CUCTEME U MOPSIIOK €€
onpenesieHus ycranasnusarorcs [IpaBurensctBom Poccutickoin denepannu.

[IpenBapuTebHO YCTAHOBJICHHBIE TPOTPAMMBI JJISl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH,
UCTOJIb3yeMble MOTpPEeOUTENeM Ha OTHENbHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBapOB, JOJKHBI B TOM
qpcie BKJIIOYaTh MHOTO(YHKIIMOHAJNBHBIA CepBHC OOMeHa HWH(OpMAIUei, a TakKe MporpaMMy s
AIIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIMH, KOTOpas INpeJHa3HadYeHa [UIsi TOMCKa, MPOCMOTpa H
npUOOPETEHUS IPOTPAMM IS AIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, TPUMEHIEMBIX TOTPEOUTENSIMH C
UCTIOIb30BAHNEM TEXHUYECKH CJIOXHBIX TOBAapOB (Janee - eIWHBIH Mara3uH MPHJIOKEHHN), |
(GYHKIMOHUPOBAaHUE KOTOPOH OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX IPHHIIUIIOB, YTBEPIKIAEMBIX
(denepanbHBIM OpraHOM HCIIOJTHUTEIBHOM BIIACTH, OCYHIECTBISIONIMM (YHKIHMU IO BBIpAaOOTKE H
peanu3anuu TOCYAapCTBEHHOW IOJMTHKM W HOPMAaTHBHO-TIPABOBOMY DETYIHPOBAaHUIO B cdepe
MH(QOPMALMOHHBIX TexHONOTuil. DenepanbHBIl OpraH HMCHOJHUTEIBHOW BIACTH, OCYIIECTBISIOIIUI
GyHKIMM 10 BBIPAOOTKE W peaju3allid TOCYJapCTBEHHONW MOJUTHKH M HOPMAaTHBHO-TIPAaBOBOMY
PETyIMpoBaHui0 B cepe MHHOPMAMOHHBIX TEXHOJIOTHH, TaKKe YTBEPXKIACT MEpeueHb MPOrpaMM st
AJNIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, pa3MeNmaeMblX B €IWHOM Mara3uHe MpPHUJIOKEHUNH B
00s13aTeTbHOM TIOPSIIIKE.

(ab3ar; BBemeH denepanbHbIM 3akoHOM OT 14.07.2022 N 266-@3; B pen. depepanbHOro 3akoHa OT
24.06.2025 N 156-D3)
(. 4.1 BBeaen denepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. HpI/I npogaK€ MW HCHOJIb30BAHUN OTACIBHBIX BHUJAOB TCEXHUYCCKU CIJIOKHBIX TOBApOB C
MNpE€aABApUTCIIbHO YCTAHOBJICHHBIMU MMPOTpaMMaMi IJI SJICKTPOHHBIX BBIYHUCIUTCIIbHBIX MAlllH, BKJIIOYAsa
eI[HHBIfI Mara3mH HpHHO)KeHHﬁ, o0ecreunBaeTcs OTCYTCTBHUC CJICAYIOMIUX YCHOBHﬁI

1) mpuBOASIIMX K OTPAaHUYEHHIO BO3MOXKHOCTH NpHOOpeTeHHs] (YCTAaHOBKHM) Mporpamm s
ANIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH C UCIOJIb30BAHUEM €MHOTO Mara3uHa MpUIIOKeHUH;

2) OpuUBOIAIIMX K OIPAaHMYEHHMIO WM HEBO3MOXXHOCTH HCIIOIb30BAHUS (PYHKIIMOHAIBHBIX
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

BO3MOYKHOCTEW IPENBAPUTEIIBHO YCTAHOBIIEHHBIX B COOTBETCTBUM C IIOJIOKEHUSIMU HACTOSILEH CTaTbU
MPOrpaMM JUIsl 3J€KTPOHHBIX BBIUMCIMTEIbHBIX MAIlMH, BKIIIOYAsl €IMHBIM Mara3uH HPUJIOXKEHHUH, a
TaK)Ke IMpOrpamMMm JUIsl SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAlIWH, NMPUOOPETEHHBIX (YCTaHOBJIEHHBIX) C
WCIOJIb30BAaHUEM E€IMHOI0 Mara3uHa NPWIOKEHUH (B TOM YHUCIE YCIOBHM, OrpaHMYMBAIOLIUX IOUCK,
OOHOBJIEHHE NPOTrpaMM [UIs 3JIEKTPOHHBIX BBIYUCIMTENBHBIX MAIllMH, YHpPaBI€HHE HX HAcCTPOWKaMu,
obecnieueHne B3aMMOJCHUCTBUA C TOTPEOUTENSIMU, HANpaBIeHUE WM YBEJIOMIICHHH, YCIOBHIA,
npeaycMaTpUBAIOIIMX TPUMEHEHHE OcOoObIX TpeOboBaHUNH K (OPMUPOBAHUIO II€H Ha YCIyTIH,
OKa3blBaEMbIE B paMKaxX €IWHOTO Mara3MHa MPWIOKEHUH WM MpPH HCHOJIb30BAaHUM IMPOrpaMM s
ANIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, IPUOOPETEHHBIX (YCTAHOBIEHHBIX) C UCHOJIb30BAHUEM €IMHOTO
MarasuHa MpUJIOKEHUH, JHOO0 MNPUBOASAIIMX K OrpaHUYEHUI0 (YHKIMOHAJIBHBIX BO3MOYKHOCTEH
TEXHUUYECKH CIIO)KHOTO TOBapa IPH HCIOJIb30BAaHUM IMPOIPAMMBI Ul JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MalINH);

3) OpUBOMANIMX K OTPaHUYEHHIO CIIOCOOOB OIUIATHI C HCIOJB30BAHHUEM EIUHOTO MarasuHa
NPWIOKEHUN MpU NpUOOpeTeHHH (YCTAaHOBKE) M HCIOJNb30BAaHUU MPOrPaMM JUIsl AJIEKTPOHHBIX
BBIYHMCIIUTENLHBIX MAIIHH.

(. 4.2 BBeaen ®PenepanbHbM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecniu 3akoHaMH WM B YCTAHOBIICHHOM MMM MOPSIKE MPEYCMOTPEHBI 00s13aTelIbHbIC TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOTHUTENh) 00s13aH TiepeaTh MOTPEOUTE 0 TOBAp (BBITIOIHHUTH
paboTy, 0Ka3arh YCIyry), COOTBETCTBYIOIIHMI ATUM TPEOOBAHUSIIM.
(n. 5 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 5. lpaBa un 06A3aHHOCTM u3rotoBuTensa (MCNOMHUTENA, npoaasBua) B
obnacTtu ycTaHOBIEHUsI CpoOKa CnyXObl, cpoka rogHoctum ToBapa (paboTbl), a TaKke
rapaHTUMHOro cpoka Ha ToBap (paboTty)

1. Ha TtoBap (paboTy), mpeaHa3sHayeHHBIA Ui [OIUTENBHOTO WCIONb30BAHUSA, W3TOTOBUTEIND
(WCTIOJTHATENB) BIPABE YCTAHABIMBATH CPOK CIYXKOBI - TIEPUOI, B TEUCHHE KOTOPOTO H3TOTOBUTEIH
(ucmonHUTENb) 00sI3yeTcs o0ecneunBaTh MOTPEOUTENI0 BOSMOXKHOCTh HMCIIOJIb30BaHUsI TOBapa (paboThI)
10 Ha3HAYCHHIO M HECTH OTBETCTBEHHOCTH 32 CYIICCTBEHHBIC HEIOCTATKU HA OCHOBAHWH ITyHKTA 6 CTaThH
19 1 nynkTa 6 crateu 29 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoBuTenb (HUCIOTHUTENb) O05S3aH YyCTaHABIHMBATh CPOK CIYyX)Obl ToBapa (paboTh)
JUTMTENTIFHOTO TIONB30BaHMsI, B TOM YHCJIE€ KOMIUICKTYIOIIUX W3IENUil (IeTajei, y3JoB, arperaroB),
KOTOpBIE 110 UCTEYEHHH OMPEAEICHHOTO NepHoia MOTYT MPEACTABISATh OMACHOCTD JJISl KHU3HH, 370POBbBS
MOTpeOUTeNs, MPUUUHSTH BPEJl €r0 UMYIIECTBY WU OKPYKAIOIIEH cperie.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpoxk ciyxObl ToBapa (pabOThI) MOXKET HCUUCIATHCA €AMHHUIIAMU BPEMEHH, a TaK)Ke HHBIMU
CNUHUIIAMU HM3MEpeHHs (KWIOMETpPaMH, METpaMH M MPOYUMH CIAWHUIAMH HW3MEPEHUS HCXOIS W3
(YHKIIMOHATHHOTO Ha3HAUCHUS TOBapa (pe3yibrara padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoxyKThl MUTaHUS, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIUKAMEHTHI, TOBAPHI OBITOBOM
XMMHUU U MHbIE TO00HBIE TOBAphI (PabOThI) U3rOTOBUTENDb (UCIIOIHUTENb) 003aH yCTaHABIUBATh CPOK
TOAHOCTH - NEpPUON, MO HMCTEYEHUU KOTOporo ToBap (pabora) cCUMTAETCS HENPUTOAHBIM IS
MCIIOJIb30BaHMsI 110 Ha3HAUEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

5. Ilpomaxka ToBapa (BBINOJIHEHHE PaOOThI) MO MCTEUEHUM YCTAHOBJIEHHOIO CpOKa IOJHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PAa0OTHI), HA KOTOPBIM JODKEH OBITh YCTAaHOBJIEH CPOK TOAHOCTH, HO OH HE
yCTaHOBJICH, 3alpeIaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoButenb (MCTMOMHUTENH) BIpaBE yCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTHHHBINA CPOK -
MEPHOJ, B TEYCHHWE KOTOPOTO B cliydae OOHapyXeHHs B ToBape (paboTe) HemocTaTka HW3TOTOBUTEINb
(McTioNHUTENb), MPOJABEl, YHOTHOMOYEHHAs] OpPTaHHU3alUs WM YHOJTHOMOYEHHBIH WHIUBUIYaTbHBIN
MpEeANPUHUMATETh, UMIOPTEp OO0S3aHBI YAOBIETBOPUTH TPEOOBAHUSA IMOTPEOUTENS, yCTAaHOBJICHHbBIC
cratbaMu 18 u 29 HacTosIIEero 3aKkoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTenb BIpaBe NPUHATH 00513aT€IbCTBO B OTHOIIEHUH HEJIOCTaTKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYEHNUN YCTAHOBJIEHHOTO UM FapaHTUHHOTO CPOKa (JOMOJTHUTEIBHOE 00sI3aTENBCTBO).
(ab3a1 BBeneHn denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue JIOMOJHHUTEIHLHOTO 0053aTeIbCTBA HM3TOTOBUTENS, CPOK JCHCTBHUS TaKOTO
00s13aTeNIbCTBA U IOPSAJOK OCYIIECTBICHUS! TOTPEOUTEIEM MPaB MO TAKOMY 0053aTeIbCTBY ONMPEAETSIOTCS
HM3TOTOBUTEIIEM.

(ab3a1 BBeneHn denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBer; BIpaBe YCTaHOBUTH Ha TOBAp TapaHTUHHBIM CPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEIIEM.

HpoI[aBeu BIIpaBEC MPUHATH 00s13aTE€ILCTBO B OTHOIIEHUU HEOOCTATKOB TOBapa, O6Hap}I)KCHHI)IX 1o
HCTCUCHUH FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3Ir'OTOBUTCIIEM (I[OHOJ'IHI/ITCJ'ILHOC OGHS&TGJ’IBCTBO).

ConeprkaHre JOMOIHUTEIBHOTO 00s3aTeILCTBA MPOJIABIIA, CPOK JCUCTBHS TAKOTO 00s3aTeNbhCTBA U
MOPSIZIOK OCYIIECTBICHUSI TOTPEOUTENIEM IpaB IO TaKOMY OOSI3aTeNIbCTBY OINPENENSIOTCS JI0TOBOPOM
MeX/1y IOTpeOUTENEM U IPOIABLIOM.

(m. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MsroroButenp (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTAaTKH TOBapa, OOHApY>KEHHbIE B
TEUeHHEe CPOKa JACUCTBUS JOMOIHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBHHM € a03alieM BTOPHIM IyHKTa 6
crate¥ 18 HacTosmiero 3akoHa, a Mociie OKOHYaHHS CPOKa JACUCTBUS JOTIOIHUTEIFHOTO 00sI3aTENbCTBA - B
COOTBETCTBHUHM C IIYHKTOM 5 cTathy 19 HacTosimero 3akoHa.

(n. 8 BBeneH deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL MU3roToBUTENs ob6ecneynTb BO3MOXHOCTb pPEMOHTa W
TEXHUYECKOro obcnyxmBaHus ToBapa

N3roroButens 00s3aH 00eCHEUUTh BO3MOXHOCTh MCIIOJIB30BaHUS TOBapa B TEUEHHE €ro CpoKa
ciry>kOb1. 1711 3TOM 11enM M3roTOBUTENh 00ECIeUnBACT PEMOHT U TEXHHUYECKOe OOCITy)KMBaHHE TOBapa, a
TaK)K€ BBIMYCK M MOCTAaBKY B TOPrOBbIe M PEMOHTHBIE OpPraHMU3AlMM B HEOOXOAMMBIX ISl PEMOHTa U
TEXHUYECKOro 00CTy)KMBaHUS 00bEME M aCCOPTUMEHTE 3alacHbIX YacTeil B TEUEHHUE CPOKa MPOM3BOACTBA
TOBapa U MOCJe CHATHUS €T0 C IPOU3BOJICTBA B TEUEHUE CPOKA CIIY>KOBI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUEHHE JECSTH JIET CO JIHA Mepe/iaun ToBapa MOTPEOUTEINIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboThbl, ycrnyru)
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

1. I[TorpeOuTens uMeeT MpaBo Ha TO, YTOObI ToBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBUSAX €r0O
WCIIOJIb30BaHUS, XpPaHEHMsI, TPAHCIOPTUPOBKU W YTWUIM3aluU Obul Oe3omaceH sl KU3HU, 3710POBbS
NoTpeOuTENs, OKpY>KaroIlel cpelibl, a TaKKe He MPUUMHSUII Bped UMyllecTBy norpeburens. TpeGopanus,
KOTOpBIE JIOJDKHBI O0OecrieunBaTh 0€30MacHOCTh ToBapa (paboThl, yCIHyrH) Ui JKU3HH U 30POBBS
NOTpeOUTeNsl, OKpYXarollel Ccpeapl, a TakkKe MpeJoTBpallleHue NPUYMHEHHS BpeAa HMMYIIEeCTBY
MOTPEOUTENSI, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM
HOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsroroBuTens (MCIOTHUTENH) 00si3aH obOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTO CPOKa CJIY>KObI MJIM CPOKa FOAHOCTHU ToBapa (padoThl).

Ecnu B coOTBeTCTBHM C MyHKTOM | CTaThbU 5 HACTOAIIETO 3aKOHA M3TOTOBUTENb (MCHIOJIHHUTENH) HE
YCTaHOBHJI Ha ToBap (paboTy) CpoK CIyKObI, OH 00s13aH 00ecIeYnTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYeHHUeE ACCATH JIET CO JHS Mepenadr ToBapa (paboTsl) MOTPEOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 3710POBbIO WJIM UMYLIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
0e30MmacHOCTH ToBapa (paloThl), MOJICKUT BO3MEIIEHHIO B COOTBETCTBHH CO cTarbell 14 HacTosIiero
3akoHa.

3. Ecim nns Ge30macHOro MCHONB30BaHHMSA ToBapa (paboThl, YCIyrW), €ro XpaHEHHS,
TPAHCIOPTUPOBKU U YTHIM3AaLlMU HEOOXOIMMO COONIIOAaTh ClielualibHbE MpaBwia (Jajiee - MpaBuiia),
M3rOTOBUTENb (MCIONHUTENB) 00s3aH YyKa3aTh 3TH IpaBWJa B CONPOBOAUTENILHOW JOKYMEHTAllMM Ha
ToBap (paboTy, yCiIyry), Ha STHKETKe, MapKHPOBKOH WJIM WHBIM CITIOCOOOM, a TpojaBel] (MCIOTHHUTEIb)
00s13aH JOBECTHU 3TU MPaBUJIA 0 CBEJCHUS OTPeOUTENS.

4. Eciu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM WM IOPSIIKE YCTAaHOBIICHBI
oOsi3aTenbHbIe TpeOoBaHUS, obOecreunBarolue MX 0e30MacHOCTh IS YKU3HH, 30POBBS MOTPEOUTENs,
OKpYy’KaroIel cpelsl W MpeoTBpalleHne MPUYUHEHHS Bpela MMYIICCTBY MOTPEOUTENS,, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHHUSAM IMOUICKHUT 00S3aTEIBHOMY MOATBEPKICHUIO B
TOPSIIIKE, MPETYCMOTPEHHOM 3aKOHOM M HHBIMH IPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mpomaka ToBapa (BBIOJHEHHE paOOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (pabotThl, yciyru), 0e3 uHbopManmuu 00 00s3aTeIbHOM TMOATBEPKACHUU €Tro
COOTBETCTBUS TPEOOBaHMSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpoja)kxa TOBapa, B TOM 4YHCJIE HMIIOPTHOTO TOBapa, COJAEPIKAIIETO
nH(pOpMAIMIO, 33 PacHpPOCTPAHEHHWE KOTOPOH MpeaycMOTpeHa aJMHHHUCTPATUBHAS WU YTOJOBHAS
OTBETCTBEHHOCTD.

(m. 4.1 BBengen PexnepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecan ycTaHOBIEHO, YTO HpH COOITIOACHUU MOTPEOUTEIEM YCTAHOBIECHHBIX MpPaBHII
UCTIONIb30BAaHMs, XPAaHEHUS WM TPAHCIOPTUPOBKM ToBapa (pabOThl) OH TPUYMHIET WIH MOXET
NPUYHHATE BpEJ JKWU3HHU, 30POBBI0O M HMMYIIECTBY MOTPEOUTENS, OKpYKAIOMIeH cpene, M3TOTOBUTEIh
(McnoNHUTENb, MPOJABel) 00sf3aH He3aMETUTEIBHO NPUOCTAHOBUTH €T0 MPOM3BOACTBO (peaH3aluio)
710 YCTpaHEHWs IPHYUH BPeZa, a B HEOOXOIMMBIX CIy4asX MPHUHATH MEPHI TI0 U3BSATHIO €r0 U3 000poTa U
OT3BIBY OT MOTpeOuTens (morpedureneii).
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

Ecnu npuunHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTEINB) 003aH CHATh TaKoH
ToBap (paboty, yciyry) ¢ mnpou3BoacTBa. [IpyM HEBBIMOJHEHWHU HW3TOTOBUTENEM (MCIOIHUTEIEM) STOU
00513aHHOCTH YIOJIHOMOYEHHBIN (heaepasbHblii OpraH HMCHOJHUTENBHOM BIACTH NMPHUHUMAET MEpHI IO
OT3BIBY TakKoro ToBapa (paboThl, YCIyTH) C BHYTPEHHETO pHIHKA W (WJIM) OT TOTPEOUTENS WIIH
norpeOuTeneil B mopsake, yCTaHOBJICHHOM 3aKoHoJaTenbcTBOM Poccuiickoit denepannu.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYNHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIJIEKAT
BO3MEIIIEHUIO M3TOTOBUTENEM (MUCTIOJTHUTEIEM) B IIOJTHOM 00BEME.

6. YTparui cuiy. - @enepanbHsblii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. lNpaBo noTtpedbutensa Ha nHdpopmauuo o6 usroroButene (UMcnosnHuTene,
npopaasLe) n o ToBapax (paborax, ycnyrax)

1. [lorpeOuTens BripaBe MOTpeOOBATh MPEIOCTABICHNUS HEOOXOAUMOM U TIOCTOBEPHON MH(pOpMaIUU
00 u3rotoBUTEINE (UCIIOJIHUTEINE, MPOJABLIE), PEKUME €ro padoThl U pealu3yeMbIX UM ToBapax (padoTax,
yciyrax).

2. VkazaHHasg B NyHKTe | HacTosmiei ctarbu WMH(pOpManus B HAMISAHOW M JTOCTyHmHOHM (opme
JOBOJUTCS JI0 CBEJCHMS MOTpeOuTeNell MpU 3aKIOUEHHH JOTOBOPOB KYIUIM-NIPOJAXHU U JOTOBOPOB O
BBINIOJIHEHUH PpaboT (OKa3aHUU YCIYT) croco0aMu, MPHUHITHIMU B OTAEIBHBIX cepax oOCIyKUBaHUS
noTpeOuTeneil, Ha PyCcCKOM S3bIKE, a JIOTOJHUTEIbHO, MO0 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJIHUTES,
MIpO/aBIia), Ha TOCYJapPCTBEHHBIX S3bIKAaX peCMyOIMK U MHBIX s3bIKaX HapoaoB Poccuiickoit denepanuu.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YromHOMOYEHHAs! OpraHU3ays WM YIOJTHOMOYCHHBINH WHIMBHYa bHBIN MPEIIPUHIMATEID 110
TpeOOBaHUIO OTPEOUTENS 00s3aHBI TPEJOCTABUTH MOITBEPHKICHUE CBOMX MOJIHOMOYHH, BEITEKAIOLINX U3
3aKJIFOYEHHOTO MU JIOTOBOpA C U3rOTOBUTEINEM (TIPOJABLIOM).

(n. 3 BBeneH DepepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

Crtatba 9. UHdopmauma o6 usrotoBuTene (UcnonHuTene, npogasue, Bnagenble
arperartopa)
(B pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1. M3rotoBuTens (MCIOIHUTENb, IPOJIAaBEL]) 00s3aH JOBECTH 10 CBECHUS NOTpeduTels (pupMeHHOE
HAaUMEHOBAaHME (HAMMEHOBAaHUE) CBOEH OpraHM3allMM, MECTO €€ HAaXOKJIEHUs (aIpec) U pexuM ee
pa0otsl. [Iponaser (MCONHUTENB) pa3MeLaeT yKa3aHHY0 HH()OPMAIHIO Ha BbIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTenb (MCIOMHUTENb, IMPOAABEL) - WHAMBHAYAJIbHBIM NpEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTPEOUTEN0 HMH(POPMALMIO O TOCYJAPCTBEHHOM pETUCTpallMM M HAaMMEHOBAaHUU
3aperuCTPUPOBABILETO €r0 OpraHa.

N3roroButens (ponaselr) 00s3aH JOBECTH IO CBEICHHS MOTpeOUTENst PrupMEHHOC HAUMEHOBAHHE
(HaMMEHOBaHKE), MECTO HAXOXJACHUsS (AAPec) M PEXKUM PaOOTHl YIMOTHOMOYECHHOW OpraHHM3aldd WIIH
YIOJTHOMOUYEHHOTO UHANBUIYIBHOTO MPEANPUHUMATEIIS.

(a63ar BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnoaHoMoueHHast OpraHu3anys Wik yIOJIHOMOYEHHbI HHAMBUAYAIbHBIN MIPEAIPUHUMATEND B
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

ciyyae oOpamieHuss noTrpeOutens o00sf3aHbl JOBECTH O €ro cBeleHus HHpopManuio o cebe U
usrotoButene (mpozasue) (GupMeHHOE HAaUMEHOBaHHWE (HAMMEHOBAHHE), MECTO HaXOXIeHHs (ampec),
pEeXUM pabOThl, TOCYIapPCTBEHHBIN PEruCTPALlMOHHBIM HOMEp 3alMCH O CO3[JaHUU IOPUINYECKOro JIUIA,
bamuuio, UMs, OTYECTBO (€CITM HMMeEETCs), TOCYAApCTBEHHBIM DPErHCTPAIlMOHHBIA HOMEpP 3aliCH O
rOCY/IapCTBEHHOM perucTpauuu (pU3NUecKoro JiMia B KauecTBE MHIUBUAYAJIBLHOTO MpEANPUHUMATENS).
YnonHOMOUEHHasi OpraHu3alus WM YHNOJHOMOUEHHBIM WHAMBHUIYaJbHBIM HpeInpUHUMATENb BIPaBe
JIOBECTH /10 CBeJIeHHsI moTpeduTeneil nHpopMaLuio o cede MOCPEICTBOM €€ pa3MelleHHsI Ha CBOEM caiTe
B HMH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHOW ceTn "MHTepHeT", mHQOpMamuioo 00 H3roTOBHTEIE
(mpomaBLe) MOCPEACTBOM pa3MELIEHHs Ha CBOEM caiTe B HMH(OpMAIMOHHO-TEIEKOMMYHHKALIMOHHOM
cetu "VHTepHer" cCChUIKM Ha CTpaHUIly caiTa HU3roToBUTENs (MpoaaBua) B HH(GOPMAIIMOHHO-
TeJIEKOMMYHHUKaIIMOHHOM ceTH "MHTepHeT", coneprkalyto HH(GopMaIuio 06 U3rotroBuTese (IpoaaBLe).
(m. 1.1 BBenen ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanmenen arperaropa oOsi3aH JOBECTH JO CBEAEHUS MOTpeduTenei mHpopmanuio o cebe u
npozaasie (ucnoiHurtene) (pupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAHME), MECTO HaXOXJeHus (azupec),
pEeXUM pabOThl, TOCYIapPCTBEHHBIN PEruCTPALlMOHHBIM HOMEp 3alMCH O CO3JJaHUU IOPUINYECKOro JIUIA,
bamuuio, UMs, OTYECTBO (€CITM HMMeEETCs), TOCYAapCTBEHHBIM DPErHCTPAlMOHHBIA HOMEpP 3aliCH O
rOCY/IapCTBEHHON perucTpaniu (pU3NYecKoro JIMLA B KaUeCTBE MHAMBHUIYaIbHOTO MPEANPUHUMATENS), a
TaKke 00 MMEIOIIMXCS M3MEHEHHMSX B yKa3aHHOW MHpopmauuu. Bnagenen arperaropa JOBOAWUT 10
cBelleHHs oTpedurenei nudopmarmio o cede 1 npoaasie (MCIOTHUTENE) TOCPEACTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe W (MJIM) CTpaHulle caiiTa B MHPOPMAIlMOHHO-TEIEKOMMYHHUKallMOHHON ceTtn "MHTepHet".
Nudopmanuio o mponpaBle (MCIONHUTENE) BIAJENel] arperaropa BIIpaBe JJOBECTH JO CBEIEHUS
nmoTpeduTenel MoCPEICTBOM pa3MeEIIeHUsT Ha CBOMX cailTe U (WIHM) CTpaHUIle caliTa B MH(POPMAIIMOHHO-
TeIeKOMMYHUKAaUMOHHON ceTn "VHTepHeT" CCBUIKM Ha caiT mnpojaaBua (MCIOJHUTENS) B
1H(}OPMaIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBeaen PexnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlponaBeny (ucnoiHHUTENb) OOS3aH IMPEIOCTAaBUTH BIAJAEIbIly arperaropa M pa3MeCTUTh Ha
CBOEM caiTe B HH()OPMALMOHHO-TEICKOMMYHUKAIIMOHHON cetn "VHTepHer" (IpH €ro HaJIU4MN)
JOCTOBEpHYIO WH(poOpMaIuio o cebe, yka3aHHYI0 B IyHKTe 1.2 HacTosmied crateu. B ciydae, ecnm
UMEIOTCSI M3MEHEHHMsI B Takod HH(popMmauuu, npoaasell (UCIOMHUTENb) 00sf3aH B TEUCHHE OJHOIO
paboyero nHS ¢ MOMEHTa BHECEHHS B Hee W3MEHEHHMH COOOIIMTH BIAJEINBIly arperaropa o0 3THX
U3MEHEHUSAX M PasMECTUTh HMX Ha CBOEM caiTe B HMH(OpMaIlMOHHO-TEJIEKOMMYHHKALIMOHHON ceTu
"NnTepuer" (npu ero Hanuuuu). Brnagenen arperaropa 0o6s3aH BHECTU 3TU U3MEHEHUsI B HHPOPMAIUIO O
IpoJaBle (MCHOJIHUTENE) B T€UEHUE OHOIO pabovero AHA, €ClIM pa3MelleHne YKa3aHHOW MH(popMaLuu
OCYLIECTBIIIETCA Ha cailTe Biajenblla arperaropa M (WiIM) €ro CTpaHHIle caiiTa B MHQOPMALIMOHHO-
TEeJIEKOMMYHHKAIIMOHHOU ceTu "HTepHeT".

(m. 1.3 BBeaen ®PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Brmanenen arperatopa BIpaBe OOECHEYUTh BO3MOXKXHOCTH MPOXOXKAEHUS MPOAABIIOM
(ucriomHUTENEM), TOTpeOUTEIEM ayTeHTH(PUKAIUM C HCIOJIH30BaHUEM EIUHONW OMOMETpHYeCKOn
CUCTEMBI B COOTBETCTBHHU cO cTaTheil 10 denepanbHOro 3akoHa ot 29 nexadps 2022 roga N 572-d3 "O06
OCYIECTBICHUN HUACHTUGUKAIMA ¥ (WIK) ayTeHTUPHUKAIMKA (U3UYIECKUX JIMI C HCIOIh30BaHUEM
OMOMETPUYECKUX MEePCOHATIFHBIX JaHHBIX, O BHECEHWU U3MEHEHUN B OT/IEIbHBIC 3aKOHOJATEIbHbIC aKThI
Poccuiickont @enepanyy U NMPU3HAHUM YTPATUBIIMMU CHJIy OTAEJIBHBIX IOJOKEHUN 3aKOHOAATEIbHBIX
aktoB Poccuiickoit denepanun".

(n. 1.4 BBenen @enepanbHbiM 3ak0HOM OT 01.04.2025 N 41-03)

1.5. Bnmagenen arperaropa o0s3aH OCYIIECTBJISATh HIACHTU(PUKAIMUIO C HUCIOJIb30BAHHEM
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

¢benepanbHOi rocynapcTBeHHOW HH(popManMoHHON cuctembl "EnnHas cucremMa HACHTUUKALIUM U
ayreHTU(QUKanuun B wuHpacTpykType, obecmednBarmeid HHOOPMAIMOHHO-TEXHOJIOTUYECKOE
B3aUMoOJIeiicTBHE MH(OPMAIIMOHHBIX CHCTEM, UCIOJIb3YEMBbIX JUIsl MPEAOCTABIEHUS IOCYIapCTBEHHBIX U
MYHHUIUNAIBHBIX YCIYyT B OJJIEKTPOHHOW ¢opme" (manmee - eauHas cucTeMa WIASCHTU(QUKALUU H
ayTeHTU(HUKALNN) U3BSABUBIIUX JKETaHUE MPOUTH TaKyl0 MJICHTHU(UKALUIO U HMMEIOUIMX HaMepeHHue
pa3MecTuTh NPEAJIOKEHUE O 3aKIIOUEHUHU JI0roBOpa KYIUIU-NPOJAXH TOBapa (IOroBopa BO3ME3IHOTO
OKa3aHHUs YCIYT) POCCUMCKHUX IOPUAMYECKUX JHIL U PU3NUECKUX JIHIL.

(m. 1.5 BBenen denepanbabiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmamenerny arperatopa o00si3aH JOBECTH JO CBEACHHS MOTpeduTeneit uHoOpManuo o
MIPOXOXKICHUH WICHTU(DHUKAIINA JINIIOM, UMCIOIIIMM HaMEPEHUE PA3MECTUTh MPEIOKEHUE O 3aKITFOUCHUH
JIOTOBOpPA KYIUIA-TIPO/IaXKU TOBapa (JI0roBOpa BO3ME3IHOTO OKa3aHUs YCIYT), C MCIOJIb30BaHUEM €IMHOM
CUCTEMBI WJICHTU(UKANNNA U ayTCHTU(UKAIMKA TOCPEIACTBOM pa3MEIICHUsT YKa3aHHOW WHQPOpMAIU Ha
CBOMX caiiTe U (WJI1) CTpaHuIle caiita B UH()OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHOM cetu "MHTepHeT".

(. 1.6 BBenen denepanpabiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BHUA [A€ATEIBHOCTH, OCYIIECTBISIEMBIM W3rOTOBHUTENEM (MCHOIHHUTENEM, MPOAABIIOM),
MOMJICKUT JIMIICH3UPOBAHUIO M (WIM) HCIOJHUTENIh HWMEET TOCYIapCTBEHHYIO AaKKpEIUTAIUIO, /0
CBEICHHUs TOTpeOuTenst NObKHA ObITh JoBeneHa HH(OpManus O BUAE NEATEIBHOCTH W3TOTOBUTENS
(ucnomHUTENS, TPOAABIA), HOMEpE JHICH3UU U (WJIM) HOMEpE CBUIETEIHCTBA O TOCYIAPCTBEHHOMU
aKKpeAUTAalluU, CPOKAX NEeUCTBUS yKa3aHHBIX JIMIICH3UH U (WJIM) CBUIETENHCTBA, a TaKkke nHpopMaius o0
oprase, BbIJIaBIIIEM YKa3aHHBIC JIMLIEH3UIO U (MJIH) CBUIETEIHCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uadopmaryst, mpeycMOTpEHHAs ITyHKTaMH | ¥ 2 HACTOSIIEH CTaThH, TOJKHA OBITH JJOBEACHA /10
CBeJIeHHsI MOTpeduTeNel Takke MPU OCYILECTBIEHUN TOPTOBIH, OBITOBOTO U MHBIX BUI0B OOCITYKUBAHUS
notrpeduTesneil BO BpeMEHHBIX TOMELIEHUX, Ha IpMapKax, ¢ JJOTKOB U B APYTUX CIydasix, €CJIM TOPrOBIIs,
ObITOBOE M HHBIE BHIbBl OOCITY)KMBaHUS NOTpPEeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MecTa
HaXOXKIEHMsI TpoJaBLa (UCIIOIHUTEIS).

Cratba 10. Uncpopmauusa o ToBapax (pabortax, ycnyrax)

1. M3roroButens (MCIONHUTEND, MPOAABEL) 00s3aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMMYI0 W JIOCTOBEpHYIO HH(MOpMmaiuioo o ToBapax (paborax, yciayrax), 0O€CIEeYHBAIOIILYIO
BO3MOXKHOCTh WX MPaBWIBHOTO BBIOOpa. [1o oTmenpHBIM BUAaMm TOBapoB (paboT, yciyr) mepedeHb H
crocoObl J0BeieHUsT HHMOpMaIMK 0 MOTpeduTens ycraHaBnuBaroTcs [IpaBurenbctBoM Poccuiickoit
®denepanun.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s13aTelIbHOM MOPSJIKE JODKHA COACPKATh:

HAUMCHOBAaHHE TEXHUYECKOTO pErjJaMeHTa WM HWHOE YCTAHOBJICHHOE 3aKOHOAATEIHCTBOM
Poccuiickoii @emepanii O TEXHHMYECKOM PETYIMPOBAHUM W CBHIETEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHCE,

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

cBeleHUsI 00 OCHOBHBIX HOTPEOMTEIHCKMX CBOMCTBaxX TOBapoB (paboT, yciayr), B OTHOILICHHU
IIPOIYKTOB MHUTAaHUS CBEJIEHHsI O COCTaBe (B TOM 4YMCJIE€ HaMMEHOBAaHHE HCIOJIb30BAaHHBIX B IpOLECcCe
M3TOTOBJICHUS MIPOIYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOIOTHYECKH aKTUBHBIX 100aBOK, HH(POPMAIUI
O HaJgu4Yu¥ B IPOAYKTaX IUTAaHUA KOMIIOHEHTOB, IIOJIyYEHHBIX C IMPUMEHEHHEM TI'€HHO-UHKXCHEPHO-
MOIM(HUIMPOBAHHBIX OPraHU3MOB, B CIyd4ae, €CIH COAEp)KaHHE YKa3aHHBIX OPraHW3MOB B TaKOM
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

KOMITIOHEHTE COCTaBJIsIeT OoJiee NEBATHU ACCATHIX TMPOIEHTA), MHILEBON IIEHHOCTH, Ha3HAYeHUH, 00
YCIIOBUSX IPUMEHEHUS U XpaHEHUs MPOAYKTOB MUTAHUS, O CITOCO0aX M3rOTOBJICHHS TOTOBBIX OJIION, Bece
(o6bemMe), 1aTe U MEeCTe MU3TOTOBJICHUS U YIAKOBKH (pac(hacoBKH) MPOIYKTOB MUTAHUS, a TAKKE CBEICHUS
O TIPOTHBOIIOKA3aHUAX JJII UX MPUMEHECHHS TPU OTICIBbHBIX 3a0oseBaHusX. [lepeueHs ToBapoB (pador,
yclyT), WHGOpMAIUsl O KOTOPHIX JOJDKHA COMAEp)KaTh MPOTUBOMOKA3aHWS AN MX NPUMEHEHHs MpH
OTAENbHBIX 3a00eBaHusX, yTBepxkaaercs [IpasurensctBoM Poccuiickoit denepannu;

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B pyOJIsIX u yCIIOBHSI IPHOOPETEHUST TOBAPOB (paboT, yCIIyT), B TOM YHCJIE IPH OTUIaTe TOBAPOB
(pabor, yciayr) uepes omnpeneieHHoe BpeMs Mocie UX mnepenad (BhIMOJHEHHs, OKa3aHus) NOTPEOUTEIIO,
MIOJTHYIO CyMMY, ITOJUIEXKAIIYO BBITUIATE OTPEOUTENEM, U rpayK MmorameHus 3Tol CyMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CIIM OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBwiia ¥ yciaoBus d3(Q(HEKTHBHOTO M 0€301IaCHOTO MCTIONH30BAHMS TOBAPOB (padoT, yCiyr);

uHpopMaIuio 00 sHepreTudeckoil 3(h(heKTUBHOCTH TOBApOB, B OTHOIIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYMH TaKOW MH(POPMAITUH OTIPEIEIEHO B COOTBETCTBUHU C 3aKOHOAATEIICTBOM 00 dHEProcOepeKeHnn
1 O TOBBILIEHUH SHEPTeTUIECKON YPPEKTUBHOCTH;

(ab3am BBenen denepanbHabiM 3aK0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)I(6BI HJIX CPOK T'OAHOCTHU TOBApPOB (pa60T), YCTaHOBHCHHLIP’I B COOTBCTCTBHMH C HACTOAILIUM
BaKOHOM, a TaKXC CBCIACHHUA O H€O6XOI[I/IMI)IX I[GﬁCTBH?IX HOTpe6I/ITeH$I MO0 UCTCUCHUH YKa3aHHBIX CPOKOB
1 BO3MOXXHBIX MOCJIICACTBUAX IIPU HEBLIIIOJJHCHUU TAKUX HeﬁCTBHP’I, €CJIM TOBAPhbI (pa6OTBI) 10 UCTCUYCHUH
YKa3aHHBIX CPOKOB MPEACTABIAIOT OMACHOCTL IJIA JXKU3HHU, 3A0POBHA U MMYIICCTBA HOTpe6I/IT€J'I$[ Ui
CTAHOBATCA HCIIPUTOAHBIMH IJId UCIIOJIB30BAHUS 110 HA3HAYCHUIO,

agpec (MecCTO HaxoXJeHHs), (UPMEHHOE HAWMEHOBaHHE (HAMMEHOBAHWE) H3TOTOBUTEIIS
(ucmonHUTENs, TMPOJaBLa), YIOTHOMOYEHHONW OpraHU3allid WU YIOJHOMOYEHHOTO WHIUBUIYaIbHOTO
MIPEIITPUHUMATEIIS, UMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

UHPOpMAIUIo 00 00s3aTETFHOM MTOATBEPIKICHIH COOTBETCTBUS TOBAPOB (padoT, yCcIyT), yKa3aHHBIX
B IIYHKTE 4 CTaThbU 7 HACTOSAIIETO 3aKOHa;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIUIO O IPAaBUIIAX MPOAAYKHU TOBAPOB (BBIMOIHEHUS PA0OOT, OKA3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3bIBaTh YCIyTy), H
MH(POPMALIMIO O HEM, €CJIM ATO UMEeT 3HaYCHUE, UCXOs U3 XapakTepa paboThl (YCIyTH);
(ab3am BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha MCIOJb30BaHHE (POHOTPAMM MPH OKA3aHHM Pa3BIEKATENbHBIX YCIYT UCIOIHUTEISIMH
MY3bIKQJIBHBIX TTPOU3BEICHUH.
(a03am BBeneHn denepanbHbIM 3aKoHOM OT 17.12.1999 N 212-03)

Eciim mpuoOperaemplii moTpeduTesieM TOBap OBLT B YINOTPEOJICGHWHM WM B HEM YCTPAHSIICS
HE0CTaTOK (HEJIO0CTaTKM), MOTPEOUTENIO JOHKHA OBITh IPeoCcTaBlIeHa HHPOPMAIIHS 00 STOM.

HapexHas npaeoBas nopaepxka WWW.consultant.ru CTpaHVILI,a 13 n3 51


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.03.2026&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.03.2026&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=409694&date=03.03.2026&dst=100003&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=03.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.03.2026&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=511316&date=03.03.2026&dst=100359&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.03.2026&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.03.2026&dst=100031&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=03.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.03.2026&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=509417&date=03.03.2026&dst=100617&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.03.2026&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=499967&date=03.03.2026&dst=100059&field=134
https://www.consultant.ru
https://www.consultant.ru

3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

KoncynperantlInroc: mpumedanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCATCS M3MeHeHus (D3 ot 28.12.2024 N 546-03). Cwm.
Oy/IyIIyIO peNaKIuIo.

3. Unadopmanus, npeaycMOTpeHHash MyHKTOM 2 HACTOSIICH CTaThH, JOBOAMUTCS JO CBEICHUS
norpeOuTeNneil B TEXHUYECKOH JOKyMEHTAIlMM, NpHiaraeMoil K ToBapam (paboTam, yciayram), Ha
ATUKETKaX, MapKHUPOBKOM WM HHBIM CHOCOOOM, MPHUHATHIM JJisi OTAENIBbHBIX BHUJOB TOBapoB (pador,
yciyr). Muadopmanus 06 00s3aTeIbHOM TOATBEPKACHUUM COOTBETCTBHUS TOBAPOB MPEIACTABISICTCS B
MOpSIIKE W croco0amMu, KOTOPhIE YCTAHOBJIEHBI 3aKOHOAATEeNbCTBOM Poccuiickoit denepamuu o
TEXHUYECKOM PEryJIMpPOBaHUM, U BKIIOYACT B CeOS CBEIECHUS O HOMEpE JOKYMEHTA, MOJITBEPKIAIOIIETO
TaKoe COOTBETCTBUE, O CPOKE €ro JeUCTBUS U 00 OpraHU3alllH, €r0 BhIJABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao63ar yrparuia cuiy. - Deaepanbhblii 3akoH oT 21.12.2004 N 171-D3.

Koncynsrantllntoc: npumeuanue.
C 01.09.2026 ct. 10 nononusiercs 1. 4 (O3 or 28.12.2024 N 546-D3). Cm. Oyay1yro peIakiuio.

Cratba 10.1. UHdbopmauua, npegHasHayeHHas AnNsaA nNyonMYHOro O3HaKOMIIEHUA
noTtpeburtenen

(BBenena denepanbHbIM 3ak0HOM OT 24.06.2025 N 168-D3)

1. Undopmanus, mnpenHazHadyeHHas IS MyOJMYHOTO O3HAKOMJICHHS TOTpeOUTENeld W HE
ABJISIIOIIASACS PEKJIaMOol, 32 UCKIIOYeHHEM HMH(pOpMaluu, yKa3aHHOH B craTthsix 8, 9 u 10 HacTosiiero
3akoHa, pa3MeNiaeTcs M3rOTOBUTENEM (HMCIIOJIHUTEIEM, TIPOIABIIOM) B OOIIENOCTYTHBIX MeCTax (MecTax,
JOCTYIIHBIX JJISl HEOTIPEIEIEHHOTO KpyTa JIMI) U (MJIM) TOBOAUTCS JI0 CBEIACHHUS HEOINPEIEIEHHOIO Kpyra
notpeduteneit (B ciydae pa3MelIeHUS Takol MH(POpPMAIlMK) C HCIOJIb30BAHMEM BBIBECOK WJIM HHBIX
CPEICTB pa3MelieHus: nHbopMaIuu (Hanucel, ykasareneid, BHEITHUX MTOBEPXHOCTEH, HH(POPMAITMOHHBIX
Tabn4yeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKLHUH, COOpPYKEHUH, TEXHUYECKHX MPHUCIOCOOICHUN U
JIPYTUX HOCHTENEH, MpeaHa3HAuYCHHBIX [JIs paclpoCTpaHeHUus HHPOPMAIUHU, 32 HCKIIOYECHUEM
pPEKJIaMHBIX KOHCTPYKIMI) IPHU OCYLIECTBIEHUU TOPTOBIH, OBITOBOIO M WHBIX BHJOB OOCIYKMBAHUS
norpeOuTenei.

2. Undopmanus, npenHa3HadyeHHas s MyOJUYHOTO O3HAKOMJICHHUS MOTPEOUTENCH, TOJDKHA OBITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK IOCyIapCTBEHHOM s3blke Poccuiickon ®denepanuu, a B cilydasx,
MPEAYCMOTPEHHBIX 3aKOHOAATEIBLCTBOM CyOBEeKTOB Poccuiickoit denepanuu, MOXET OBITh BBHITIOJHEHA
TaK)Ke Ha rOCyIapCTBEHHBIX SI3bIKAaX pecIlyONuK U (MJIK) UHBIX sA3bIKax HaponoB Poccuiickoit denepanmu.
[Ipu stoM wuHboOpMmanus, NpeaHa3HAu€HHas AJg NyOJWYHOTO O3HAKOMJIEHHUS NOTpeduTeneid u
BBINOJIHEHHA Ha TOCYJApCTBEHHBIX SI3bIKaX pecrnyOnuK M (MJIM) MHBIX S3bIKax HaponoB Poccuiickoit
@Oenepanuu, 0KHA OBITh HMACHTUYHOM MO coAep:KaHMIO HHGOpPMaLMM, NpeJHA3HAYCHHOW s
MyOIUYHOTO O3HAKOMJICHHSI MOTpeOUTeNell U BBIOJHEHHOM Ha PYCCKOM SI3bIKE KaK rOCYIapCTBEHHOM
s3pike Poccuiickoit deneparnuu, a Takke paBHO3HAYHOW MO Pa3MENICHUIO U TEXHUYECKOMY O(OPMIICHHUIO
B COOTBETCTBUM C uacTelo 2 crareu 3 PexpepanbHoro 3akoHa or 1 uroHsa 2005 roma N 53-®3 "O
rocyaapcTBeHHOM s3bike Poccuiickoit @enepanun.

3. ITo ycMOTpeHUIO U3rOTOBUTENS (MCIOIHMUTEINS, MpoaBLa) HHGopMalys, MpeaHa3HaYeHHas s
MyOJIMYHOTO 03HAKOMIJICHHMSI MTOTpeOuTesnell, B COOTBETCTBUM C YacThio 2 cTarhil 3 demepanbHOro 3aKoHa
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

ot 1 utona 2005 roma N 53-®3 "O rocymapctBeHHOM si3bike Poccuiickoit @eneparuu" MOKeT OBITh
BBITIOJIHEHA TAKKE HA MHOCTPAHHBIX SI3bIKAX.

4. TlonoxxeHUs: HACTOSILEH CTAaTbU HE MPHUMEHSIOTCS K CIIydasM HCIOJIb30BaHUA (UPMEHHBIX
HAaMMEHOBAaHMM, TOBApHBIX 3HAKOB, 3HAKOB OOCIyXHMBaHUS, a TaKXKe K JAPYrUM Clydasm,
IPEIYCMOTPEHHBIM (ellepaJbHbIMU 3aKOHAMHU, HHBIMH HOPMaTHBHBIMU NPaBOBBIMH akTamMu Poccuiickoit
®denepanny, TpeOOBaHUAMU TEXHUUECKUX PEIVIAaMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM pETYIHPOBAaHUM', aKTaMH, COCTAaBJISIOLIMMH IPABO
EBpa3uiickoro 5KOHOMHYECKOTO COKO3a.

CraTtba 11. Pexum paboTtbl npoaaBua (McnonHuTens)

1. Pexxum paboTBI TOCYNapCTBEHHBIX, MyHHUIIUITAILHBIX OPTaHU3AIMA TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITYy’)KHBaHHUS MOTPEOUTENECH YCTaHABIMBAETCA M0 PEHICHUIO COOTBETCTBEHHO MCIIOJHUTENbHBIX
opraHoB cy0bekToB Poccuiickoil deaepanyivi 1 OpraHoB MECTHOTO CaAMOYTIPABIICHHUS.

(B pen. @enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHn3anni, OCYIIECTBISIOMUX JAeSITEIbHOCTh B C(hepax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy>KHBaHMs MOTpeOUTENEN U HE yKa3aHHBIX B IMYHKTE | HAcCTOSIIEH cTaTby, a TaKxke
VHJVBHyaJIbHBIX IIPEIIIPUHUMATENICH YCTAHABINBACTCS UMU CaMOCTOSATEIIBHO.

3. Pexxum paboThl mpopaBiia (MCIOTHUTENSI) JOBOAUTCS JO CBEACHUS TOTPEOUTENCH W JODKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTbL U3rotoBUTENs (MCNOMHUTENs, NpoaaBua, Bnagenbua
arperartopa) 3a HeHaanexatilyr nHcgpopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu morpebutento He NPENOCTaBICHA BO3MOXKHOCTh HE3aMEIUIMTEIBHO IMOJNYyYUTh TpPHU
3aKJIFOYSHUH JIOTOBOpa WH(GOpPMAIUIO 0 ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBATh OT MPOABIA
(McrioTHUTENs) BO3MEIIECHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIHOUCHHS
JIOTOBOpPA, a €CITM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €ro MCIOJIHEHUS W MoTpeOoBaTh
BO3BpaTa YIUTAY€HHOMW 3a TOBAp CYMMBbI H BO3MEILIEHHSI JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT MCIOJHEHHUS JOTOBOPa MOTPEOUTENTh 00sI3aH BO3BPATHTh TOBap (pe3ysbTar padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoJaBily (MCTIOTHUTEINIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCIOJHUTENb), HE NPEJOCTABUBLIMN MOKYMATENI IOJHOM M JOCTOBEpPHOU
uHpopManuu o0 ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 uimm myHkTOM 1 cTtarbu 29 Hacrosmiero 3akoHa, 3a HEIOCTATKU ToBapa (paboThl, YCIyru),
BO3HHKIIIKE TIOCJIE €ro Mepeaadn MoTPEOUTEII0 BCICACTBUE OTCYTCTBHS y HErO TaKOW MH(POPMAITUH.

(. 2 BBeneH DenepalbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bumagenernr arperaropa, MpeIOCTaBUBIINI IMOTPEOUTEII0 HEIOCTOBEPHYIO WIIM HETIOIHYIO
nH(popMaIuio o ToBape (yciyre) Win npojasiie (HUCIONMHUTENE), HA OCHOBAHUU KOTOPOI moTpeduTenem
OBUT 3aKITIOYEH JIOTOBOpP KYIUTU-TIPOAAXH (IOTOBOP BO3ME3JHOTO OKa3aHUS YCIYr) C IPOAABIIOM
(McriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBbIC MOTPEOUTENI0 BCIEACTBUE
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

IIPEOCTaBICHUS €My TaKkoi nHpopManuu.

Ecin uvHOE HE NpeaycMOTPEHO COMIAlIeHHEM MEXAY BIAJeNbleM arperaropa M MpoAaBIOM
(McTionHUTENEeM) WM HE BBITEKA€T M3 CYIIECTBA OTHOIIEHWH MEXAY HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOpA, 3aKJIIOUYEHHOTO IOTpEOHTENeM C TPONABIOM (HMCIIOJHHUTEIEM) Ha OCHOBAHUHU
MpeNOCTaBICHHON BiajenblleM arperaropa wuHdopmanuu o ToBape (yclyre) WM MpPOJaBle
(ucnonmHUTENE), @ TAKXKE 3a COONIOACHUE MpaB MOTPEOUTENe, HAPYIIEHHBIX B pe3yJbTaTe Iepeaadn
noTpeduTento ToBapa (YCIyrd) HEHaJUIekKAIIero KauecTBa M OOMEHa HEeNpOAOBOJILCTBEHHOTO TOBapa
HaJJIeXkKalllero KauecTBa Ha aHaJIOTUYHBIN TOBap, HECET NPo/iaBell (UCIIOIHUTED).

Bnanenen arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHbIE IOTPEOUTEINIO
BCJICJICTBHE TPEJOCTABICHUSI €My HEIOCTOBEPHOH WJIM HEmoNHOW mH(popmammu o ToBape (yciyre), B
cllyyae, €CiIM BIaJieliel] arperatopa He u3MeHseT MHpopManuio o ToBape (yciyre), MpeaoCTaBIEHHYIO
IPOJABLOM (MCIIOJIHUTEIEM) U COACPXKALLYIOCA B MPENIOKEHUH O 3aK/IIOYEHUH J0roBOpa KyIUIU-
MPOJAXXH (I0roBOpa BO3ME3IHOTO OKAa3aHUs YCIYT).

(m. 2.1 BBeaen ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOutens BHpaBe NpeAbSBUTH TpeOOBaHME K BIaJIENblly arperaropa O BO3Bpare CyMMbI
MIPOM3BEIEHHON MM IpeaBapUTEIbHONW oriarel ToBapa (yciayru). Branmenen arperaropa Bo3Bpaliaer
CyMMY IOJyYEHHOH MM IpelBapUTEbHOM OIulaThl ToBapa (YCIyrw) B TE€UEHHUE JAECATH KaJeHIapHBIX
IHEW CO MJHA TPEeIbsSBICHUS NOTPEOUTENIEM TaKOro TpeOOBaHUS TPU OJHOBPEMEHHOM HAJIMYUHU
CJICAYIOIINX YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHMHM KOTOPOrO HOTpeOUTENEM BHECEHA IpelBapUTelbHAs OIulaTa Ha
0aHKOBCKMI CueT Bia/iesblia arperaropa, He Iepesial MoTpeOUuTeNto B CpokK (ycilyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpPAaBWJI MPOMAABIYYy (MCIIOJHUTENO) YBEIOMJIEHHE 00 OTKa3e OT WCIOJHEHHS
JIOTOBOpa KYTUTU-TIPOAAXH (JIOTOBOpa BO3ME3THOTO OKa3aHHs YCIYT) B CBS3HM C HAPYIICHHUEM IPOIABIIOM
(ucnomHuUTENEM) 00s13aTENBCTBA TIEPEIaTh TOBAp (OKa3aTh yCIyTy) B yCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeGoBaHMeM O BO3BpaTe CyMMBI MpeIBapUTENIbHOM OIUIaThl ToBapa (yCIyrH)
norpeOuTeNb HampaBiseT BIaJelblly arperaropa IOATBEPXKACHUE HaMpaBiI€HUS MPOAABLY
(MCTIONIHUTENI0) YBEAOMJIEHHS 00 OTKa3e OT HCIHOJIHEHMs J0roBopa KyIUIM-IIPOJaxH (JoroBopa
BO3ME3/THOTO OKa3aHUs yCIyr).

Ecnu wuHOE HE mNpenycCMOTPEHO YCIOBHUSIMHU MOJIb30BATEIBCKOTO WM HWHOTO COTNIAIIeHUs
nmoTpeOuTenst ¢ BIAACNBIIEM arperatopa, yBEAOMJIEHHWE TMPOAABIly (HCIOJHUTENO) 00 OTKaze oT
UCIIOJIHEHUsI JOTOBOpa KYIUIU-TPOAKU (JOTOBOpa BO3ME3THOTO OKA3aHHS YCIYr) MOXKET OBITh
HaIPAaBIICHO BJIAJICIIBIy arperaropa, KOTOpblid 00s13aH HAIIPABHUTh €0 MPOJIABIy (MCITOIHUTEIIO).

(m. 2.2 BBeaen PexnepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IIyHKTe 2.2 HAcCTOSIIEH CTaTbH, BIaJeJel] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl NpPEABAPUTEIbHON OIUIaThl TOBapa (yCIyrd) HOpU MOITY4YEHUH OT
npozAaBla (MCIONHUTENS) MOATBEPKIEHUS NPHUHATHUS MOTpeOuTesneM ToBapa (OKa3zaHUS YCIyTH) IpH
YCIIOBHH, YTO KOMHMS TaKOTO MOATBEPKICHUs Oblila HalpaBieHa BIaJENbIIEM arperaropa norpeOuTento B
TEUYEHHUE JIECSITU KaJeHIApHbIX JHEH cO JAHS MOJyuYeHUs BIAJENIbLieM arperatopa TpeOoBaHMs O BO3BpaTe
CyMMBl TpeaBapUTEIbHOW oImiatel ToBapa (yciayru). B ciyyae Hecormacuss mnoTpedutens c
MIPE/ICTaBICHHBIMU BJAJENbLIEM arperaropa JI0Ka3aTeIbCTBAMM NPHUHATUS IMOTPEOUTENEM ToBapa
(oxazaHus yciayru) mnorpebutenb BIpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOU3BEJEHHON UM
MIpeIBapUTEIbLHON OIUIaThl TOBapa (yCIIyTH) B Cy/1I€OHOM HOPSAKE.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)
"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

(m. 2.3 BBeaen PenepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuumHEeHWHW Bpela >KU3HU, 3J0POBBI0O U HMMYIIECTBY MOTPEOUTENSI BCIEICTBUE
HEMpPeIOCTaBICHUsI €My MOJTHOW M JTOCTOBEpHOW MH(opManuu o ToBape (pabore, ycimyre) moTpeOUuTeNb
BIIpaBe MOTPEOOBATh BO3MEIIEHUS TAKOTO BpPEAa B MOPSIKE, IPEIyCMOTPEHHOM CTaTheil 14 HacToAIero
3akoHa, B TOM 4YHCIIE€ TOJHOTO BO3MEIICHHUS YOBITKOB, MPUYUHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSAINMCS] B COOCTBEHHOCTH (BIIQJICHHIH ) TOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHuH TpeOOBaHUN TMOTPEOUTENST O BO3MEIICHUHM YOBITKOB, MPUYNHEHHBIX
HEIOCTOBEPHOW WJIM HEIOCTaTOYHO MOJHOM MH(popMmauuelt o ToBape (pabote, yciyre), HEOOXOIMMO
WCXOUTh W3 TMPEINOIOKEHHs] 00 OTCYTCTBUHM y MOTPEOUTEINsI CTENMATBHBIX TTO3HAHUH O CBOMCTBaX U
XapaKkTepUCTUKaxX ToBapa (paboThl, yCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynsranrlliroc: npumeuanue.
C 01.10.2026 B nHaumenoBanue cT. 13 BHocaTcsa usmenenus (O3 ot 31.07.2025 N 290-D3).

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (uMcnonHuTens, npoaasua,
YyNOMHOMOYEHHOW OpraHMsauum WU YNONIHOMOYEHHOro MHAUBUAYaASNIbHOrO
npeanpuHUMaTens, MMNopTepa) 3a HapylweHue npaB noTpebutenen
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Koncynprantlnroc: mpuMedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsTCs M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyuieHue mpaB MOTPEOUTENCH M3TOTOBUTENb (MCIIOIHUTENb, TIPOIABEIl, YIIOJIHOMOYCHHAS
OpraHM3amysl WM YIOJHOMOYEHHBIH WHIMBUIYATbHBIH TpEANPUHUMATENb, HMIIOPTEP) HECET
OTBCTCTBCHHOCTD, MPECAYCMOTPCHHYIO 3aKOHOM UJIM JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecim wWHOE HE YCTAaHOBICHO 3aKOHOM, YOBITKM, TPUYUHEHHBIE MOTPEOUTENIO, TOAJIeKAT
BO3MEIICHHIO B MTOJTHON CyMME CBEPX HEYCTOWKH (TIEHH), yCTAaHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiara HeycToWiku (II€HW) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(WMcToNHUTENSI, TPOJIABIIa, YIOTHOMOYCHHYIO OPTaHU3alHI0 WIA YIOJTHOMOUYEHHOTO HWHIUBUIYaTbHOTO
NpeANpUHUMATENs, UIMIIOPTEPa) OT HMCIIONHEHHs BO3JIOKEHHBIX Ha HETO 00S3aTeNbCTB B HAType IMepen
OTpeOUTENIEM.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Koncynprantllnroc: mpuMedanue.
C 01.10.2026 B 11. 4 ct. 13 BHOCsTCs M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

4. VI3roToBUTEIH (I/ICHOJIHI/ITCJIB, npoaaBeIy, YIIOJJHOMOUYCHHAs OpraHu3anuvsa UJiin yHOJIHOMO‘-IeHHBIf/'I
I/IH,I[I/IBI/II[yaJ'IBHHﬁ npCAInpruHUMATCIIb, I/IMHOpTep) OCBO60)KI[8,6TCH OT OTBCTCTBCHHOCTH 3a HCHUCIIOJTHCHUC
00s13aTeILCTB WK 3a HCHAJIC)KAIICC HCIIOJIHCHUC 065133.T€JIBCTB, €CIIM OOKaXXCT, 4YTO HCHCIIOJIHCHHUC
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

00513aTeNbCTB WM MX HEHaJIeKallee UCIOIHEHHE MPOU3OIIIIO BCIEACTBUE HEMPEOAONUMON CUIIBI, a
TaKKe TI0 UHBIM OCHOBAHHMSIM, ITPETyCMOTPESHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi morpedburenss o0 ymaare HEYCTOWKH (II€HH), MPEeLyCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM, MOJJIEXKAT YOBIETBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENEM, TPOIABLOM, YIOJIHOMOUYEHHOH
OpraHu3aledl Wi YIMOJHOMOYEHHBIM WHAWBHUIYAJIbHBIM MpEANPHHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOJILHOM HOPSIZIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynsranrllimroc: npumeuanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCs M3MeHeHus (D3 ot 31.07.2025 N 290-D3).

Koncynsranrllimroc: npumeyanue.
O BBISIBIICHMHM KOHCTHTYIIMOHHO-TIPABOBOTO cMbIicia a03. 1 m. 6 cT. 13 cm. [TocranoBnenne KC PO
ot 26.12.2024 N 59-I1.

6. Ilpu ynoBneTBOpeHHWH CyIOM TpeOOBaHWN MOTPEOUTENs,, YCTAHOBIECHHBIX 3aKOHOM, CY[I
B3BICKMBAET C M3TOTOBUTENS (MCIIONHUTENS, MPOAABIA, YHOJIHOMOYEHHON OpraHu3aIluu WIH
YIOJHOMOYEHHOTO HWHIMBHAYAJIbHOTO MpeANpUHUMATENsSI, HMIIOpTEpa) 3a HecoOIaeHue B
IOOpPOBOJIGHOM TMOPSIIKE YIOBJIETBOPEHUSI TpeOoBaHWI moTpeOuTens mrpad B pa3Mepe MATHACCAT
MIPOIICHTOB OT CYMMBI, IPUCYKJICHHOHN CyZIOM B MOJIb3y MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecin ¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENs BBICTYMAIOT OONIECTBEHHBIC OOBLEIMHEHUS
noTpeduTenei (MX acCOIMaluy, CO03bI) MM OPraHbl MECTHOTO CaAMOYTIPABJICHUS, TATHAECAT POLEHTOB
CYMMBI B3BICKAaHHOTO HTpada MepeuucisifoTcs YKa3aHHBIM OObEAMHEHHSIM (MX acCOLHUAIHMSIM, COI03aM)
W OpraHaM.

7. ltpad, npeayCMOTPEHHBIN ITyHKTOM 6 HACTOSIIEH CTaThu, HE MOUICKHUT B3BICKAHUIO B Cydae,
€CJIM M3TOTOBUTENb (MCIIOIHUTENb, MPOJABEL, YHNOJHOMOYEHHAs OpraHM3alUs WM YIOJIHOMOYEHHBIH
WHJUBUAYAJIbHBIA NpEeNNpUHUMATENb, UMIIOPTEP) B JOOPOBOJIBHOM IMOPSJAKE HE YAOBIETBOPHII
TpeOoBaHUs MOTPEOUTENS 1O BUHE MOTPEOUTENs, B TOM YHCIE B Clydyae YKIOHEHMs MOTpPeOuTens oT
COBEpLICHMs JEWCTBUN, MPEIyCMOTPEHHBIX HACTOAIIUM 3aKOHOM, JHUOO TaKOoro HEWUCIIOJHEHUS UM
00s13aTeNbCTB, B pE3yJabTaTe KOTOPOTO M3rOTOBUTENb (MCIOJHHUTENb, MPOAABEL, YIOJIHOMOUYEHHAs
OpraHM3alys WiM YIOJIHOMOYEHHBIN MHIMBUYaJIbHBIA IIPEANIPUHUMATENb, UMIIOPTEP) OKa3aJyIcs JHUIIECH
BO3MOXKHOCTH B JJOOPOBOJIBHOM HOPSIZIKE YIOBIETBOPUTH TPEOOBAHUS MOTPEOUTEIS.

HITpad, mpearycMOTpPEeHHBI MyHKTOM 6 HACTOAIICH CTaThbH, TAK)KE HE MOMJICKUT B3BICKAHHIO B
cillydae, €CJIM H3TOTOBUTENb (MCIOTHUTENb, MPOAABEl, YMOJIHOMOYEHHAs OpraHuU3alus WIH
YIOJTHOMOYEHHBIH UHIMBUYaJIbHBIA IPEAIPUHUMATENb, UMIIOPTEP) HE UCIIOIHWII WJIM HECBOEBPEMEHHO
UCTIONTHUJI yCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM O0s3aTeNbCTBA IEpel IMOTpPeOUTENeM BCIIEACTBHUE
HapyIIEHUsI CBOMM KOHTPAareHTOM O0sS3aHHOCTEH 1O MOCTaBKE TOBApOB (BBIMOIHEHUIO pa0OT, OKa3aHUIO
yCIIyT), HEOOXOAUMBIX /ISl MCTIOMHEHUs 00S3aTeNbCTB Mepe MOTpeOuTeneM, 3a UCKITIOYeHUEM CiIydas,
€CJIM H3IOTOBHUTCIIb (I/ICHOHHI/ITGHB, mpoAaBel, YINOJHOMOYCHHAA OpraHu3aludg WA YHOJIHOMO‘-ICHHBII;'I
WHIUBHUIyaTbHBIH MPEANPUHUMATEIb, UMIOPTEP) ACHCTBOBAJ HEJOOPOCOBECTHO WIIM HEPAa3yMHO IIPH
BbIOOpE TAKOTO KOHTPAreHTa.
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

B ciyudae, ecnmu 1o oOpamieHus HOTpPEOUTENS B Cyd MEXIY H3TOTOBUTENEM (UCIIOIHUTENEM,
poJaaBIlOM, YHNOJHOMOYEHHON oOpraHu3anuedl HIM YHOJHOMOYEHHBIM HHAWBUAYAJIbHBIM
npealpuHUMaTeeM, HUMIOPTEPOM) M NOTpPeOUTENeM 3aKJIIUeHO MEeJUaTHUBHOE COTJalleHHue,
npeaycMoTpeHHoe DenepanbHbpiM 3akoHOM OT 27 wutonst 2010 roma N 193-®3 "OO6 anprepHaTUBHOU
Ipoleaype YperyiMpoBaHUS CIOPOB C YydacTHeM IOCpeqHMKa (mpouenype Menuanuu)", mrpad,
MIPEAYCMOTPEHHBIA ITYHKTOM 6 HACTOAILIEH CTATBbU, CyJOM HE B3BICKMBACTCS, 3a UCKIIOYCHUEM CIIy4aes,
€CJId TaKoe€ MeAMaTHBHOE COIVIallIeHHE He ObUIO HCIOJIHEHO IO BUHE M3TOTOBUTENS (MCIIOJIHUTEN,
pojaaBla, YMNOJHOMOYEHHOW OpraHM3allUd UM YIHOJIHOMOYEHHOTO HHIUBUAYAJIbHOTO
npeanpuHUMaTeNs, UMIIOpTepa).

(n. 7 BBeneH PenepasibHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

8. Ecnu MHOEe He YCTaHOBJIEHO 3aKOHOM, YCTYIIKa MOTpeOuTeneM mpaBa TpeOoBaHUs 00 yriare
HEYCTOMKH (II€HU), pa3Mep KOTOPOM OIpeieseH B COOTBETCTBMM C NMYHKTOM | cTarbu 23 HACTOSLIETO
3akoHa, ¥ mTpada, yKa3aHHOIO B IMyHKTe 6 HACTOSILEH CTaTbH, JIUILY, HE SBJIAIOLIEMYCS IOTpEOUTENIEM,
HE JIOIyCKAaeTCsl, €CIIM TaKas yCTyIIKa COBEPIIAETCS A0 BCTYIUIEHUS B 3aKOHHYIO CHIIy PELICHHs Cyaa O
B3bICKAaHMM YKa3aHHBIX HEyCTOHkM (meHu) u (wnn) mrpada. Ilpu coBeprieHuu Takod CIEIKH OHa
MIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeneH DenepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Cratba 14. UMywiecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIA BCrneacTBue
He[oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NmpuUYMHEHHBIH >KWU3HU, 370POBBI0O HWJIM HMYIIECTBY HOTpPEOUTENs BCIEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOACTBEHHBIX, PELIETITYPHBIX WM MHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJJIC)KUT BOSMELICHHUIO B TIOJTHOM 00OBEeMe.

2. [IpaBo TpeboBaTh BO3MENICHUS Bpe/a, MPUIMHEHHOTO BCJIEACTBUE HEJOCTATKOB TOBapa (padoThl,
yCIYTH), TpU3HAETCS 3a JIOOBIM MOTEPIEBUIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOILIEHUSX C MPOAABIIOM (MCIIOJIHUTEIEM) UM HET.

3. Bpen, npu4MHEHHBIN KU3HH, 3I0POBbIO WM UMYIIECTBY NOTPEOUTENS, MOAICKUT BOSMELICHHUIO,
€CJIM BpeJl IPUYHUHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CITyKObI MJTM CpOKa rOJJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paOOThl) HOJDKEH OBITH YCTAHOBIICH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbU 5 HACTOSALIEro 3aKoHa CPOK CIYyXObl WJIM CpPOK TOAHOCTH, HO OH HE YCTAaHOBJIEH, JUOO
NoTpeOUTENIO He ObLIa MPeI0CTaBIICHA MOJIHAs U JOCTOBEPHAsk HH(OPMAIIHS O CPOKE CITY>KObI MIIU CPOKE
TOIHOCTH, JINOO MOTpeOuTeslb He ObT MPOMH(OPMUPOBAH O HEOOXOAUMBIX ACHCTBUSX IO HCTCUCHHUH
CpoKa CIyObl HJIM CpOKa TOJHOCTH M BO3MOMKHBIX MOCIEJICTBHSX IPHU HEBBIMOJIHEHUHM YKa3aHHBIX
neictBuii, 1100 ToBap (pe3ynbTar padOThl) MO MCTEYEHHH ITHX CPOKOB IPEACTABISET OMACHOCTH JUIS
KHU3HU U 310pOBbs, BPEJl OUIEKUT BO3MEILLIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 IIPUYMHEHMS.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu B COOTBETCTBUM € MyHKTOM | cTarbu 5 HACTOAIIETO 3aKOHA M3TOTOBUTEINb (MCHOIHUTEIND) HE
YCTaHOBUJI Ha TOBap (paboTy) CpOK CIy»KOBI, BpeI MOJIC)KUT BOMEIIICHHUIO B CITydae €ro MPpUUWHEHUS B
TEUeHHE JECATH JIeT CO JHs Mepeadu ToBapa (padoThl) MOTPEOUTEINIO, @ €CIIU JIeHb IIepe/iaul YCTaHOBUTh
HEBO3MOYKHO, C J1aThl U3TOTOBJIEHUS TOBapa (OKOHYAHHUS BHITIOJIHEHHS pabOThI).

Bpen, nmpuunHEHHBIM BCIEACTBUE HENOCTAaTKOB TOBapa, MOAJIEKUT BO3MEIICHUIO NMPOJABLOM HWIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

Bpe):[, HpI/I‘II/IHeHHHﬁ BCJICACTBHUC HCEAOCTATKOB pa6OTbI W YCIyru, MOMJICKUT BO3MCIICHUIO
HUCITOJTHUTCIICM.

4. I3roTOBHUTEIb (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTHL 3a BPCH, HpI/I“II/IHeHHBII‘/JI JKHU3HH, 3J0POBbIO
HJIN UMYIICCTBY HOTpC6I/ITeH$I B CBA3M C UCIIOJIb30BAHUEM MAaTCpPUAJIOB, 060pyz[013aH1/1$1, HHCTPYMCHTOB U
HHBIX CPCACTB, HCO6XOI[I/IMI>IX A1 IpOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHud ycnyr),
HE3aBHCHUMO OT TOT'O, IMO3BOJIIJT YPOBCHDb HAYYHBIX U TCXHUYCCKHUX 3HAHUH BEIIBUTH X 0COOBIC CBOMCTBA
HJIN HET.

5. UzroroButenb (MCHOIHUTEND, NMPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JTOKAXKET,
YTO BpeJ MPUYUHEH BCJIEJACTBUE HEMPEOAOJIUMON CUJIbl MIIM HApYyIIEHUSI TOTPEOUTENEeM YCTaHOBIEHHBIX
MpaBUJI UCTIOJIb30BAHMSI, XPAaHEHUS WU TPAHCIIOPTUPOBKHU TOBapa (padoThl, yCIyTH).

CraTtba 15. KomneHcaumsa MopanbHOro Bpeaa

Koncynsranrllimtoc: npumeuanue.
C 01.10.2026 B a63. 1 ct1. 15 BHOCsATCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

MopanpHblii BpeJl, NPUYMHEHHBI NOTPEOUTENI0 BCIEACTBUE HApyLIEHUS M3TOTOBUTEIEM
(ucnonHUTENEM, IPOJABLOM, YIOTHOMOYEHHON OpraHU3alyeil WiM yIOJTHOMOUYEHHBIM HHIUBUYAIbHBIM
IpeAnpuHUMaTeneM, UMIOPTEPOM) IpaB MOTPeOUTENs, MPEAyCMOTPEHHBIX 3aKOHaMU M IPaBOBBIMHU
akTamu Poccuiickoit @enepanuy, peryaupyonMMi OTHOLIICHHs B 00IaCTH 3allUThI TIPaB MOTpeOUTENeH,
MIOJUIC)KAT KOMIICHCALIMM TIPUYMHUTENIEM Bpelda IPU HAJIWYUU €ro BHHBL Pa3Mmep KoMIICHCalMH
MOPAJIBHOTO BpeJia ONPEACIIACTCS CYI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILECHNS UMYILIECTBEHHOIO Bpe/a.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&I_II/ISI MOpaJIbHOTO BpCaa OCYHICCTBIACTCA HC3aBUCUMO OT BO3MCUICHUA UMYILICCTBCHHOI'O
Bpe/la ¥ TOHECEHHBIX MOTPEOUTEIEM YOBITKOB.

Cratba 16. Hegonyctumbie ycnoBmsa 4oroBopa, ywemnsilowme npasa norpedurens,
3anpetbl U 006si3aHHOCTU, Hanaraemble Ha npoaaBua (McnonHWUTens, Brnagenbua
arperaTtopa)

(B pen. @enepanpHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonmyCTUMBIMH YCIOBHSAMHU JOTOBOpA, YIIEMJSIOUIMMM TIpaBa IOTPEOUTENs, SBIAIOTCS
YCIIOBHUS, KOTOpbIE HapylIalOT MpaBHJia, YCTAHOBJIEHHbIE MEXAYHapOAHBIMHU JoroBopamu Poccuiickoii
CDe;[epauHH, HaCTOAIIIUM 33.KOHOM, 3aKOHAaMU W MNpPUHUMACMbIMU B COOTBCTCTBMU C HHUMH HWHBIMU
HOPMAaTHBHBIMU TPAaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaIupyomiMA OTHOIICHHU B 00JacTh
3alMThl MpaB notpebureneil. HenomycTuMble yclioBHUsl 10ToBOpa, YHIEMISIONIME MpaBa MOTpeOuTens,
HUYTOXKHBI.

Ecnu BKiIIOYEHHE B JOTOBOP YCIIOBHM, YIIEMISIONIMX MpaBa MOTPEOUTENs, OBICKIO NPUUYNHEHHUE
yOBITKOB TOTPEOUTENI0, OHM TIOJUICKAT BO3MEIICHHWIO IMPOJAABIIOM (M3TOTOBHUTENIEM, HCIIOTHHUTEIICM,
UMIIOPTEPOM, BIIAJIENBIIEM arperaropa) B MOJHOM OObEeME B COOTBETCTBUH CO cTaTheil 13 HacTosiiero
3akoHa.

TpeOoBanue norpedbuTens 0 BO3MELICHUH YOBITKOB MOAJIEKUT YAOBICTBOPEHUIO B TEUCHHE JCCITU
IHEH CO IHA €ro NpeAbsBICHUS.
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3axon PO or 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3m. ot 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

Koncynsranrllimroc: npumeuanue.

[Monoxenust cr. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycTaHaBIMBaIOIIUE [EPEUYCHb
HEJIOMYCTUMBIX YCJIOBHH JI0TOBOpa, YIIEMIISIIOIIMX IpaBa MOTpPEOUTENs, paclpOCTPaHSAIOTCS Ha
OTHOILIEHUS1, BO3HUKIINE U3 PAHEE 3aKIFOUEHHBIX JOIOBOPOB.

2.K HCOOIYCTUMBIM YCJIOBUAM JOT0OBOPA, YIHICMIISIOIIHUM IIpaBa HOTp66I/ITeJ'ISI, OTHOCATCA:

1) ycnoBusi, KOTOpbIE MPEIOCTABISIOT MPOJABIy (M3rOTOBUTENIO, UCIIOIHUTENIO, YIIOTHOMOYEHHON
OpraHM3aly WM YIOJIHOMOYEHHOMY HHIMBUAYAJIbHOMY IPEINPUHUMATENIO, UMIIOPTEPY, BlaAEibIly
arperaropa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT MHCIOJHEHUs O0s3aTeiabCcTBa WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHH 00s3aTesibCTBa (MpeIMeTa, LIeHbl, CPOKAa U WHBIX COIVIACOBAHHBIX C MOTpeOuTenemM
YCIIOBUI), 3a HCKIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WJIM HMHBIM HOpPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepannn npeycMOTpEHa BO3MOXKHOCTb IIPENOCTABIEHHSI JOTOBOPOM TaKOro IpaBa;

2) ycnoBuHsl, KOTOpblE OTPaHUUYMBAIOT MPABO MOTPEOUTENS HA CBOOOAHBIN BHIOOP TEPPUTOpPUATHHON
MIOJCYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN IMyHKTOM 2 cTaTby 17 HacTosALEero 3akoHa;

3) ycioBHs, KOTOpPBIE YCTAHABIMBAIOT MJIsg TOTpeOUTENss ImTpadHble CAHKIUA WIA WHBIC
003aHHOCTH, MPEMATCTBYIONIME CBOOOMHOW peanu3allud TpaBa, YCTAHOBIEHHOTO cTaThel 32
HACTOSIIEr0 3aKOHa;

4) YyCJ10BUA, KOTOPBIC MCKIIFOYAKOT WM OIrpaHUYUBAIOT OTBECTCTBCHHOCTH IIPOJdaBLa (I/I31" OTOBHUTCIIA,
UCIIOJIHUTCIIA, ynOJIHOMO'—ICHHOfI OopraHu3sangvyv HWJIHW YIOOJHOMOYCHHOIO HWHAUBHUAYAJIBHOTO
npcaAnpuHUMareiid, HUMIIOPTEpa, BJaAcIbla arperaTopa) 3a HCUCIIOJHCHUEC HJIIM HCHAIJICKaAIICC
HCIIOJIHEHHE 003aTeNILCTB 110 OCHOBAHHAM, HC MPEAYCMOTPECHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE O0YCIIOBIMBAIOT IPHOOPETEHUE OJHUX TOBAPOB (paboT, yciIyr) o0s3aTeIbHbBIM
pUOOpPETEHUEM HHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MPEAyCMaTpUBaIOT 00sf3aTeiabHOE
3aKJIIOYEHHUE UHBIX IOTOBOPOB, €CJIM MHOE HE MPETyCMOTPEHO 3aKOHOM;

6) yCIOBHUsS, KOTOpPBHIE MPEIyCMAaTPUBAIOT BBHITIOJHEHUE JOTOJHUTEIBHBIX padboT (oKa3aHue
JIOTIOJIHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOTy4YeHHs COriacus MOTpeOuTens;

7) ycnoBus, KOTOpblE OTPAHWYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa MPaBoO
notpeduTens Ha BbIOOp criocoba 1 (hopMbl OIIaThl TOBAPOB (padoT, yciyr);

8) ycioBHs, KOTOpPBIE COIEP’KAaT OCHOBAHUS JTOCPOYHOIO PACTOP>KEHUS JOTOBOpa MO TPeOOBaHUIO
npojaBla (MCIONHUTENs, BIAJeblla arperaropa), He MPeAyCMOTPEHHBbIE 3aKOHOM WU HHBIM
HOPMAaTHBHBIM ITPaBOBbIM akToM Poccuniickoit @enepanny;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycioBusi, KOTOpble OrpaHMYMBAIOT IPaBO BbIOOpa BUAAa TpeOOBaHHM, NPETYCMOTPEHHBIX
nyHkToM | ctarteu 18 m mynktom 1 crateu 29 HacTosiero 3akoHa, KOTOPbIE MOTYT ObITh MPEIbIBICHbI
MpoAaBLy (M3rOTOBUTENIO, MCIIOJHUTENIO, YHNOJHOMOYEHHOW OpraHu3alUdd WM YIOJIHOMOYEHHOMY
WH/UBUYATbHOMY MpPEANpPUHUMATEN0, HUMIOPTEpPY) MpU Mpojake TOBAPOB (BBIMNOJIHEHUH paOdOT,
OKa3aHUU YCIIyT) HEHAJIEXKALEro KauecTna;

11) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT O00SA3aTENbHBIA JOCYACOHBIH MOPSIOK PACCMOTPEHHUs
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(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

CIIOpOB, €CJIN TaxKoi MOPpALOK HC MPEAYCMOTPCH 3aKOHOM;

12) ycnmoBusi, KOTOpBIE YCTAaHABIMBAIOT I TOTPEOUTENS OOSM3aHHOCTH MO JIOKA3bIBAHUIO
OIpeeNIEHHBIX 00CTOSTENBCTB, OpeMsl 10Ka3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTES;

13) ycnoBusi, KOTOpbIE OTPAHUYUBAIOT OTPEOUTENS B CPELICTBAX U CIIOCO0AX 3aIUTHl HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOpbIE CTAaBAT yIAOBJIETBOPEHHE TPeOOBaHMUN MOTpeOUTENIEH B OTHOLIEHUH TOBapOB
(pabot, yciyr) ¢ HeJoCTaTKaMM B 3aBUCHUMOCTBH OT YCJIOBHM, HE CBA3aHHBIX C HEIOCTaTKaMH TOBApOB

(pabor, yciyr);

15) wHBIE yCNOBHS, HapylIalllde MpaBWia, YCTAaHOBICHHBIE MEXIYHAPOIHBIMH JOTOBOPAMU
Poccuiickoit deneparuu, HaCTOANIUM 3aKOHOM, 3aKOHAMH M TMPUHUMAEMBIMU B COOTBETCTBHUU C HUMU
WHBIMH HOPMAaTUBHBIMU NPaBOBBIMHM akTamMu Poccuiickoit denepanuu, peryimpyrouMMi OTHOLIEHUS B
o0J1acTy 3alIUTHI TIPaB MOTPEOUTEICH.

3. IlponaBen (MCHIONHUTENb, BIaJENell arperaropa) He BIIPaBe OTKA3bIBaTh B 3aKIIOYEHHH,
WCTIOJIHEHUH JIOTOBOPA, HAIPABICHHOTO HA MPHOOpPETeHHE OJHHUX TOBApOB (padoT, yCiyr), MO MPUYHUHE
OTKa3a NOTpeOuTenst B MPUOOPETEHUWH HHBIX TOBAapoB (paboT, yciyr). YOBITKM, NPUYMHEHHBIE
MOTPEOUTENI0 BCIEACTBHE HApyIIEHHWs €ro IpaBa Ha CBOOOAHBIA BBIOOp TOBapoB (paboT, yciyr),
BO3MEILAOTCS TPOIABLIOM (MCIIOTHUTENIEM, BIIAJIeNbIEM arperatopa) B MoJIHOM o0beMe.

3ampeniaercst yIOBJIeTBOpeHUE TpeOOBaHUI MOTpeOUTENEH B OTHOIIEHWH TOBAapOB (paboT, yciyr) ¢
HEeJ0CTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCJIOBHiA, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoB (paldoT,

yCIyT).

3ampeniaercs OTKa3 B 3aKJIIOYEHUM JOrOBOpa M BO BHECEHHWM W3MEHEHHMH B JIOTOBOpP B Ciydae
IIPAaBOMEPHOI0 yKa3aHHs NOTpPeOUTENeM Ha HEAOIMYCTHMBIE YCIOBHs JO0rOBOpa, YHIEMISIOIIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHNs TakuX ycioBuil. [Ipu npeassBiennn norpedureneM TpedoBaHus 00
UCKJIIOYEHUH U3 JIOTOBOpa HEIOMYCTHUMBIX YCJIOBHMH [OroBOpa, YIIEMJISIONIUX IpaBa MOTpeOuTesns,
yKa3aHHOE TpeOOBaHME IMOUIEKHUT PACCMOTPEHUIO B TEUEHHUE NECATH JHEH CO JHS €ro MpeabsBICHUS C
00s13aTeIbHBIM M3BEIIEHHEM MOTPEOUTENsT O Pe3yNnbTarax pacCMOTPEHHs M MPHHATOM MOTHBHPOBAaHHOM
pEeLIEeHNH O CYLIECTBY YKa3aHHOI'O TpeOOBaHHUS.

AO03a1pl yeTBepThIil - mAThIN yTpaTiin cuily ¢ 1 centsops 2025 roga. - ®PenepasibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaka HONOJHUTENbHBIX TOBApOB (BBIIIOJHEHUE JIOMOJHUTENIBHBIX pPA0OT, OKa3zaHUE
JOTOJIHUTEIBHBIX YCIYT) 3a OTACNbHYIO IUIaTy OCYIIECTBJISETCS NPOAaBLOM (HCIOIHUTENEM,
BJIAJICJIBLIEM arperaropa) UCKJIIOYUTENBHO € COIIACHS IOTPEOUTEI.

[Torpebutens BIpaBe MoTpedbOBaTh OT MpoJaBla (MCIOIHMUTENS, Biajesblla arperaropa) Bo3Bpara
yILUTaYEHHOM JE€HEeXHOM CyMMBI 3a MpoJaHHble 0€3 €ro coriacusi JONOJHUTENbHbIE TOBAapHI
(BBINOJTHEHHBIE OTIOJHUTENIbHBIE PA0OTHI, OKa3aHHBIE JTOTOJIHUTENBHBIE YCIYTH).

3amnpeiaercs HaBsI3bIBAHUE OTPEOUTENIO JOMOIHUTENBHBIX TOBAPOB (padoT, yCIIyT) 3a OTAEIbHYIO
UIaTy ITyTeM MPEIOKEHHS TOTPEOUTEITIO 10 3aKIIIOUSHHUS I0TOBOpa O MPHOOPETEHNH OCHOBHBIX TOBAapOB
(pabor, ycmyr) mproOpecTH JOMOTHUTEIBHBIE TOBAPHI (PabOThI, yCIYTH) WX 3aKIFOUYUTh UHBIE JOTOBOPHI,
NpUOOpETeHNE WM 3aKIIOYCHHE KOTOPBIX OOYCIIOBIMBAETCS O0053aTEIBHOCTBIO IPU MPUOOPETCHUH
OCHOBHBIX TOBapoB (paboT, yCIIyT), €CJIM HHOE HE MPETyCMOTPEHO 3aKOHOM.
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"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

[ToTpebutens BhpaBe OTKa3aTbCcsl OT OIUIAThl HABS3aHHBIX JOMOJHUTENBHBIX TOBapoB (pador,
YCIIyT), a €CIIM OHM OIUIaueHBbI, BIIPaBe IMOTPEOOBaTh OT MPOoJaBIa (MCIOTHHUTEIS, BIIaIelblla arperaropa)
BO3BpaTa YIUIAYeHHOHN I€HEKHOW CyMMBI.

TpeboBanue moTpeOUTENsT O BO3BpaTe YIUIAYCHHOW 3a HAaBS3aHHBIC IOIOJIHUTEIBHBIC TOBAPHI
(pabotel, yciyru) win mnpuoOpeTeHHble 0e3 ero coriacus IOTOJIHHUTEIbHBIE TOBApbI (BBHITOTHEHHBIC
JOTIOTHUTENbHBIE Pa0OTHI, OKa3aHHBIE JOTOJHUTEIbHBIC YCIYTH) JCHE)KHOW CYMMBI ITOJICKUAT
YIAOBIIETBOPEHHIO B TEUEHUE TPEX JHEH CO HS MPEabsIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Cornacue morpebuTeNns Ha NPUOOPETCHUE IOMOJHUTEIBHBIX TOBAapOB (BBINIOJHCHHE
JOTIOJTHUTENIBHBIX PAa0OT, OKa3aHWE JOMOJHHUTEIBHBIX YCIYr) 3a Iiary oGOopMIIIETCS TPOIABIIOM
(ucnomHUTENEM, BIIAJEIBIIEM arperaropa) B MHUCHbMEHHOM QopMme, €ClIM HHOE He MPEeIyCMOTPEHO
3akoHOM. O0sI3aHHOCTh JI0Ka3aTh HAJMYKE TaKOTO COIJIACHS HIIM OOCTOSITENLCTBA, B CUITY KOTOPOTO TaKOe
corracue He TpeOyeTcs, BO3JIaraeTcsl Ha mpoaasiia (MCTIOIHUTEIS, BIIaIeiblla arperaropa).

[IpocraBneHue mpoaaBIoM (UCIIOTHHUTENEM, BIaJeNbIIEM arperaropa) aBTOMaTH4ecKuX OTMETOK O
corjiacumn HOTp€6I/ITCJ'I$I Ha HpI/IO6peT€HI/IC AOIOJHUTCIBHBIX TOBAapOB (BI)IHOJ'IHGHI/IC JOIIOJTHUTCIIBbHBIX
paloT, OkazaHUe JONOJIHUTENBHBIX YCIYr) WIH BBIPAXXEHHE IMPOAABLIOM (HMCHOJIHUTENEM, BiaJesbLieM
arperaropa) 3a IOTPEOWTENsI TAaKOTO COIacMsi B HMHOM BHAE JHOO0 (OPMHUpPOBAHHE IPOAABIIOM
(McnonHUTENEM, BIIaJIENbLIEM arperaTopa) yCJIOBHH, MpeanonararliuxX H3HA4aJIbHOE Ccorllacue
HOTpC6I/ITCJ'I$[ Ha HpI/IO6peTCHI/I€ AOMOJHHUTCIBHBIX TOBApPOB (BI)IHOJ'IHCHI/IG JOITOJTHUTCIBbHBIX pa60T,
OKa3aHHe JIOTIOTHUTENBHBIX YCIIYT), HE JOMYCKAeTCsl.

(. 3.1 BBenen @enepanbHbIM 3ak0HOM OT 07.04.2025 N 69-D3)

4. TlpomaBen; (MCHOTHUTENb, BIAJIENEl] arperatopa) HE BIpPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJTIOYCHHH, UCTIOJIHEHUH, U3MEHEHUH UM PAaCTOP>KEHUHU JIOTOBOpa ¢ MOTPEOUTEIEM B CBSI3U C OTKa30M
MOTpeOUTENsT MPEAOCTaBUTh MEPCOHANBHBIE [AaHHBIC, 32 HMCKIIOYEHHEM CIy4yaeB, €Clid OO0s3aHHOCTb
MPENOCTABICHUSI TAaKUX JAHHBIX MPEIyCMOTpPEHa 3akoHoAarelbcTBOM Poccuiickon denepanuu win
HEMOCPEJCTBEHHO CBsI3aHa C UCIIOJIHEHUEM JOTOBOpa C MOTpeOUTeIeM.

[Ipu mpenpsBnernn nmorpeduTeneM TpeOOBaHUS O MPEJOCTABICHUN HH(OpPMAIMH O KOHKPETHBIX
NPUYMHAX M TPAaBOBBIX OCHOBAaHUSX, ONPENCISIOMINX HEBO3MOXKHOCTh 3aKITIOYEHUsI, HWCIIOTHEHUS,
M3MEHEHHsI WIN PAaCTOPKEHHS J0ToBopa 0e3 MpeIoCTaBIICHUs MEePCOHANBHBIX JTAaHHBIX, B MHCbMEHHON
dopme (B ToM uncie B popMe AMEKTPOHHOTO JOKYMEHTA) MpojiaBell (MCIOIHUTENb, BIIAIENIel] arperaropa)
JOJDKEH TPEAOCTaBUTh TaKyl0 MH(POPMAIUIO B TEUYCHHE CEMH JHEH CO JHS MPEABSBICHUS YKa3aHHOTO
TpeboBaHUsI.

[IponaBen (MCTIOTHUTENDB, BIaIEIIEI arperaropa) MpeaoCTaBiIsieT HHHOPMAIIHIO TOTPEOUTEIO B TOM
dbopMe, B KOTOpPOH MpPEObSIBICHO TpeOOBaHHE TIOTPEOUTENS] O TMPEIOCTABICHUH WHPOPMALUU O
KOHKPCTHBIX IIPHUYMHAX W IIPAaBOBBIX OCHOBAaHUAX, OIPCACIIAIOIINX HCEBO3MOXHOCTD 3aKIIIOUCHUAA,
WCTIOJIHEHUS], U3MEHEHHS WJIH PACTOP)KEHUS IOTOBOpa 0e3 MpeoCTaBICHHS IEPCOHATBHBIX JJAHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Tpu npeabsBiaeHUH NoTpeOHUTENEM TpeOOBaHUS O MPEAOCTaBIEHUH MH(OPMAIMU O KOHKPETHBIX
INpUYrMHAax ¢W MPaBOBbBIX OCHOBAHUAX, ONPCACTIAIONMNX HCEBO3MOXHOCTDL 3aKJIOYCHHA, HWCIIOJIHCHUAA,
M3MEHEHHUs WIN PacTOP>KeHMs J0roBopa 0e3 MperocTaBleHHs IEPCOHATBHBIX JaHHbBIX, B YCTHOH (opme
Takast ”H(opmMalus JoKHA OBITh IPEJOCTABIEHA HE3aMEAJIUTENBHO.

Cratba 16.1. ®opmbl M nNopsaAOK onnaTbl NpU nNpoaaxe TOBapoOB (BbINOMIHEHUMU
paboT, okazaHuu ycnyr)
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(BBeneHa PenepanbHbIM 3akoHOM 0T 05.05.2014 N 112-D3)

1. Ilponaser (MCHIONMHUTEND, BIAEIIEI arperaropa B Cllydae UCIOJIb30BAHUS B CBOEH AEATEILHOCTH
HAJIMYHBIX PacyeToB C MOTpeduTeneM) o0s13aH 00eCIeuuTh BOSMOXKHOCTD OIUIAaThl TOBApOB (padoT, yciyr)
MyTE€M HCIIOJIb30BAHUSI HALIMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaKK€ HAJMYHBIX PACUETOB II0
BbIOOpY MOTpeOuTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O06s13aHHOCTh 00€CIeUnTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIIyr) C HCHOJIb30BaHHEM
HAallMOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B paMKax HaIII/IOHaJ'II)HOI\ﬁ CUCTCMbI IIIATC)KHBIX KapT
pacrpocTpaHseTcss Ha MpojaBla (MCIOMHUTENs, BIAJAENbla arperaropa), y KOTOPOro BBIpydKa OT
peanu3aiui TOBapOB (BBIMOTHEHMs padOT, OKa3aHUsl yCIYyT) 3a MPEIIIeCTBYIOUIMA KaJleHJAapHBIH TOJ
MIPEBBIIIACT JBAALATh MUJIJIMOHOB PyOsIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omarel ToBapoB (padoT, yCIyT) HaXOIUTCSl B MeCTe, Ilie He MPEIOCTABISIOTCS yCIyTH
JOCTyla K TOIBIKHOW panuorencOHHOW CBS3W W (WJIHM) CpPEACTBAM KOJUIGKTHBHOTO JIOCTYyINa K
MH(}OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "MHTepHeT", mpoaasel (MCIOTHUTENb) 0OCBOOOXKAAETCS
OT O0OS3aHHOCTH OOECIEeYUTh B JTOM MECT€ BO3MOXHOCTH OIUIaThl TOBapoB (pabot, yciyr) ¢
MCIONB30BaHUEM HAIIMOHAIBHBIX MJIaTeXHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOoXgaeTcss OT 00S3aHHOCTH O0OECHEeYUTh BO3MOXHOCTH OIUIATHI TOBAPOB C
UCIOJIb30BAHUEM HAIIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYKa OT
peanu3anuy TOBapOB B KOTOPOM COCTaBJISIET MEHee IISITH MIJUIMOHOB pyOied 3a MpeAlIecTBYIOMINI
KaJIeH/IapHBIN TOJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynsrantllimroc: npumeuanue.
C 01.09.2026 . 1 ct. 16.1 momomusiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). Cm. Oyaymryio
PENaKIUIO.

2. Ormurara ToBapoB (paboT, yCIyr) MOXET MPOU3BOIUTHCS TMOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHEM TMpojaBiia (MCIOMHUTEINsA) IMyTEM pacueToB dYepe3 CyObEeKTOB HAIIMOHAIBHON IIATEKHOU
CHUCTEMBI, OCYIIECCTBISIONIMX OKAa3aHWE IUIATEKHBIX YCIYyr B COOTBETCTBUHM C 3aKOHOJATEIHLCTBOM
Poccuitickoit depepanyy 0 HALUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMH HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoii @enepariui.

3. Ilpu omnare ToBapoB (paboT, yCiIyr) HAJIUYHBIMU JCHEKHBIMH CPEICTBAMHU O0s3aTeNbCTBA
moTpeOuTeNst Tepea MpOoAaBIOM (MCIIOJHUTENIEM) MO OIUiaTe TOBapoB (paloT, YCIyr) CUMTAIOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CPEACTB mTpoAaBily (MCIOJHUTENIO) JUOO TIIATEeXKHOMY areHTy (cy0areHTty), OCYyIIeCTBISIONIEMY
JEeSTeNbHOCTD 10 IPUEMY TUIaTeKel PU3NIECKUX JUII.

[Ipu omnare ToBapoB (paboT, yCIIyT) MyTeM MEPEBOIa MPEIOCTABIIEMBIX MMOTPEOUTEIEM HATUIHBIX
JICHEeXKHBIX CPEICTB 0e3 OTKPBITHS OAaHKOBCKOTO cyeTa 00s3aTelbCTBAa MOTPEOUTENS Mepel MpoaaBIOM
(ucnomHUTENEM) TIO OTUIaTe TOBAapOB (PaboT, yCIyT) CUUTAIOTCS MCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTAa BHECEHHUS MOTpeOHTeNeM HAJIWYHBIX JCHEXKHBIX CPEACTB KPEIUTHOMH
OpraHu3anuu Ju6o O0aHKOBCKOMY IUIATE€KHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIUM JESTeIbHOCTh B
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COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HalIMOHAIBHOM IIJIATEKHOM CUCTEME.

[Ipu ormare ToBapoB (paboT, yciryr) myTeM HepeBoAa ACHEKHBIX CPEICTB B PAMKax MPHUMEHSIEMBIX
¢dopM Oe3HANUYHBIX PAcYETOB 00sA3aTeNIbCTBA MOTPEOUTEN Mepe MPOAABLOM (HCIOJHUTENEM) IO
oruiate TOBapoB (paboT, yCIIyTr) CUMTAIOTCS MCIOTHEHHBIMH B CyMMeE, YKa3aHHOW B PacHOpSDKEHUU O
NepeBoJie JCHEKHBIX CpPEACTB, C MOMEHTa IOATBEPKACHHUS €ro HCIHOIHEHHUS OoOCIyKUBaroLeh
MOTpeOUTENS KPEIUTHON OpraHu3anuei.

4. Tlpu omutate ToBapoB (paloT, yciayr) MpoAaBlly (MCHOJHMUTENIO) 3alpelieH0 yCTaHaBIMBaTh B
OTHOILIEHWU OJHOTO BHJA TOBapoB (paboT, yciayr) pa3jiMuyHble LEHbl B 3aBUCHMOCTH OT croco0a HX
OIJIaThl HOCPEICTBOM HAJMYHBIX PACUETOB MM B paMKaX MpUMEHsIeMbIX (GOopM Oe3HAIIMYHBIX PACUETOB.

Koncynsranrllimroc: npumeuanue.
C 01.04.2026 ct. 16.1 pgomomnsiercs m. 4.1 (D3 or 31.07.2025 N 284-®3). Cm. Oymymuryro

4.2. Ilpu omnare yciyr, OKa3bIBa€MbIX Ha OCHOBAaHMM a0OHEHTCKOTO JO0roBOpa B MH(POPMAIMOHHO-
TEJIEKOMMYHUKAITMOHHONW ceTu "VIHTepHeT" ¢ HCNONB30BaHMEM caiiTa W (WiIM) CTpaHHLbI caiTa B
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "WHTepHer", u (win) MHPOPMAIIMOHHON CUCTEMBI, U
(M) mporpamMMmBbl AJIs1 HIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIUH, UCIIOJHUTEIIO 3alpelleHO HCIO0Ib30BaTh
JUIS TIOJYYEeHUsI TIEPUOJUUECKUX IIAaTeKeH PEKBU3UTHI OAHKOBCKOIO CUETa MOTPEOUTEN UM JaHHBIE O
€ro 3JIEKTPOHHBIX CPEICTBAaX IUIATEeKa, KOTOpPbIE MOTPEOUTENb MPEJOCTAaBUI paHee U B OTHOILECHHUH
KOTOPBIX BbIPa3HJl UCIIOJTHUTENIO OTKA3 OT MCIIOJIb30BAHUS TP pacueTax ¢ HUM.

Hcnonnurens 00s13aH 00ecneunTs MPUEM OTKa3a MOTPEOUTENIs OT UCIOJIb30BaHMS MPH pacyeTax ¢
noTpeOUTENeM paHee MPETOCTABICHHBIX MOTPEOUTEIEM PEKBHU3UTOB OAHKOBCKOTO CYETa WIIM JAHHBIX O
€ro ANEKTPOHHBIX CPEACTBAX IUIATEXKa, B TOM YUCIIE B IICKTPOHHOH (opme.

(. 4.2 BBeaen ®PenepanbHbM 3akoHOM OT 15.10.2025 N 376-D3)

5. IlpomaBer; (MCHONHHUTENb) HECET OTBETCTBEHHOCTh 332 BO3HUKIIHE y HOTPEOUTENsT YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOoBaHUl MyHKTa | HacToALIEH cTaThu.

Cratba 17. Cyne6GHas 3awmta npaB notpedurtenen

1. 3amuTa paB MOTpeOUTENEH OCYIIECTBIISCTCS CYIOM.

3amura mpaB mOTpeOUTENeld YCHyr, OKa3blBaeMbIX (PUHAHCOBHIMHU OpPraHU3ALMUIMH,
OpPTraHHU3YIOIUMHU B3aUMOJICHCTBHE C YITOJHOMOUCHHBIM TI0 TIpaBaM MoTpeduTeseii (PMHAHCOBBIX YCIIYT B
cootBercTBUM ¢ DepepaibHbiM 3akoHOM "O0 YIOJIHOMOUEHHOM IO MpaBaM MOTpeOuTenel (UHAHCOBBIX
ycayr", OCyIIECTBISIETCSI ¢ 0COOCHHOCTSIMU, YCTAaHOBJICHHBIMU YKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63ar BBenen denepanbHbM 3ak0HOM OT 04.06.2018 N 133-D3)

2. WUcku o 3ammuTe mpaB MmoTpeduTesnied MOryT ObITh MPEIbSABICHBI MO BHIOOPY MCTIIA B CyJ IO
MECTy:

HaxXO0XKACHUA OpraHu3aluuv, a €CJIM OTBCTYHUKOM ABJISACTCA I/IHI{I/IBI/IllyaJII)HI)Ifl npeanpuHuMareiib, -
€ro KHUTCJIbCTBA,

KUTCJIbCTBA UJIN Hpe6I)IBaHI/I$I ucrua,

3aKJIFOUCHUA WK UCIIOJIHCHUA A0Ir0BOpa.
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

Ecnu uck x opraHu3aliuu BBITEKaeT M3 ACSATENbHOCTH ee (uinana WM MpPeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABIICH B CY/ 10 MECTY HAXOXKICHHS €€ (DUIraia Wi MPEICTAaBUTEIbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO WCKaM, CBS3aHHBIM C HapyIIeHWEM IpaB TMOTPEOUTENCH,
OCBOOOXKIAIOTCS OT yIUIaThl TOCYJApPCTBEHHOW TMONIIIUHBI B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @eneparuu o Hajlorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mmasa Il. SALLIUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpedbutens npu obHapyXeHUM B ToBape He40CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. Ilorpebutens B ciaydae oOHApyKeHHS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOAABIIOM, T10 CBOEMY BHIOOpY BIIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAp TOM e MapKH (3TUX K€ MOAENHU U (WIM) apTUKYJIa);

noTpeboBaTh 3aMEHBI Ha TAKOH K€ TOBap APYyrol Mapku (MOJAETH, apTHKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM NOKYITHOM LEHBIL;

HOTpe6OBaTB COPasMCPHOIo0 YMCHbIICHU A HOKyrIHOﬁ IOCHBI,

HOTp€6OBaTI) HE3aMCIIUTCIBHOTO 663B03MG3)1HOF0 YCTpaHCHUA HCEAOCTATKOB TOBapa HWJIN
BO3MCHICHUS PACXOA0B Ha UX HUCIIPABIICHUC HOTpe6I/ITeJ'IeM HJIU TPETHUM JIMLIOM;

OTKa3aThCsl OT WCIIOJHEHHUS J0TOBOpa KYIUIM-TIPOJAXH M MOTpeOOBaTh BO3Bpara yIUIAu€HHOW 3a
ToBap cyMMmbl. [lo TpeOOBaHWIO MPOAABIIAa M 3a €r0 CYET MOTPEOUTENb JOJHKEH BO3BPATUTh TOBAp C
HEIOCTATKaMU.

[1pu 3TOM MOTPEOUTENH BIIpaBe MOTPEOOBATH TAKIKE IMOJTHOTO BO3MEIICHUS YOBITKOB, TPUUYUHEHHBIX
eMy BCIIEACTBHE IPOAAXH TOBAapa HEHAIJIEkKAIIET0 KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBIICHHBIE HACTOSIIMM 3aKOHOM JUISl YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMI
noTpeouTens.

B oTHOmEHMH TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTeNh B cllydae OOHApy:KEHUS B HEM
HEJOCTAaTKOB BIIPAaBE OTKA3aThbCsS OT HCIIOJNIHEHHWS JIOTOBOpa KYIUTH-TIPOAAXKH W TOTpeOOBaTh BO3Bpara
yIIAaY€HHOM 3a TaKoil ToBap CyMMBI JINOO MPEeNbsIBUTH TPEOOBAaHHE O €r0 3aMEeHE Ha TOBAp TOM K& MapKH
(Momenu, apTHKyJa) WM Ha TaKOW K€ TOBap APYrod Mapku (MOAENH, apTUKYJIa) C COOTBETCTBYIOUIUM
nepepacuyeToM MOKYMHOW IIEHbI B TEUEHHE MIATHAAUATH JHEH CO AHS TMepeqayd MOTPEOUTEN0 TaKoro
ToBapa. Ilo McTeueHnn 3TOro Cpoka yKazaHHbIE TpeOOBaHHUS IMOJIJIEKAT YIOBIETBOPEHHUIO B OJHOM U3
CIIEYIOIIUX CITy4Yaes:

o0HapyXeHHe CyIIeCTBEHHOTO HEJ0CTaTKa TOBapa;
HapyIlICHHE YCTAaHOBICHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPaHEHHS HEJOCTAaTKOB TOBApa;

HCBO3MOXHOCTb HCIIOJB30BaHUA TOBapa B TCEYCHHUEC KaXAOro roiaa FapaHTI/IﬁHOFO CpOKa B
COBOKYITHOCTH bonee yeMm TPpUALATH I[HGI\/’I BCJICACTBUC HCEOAHOKPATHOI'O0 YCTPAaHCHUA €I0 Pa3JIMYHBIX
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

HEOOCTATKOB.

[lepeyeHbp TEXHUYECKH CIOXHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoit
denepauuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHMs, yKa3aHHble B IYHKTE | HacTOSIIEH CTaThbu, NPEABABISIOTCA MOTpedUTeneM
npoaaBny Ju0OO YIOTHOMOYEHHOW OpraHHW3alUd WIH YIOJIHOMOYEHHOMY WHAMBHAYAIHHOMY
HpeANpUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BripaBe NperbsIBUTH TPEOOBaHMs, YKa3aHHbIE B a03aliaXx BTOPOM U IMATOM IyHKTa 1
HAcCTOSIIEH CTaThbW, HM3TOTOBUTENIO, YMOJTHOMOYECHHOW OpraHM3alMH WU YIOJTHOMOYEHHOMY
WH/IMBUyaIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTto mpenbsBieHus 3TUX TpeOOBaHUII MOTPeOMTENb BIpaBe BO3BPATUTh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAp HEHAJISKAIIETO KaueCcTBa U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOH 3a HETO CyMMBEI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Koncynsranrllimroc: npumeuanue.
C 01.10.2026 cr. 18 gomonnsiercs 1. 3.1 (D3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @eaepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBUE Yy mOTpeOUTENs KAcCOBOTO WJIM TOBAPHOTO 4YeKa MO0 HHOTO JOKYMEHTa,
YIOCTOBEPSIOMUX (aKT W YCIOBHS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHHMEM JUIsl OTKa3a B
yIAOBIETBOPEHUH €T0 TPEOOBAHHMIA.

[IpomaBen (WM3TOTOBUTEINb), YMOJTHOMOYEHHAs OpPraHU3anus WJIH YHOJIHOMOYECHHBIHN
WH/IMBUYaIbHBIA NpeANpUHUMATENb, UMIIOPTEP O0s3aHbl MPUHATH TOBAp HEHAJUIEKAIIET0 KauyecTBa y
noTpeduTeNs U B Cily4ae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpedutens Brpase
y4acTBOBATh B IIPOBEPKE KaueCcTBa TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyuyae cmopa o mpuuMHaX BO3HUKHOBEHHS HEIOCTaTKOB TOBapa MpojaBel] (M3rOTOBUTENB),
YIIOJIHOMOYEHHAs1 OPraHU3alus WX YIOJHOMOYEHHBIM MHIAWBUAYAJIbHBIN NPEIIIPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH OJKCIIEPTU3Y TOBapa 3a CBOM cueT. DKCHepTH3a TOBapa IPOBOIUTCS B CPOKH,
ycTaHoBieHHble cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa JUisl YAOBJIETBOPEHHSI COOTBETCTBYIOLIUX
TpeboBanuit norpedurens. [lorpedurens BpaBe NpUCYTCTBOBATH MPHU MPOBEJCHUN SKCIIEPTU3BI TOBapa U
B CJIy4ae HECOIIACHs C €€ Pe3yNbTaTaMu OCIOPUTh 3aKJIFOYEHUE TAKOW HKCIIEPTU3BI B CyA€OHOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare SKCHepTH3bl TOBapa YCTAHOBJIEHO, YTO €0 HEAOCTAaTKH BO3HMKIIHU BCIEICTBHE
00CTOSITENBCTB, 32 KOTOpPbIE HE OTBEYAeT MpojaBel] (M3rOTOBUTENB), MOTPeOUTENh 0053aH BO3MECTHUTH
MpOAaBIy (M3rOTOBUTENIO), YIIOJHOMOUYEHHOW OpraHu3aliy WK YIOJHOMOYEHHOMY WMHAMBHUAYaIbHOMY
IIPENIIPUHUMATEN0, UMIIOPTEPY pPAacXoAbl Ha IPOBEACHHME HKCIEPTU3bI, a TAKXKE CBS3aHHBIE C €€
MIPOBEJICHUEM PacXoibl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

(m. 5 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3rOTOBUTENH), YNOJHOMOYECHHAs OpPraHW3alMs WJIU YIOJHOMOYECHHBIN
WHAUBUAYAIbHBIN TpeINpUHUMATENb, UMIOPTEp OTBEYAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIM He
YCTaHOBIIEH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHM BO3ZHUKIH /IO MEpefayd ToBapa
MOTPEOUTEIIO WIIH M0 MPUIMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuu ToBapa, Ha KOTOPHI yCTAaHOBJEH TapaHTHHHBINA CPOK, MpojaBel] (M3TOTOBHUTEND),
YIIOJIHOMOYEHHAs OPTaHU3aIUsl UK YIOJTHOMOYSHHBIM WHAUBUAYAJIbHBIN MPEINpUHUMATENb, UMIIOPTED
OTBEYAeT 3a HEIOCTaTKHu TOBapa, €ClM HEe JOKAKET, YTO OHM BO3HUKIHM IIOCJE Mepelayd ToBapa
MOTPEeOUTENI0 BCIEACTBUE HAPYIICHUS MOTPEOUTENeM TMpaBUJI MCIOIb30BAHUSA, XPaHCHUS WU
TPaHCHIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UIU HETIPEOJOTMMON CUIIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM Oojee MATH KWIOTPaMMOB JUIS PEMOHTA,
YIIEHKH, 3aMEHbl U (MJM) BO3BPAT HX MOTPEOUTENI0 OCYILECTBIAIOTCS CHJIAMH W 3a CYeT MIpojaBla
(I/ISFOTOBI/ITGJ'UI, ynOJ’IHOMO‘-ICHHOfI opraHv3saliud HJIHW YIOOJHOMOYCHHOTO HWHAUBUAYAJIBHOTIO
NpeANpUHUMATEINS, UMIIOpTepa). B ciydyae HeWcnodHEHUWs NaHHOH OO0S3aHHOCTH, a TakKkKe IpH
OTCYTCTBHUHU IIpOJaBLa (I/ISFOTOBI/ITGJ'U[, ynOHHOMOquHOﬁ OopraHu3anMi HWJIKW YIIOJHOMOYCHHOTO
WH/IMBUYaIbHOTO MpeIIpUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKAECHUS MOTPeOUTENs JOCTaBKa U (WIIN)
BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISITHCS ToTpeduTesnem. [Ipu aTom npomaser (M3roTOBUTENb,
YIIOJTHOMOYECHHAs] OPTaHU3aLUs MU YIIOJTHOMOYCHHBIH WHIVUBHYaIbHBINA MPEANPUHIMATENb, UMIIOPTED)
00s13aH BO3MECTUThH MOTPEOUTENI0 PACXONbl, CBS3aHHBIE C JAOCTAaBKOW M (MJIM) BO3BPAaTOM YKa3aHHBIX
TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabABNeHUMA noTtpedbutenem TpeboOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOurens BHpaBe MNPEeAbSIBUTH MPEIyCMOTPEHHbIE cTaThedl 18 HacTosero 3akoHa
TpeOOBaHUS K MPOAABIY (M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHM3allud WM  YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHWH HEIOCTAaTKOB TOBapa, €CIU OHH
oOHapy>XeHbI B TEUCHHE TAPAHTUHHOTO CPOKA MIJIM CPOKA TOAHOCTH.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoOlIEHHH TOBAapOB, Ha KOTOpPbIE rapaHTUHHBIE CPOKU WM CPOKU TOJHOCTHU HE YCTAHOBJICHBI,
MOTpeOUTENh BIpPaBe MPEAbIBUTH yKa3aHHbIC TPEeOOBaHWSA, €CJIM HEAOCTATKH TOBApOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B Mpeneiax ABYX JIeT CO JTHS Mepefadd MX MOTPEOUTeNto, eciiu 0oiee NIUTEIbHbIC
CPOKHU HE YCTaHOBJIEHbI 3aKOHOM UJIH IOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTUHBIA CPOK TOBapa, a TAK)Ke CPOK €ro CIy>KObl MCUHMCISETCS CO JTHS Iepeladyd ToBapa
noTpeOuTeNI0, €CIM HHOE HEe IMPEeAyCMOTPEHO JoroBopoM. Ecium 1eHp mnepegayd yCTaHOBUTH
HEBO3MOXHO, 3T CPOKH MCUUCIISIOTCS CO JHS U3TOTOBJIEHUS TOBApA.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

s ce30HHBIX TOBapoB (00yBM, OAEKIbl M MPOYUX) ATH CPOKH HCUHUCISIOTCA C MOMEHTa
HACTYIUICHHUs] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHUS KOTOPOIO OIpPEACNAETCS COOTBETCTBEHHO
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

cyobekramu Poccuiickoit ®exepanuu UCXoAd U3 KIMMATHYECKUX YCIOBHM MecTa HaXOXACHUS
norpedurene.

[Ipu mponmake TOBapoB Mo oOpasnam, Mo IMoYTe, a TaKKe B CIydasX, €CIM MOMEHT 3aKJIIOUeHHS
JOTOBOpa KYIUTU-TIPOAAXKH M MOMEHT TIIepeladyd ToBapa IOTPEOHTENI0O HE COBMAJAIOT, OTH CPOKH
HCUHUCIIAIOTCS CO JIHSA JIOCTaBKM ToBapa mnoTpeOutento. Eciau morpeOuTens JUIIEH BO3MOXHOCTH
WCTIONB30BaTh TOBAap BCIEACTBUE OOCTOATENBCTB, 3aBUCAIIMX OT MpoaaBna (B YacTHOCTH, TOBAp
HYKJIAeTCsl B CIICHHAJIbHON YCTaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYET N0 YCTpaHEHUs MPOAABIIOM TAKUX OOCTOSATENLCTB. Ecim neHb AOCTaBKH,
YCTAHOBKH, TOJIKIIOYCHUS, COOPKM TOBapa, YCTPaHEHHs 3aBUCALIMX OT MpPOJaBla OOCTOSTENHCTB,
BCJICACTBHUEC KOTOPBIX HOTp€6I/ITCJ'[I) HC MOXCET HMCIIOJIb30BATH TOBAp IO HA3HAYCHHIO, OIPCACIIUTH
HEBO3MOKHO, 3TU CPOKH MCUUCIISIFOTCS CO JHS 3aKJIFOUEHUS IOTOBOPA KYIIIH-IIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao3arr uckiodeH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-D3.

Cpok TOAHOCTH TOBapa OMPENESETCS MEPUOJOM, UCUHUCIIIEMBIM CO JTHS W3TOTOBJICHHUS TOBapa, B
TEUYEeHHEe KOTOPOTO OH MPUTOJIEH K UCTIOIB30BaHHIO, MU IaTOM, 10 HACTYIUICHUS KOTOPOU TOBap MPUTOACH
K HCIIOJIb30BaHUIO.

[TpoOKUTENBHOCTh CPOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATh 00s3aTEIbHBIM
TpeOOBaHUAM K OE30ITACHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IapaHTuiiHble CPOKM MOTYT YCTAHABIMBATHCSA HA KOMIUIEKTYIOIIME W3NS U COCTaBHbIE YaCcTU
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKM HA KOMIUIEKTYIOIIME U3JENNSA U COCTABHBIE YaCTH UCUUCIIAKOTCS
B TOM JK€ ITOPSIIKE, YTO U FaPAHTUIHBIA CPOK HA OCHOBHOM TOBap.

["apaHTHliHBIE CPOKU HA KOMIUIEKTYIOIINE U3JENINS U COCTAaBHBIE YaCTH TOBApA CUNUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JEIINE, €CIIM MHOE HE YCTAHOBJIEHO JOTrOBOpoM. B ciydae, eciu Ha
KOMIIJIEKTYIOIIEE H3JEIME M COCTAaBHYIO 4YacThb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUWHBIN CpPOK
MEHbIIEH MPOIOIKUTEILHOCTH, YEM TapaHTHIHBIA CPOK Ha OCHOBHOE H37eNue, NOTpeOuTeNnb BIpaBe
IpPeIbIBUTh TPEeOOBaHUs, CBA3aHHBIE C HEJOCTATKAaMM KOMIUIEKTYIOILErO M3JeNIUs U COCTAaBHOW YacTH
TOBapa, IpU UX OOHAPYKEHUU B TEUEHUE TapaHTHMMHOIO CpOKa Ha OCHOBHOE H3/ENUE, €CIIM WHOE He
IIPEyCMOTPEHO T0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMITIEKTYIOIIee U3/1eIMe YCTAaHOBIIEH TapaHTUIHBIN CPOK OOJbIIEH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOM TOBap, MOTPEOWTENh BIIpaBe IPENbSIBUTH TpPEOOBaHHS B
OTHOULIEHHWHU HEeJI0OCTATKOB TOBapa MpPHU yCIOBUHU, YTO HETOCTATKA KOMIUIEKTYIOLIETO U3/IeNUsl OOHAPYKEHBI
B TEUEHUE TapaHTHMHOIO CPOKa Ha 3TO M3/ENHE, HE3aBUCUMO OT HCTEYEHHUS TapaHTHUMHOIO CpOKa Ha
OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, TOBOJSATCS O CBEICHUS NMOTPeOUTeNs B HHGOPMAIUH O
TOBape, NPeAOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBHUHU cO cTarheil 10 HacTosero 3akoHa.

5. B ciywasix, korga npeyCMOTPEHHBIN JOTOBOPOM IApaHTUIHBIN CPOK COCTABIISIET MEHEE JBYX JIET
U HEJIOCTAaTKU TOBapa OOHapy>KeHbI MOTPEeOUTENEeM M0 MCTEUEHUH TapaHTHUIHOTO CpoKa, HO B Ipejenax
JBYX JIET, IOTpeOUTENb BIPABE MPEIbIBUTh NMPOAABIYY (M3rOTOBUTENIO) TPEOOBAaHUS, IPEIYCMOTPEHHBIE
cTarbell 18 Hacrosero 3akoHa, €CiaM JOKaXeT, YTO HEJOCTaTKM TOBapa BO3HUKIM A0 €ro INepenadn
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

MOTPEOUTEIIO WIIH M0 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciayuae BbISBIEHHS CYHIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTpPeOUTENh BIpaBe MPEIbSBUTH
MU3TrOTOBUTENI0 (YIIOJTHOMOYECHHOW OpraHMW3alii WM YIIOJHOMOYCHHOMY HWHIWBHAYaJTbHOMY
MpeIPUHUMATEN0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAaHEHHHM TaKHUX HEIOCTATKOB, €CIH
JOKKET, 9TO OHU BO3HUKIIU J0 MIEPeIadd TOBapa MOTPEOUTENIO WK 110 IPUIUHAM, BOSHHUKIIIHM IO 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHUE MOKET OBbITh MPEIbSIBICHO, €CIIM HEJOCTAaTKH TOBapa OOHApY>KEHBI O
HCTCUCHUH JBYX JIET CO JHSI TIepeaady ToBapa MOTPEOUTEI0, B TEUCHHUE YCTAHOBICHHOTO HA TOBAp CPOKa
CIIy>kOBl WJIM B TEYEHHE AECSITH JIET CO JHS MepeAad ToBapa MOTPeOUTENI0 B clydyae HEYCTAaHOBIICHUS
cpoka ciayx0bl. Ecu ykazanHoe TpeOoBaHWE HE yHAOBICTBOPEHO B TCUCHHE JBAJIATH JTHEH CO JHS €ro
MpeIbsIBICHUS TOTpeduTeseM WiM OOHAPY)KEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPaHUMBIM,
MOTPEOUTENh TI0O CBOEMY BBIOOPY BIIPaBe MPEIbSBUTH W3TOTOBUTENIO (YIIOJIHOMOYCHHON OpTraHH3aIlNH
WIM YIOJHOMOYEHHOMY WHIMBUAYATbHOMY MPEANPUHUMATEIO, UMIOPTEPY) MHBIE MPEIyCMOTPEHHBIE
MyHKTOM 3 crathu 18 HacTosmero 3akoHa TPeOOBaHUS WM BO3BPATUTH TOBAP HW3TOTOBHUTEIIO
(YITOJTHOMOYECHHON OpraHu3alid WM YIOJHOMOYCHHOMY WHIWBUIYabHOMY MPEINPHUHUMATEIIO,
UMITIOPTEPY) U TOTPeOOBaTh BO3BpaTa YIIAYCHHON JCHEKHOW CyMMBEI.

(m. 6 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 20. YcTtpaHeHMe HeaocTaTKOB ToBapa wu3rotosutenem (npoaasBuoM,
YNOSIHOMOYEHHOW oOpraHusauuenm WUAU YNOJSIHOMOYEHHbIM MHAUBUAYaASIbHbIM
npeanpuHUMaTenemM, UMNOpPTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHUs! HeIOCTaTKOB TOBapa HE ONpeZeieH B MUCbMEHHOH (hopMe corameHueM
CTOPOH, 3TH HEIOCTATKHU JOJDKHBI OBITh YCTpPaHEHBI HM3TOTOBHTENEM (IPOIABIIOM, YIOJIHOMOYEHHOM
opraHu3anueil MJIM YMOJHOMOYEHHBIM HWHAMBHAYAIbHBIM MpEANpPUHUMATENEM, HUMIIOPTEPOM)
HEe3aMEeUINTEIbHO, TO €CTh B MUHHUMAJbHBIA CPOK, OOBEKTHBHO HEOOXOJUMBIA ISl MX YCTPAHEHHUS C
y4eTOM OOBIYHO MpHUMeHsieMoro crnocoba. Cpok yCTpaHEHMs HEIOCTAaTKOB TOBapa, OINpeensieMblii B
MUCHMEHHOM (hopMe CoTIallIeHueM CTOPOH, He MOXKET MPEBBIIIATH COPOK TSTh JTHEH.

B cnydae, eciu Bo BpeMsl yCTpaHEHUs! HEIOCTAaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OMNPEIENICHHBIH COIVIallIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOUYUTH COIVIAILIEHHE O
HOBOM CPOKE yCTpaHEHHUsl HEIOCTaTKOB ToBapa. IIpum 3TOM oTCyTCcTBHE HEOOXOAMMBIX JUISl YCTpaHEHUs
HEJ0CTaTKOB TOBapa 3alacHbIX yacTel (aeranel, MaTtepuaaoB), 00OpyAOBaHUS WIA NOJOOHBIE MPUUMHBI
HE SBJISIOTCS OCHOBAaHUEM JUIsl 3aKJIIOUCHMs COIVIAIIEHUS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyILIEHHE CPOKa, OMPEAEIEHHOTO COMIAIIEHUEM CTOPOH MIEPBOHAYAIIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIEHMH TOBApOB [JJIUTEIbHOIO MOJb30BAaHUS HM3TOTOBUTENb, Mpojasel Jaubo
YIOJTHOMOYEHHAs] OpraHU3alUsl WU YHOJTHOMOUYEHHBIM WHAWBHUIYANbHBIM MpPEINpPUHUMATENb OOS3aHBI
IIpU TPEAbSBICHUU NOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK 0€3BO3ME3IHO
MIPEeIOCTaBUTh MOTPEOUTENIO HA TIEPUO PEMOHTA TOBAp UTUTEIHHOTO MOJIb30BaHMUs, 001aIaloIUil ATUMH
e OCHOBHBIMH TOTPEOUTEIIECKIMH CBOHCTBaMH, 00ECIIEUYHB JOCTABKY 3a CBOM cueT. [lepedeHb TOBapoB
JUTUTEIHHOTO TMOJIb30BaHUs, HA KOTOpPhIE YKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaBurensctBOM Poccuiickoit deneparum.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
O3)

3. B cnyuae ycTpaHeHHMs HEJOCTAaTKOB TOBapa TapaHTUHHBIM CpOK Ha HEro MpojajeBaeTcs Ha
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

NepuoJ],, B TEYCHHE KOTOPOr0 TOBAp HE MCIIONB30BAJICSA. YKa3aHHBIA MEPUOA HCUUCISAETCS CO JHS
oOparteHust moTpeduTeNss ¢ TpeboBaHNEM 00 YCTpaHCHHH HEIOCTAaTKOB TOBapa JO JIHS BBIJAYH €r0 TI0
OKOHYaHMU peMoHTa. [Ipu BbIaue ToBapa M3roTOBUTENb (MIPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alus UK
YIOJTHOMOYEHHBIH HWHANBHAYAJIBHBIM TpPEeANPUHUMATENb, HUMIIOPTEp) O00s3aH TPEAOCTaBUTH B
MUCbMEHHON (opMe moTpeduTento MHGOpMaIMIoO O Jare oOpalleHus MOoTpeduTens ¢ TpeboBaHHEeM 00
yCTpaHeHHH OOHApyKEeHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe Iepenadyd ToBapa IMoTpeOuTeneM s
yCTpaHEHHUs HEOCTAaTKOB TOBapa, O JaTe YCTPaHEHMs HENOCTaTKOB TOBapa C MX OIMCaHHEM, 00
WCTIOJIb30BAaHHBIX 3aITACHBIX YacTAX (IETallsiX, MaTepuaiax) u O J1aTe BBIAAYM TOBapa MOTPEOUTEIIO 10
OKOHYaHWH yCTPaHEHUSI HEAOCTATKOB TOBApA.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpy ycTpaHEHHH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHBbI KOMIUICKTYOIETO W3ICITHS WU
COCTaBHOW 4YacTH OCHOBHOTO HW3JCHS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHWHBIE CPOKH, HA HOBBIC
KOMITJIEKTYIOIIeE U3JIeNINe WM COCTABHYIO YacTh OCHOBHOTO W3JIEHs YCTAHABIMBAETCS TapaHTUHHBIN
CPOK TOW K€ TPOMOJDKUTEIHLHOCTH, YTO W HA 3aMEHEHHBIC KOMIUICKTYIOIIEE W3/ICNINE WM COCTaBHYIO
4acTh OCHOBHOTO U3/IENUS, €CIIM HHOE HE MPEAYCMOTPEHO TIOTOBOPOM, M TAPAHTUUHBIN CPOK UCUUCITISIETCS
CO JTHS BBIJIAUW TIOTPEOUTEIIO 3TOTO TOBapa MO0 OKOHYAHHH PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToOBapa HeHaaexallero Kayecrtsa

1. B cydae oOHapyskeHuUsl MOTpeOuTEIeM HEIOCTAaTKOB TOBapa M MperbsiBiIeHUs] TpeOOBaHUS O €ro
3aMeHe IpojaaBel (U3roTOBUTENb, YINOJHOMOYEHHAs OpraHu3alus HJIU YIOJIHOMOYEHHBIN
WHAVBUAYaAIbHBIN IpeANpUHUMATENb, UMIOPTEp) 00s13aH 3aMEHUThH TaKOW TOBAp B TEUEHUE CEMU JTHEH CO
IHS. TIPEABSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpPEOUTENeM, a MPU HEOOXOIAUMOCTU JOTIOTHUTEIHHON
MIPOBEPKU KauecTBa TAaKOro TOBapa MPOAABIIOM (M3TOTOBUTENIEM, YIOJIHOMOYEHHOH OpraHu3alnueid Wiu
YIOJTHOMOYEHHBIM MHAWBUIyaJIbHBIM MPEIIIPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE ABAJLATH JHEU CO
TTHS IPEABABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecau y npoaaBna (I/ISI‘OTOBI/ITGJISI, yrIOJIHOMO‘-ICHHOfI opraHuzalvi HWJINW YIOJIHOMOYCHHOTO
HUHAUBHUAYAJIBHOTO IIPCAIIPUHHUMATCIIA, HMnopTepa) B MOMCHT HPCAbABICHUA Tpe6OBaHI/I5I OTCYTCTBYCT
HCO6XOI[HMBII>1 AJid 3aMCHBbI TOBAap, 3aMCHa OOJDKHA OBITh MpoBCAC€HAa B TCYCHHUEC MCCAlla CO IOHA
MNpCaAbABICHUA TAKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaiinero CeBepa W mpupaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTPEOUTENS O
3aMEHe TOBapa MOAJEKUT YAOBIETBOPEHHIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN IJIs ouepeqHOM
JIOCTaBKU COOTBETCTBYIOILETO TOBAapa B 3TU PailOHbI, B Clly4ae OTCYTCTBHS Y IpojaBla (M3rOTOBUTEIS,
YIOJIHOMOYEHHON OpraHu3alud WIM YIOJIHOMOYEHHOIO HMHIWBUIYaJbHOIO MpEINpUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO I 3aMEHBI TOBapa Ha JICHb MPEIbIBICHNUS YKa3aHHOTO TPeOOBaHUSI.

Ecnm nnst 3amensl ToBapa TpeOyeTcst Oonee ceMu THEW, M0 TpeOOBaHUIO MOTPEOUTENS MPOJIaBel
(n3roroBUTENh MO0 YMOITHOMOYEHHAS OpPraHMU3AlUs WM YHNOJIHOMOYEHHBIH WHIWBHIYaTbHBIN
IpeANpUHIMATEeNb) B TEUEHHE TPEX JHEH CO THs MpenbsBICHUS TPeOOBaHMS O 3aMEHE ToBapa o0s3aH
0€3B0O3ME3IHO MPEAOCTABUTh HOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHME HA MEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TIOJIB30BAaHUS, OONAMAIOMMN 3TUMH K€ OCHOBHBIMH IOTPEOMTEIHCKUMH CBOWCTBAMH,
oOecIieunB €ro JOCTaBKy 3a CBOM CyeT. DTO NpaBUJIO HE PACHPOCTPAHSAETCS Ha TOBaphbl, MEPEUCHb
KOTOPBIX OTPEENeTCS B COOTBETCTBHHU C ITyHKTOM 2 cTarhi 20 HacTOsIIero 3akoHa.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. TOBap HCHAJJICKAIICTro Ka4€CTBa JOJIZKCH OBITH 3aMEHEH Ha HOBBIHM TOBap, TO €CTb HAa TOBAp, HC
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

OBIBIINII B yOTPEOICHHH.

IIpun 3ameHe TOBapa TrapaHTHUHHBIA CPOK MCUHCISIETCS 3aHOBO CO JHSA IEpeAadd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKku yAOBreTBOPEHUA oTAeNbHbIX TpeboBaHUN noTpeduTens

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

TpeboBanuss moTpeOUTENS O COpPa3MEPHOM YMEHBLICHHH IOKYITHOW ILEHBI TOBapa, BO3MEIICHHU
pacxonoB Ha UCIPABICHHWE HENOCTATKOB TOBapa IOTPEOUTENEM WM TPETHUM JIMIIOM, BO3Bpare
yIJIa4eHHOH 3a TOBap JCHEXHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHUH yOBITKOB, MPUIMHEHHBIX
HOTPEOUTEN0 BCIEACTBHE MPOJAXH TOBapa HEHAJJIEKAILIETO KadyecTBa OO MPEIOCTaBICHUS
HEeHaJuIeKalel MHpopMamuu O ToBape, IMOJICKUT YIOBIETBOPCHUIO IPOJIABIIOM (M3TOTOBHUTEIIEM,
YHOJIHOMO‘-IGHHOf/’I OpFaHI/I?;aLII/Ieﬁ I YIIOJHOMOYCHHBIM HWHAWBUAYAJIIBHBIM HPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TEUEHHE JACCATH JHEH CO JHS MPEABSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb MNpopaBua (M3rotoBuTens, YNOJIHOMOYEHHOW
opraHvM3aumm unm yrnosiHOMOYeHHOro UHAUBUAYanbLHOro npeanpuHUMaTens, umnoprtepa)
3a NPOCPOYKY BbINOSIHEHUA TpeboBaHUN NoTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npenycMoTpeHHbIX cTarbiMu 20, 21 u 22 HacTos1ero 3akoHa CPOKOB, a TAKXKe 3a
HEBBINIOJHEHNE (3aIepKKY BBIIIOJIHEHUS) TPeOOBaHUs MOTPEOUTENS O MPEIOCTABICHUHM €My Ha MEepUoj
pEMOHTa (3aMEHbl) aHAJIOTUYHOTO TOBapa Mpojasel] (M3TOTOBUTENb, YIIOJHOMOUEHHAs! OPraHu3alys WiK
YIOJIHOMOUYEHHbIN MHAWBUYaJIbHbIM NpeAlpUHUMAaTelb, UMIIOPTEP), NOMYCTUBIINI Takue HapylICHHS,
VIUTAYMBAET TOTPEOUTEIIO 32 KaXKIIbIM JEHb MPOCPOUYKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOrO MPOICHTa
LICHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciin uHOE HEe YyCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKH (TICHH), ONPEACICHHON B COOTBETCTBHH C
HACTOSIIICH CTaThel, HE MOXKET MPEBBIIIATh CyMMY, YIIQYEHHYIO MOTPEOUTENIEM IO JOTOBOPY KYILIH-
MpoAaKK ToBapa. Eciiu moasexarnas yrjaare HEyCTOHWKa SIBHO HeCOpa3MepHa MOCIEACTBHIM HAPYIICHHS
00s13aTeNIbCTBA, CY/l BIIPABE YMEHBIIIUTH HEYCTOUKY.

(a63ar BBeneH denepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompenenseTcs, MCXOAS M3 €ro ICHbI, CyIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO OBITH YJOBIECTBOPEHO MPOAABIOM (HM3TOTOBHUTEIEM,
YIOJHOMOYCHHON OpraHu3alueld W YIOJHOMOUYCHHBIM HWHAMBHAYAJIbHBIM MPEANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAaHWS WIIM B JCHb BBIHECEHUS
CyZieOHOTO peleHus, eclii TpeOOBaHUE JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B cimyyae HEBBINOMHEHHUS TPeOOBaHUI MOTPEOUTENS B CPOKH, MPETyCMOTPEHHBbIE cTaThbsiMu 20 -
22 Hacrosllero 3akoHa, NOTpPeOUTENb BIpaBe IO CBOEMY BBIOOPY IpeIbsSBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosIero 3akoHa.

Ctatba 23.1. NMocnepacTBMA HapylweHUA npoaaBLOM CpoKa nepepaumu
npeaBapuTesibHO ONfla4eHHOro ToBapa norpeéuTento
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

(BBeneHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JloroBop KyIUIM-NIPOAA)KH, NMPEeayCcMaTpUBAIOLINI 00S3aHHOCTh MOTPEOUTENS NPEABAPUTEIHHO
OIJIATUTH TOBAP, JOJKEH COJEPKATh YCIOBUE O CPOKE IIepeiaun ToBapa MOTPeOUTENIO.

2. B cayuae, ecnu mpojaBel], NOJYYUBLIMM CyMMY NpeIBapUTEIbHON OIUIaThl B ONpPEAEIECHHOM
JIOTOBOPOM KYIUIU-TIPOAAXKU pa3Mepe, He HCIOMHMI 00S3aHHOCTh MO Iepefade ToBapa MOTPeOUTENo B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, MOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe MOTPeOOBaTh:

nepeiadr OIIa4eHHOr0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3Bpara CyMMbl IIPEBAapUTEIBHON OIJIAThl TOBApa, HE MEPEAAHHOTO MPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeJ'H:> BIIpaBC HOTpe6OBaTB TaKKC ITOJITHOT'O BOSMCIICHUA y6BITKOB, MNPUINHCHHBIX
€My BCICACTBHUC HAPYWCHHUA YCTAHOBJIICHHOTO JOIOBOpPOM KYIUIM-TIPpOAAXW CpPOKa nepcaadu
NpEABApUTCIIbHO OINIAYCHHOT'O TOBApa.

3. B cayuae HapylleHHMs YCTaHOBJIIEHHOTO JOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepenadu
IPEBAPUTEIBHO OIJIAYEHHOTO TOBapa MOTPEOUTENI0 MpPOJaBel] YIUIAUMBACT €My 3a KaXIbIH J1eHb
MIPOCPOYKHU HEYCTOWKY (TIE€HH) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYyMMBI MPEABAPUTENBHOM OIJIaThl TOBapA.

Heycroiika (meHun) B3BICKMBAETCS CO JTHs, KOIZa IO JOTOBOPY KYIUIM-TIPONAXHU TIepefada ToBapa
MOTPEOUTENIO JTOJKHA ObUIa OBITH OCYIIECTBIIEHA, J0 JHS MEpeladyd ToBapa MOTPEOUTENI0 WIN 0 JHS
YAOBJIETBOPEHHSI TPeOOBaHUS MOTPEOUTENSI O BO3BpaTe €My MPEIBAPUTENIBHO YIUIAUEHHOH UM CYMMBI.

CyMMa B3BICKAHHOW MOTpeOHWTENeM HEYyCTOWKH (IeHH) HE MOXKET NPEBBINATh CYMMY
IIpEeABAPUTEIILHON OILIAThI TOBapa.

4. TpeOoBaHusi MOTPEOUTENSI O BO3BpATE YIJIAUEHHOW 3a TOBAP CyMMbBI M O IOJHOM BO3MEIICHUH
yOBITKOB TOJUIEXkKAT YAOBJICTBOPCHHUIO TPOAABIIOM B TEUYCHHE JECATH JHEH CO JHS TPEIbSBICHUS
COOTBETCTBYIOLLETO TPEOOBAHUS.

5. TpeGoBanusi MOTpeOWTENs,, YCTAHOBJCHHBIC ITYHKTOM 2 HACTOSIIEH CTaTbd, HE MOAJIEkKAT
YIOBIETBOPEHNIO, €CIM TPOJAABEll JOKaXEeT, YTO HapyIIeHHe CPOKOB Iepeladyd IOTpPeOUTemIo
NpeBapUTEIbHO OIUIAYEHHOTO TOBapa MPOM3OIUIO BCIIEACTBUE HEMPEONOIMMOW CHIIBI WM IO BUHE
noTpeouTens.

Ctatba 24. PacuyeTbl C notpebutenem B criyyae npuobpeTeHMAs UM ToBapa
HeHaanexallero Ka4ecTBsa

1. IIpu 3ameHe ToBapa HEHaJUIEKAIIEr0 KauecTBa Ha TOBAp ATOM K€ MapKH (3THX e MOJEIH U
(un) apTUKYNa) mepepacyeT LEeHbl TOBapa He MPOU3BOIUTCS.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHA/JIEKAIIEr0 KauecTBa Ha TaKOM e ToBap Apyrod Mapku (Monend,
apTHKYJla) B Cllyyae, €CiM LI€Ha TOBapa, MOAJEKAIIEro 3aMEeHe, HIKE 1IEHbl TOBapa, MPel0CTABICHHOIO
B3aM€H, NOTPeOUTENb JODKEH JAOIUIATUTh PAa3HUIly B LIEHAX; B Clydae, €ClIM IIeHa TOBapa, MOAJIEeKAIIEro
3aM€He, BBINIEC I€Hbl TOBapa, MNPEJOCTABIEHHOIO B3aMEH, pa3HMIA B IE€HAX BBIIJIAYUBACTCS
norpedutento. llena ToBapa, mojuieXkalero 3aMeHe, ONpeleNseTcss Ha MOMEHT €ro 3aMEHbl, a €Clu
TpeOOBaHME MOTPEOUTENsT HE YIOBJIETBOPEHO MPOJABIIOM, I[€HAa 3aMEHSIEeMOro ToBapa M Il€Ha
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

NepeaaBaeMoro B3aMeH TOBapa ONpeAesIIoTCS Ha MOMEHT BBIHECEHHS CYI0M PELIeHHs O 3aMEHe ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyuae mpenbsiBiieHHsS MOTpeOUTENeM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHHH MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS I[eHa TOBapa Ha MOMEHT IPEIbSIBICHUS TIOTPeOUTEIeM TPeOOBaHHUS
00 yIEHKE WM, €CId OHO JOOpPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PEIICHUS O
COpa3MEpHOM YMEHBIIICHHH TTOKYITHOH IICHEI.

(m. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJISKAIIETO KayecTBa MOTPEOUTENh BIpaBe TPEOOBATh BO3MEIICHHUS
pa3HUIBI MEXIy IIEHOW TOBapa, YCTAHOBJIECHHOW TOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPEOOBaHMS WM, €CIH TpeOOBaHUE TOOPOBOIBHO HE
yAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PEIICHHS.

(n. 4 BBenen depepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Ipy BO3BpaTe TEXHHYECKH CIOKHOTO TOBapa HEHAISHKAIIETO KadecTBA IOTPEOUTENh BIIPABE
TpeOOBaTh BO3MEIICHUS pa3HUIBI MEXIy IICHOH TOBapa, YCTAaHOBJICHHOHW JOTOBOPOM, M IICHOH
AHAJIOTUYHOI'0 10 TEXHHYCCKUM H OKCIUTYyaTaAllMOHHBIM XapaKTCPpHUCTUKAM, O6J'IaI[aIOHIeFO TaKOH ke
CTETIEHbI0 M3HOCA U TOTO JK€ T0Ja BBITYCKAa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OpPOBOJIHHOTO
VIAOBJIETBOPEHHs] TPEeOOBaHUS WM, €CIM TpeOOBaHWE ITOOPOBOIBHO HE YIAOBIETBOPEHO, Ha MOMEHT
BBIHECCHHUSI CyIOM pemieHHs. [IoJoKeHUusT B 4YacTH ONpEIeNiCHHs TaKOW pa3HMIIbI, YCTAHOBIICHHbBIE
HACTOSIIUM a03arieM, He TPUMEHSIOTCS, €CIIH MPH 3aKITF0YSHUN JOTOBOPA MOTPEOUTENb OBLT YMBIIIICHHO
BBEJICH MPOAABIIOM B 3a0yX/JI€HHE OTHOCHUTEIHHO TEXHMUYECKHX W AKCIUTYaTallMOHHBIX XapaKTEPHUCTUK,
CTCTIICHH HW3HOCA W TOlIa BBHIMyCKAa TOBapa, YTO MPHUBEIO K MPHOOPETESHUIO TOTPEOHUTETIEM TOBapa,
XapaKTePUCTUKUA KOTOPOTO CYIIECTBEHHO OTIUYAIOTCS OT XapaKTEPUCTUK, YKa3aHHBIX B JIOTOBOPE KYILIU-
IMPpOadaXKH. B Takom ClIydyac MPUMCHAIOTCA ITOJIOXKCHHA, YCTAHOBJICHHBIC 3633H6M INEPBBIM HACTOALIETO
MYHKTA.

(ab3am BBeneH denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B cmydae Bo3BpaTa TOBapa HEHAQJICKAIETO Ka4eCTBa, MPOJAHHOTO B KPEIHT, MOTPEOHTEINIO
BO3BpAIllaeTCs yIMJIadeHHas 3a TOBap JICHEXHas CyMMa B pa3Mepe IOTallleHHOTO KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeiuTa, a TAaK)Ke BO3MEIAeTCs IIaTa 3a MPeI0CTaBIeHUe KPEIHTa.

(m. 5 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaJUIeXkalllero KauecTsa, MPUOOPETEHHOIO MOTpeOUTeNeM 3a CUeT
MOTPEOUTENBCKOTO KpenuTa (3aiima), mpojaBer 00s13aH BO3BPATUThH MOTPEOUTEINIO YIUIAYEHHYIO 32 TOBap
JICHEXKHYI0 CYMMY, @ TakXe BO3MECTHTh YIUIAU€HHbIE MOTPEOHMTENIEeM IMPOLEHTHl M HHbIE IUIATEeXH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(m. 6 BBeneH @enepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. NpaBo noTpedbuTensa Ha o6MeH ToBapa Haanexallero Kayecrtsa

1. IlorpeGutens BopaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBAap Ha/JIeKalllero KayecTBa Ha
aHAJIOTUYHBIA TOBAp Yy MPOAABIA, Y KOTOPOTO 3TOT TOBap ObLI MPHUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nozouien no Gpopme, rabapuram, pacoHy, paclBETKe, pa3Mepy WIH KOMIUIEKTALUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IB HUMCCT IIpaBO Ha obMeH HCIIPOAOBOJILCTBCHHOI'O TOBAapa HAJICKAIICI'O Ka4€CTBA B
TCUCHUC YCThIpHAAATH I[HGIZ, HC CUUTaA OJHA Cro MMOKYIIKH.
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

OOMeH HenmpomOBOJIBCTBEHHOTO TOBapa HAAJIEXKAIEro KadecTBa IMPOBOAMUTCS, €CIHU YyKa3aHHBIN
TOBap HE OBLI B yHMOTpeOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BUI, MOTPEOUTETHCKUE CBOWCTBA, TIOMOBI,
(habpuyHbIe SIPIBIKY, a TAKXKE UMEETCs TOBAPHBIN YEK MIIM KAaCCOBBIN YeK JIMOO MHOW MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENSI TOBAPHOTO YeKa MJIM KACCOBOTO YeKa
60 MHOTO MOATBEPKAAIOIIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAeT €ro BO3MOXKHOCTH CCHUIATHCS Ha
CBUJIETEIHCKUE MTOKA3aHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepedens TOBapoB, HE MOICKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaercs [IpasurensctsoM Poccuiickonn @enepauuu.

2. B ciydae, eciii aHaJIOTUYHBIN TOBap OTCYTCTBYET B IIPOIAXKE HA JIEHb 0OpaIleHus MOTpeOnTeNs K
MPOAABILY, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIIOIHEHUS J0rOBOpa KYIUTU-TPOJAXH U MOTpeOOBaTh
BO3Bpara YIUIQYCHHOW 3a YKa3aHHBI TOBap JICHEXHOW cyMMbl. TpeOoBaHME TOTpeOUTENsI O BO3BpaTe
yIUIAY€HHOM 32 YKa3aHHBIN TOBap JEHEKHON CyMMBI MOJIEKUT YIOBIETBOPEHUIO B TEUEHHE TPEX JHEU CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To commameHuio morpedutens ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh NPENyCMOTpPEH MpHU
NOCTYIUIEHUH AaHAJOTMYHOTO TOBapa B mpomaxy. l[IpomaBen oO0s3aH He3aMEAJIHMTENBHO COOOIIUTH
NOTPEOUTENIO O NOCTYIJICHUN aHAJIOTHYHOTO TOBapa B MPOIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. [IncTaHUMOHHbLIN cNOCO6 Nnpoaaxu ToBapa
(BBeneHna denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOHN KyIUIM-TIPOJAKM MOXKET OBITh 3aKJIIOUEH Ha OCHOBAHMU O3HAKOMJICHHUS
MOTPEOUTENST ¢ MPEUIOKESHHBIM MPOIABIIOM OIMCAaHHEM TOBapa TOCPEICTBOM KaTaJOTOB, MPOCIEKTOB,
OykJ1eToB, (HOTOCHUMKOB, CPEJCTB CBSI3U (TEIEBU3MOHHOM, IIOYTOBOM, PaJIMOCBSI3U U APYTHX) U UHBIMU
WCKJTFOYAIOIIUMHU  BO3MOXKHOCTh HEIOCPEIICTBEHHOTO O3HAKOMJICHHSI TIOTPEOHTENsI C TOBapOM JIHOO
o0pa3loM ToBapa MNpH 3aKIIOYCHMHM TAKOro JIOroBOpa (JAMCTaHIMOHHBIM CIIOCOO MpOJaku TOBapa)
crioco0amu.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. ITpogaBiiom 70 3aKJIFOYEHUS TOTOBOPa AOHKHA OBITH MPEIO0CTaBIeHA MOTPeOUTeNto HHGOPMAIIHS
00 OCHOBHBIX NOTPEOUTEIBCKMX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXJEHHs) MpoJaBlia, O MECTe
M3TrOTOBIICHUSI TOBapa, O IOJHOM (QUPMEHHOM HAWMMEHOBAaHWHM (HAaMMEHOBAHHMH) IpPOJaBIa
(u3roToBUTENA), O IIEHE U 00 YCIOBUSAX NMPUOOpPETEHMs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKObI, CpPOKe
TOIHOCTH W TapaHTUHHOM CpPOKe, O TOpsJIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TCUCHHE KOTOPOTO
JEUCTBYET MPeIOKEHHE O 3aKJIFOYEHUH JI0TOBOPA.

Koncynsranrllimtoc: npumeuanue.
C 01.09.2026 m. 2 ct. 26.1 momomusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oymymryro
penaKuuio.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, ¢ u3m. ot 17.02.2026)
"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

Koncynsrantllintoc: npumeuanue.

Il. 3 ct. 26.1 npusHan yactuuHO He coorBeTcTBYIOIMM KoHcTuTynuu P® (Ilocranosinenue KC
P® or 17.02.2026 N 7-I1). O npaBoBOM pEryJIUpPOBAaHUU 10 BHECEHHUS COOTBETCTBYIOUIUX
W3MEHEeHUH cM. 1. 5 [locTaHOBIIEHUS.

3. IToTpeburento B MOMEHT JJOCTaBKM TOBapa JOJDKHA OBITh B MUCHbMEHHOW (hopMe MpeaocTaBiIeHa
uH(popmaIus o0 ToBape, MpeaycMoTpeHHas ctarbeil 10 HacTosmero 3akoHa, a TakkKe MPeayCMOTpEHHAas
IIYHKTOM 4 HACTOSIIIEH cTaTbu HHPOPMAIUS O TOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

Koncynsranrlliroc: npumeuanue.
C 01.09.2026 m. 3 ct. 26.1 momomusiercs a63. 2 (D3 or 28.12.2024 N 546-D3). Cm. Oyay1ryro
penaKurio.

Koncynsrantlliroc: npumeuanue.

II. 4 ct. 26.1 npusHan yactuuHO He coorBeTcTBYIOIIMM KoHcTuTynuu P® (Ilocranosnenne KC
P® or 17.02.2026 N 7-II). O mpaBoBOM pEryJIupOBaHUU IO BHECEHHUS COOTBETCTBYIOIIUX
U3MeHeHu! cM. 1. 5 IlocTtanoBneHus.

4. Ilorpeburens BIpaBe 0TKAa3aThCs OT TOBapa B JIFOOOE BpeMs JI0 €ro mepeaayu, a Mmocie nepeaayn
TOBapa - B TCUEHUE CEMU JTHEU.

B cnyuae, ecniu uHoOpManus o Mopsake M CpOKax BO3Bpara ToBapa HaJUIeXkKalllero KauecTBa He
ObUla MpenocTaBieHa B NHCbMEHHOM (GopMeé B MOMEHT JOCTaBKUM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThbCs OT TOBapa B TCUEHUE TPEX MECALEB C MOMEHTA IIepelayy TOBapa.

BosBpar ToBapa HaJiekalniero kauecTsa BO3MOXKEH B ClIydae, €ClId COXpaHEHbl €ro TOBApHBINA BUJ,
MOTPEOUTENbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEPXKAAIOMHA (aKT H YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHME y TOTpeOUTENs] JAOKYMEHTAa, IMOATBEP)KIAIOMEro (DaKT M yCIOBUA
MOKYTKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCSA HAa ApPYyrue J0Ka3aTelabCTBa MPUOOPETCHUS
TOBapa y JaHHOTO Mpo/iaBlia.

[Torpebutenr He BHpaBe OTKa3aThbCs OT TOBapa HAJJEKaIero KayecTBa, HMEIOIIEro
WHJIUBUyaIbHO-ONPEACICHHbIE CBONCTBA, €CJIM YyKa3aHHBIH TOBap MOXET OBITh HCIOJb30BaH
UCKJTIOYMTEIBHO MPUOOPETAIOIINM €ro NOTPEOUTEIEM.

[Ipu oTkaze moTpebuTeNs OT ToBapa MNpoJaBel] JOKEH BO3BPaTUTh €My JCHEKHYI0 CyMMY,
yIUIaYeHHYI0 MOTpeOHUTEeNeM IO TOTOBOpY, 3a HCKIIIOYEHHEM pacxXoloB MpoJaBlia Ha JOCTaBKY OT
MOTpeOUTENST BO3BPALEHHOTO TOBapa, HE IO3/[HEE YeM uepe3 JAeciIThb AHEH CO AHS MpeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIONIETO TPEOOBAHUSI.

5. [MocneacTBust mpoAaku TOBapa HEHAIEKAIIETO KaueCTBa UCTAHIIMOHHBIM CITOCOOOM TPOAaKH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSMU, TPETYCMOTPEHHBIMU CTaThsAMU 18 - 24 HacTosmiero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB

(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

[IpaBuna mpomaku OTIENBHBIX BUIOB TOBAapOB ycTaHaBnuBaioTcsi [IpaBurtennctBom Poccuiickoit
denepauuu.

Mnasa lil. SALLUTA MPAB NOTPEBUTENEW MPU BbIMOMHEHUN
PABOT (OKA3AHUWU YCIYT)

Cratbsa 27. Cpoku BbINONHEHUA paboT (oKa3aHus ycnyr)

1. Wcnonuurtenb 00s3aH OCYILIECTBUTH BBINIOJIHEHHE pPabOThl (OKa3aHHE YCIyTH) B CpOK,
YCTAaHOBJICHHBIH MTPaBUJIaMM BBIOJHEHUS OTAEIBHBIX BUAOB pabOT (OKa3aHUS OTAENbHBIX BHJIOB YCIIYT)
WIM JIOTOBOPOM O BBINOJIHEHMM padoT (oka3aHUM yciayr). B goroBope o BbimonHeHHH padoT (OKa3aHUU
YCIYT) MOXKET MperyCcMaTpuBaThCs CPOK BBIIOIHEHUS Pa0OThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
NpaBUJaMM OH HE€ MPEIyCMOTPEH, a TAaKXe CPOK MEHbUIEH MPONOKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIHM yKa3aHHBIMH ITPaBUIAMH.

2. Cpok BBINIONHEHHsI pabOTHI (OKa3aHHs YCIYTH) MOXKET OIpENeNaThesi AaTtod (TepHuoaoMm), K
KOTOPOH TOJKHO OBITh 3aKOHUEHO BBITIOIHEHUE Pa0OTHI (OKa3aHKe YCIyTH) UiH (M) JaToi (mepruoaom), K
KOTOPOH MCTIOTHUTENb TOJKEH NMPUCTYIHUTH K BHITOTHEHUIO PA0OTHI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbllIoJHEHHE pabOTHI (OKa3aHUE YCIYT'M) OCYIIECTBIISETCS IO YacTsAM (JOoCTaBKa
NEepUOANYECKON TIeJaTH, TEXHHYECKOe OOCTy)XKMBaHHE) B TEUCHHE CpOKa JeHCTBUS JOroBOpa o
BBINIOJTHEHUH pPalboT (OKa3aHWUU YCIyT), OOJKHBI MPEAYCMATPHUBATHCS COOTBETCTBYIOIIHNE CPOKHU
(TIepro/Ibpl) BHITIOHEHUS TAaKUX pa0boT (OKa3aHHs YCIIyT).

[To cornameHHI0O CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OT/ICTIbHBIX ATANOB PabOTHI (ITPOMEIKYTOYHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBua HapyWwWeHUA UCNOSTHUTENEM CPOKOB BbINONMHEHUA paboTt
(okasaHusa ycnyr)

1. Eciiv ucnoiHUTENs HapyIIni CPOKHU BBIIIOJHEHUS! paboThl (OKa3aHUsl YCIYTH) - CPOKU Hayaia u
(MIM) OKOHYAHUS BBITIOJHEHUS PaOOThI (OKa3aHMs YCIyr) U (WJIK) MPOMEKYTOUHbIE CPOKHU BBITTOJIHEHHS
paboThl (OKa3aHMs YCIIYTH) WJIM BO BPEMs BBIMOJTHEHUS paOOTHI (OKa3aHMs yCIYTH) CTAJIO OYEBUIHBIM,
4TO OHa He Oy/IeT BHIMOIHEHA B CPOK, MOTPEOUTENH TI0 CBOEMY BEIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJTHHUTEIIIO HOBBIHM CpOK;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINIOJHEHHE paboTHl (OKa3aHWE YCIyTW) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WU
BBINIOJIHUTH €€ CBOMMHM CHUJIaMH U TOTPEOOBaTh OT UCIIOJIHUTENSI BOSMEILEHHUS TOHECEHHBIX PACXO/I0B;

noTpeboBaTh YMEHBIIICHHUS 1IEHBI 32 BBHITIOTHEHNE PA0OTHI (OKa3aHUE YCIYTH);

0TKa3aTbCs OT UCIIOJHEHUS JI0T0BOPA O BHITIOJIHEHUH PaboThl (OKa3aHUU YCIIyTH).
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Torpeburtens BmpaBe MOTpPeOOBATh TAKXKE MOJIHOIO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €My B
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

CBSI3U C HAPYIIIEHHUEM CPOKOB BBIMIOJIHEHUSI pa0OThI (OKa3aHUsS YCIyTH). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JJIS YAOBJICTBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUIA TOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HaueHHble NOTPeOUTEIIEM HOBBIE CPOKU BBIMOJHEHUS palboOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIIOJHEHUN paOOThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae mpocpouku HOBBIX CpPOKOB MOTPEOUTENb BIpPaBe MNPEAbSIBUTH HCIIOIHUTEIIO HHBIE
TpeOOoBaHUsl, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbImoiaHEHHON paboTHI (OKa3aHHOW YCIIyTH), BO3BpalllaeMasi MOTPEeOUTENI0 MPH OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA O BBINIOJIHEHUU PA0OTH (OKa3aHWHM YCIIYTH), a TakKXKe Y4YUThIBaeMas IIpH
YMEHBIIICHUU II€HBbl BBIIOTHEHHOW paboOThl (OKa3aHHOW YCIYyTH), OMpEAeNseTcs B COOTBETCTBHH C
yHKTamu 3, 4 U 5 ctarbu 24 HACTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCHOJHEHUS JI0TOBOpa O BBHIMOJIHEHUU PAaOOThI (OKA3aHWU YCIYTH) UCIIOIHUTEND
HE BIIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpar, NMPOU3BEICHHBIX B NPOIECCE BBINOIHEHUS PabOThHI
(oxa3zaHus yCIIyTH), a TaKKe IUIAThl 3a BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy), 3a MCKIIOYEHUEM
cllyyasi, €CIIM MOTPEOUTEIb IPUHSII BBINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3arr uckiodeH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciayuyae HapylleHHs YCTAHOBIJIEHHBIX CPOKOB BBIIIOJHEHUS pabOThl (OKa3aHUs YCIYTH) WIN
Ha3HAYEHHBIX MOTPEOUTENIEM HAa OCHOBAaHMM IMyHKTa | HacTOAILIeH CTaThM HOBBIX CPOKOB HCIIOJIHUTEIb
yIUTaYMBAET MOTPEOUTEINIO 3a KaXKIbIN JI€Hb (Yac, €ClIM CPOK OMPEIENIEH B Yacax) MIPOCPOUYKU HEYCTONKY
(meHr0) B pa3Mepe Tpex NPOLEHTOB IIEHbI BBHIMOJHEHHS pPa0OOTHl (OKa3aHMs YCIyrH), a €ClId LieHa
BBINIOJIHEHUSI paloOThl (OKa3aHMsI YCIyrd) AOTOBOPOM O BBINOJHEHUU pabOT (OKa3aHUM YCIyr) He
ompenesieHa - oOmell meHsl 3aka3a. J[oroBopoM o BBIMOJHEHMH pPaOOT (OKa3aHUU YCIYT) MEXIy
MOTPEOUTENIEM U UCIIOIHUTEIIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BBICOKUN pa3Mep HEYCTOMKH (IIEHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Hauaja BBIOJIHEHUs paboThl (OKa3aHUs YCIYyTH), €€ dTana
B3bICKMBAeTCs 3a KaXIblH JEHb (4ac, €clii CPOK ONpeNesieH B yacax) MPOCPOYKM BIUIOTH 10 Hadaja
BBITIOJIHEHHST paOOTHl (OKa3aHUS YCIyTH), €€ dTana WM TpEeIbsSBICHUS TOoTpeduTerseM TpeOOoBaHHUH,
IPEIYCMOTPEHHBIX MyHKTOM | HacTOsIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHEe CPOKOB OKOHYAHUS BBIMOJHEHUS pabOThl (OKa3aHUsS yCIyTH), e
JTana B3BICKMBAETCS 3a KaXKIbIH JEHb (4Yac, €CJIM CPOK OMpENeeH B 4Yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHHUS BBITIONHEHUS PAa0OOTHI (OKa3aHWS YCIYTH), €€ dTama WU TPEeIbsIBICHUS TMOTpeOuTeneM
TpeOoBaHUM, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaTbH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOH TOTpeOHuTENIeM HEYyCTOWKH (IIEHH) HE MOMKET MPEBBINIATh LEHY OTIEIBHOTO
BUJIA BBINOJHEHHUS pPa0OThl (OKa3aHWs YCIyT'W) WIH OOIIYO IIeHY 3aKa3a, €CJIM I[ICHA BBITIOJTHEHUS
OTACILHOTO BHUAA pabOTHl (OKa3aHUs yCIyrd) HE OINpelneiieHa JIOTOBOPOM O BBHITIOHEHHH pPabOTHI
(oKa3aHUM yCITyTH).
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)
"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

Pazmep Heycroliku (T€HHM) OINpenenseTcs, MCXOAS W3 ILEHBl BBHIMOJHEHUS paboThl (OKa3aHUS
YCIIyTH), a €CIIU yKa3aHHAs [IeHa He OIpe/ieNeHa, UCXOId U3 o0IIel IIeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOOBaHHE MOTPEOUTENSI JOHKHO OBLIO OBITH YIOBIETBOPEHO UCIIOJHHUTENIEM B JICHb
TOOPOBOJIBHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAHMS WM B JICHb BBIHECEHUS CylIeOHOTO PEIICHHS, €CITU
TpeboBaHuE MOTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanmsi TOTpeOUTENS, YCTAHOBJICHHBIC IYHKTOM | HACTOSIICH CTaThd, HE IOMAJIEKAT
yAOBIETBOPEHUIO, €CIIM MCIIOIHUTEIh JOKAXKET, YUTO HAPYIICHHE CPOKOB BHITIOJHEHHs paboThl (OKa3aHUS
YCIIyT'H) IPOU30IIIIO BCIEICTBUE HEMPEOIO0IUMOM CUJIbI MIIM 110 BUHE MOTPEOUTENS.

Cratba 29. lpaBa noTpedbutensa npu OOGHapPYy)XeHMUM HeAOCTAaTKOB BbIMONIHEHHOW
paboTbl (oKka3aHHOM yCnyru)

1. Ilorpeburens mpu OOHApYKEHHUU HEIOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH)
BIIPaBe 1O CBOEMY BEIOOPY MOTPeOOBaTh:

0€3B03ME3THOTO YCTPAHEHUS] HEJOCTATKOB BBIIOJIHEHHOM paboThl (OKa3aHHOM YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHIIOTHEHHON pa0OoThI (OKa3aHHOU YCIIyTH);

0€3B03ME3THOTO M3rOTOBJICHUSI APYroi BEIIM U3 OJHOPOAHOIO MaTepuajia TaKoro e KauecTBa WIn
MTOBTOPHOTO BBIMONHEHUsT paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHEe MEpPEelaHHYI0 eMy
WCTIOJTHUTEJIEM BEIIb;

BO3MEIICHHUS TMOHECEHHBIX MM PACXOJ0B IO YCTPAHEHUIO HEIOCTAaTKOB BBIMOJHEHHOW pabOTHI
(OKa3aHHOM YCITyTH) CBOUMH CHJIAMU WJIU TPETHUMHU JIMIIAMH.

VYnoenerBopeHue TpeboBaHMN MOTpeOuTenss o Oe3BO3ME3IHOM YCTPAaHEHUH HEJOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIH WIIH O TIOBTOPHOM BBINTOJTHEHUH PA0OTHI (OKa3aHUU YCIIyTH) HE OCBOOOXKIAET
UCTIOJIHUTEIIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTONKHM 3a HapyLIEeHHWE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOutens BmpaBe OTKa3aThCsl OT HCIIOJHEHHS JOTOBOpPA O BBIMOJIHEHUH DPAOOTHI (OKa3aHUHU
yCIIyTH) U TOTPeOOBaTh MOJTHOTO BO3MEIIEHHUSI YOBITKOB, €CJIH B YCTAHOBIICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKU BBIMTOJTHEHHON paboThl (OKa3aHHOW YyCIyrd) HE YCTPAaHEHBI HCIOJIHUTEIIEM.
[Torpeburens Takke BIpaBe OTKA3aThCS OT HCIIOIHEHUS JOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CJIM UM OOHApY>KEHBI CYIIECTBEHHBIC HEJOCTATKH BHITIOJIHEHHON paOOThl (OKa3aHHOW YCITYTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUN JJOTOBOPA.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MOTPeOOBAaTh TAKXKE MOJHOTO BO3MELICHUs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON paboThl (OKa3aHHOM yCiayru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBaHUN OTPEOUTEIIS.

2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpalaeMasi moTpeOuTeNto Ipu OTKa3e OT
UCTIOJIHEHUS] JIOTOBOPA O BBHIMOJHEHUH paboThl (OKa3aHMM YCIAYTH), a TakKe Y4HUThIBaeMas IpU
YMEHBIIIEHUN LEHBbl BBIMOJIHEHHOW paboThl (OKa3aHHOM YCIYTH), ONpENENseTcs B COOTBETCTBHH C
IyHKTamu 3, 4 1 5 ctarby 24 HACTOAIIETO 3aKOHA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

3. TpeOoBaHusi, CBSI3aHHBIE C HEJOCTATKAaMM BBINOJIHEHHOW paOoThl (OKa3aHHOM YCIyrH), MOTYT
OBITh TIPEABSBICHBI IPY MPUHATHN BHITIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WIIA B XOJ€ BBITIOIHEHHS
paboThl (OKa3aHMs YCIyrd) JHOO, €ciId HEBO3MOXXHO OOHApyXMTh HENOCTATKU IpPH MPUHATUU
BBITIOJTHEHHOM paboThl (OKa3aHHOM yCIIyTH), B TEYEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITyHKTOM.

[ToTpeburtens BIpaBe MPeAbABISATH TPEOOBAHMSI, CBI3aHHBIE C HEIOCTATKAMH BBIITOIHEHHOU paboThI
(OKa3aHHOHW yCITyTH), €CIIH OHU OOHAPYXKECHBI B TCUCHHE TapaHTUHHOTO CPOKa, a TIPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpeeNiax AByX JIET CO JHS MPUHSATHS BBIIOJHEHHOW pabOoThl (OKa3aHHOM yCITyTH) WK
TISTH JIET B OTHOIIICHUW HETOCTATKOB B CTPOSHUHM M MHOM HEIABM)KMMOM HMYIIICCTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Hcnonnutenb OTBEYaeT 3a HENOCTaTKH paloThl (YCIyru), Ha KOTOPYIO HE YCTAHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTPeOUTeNh IOKAXeT, YTO OHU BO3HMKIU 10 €€ NPUHATHS UM WM IO
InpuiruHaM, BO3HUKIIHUM 10 3TOr0O MOMCHTA.

B otHOmenun pabGoThl (yciyru), Ha KOTOPYHO YCTAaHOBIIEH TapaHTHHHBIA CpPOK, HMCIIOIHUTENb
OTBEYACT 3a €€ HEIOCTATKH, €CITU HE JOKAKET, YTO OHHM BO3HHKIIM TIOCIIC TPUHATHS PabOTHI (YyCIIyTH)
MOTpeOuTEeNeM BCIEACTBHE HApPYIICHUS UM TMPaBUJI HCHONB30BAaHUS pe3yaprara paboTel (YCIyTH),
JEWCTBUN TPETHUX JIUL WJIA HEMPEOJOIMMOMN CUITBL.

(. 4 BBeneH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciywasix, korga npeyCMOTPEHHBIN JOTOBOPOM IApaHTUHHBIN CPOK COCTABIISIET MEHEE JABYX JIET
(TsITH JIeT Ha HEBYKUMOE UMYIIECTBO) M HEAOCTAaTKU paboThI (yCIyru) OOHApyKEHBI MOTPEOUTENEM 110
WCTEYCHUU TapaHTHHHOTO CpPOKa, HO B Tpeaenax AByX JieT (TMATH JIeT Ha HEIABIKMMOE HMYILIECTBO),
noTpeOuTeNs BIpaBe NPEeAbIBUTh TPEOOBaHMS, IPEYCMOTPEHHBIE TYHKTOM | HACTOAIIEH CTaThH, €CIU
JOKaXXeT, 4TO TaKWe HEeNOCTATKW BO3HHKIM 10 TPUHATHS UM pe3yibrata paboThl (YyCIIyTH) WM TI0
INPUYMHAM, BOZHUKIINM JI0 ’TOTO MOMEHTA.

(. 5 BBenen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBUIIBICHMS CyHIECTBEHHBIX HEIOCTAaTKOB PaOOTHI (YCIyrH) MOTpPEOHTENb BIIpaBe
MPEIbSIBUTH HCIIONHUTEIO TpeOoBaHWe 0 0€3BO3ME3THOM yCTPAHEHUH HEIOCTATKOB, €CIIH JIOKAXKET, YTO
HEJOCTAaTKW BO3HHKIIM J0 NPUHSITHUS UM pe3ynbTraTa paOoThl (yCIyTrH) WM MO MPUYHHAM, BO3HUKIIUM JI0
3TOTO MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM TaKHe HEAOCTAaTKH OOHAPYKEHBI 110
WCTEUEHHH JIBYX JIeT (TIATH JIeT B OTHOIICHHU HEIABMYKMMOTO MMYILECTBA) CO THS MPUHATHS pe3ynbTara
paboTh! (yciayru), HO B Ipefesiax yCTaHOBJIEHHOTO Ha pe3yibraT paboThl (YCIyrH) CpoKa CIIy:KObl WM B
TEYSHHE JIECATH JIET CO JHS MPUHATHUS pe3yabrara padoThl (YCIyrd) NOTpeOUuTeNneM, eClii CPOK CITyKOBbI
He ycTaHOBJeH. Ecnu manHoe TpeOoBaHWE HE YIOBJIETBOPEHO B TEUYEHHWE JBAIIATH IHEH CO JHA €ro
NpeAbSIBICHNS OTPEOUTENeM WM OOHAPYKEHHBI HEJOCTATOK SIBISIETCS HEYCTPAaHUMBIM, TIOTPEOUTENb
0 CBOEMY BBIOOpPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIEr0 YMEHBIICHHUS [IEHBI 3@ BBIMTOIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHUS TOHECEHHBIX UM PACXOAOB IO YCTPAHEHHUIO HEIOCTAaTKOB BBIMOJHEHHOW paboThI
(OKa3aHHOM YCITyTH) CBOMMHU CHUJIAMU WJIH TPETHUMHU JIUIIAMH;

OTKa3a OT HWCIONHEHHUS JOTOBOpA O BBIMIOJHEHUH pabOThl (OKa3aHUM YCIYTH) U BO3MEILCHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

Koncynsrantllntoc: npuMevanue.
C 01.10.2026 ct. 29 nononusercs 1. 7 (®3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokuM yCTpaHeHUSs HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKazaHHOW
ycnyru)

Henocrarku paboTel (yciiyru) OOKHBI OBITH YCTPAHEHbl HUCIOJIHHUTEIEM B pa3yMHbIH CpOK,
Ha3HAYCHHBIN oTpeOuTeneMm.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03arn uckitoueH. - @enepanbHblii 3akoH o1 17.12.1999 N 212-03.

HasznaueHHbIit TOTpEOUTENEM CPOK YCTPAHEHUS HEJOCTATKOB TOBapa yKa3bIBAE€TCS B IOTOBOPE MU
B HHOM IOJMHUCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asBJICHHM, HAIPABICHHOM MOTpeOUTeneM
HCIIOJTHUTEIIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyllleHHEe MpeJyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YCTpPaHEHHUsI HEJOCTAaTKOB
BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) MCIOJHHUTENb YIUIAYUBAE€T MOTPEOUTENIO 3a KaKIblH JI€Hb
MIPOCPOYKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOU OMpeAessioTcs B COOTBETCTBUU
C IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKOHA.

B cnyuae HapyleHHs yKa3aHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEAbSIBUTH HCIOJHUTENIO HWHBIE
TpeOoBaHuUs, IPelyCMOTPEHHbIE MyHKTaMu | u 4 ctatbu 29 HacTos1ero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUA oTAaeNbHbIX TpeboBaHUN noTpeduTens

1. TpeboBanus norpeduTesns 00 yMEHbIIEHUH IIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy),
O BO3MELIEHUH PACXOIOB IO YCTPAHEHHIO HEIOCTAaTKOB BBHINOJHEHHOM palOoThl (OKa3aHHOW YCIIyIH)
CBOMMHU CHJIaMHU WJIN TPETbUMHU JIMLIAMH, a TAK)KE O BO3BpaTe YIUIAYeHHOMU 3a paboTy (YCIyry) A€HEXHOM
CyMMBI M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHUS JI0OTOBOPA,
MPEAYCMOTPEHHbIE MYHKTOM | cTatbu 28 u nyHkTtamu 1 u 4 crarbu 29 HacTosero 3akoHa, MOJJIexar
YIAOBJIETBOPEHHIO B ICCATHIHEBHBIN CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpebGoBanust moTpeOUTENsT O OE3BO3ME3THOM HW3TOTOBJICHUHM APYTOM BEHIM M3 OJHOPOIHOTO
Marepuaja Takoro >ke€ KauecTBa WM O MOBTOPHOM BBINOJIHEHUHM PAa0OThl (OKa3aHUM YCIIyTH) HMOAJIEKAT
VIAOBJIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JJIi CPOUYHOTO BBITIONHEHUS PaOOTHI (OKa3aHMs YCIyTH), a B
cllyyae, €ciM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEAyCMOTPEHHBIH TOrOBOPOM O BBIMOJIHEHUH PabOThI
(OKa3aHUU YCITYTH), KOTOPBIM ObUT HEHAITIEXKAIIIE UCTIOTHEH.

3. 3a HapylIeHHE MPEIyCMOTPCHHBIX HACTOSIICH CTaTheld CPOKOB YIOBJICTBOPEHHS OTIEIBHBIX
TpeOOBaHMI TOTPEOUTENST HCIOIHUTENb YIUIAYMBAET MOTPEOMTENI0 3a KaXIbli JIeHb MPOCPOUYKH
HEYCTOHKY (TICHIO), pa3Mep U MOPSI0K UCUUCIICHHSI KOTOPOH OTPEIEISIFOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaTbH 28 HACTOSILETO 3aKOHA.

B ciyuae HapyieHus: CpPOKOB, yKa3aHHBIX B yHKTax | U 2 HacTodIleH cTaThu, HOTPeOUTENb BIpaBe
MPEIBSIBUTH UCIIOIHUTEIIO WHBIC TPEOOBAHUS, MMPETYCMOTPEHHBIC IMyHKTOM | craThu 28 u myHKTamu | u
4 crarpu 29 HacTosAIIETO 3aKOHA.
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Cratba 32. [lpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUSA AOroBopa O BbINOSIHEHUMU
paboT (okasaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe OTKa3aThCs OT MUCIIOJIHEHHUS JOTOBOPA O BHINOJIHEHUH padoT (OKa3aHUM YCIIyT)
B J11000€ BpeMsl P YCIOBUU OIIAThl HCIIONHUTENIO (PaKTHUECKH MOHECEHHBIX UM PACXO0J0B, CBA3aHHBIX
C UCTIOJTHEHNEM 00513aTEeJILCTB M0 JAHHOMY JIOTOBODY.

Cratbs 33. CMmeTa Ha BbinonHeHMe paboThbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paboOThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBHITIOJIHEHUH
paboThI (OKa3aHUH YCIYTH), MOXKET OBITH COCTaBIIEHA TBEpasl I MPUOIU3UTETbHAS CMETA.

CocragieHue Takol CMETHI IO TPEOOBAHUIO MOTPEOUTENST UITH UCTIOTHUTEINS 00s3aTeIbHO.

2. Hcnonnutens He BIOpaBe TpeOOBaTh YyBENUYEHUS TBEPIOW CMEThI, a MOTpeduTens - ee
YMEHBILIEHHUS, B TOM YHUCJIE B ClIyyae, KOrjja B MOMEHT 3aKJIFOYEHHS JOrOBOpa UCKII0YAIach BO3MOXKHOCTD
IPEIYCMOTPETh MOJHBIA 00bEM MOIEKAIIUX BBIITOJHEHNUIO pabOT (0Ka3aHUIO YCIYT) MM HEOOXOIUMBIX
IUIs1 3TOTO PACXOOB.

HcnomHuTenb MMeEET TpaBO TpeOOBATh YBEIWYCHHS TBEPAOH CMETHI TPU CYIIECTBEHHOM
BO3pPAaCTaHHH CTOMMOCTH MAaTEpPHAIOB W OOOPYIOBaHUS, NPEIOCTABISIEMBIX HCIIOJIHATEIEM, a TaKXkKe
OKa3bIBACMbIX €My TPETHUMH JIHUIIAMHU YCIYT, KOTOPOE€ HEJb3s ObLIO MPEIyCMOTPETh MPH 3aKITIOUCHUH
noroeopa. Ilpu orkaze morpeOUTENs BBINOJHUTH 3TO TPEOOBAaHUE HCIIOJHUTENb BIIPaBE PacTOPTHYThH
JIOTOBOP B CYI€OHOM TOPSIIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HHMKJIA HEOOXOAMMOCTH BBINOJHEHHS JOMOJHUTEIBHBIX paboT (OKa3zaHHs
JOIIOJTHUTCIIBHBIX ycnyr) U II0 ITOH MNPUYIUHE CYHICCTBCHHOI'O0 IMPCBLIMICHUS HpI/I6J'[I/I3I/ITeJ'IBHOI\/JI CMCTHhI,
UCTIOJIHUTENb 00sI3aH CBOEBPEMEHHO NpPEAyNpeauTh 00 3ToM morpebutens. Eciu morpedutens He man
COITIaCcrue Ha MPCBBIIICHUEC HpI/I6J'H/I3I/IT€J'II)HOI71 CMCTBI, OH BIIPAB€ OTKA3aThbCs OT UCIIOJHCHUS A0TrOBOpa. B
ATOM Cllydae UCIIOJIHUTENh MOXET TpeOOoBaTh OT MOTPEOMTENs YIIaThl IIEHBI 3a BBIMOJHEHHYIO padoTy
(OKa3aHHYIO YCIYTY).

HcnonHuTens, CBOEBPEMEHHO HE NMPEAyNpPEAUBIINI MOTpeOUTENss 0 HEOOXOJUMOCTH MPEBBILICHUS
MpUOIU3UTENBHOM CMEThI, 0053aH UCIIOJIIHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (yCIIyrH) B
npezaenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHne paboTbl U3 MaTepuana UCNosiHUTens

1. UcnonauTens 00513aH BBIMOJIHUTH pabOTY, ONPEACICHHYIO JOTOBOPOM O BBITIOJHEHUH PaOOTHI, U3
CBOET0 MaTepuayia ¥ CBOMMHM CPEICTBAMH, €CIIM HHOE HE MPEyCMOTPEHO 10TOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITCJ'IB, HpeHOCTaBI/IBI_HI/Iﬁ Marepual aJid BBIIIOJTHCHUA pa6OTBI, OTBCHYACT 3a C€Iro
HCHAJIC)KAICC KAa4YCCTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTH npoaaBla 3a TOBApPbl HCHAJICIKAIICTO
Ka4ycCTBa.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan HCIIOIHHUTENS OIUIAYMBACTCSA MOTPEOHTENEM NPHU 3aKIIOYEHUH YKAa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C yCIOBUEM OKOHYATEIHLHOIO
pacdera Mpu TOJYYCHUH TOTPEOUTENIEM BBIMOTHEHHOW HCIIOTHUTENEM padOThI, €CIIM MHOWU MOPSIOK
pacyeToB 3a MaTepHall UCTIOIHUTENS HE IPEAYCMOTPEH COINIAlIEeHHeM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, IpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHWH pPabOTHI, MaTepuan MOXET ObITh
IpEeNOCTaBICH HCIOJHUTEIEeM NoTpedburento B kpeauT. llocimeayromee H3MEHEHHE IEHBI
NPEIOCTABIEHHOTO B KPEAUT MaTeprasa UCIIOIHUTENS He BJIeYeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/Ian HUCIIOJHUTCIIA U HeO6XOI[I/IM]':>Ie JJI1 BBINOJIHCHUA pa6OTBI TEXHUYCCKUEC CpPCACTBA,
HHCTPYMCHTBI U IPOUCE JOCTABIAIOTCA K MECTY BBIIIOJTHCHH A pa60T HUCITIOJITHUTCIICM.

CraTtba 35. BbinonHeHne paboTbl U3 Mmatepuana (¢ Bewbo) notpedburtens

1. Ecan pabora BBINOIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEIbO) MOTpeOuTeNs,
UCTIOJTHUTEIh OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepuasa (BEI) ¥ MPaBUIbHOE €T0 MCIIOIb30BaHMUE.

HWcnonaurens 00s3aH:

NpeayNpeanTh TMOTPEOUTENST O HENPUTOJHOCTH WM HEA0OPOKAaYeCTBEHHOCTH MEPEeIaHHOTO
norpeduTenemM marepuaa (Ben);

npeaACTaBUTb OTUCT 00 HU3PACXO0J0BaHNH MATCPpHajia U BO3BPATHUTDL €ro OCTAaToOK.

B cnyudae momHOM wiaM 4acTMYHOM YTpaThl (MOBpEXIACHUS) Marepuana (BEIIH), MPUHSITOTO OT
MOTpeOUTENS, UCIOMHUTENb O0053aH B TPEXJAHEBHBIA CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTepHaIOM
(BeIIbI0) aHAJOTUYHOTO KAueCTBA U TIO JKEJIAHUIO MOTPEOUTENSE M3TOTOBUTH H3/CIUE M3 OJHOPOTHOTO
MaTepuana (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBHM OAHOPOAHOIO MaTepuaia (Bellr) aHAJTOrHYHOTO
Ka4ecTBa - BO3MECTUTh TMOTPEOUTENIO ABYKPATHYIO IEHY YTPAdeHHOTO (IOBPEXKIESHHOTO) Marepualia
(Bemmn), a Tak)Ke pacxo/ibl, MOHECEHHBIE TOTPEOUTEIEM.

2. llena ytpaueHHOTO (TIOBPEXKIEHHOI0) MaTepuajia (BEIIH) OMPENeNseTcs, HCXOAS U3 IEHBI
MaTepuania (Belly), CylIeCTBOBAaBIIECH B TOM MECTE, B KOTOPOM TpeOoBaHUE MOTPEOUTENS TOKHO OBLIO
OBITh YIOBJICTBOPEHO MCIIOJHUTENIEM B J€Hb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHMS WIIH B
JIeHb BBIHECEHHUS CyAeOHOTO pellleHusi, eciu TpeOboBaHUe MOTpeOuTeNs JOOPOBOJIBHO YIOBIETBOPEHO HE
OBLIO.

[lena marepuana (Bemiu), NEpeaaBacMoro UCIOTHUTEINIO, ONMPEACISETCS B JOTOBOPE O BBIMOJTHECHUU
paboTHI WIIH B MHOM JTJOKYMEHTE (KBUTAHITHH, 3aKa3e), MOITBEPKIAIOIIEM €T0 3aKIIF0UCHHE.
(B pen. @enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

3. Hcnomuutenb OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a IMOJMHYI0 WIM YaCTUYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIr), MPUHATOTO UM OT MOTPEOUTENs, €ClId MOTPEOUTENh MPEIyIPEKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuasia (BeI), KOTOPbIe MOTYT MOBJIEYb 33 COOO €ro MOJHYIO
WIA YaCTHYHYIO yTpaTy (IOBpEXICHHE) MO0 €CIM yKa3aHHbIC CBOWMCTBA Marepuana (BElH) HE MOTIU
OBbITH OOHAPYKEHBI PU HAJUIEKAIIECH TPUEMKE HCIIONHUTEIEM 3TOT0 MaTepHaa (BeIin).

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)
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Ctatba 36. O06s3aHHOCTb MUcnonHuTena WHdopmMmumpoBaTb nNoTpedbutensa o6
obcToATEeNbLCTBAaX, KOTOPble MOryT MOBMIUATbL Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMoM ycrnyru) unuv noBrieyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(MOPMUPOBATH IMOTPEOUTENST O TOM, YTO COOJIIOACHHUE
yKa3aHUH NOTpeOUTENs U WHBbIE 0OCTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENs, MOTYT CHU3UTh KauyeCTBO
BBINIOJIHSEMON paboThl (OKa3bIBAEMOM YCIIyI'M) WM TOBJIEYb 32 COOONM HEBO3MOXHOCTDH €€ 3aBEpLICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu morpeOutenb, HECMOTpST Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HHGOPMHUPOBaHHUE
WCTIOJTHUTEINIEM, B Pa3yMHBI CPOK HE 3aMEHHT HENPHUTOAHBIA WJIM HEAOOPOKAUYeCTBEHHBIN MaTepHal, He
WU3MEHHUT YKa3aHUH O CIOCOOE BBINMOJHEHHS pPa0OThl (OKa3aHWs YCIYrH) JIMOO HE YCTPAaHUT HWHBIX
00CTOSATEIBCTB, KOTOPHIE MOTYT CHHU3UTh Ka4eCTBO BBITIONHSIEMOW pa0OThI (OKa3bIBAEMOW YCIIYTH),
WCTIOJIHUTEITb BIIPaBE OTKA3aThCs OT UCTIOJIHEHUS JOTOBOPA O BBHITIOJHEHUHU PA0OTHI (OKa3aHUH YCIIyTH) U
noTpe0OoBaTh IMOIHOTO BO3MEUICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopspok n opmbl onnaTbl BbIMOIHEHHOW PaboThbl (OKa3aHHOMW yCnyru)
(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTM B TOPAJKE M B CPOKH, KOTOpBIE
YCTAHOBJIEHBI IOTOBOPOM C HCIIOIHUTEIIEM.
(uactp nepsas B pen. GenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OIUIATUTH BBINOJHEHHYIO MCIIOJHUTEIEM B IOJIHOM o0beMe paboTy mocie ee
npunsaTas norpedutenem. C cornacust norpeOuTens pabora MOXKET OBITh OIJIaYeHa MM TPU 3aKIIOYCHUU
JI0rOBOpa B MOJTHOM pa3Mepe WM IyTeM BbIJIaud aBaHCA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omtara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0bOT) MPOU3BOAUTCA IMOCPEICTBOM HAIWYHBIX MU
0e3HAIMYHBIX PACUYETOB B COOTBETCTBHH C 3aKOHO/IATEIBCTBOM Poccuiickoii Deneparium.
(dacth TpeThs BBeaeHa denepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucronb30BaHWM HAIMYHOW (OPMBI PacyeTOB OIUiaTa TOBapoB (paboT, yciyr) morpedurenem
MIPOM3BOAMTCS B COOTBETCTBUU C YKa3aHMEM MpoJaBlia (HMCIOJHUTENs) MyTeM BHECEHHUS HaTUYHbBIX
JICHE)KHBIX CPENICTB MPOJABIYYy (MCIOIHUTEIN0), OO0 B KPEAUTHYIO OpraHU3aIUIo, JHOO IUIATE)KHOMY
areHTy, OCYILIECTBISIONIEMY JEATEIbHOCT M0 MPHUEMY IIaTexeil Gu3nYecKux Juil, JTuO0 O0aHKOBCKOMY
IIaTeXKHOMY areHTy (cyO0areHry), OCYIIECTBISIONIEMY JESITEIbHOCTh B COOTBETCTBUHU C
3aKOHOJATEIHCTBOM O OaHKaX M OAHKOBCKOW JESTeNbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (penepanbHbIMU
3aKOHaMM WJIM HHBIMH HOPMATHBHBIMH IpaBOBbIMU akramu Poccuiickoit ®enepauuu. Ilpu stom
00s13aTeNbCcTBa MOTPEOUTENS TIEpel MPOAABIOM (HMCIIOJIHUTENIEM) IO OIuIaTe TOBapoB (padoT, yciyr)
CUMTAIOTCS MCTIOJHEHHBIMU B pPa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECECHUS HaJTUYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABIY (MCIIOIHUTENIO), INOO B KPEAUTHYIO OPTaHU3AIINIO, JTHOO
TUIATe)KHOMY areHTy, OCYIIECTBIAIONIEMY JEATENBHOCTh M0 MPHUEMY IUIaTeXel (U3NYEeCKHUX JIHI, JTUO0
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYyLIECTBISIONIEMY JEATeIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEIBCTBOM O OaHKaX M OAaHKOBCKOH NI TETbHOCTH.

(B pen. @enepanbHbix 3ak0HOB OT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)
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[ata coxpaHeHnusi: 03.03.2026

CraTtba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue oKka3aHuA oTAeNbHbIX BUAOB YyCIyr

[TocnencTBust HapylieHHUs yCIOBHH JOTOBOPOB 00 OKa3aHMM OTIENBHBIX BHJIOB YCIYT, €CIIU TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy HE MNOANAAArT NOJ ACHCTBHME HACTOSIIECH IVIABbI, OINPEACIISIOTCS
3aKOHOM.

Crtatbsa 39.1. NpaBuna okasaHus oTAeNbHbIX BUAOB YCIYT, BbINOSIHEHUSI OTAESNbHbIX
BUAOB paboT noTpebutenam

(BBeneHa PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTJEIBHBIX BUIOB YCIIYT, BHIITOJHEHUS OTIEIHHBIX BHIIOB PAaOOT MOTPEOUTEISIM
ycranaBiuBatotcd [IpaBurensctBom Poccuiickoit deneparym.

Masa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEWN

CraTtbsa 40. PenepanbHbIV rocyAapCTBEHHbIA KOHTPONb (Haa30p) B obnacTu 3aliuThbl
npaB notpeéuTteneun

(B pen. denepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIl TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B 00JacTH 3aIIMTHI MpaB MOTpedUTenen
ocyuiecTBisgercs ¢eaepaibHbIM OPraHOM HCIIOJHUTENIBHON BJIACTH, YHIOIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit denepanuu (1anee - opraH rocyJapCTBEHHOTO HAA30pa).

2. IlpeameToM denepaibHOTO TOCYIAPCTBEHHOTO KOHTPOJsS (Haa30pa) B OONACTH 3alMTHl TPaB
noTpeOUTENeH ABISAIOTCS:

1) cobnrwoneHue U3rOTOBUTEISIMH, HCHOJHUTEISIMHU, NpOJaBLUaMHU, YHNOJHOMOYEHHBIMU
OpraHM3als MM WJIM YIOJHOMOYEHHBIMM HWHAMBHUIYAJIbHBIMU NPEANPUHUMATENSAMU, HMIIOPTEPAMH,
BJIa/IETIbIIAMH arperatopoB 00s3areabHbIX TPeOOBAHUN, YCTAHOBJIEHHBIX HACTOSALIMM 3aKOHOM, IPYTHMMHU
(benepanbHBIMU 3aKOHAMU W HWHBIMH HOPMAaTUBHBIMHU IpaBOBbIMU akTamMu Poccuiickoit ®enepanuu, a
TaKXKe AaKTaMH, COCTABISIIONIMMHU IpaBO EBpa3MiiCKOr0 SKOHOMHYECKOIO COH3a, PEryIupyIUMH
OTHOUICHHUS B O0JIACTH 3aIUTHI IIPaB MOTpeOUTENEi;

2) cobmroieHne M3rOTOBUTENIEM, UCTIOIHUTENEM (JIMLOM, BBIOJHSIOUUM (YHKIIMM MHOCTPAHHOTO
U3TOTOBUTENS), MPOJNABIOM TpeOOBaHUH, YCTAHOBIEHHBIX TEXHHYECKHUMHU pEriIaMEeHTaMH, WJIU
00s13aTeNIbHBIX TpeOOBaHMUM, MOJIEKAUIMX MPUMEHEHUIO 10 JIHS BCTYIUJICHUS B CHJy TEXHHUYECKHX
pernmameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nexabpst 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJIMpOBaHuN";

3) coOmiomeHHe NpPoOAaBIAMU W BIAACNbIIAMH arperaropoB o00s3aTeIbHBIX TPEOOBAHMM K
MapKHpPOBKE TOBapOB CpEACTBaMH HICHTH(UKAIMKM, K Meperaade HWHPOpPMAIUU B TOCYIApCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHHUTOpPHHTa 3a 0O0OpOTOM TOBAapOB, MOMJICKAIIUX 00s3aTeNbHON
MapKHPOBKE CpEICTBAMH WICHTHU(HKAINK, W HHBIX TPEOOBaHMH, CBS3aHHBIX C OOOPOTOM TOBAapOB,
uHpOpPMaLUS O KOTOPBIX IOJUIEKUT BHECEHUIO B YKa3aHHYIO TOCYAAPCTBEHHYIO WH(OPMALMOHHYIO
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cuctemy B coorBercTBuM ¢ DenepanbHbiM 3akoHOM OT 28 nexadbps 2009 roma N 381-d3 "O6 ocHoBax
TOCYIaPCTBEHHOTO PETYIUPOBAHMS TOPrOBOM HesiTeabHOCTH B Poccuiickoit denepannn", deaepanbHbIM
3akoHOM 0T 13 wmroHa 2023 roma N 203-®3 "O rocynapCTBEHHOM pETyIMpPOBaHUM INPOU3BOIACTBA U
o0opoTa TabauHBIX M3/EIHA, TAOAYHOW MPOAYKINH, HUKOTUHCOAEPKAIICH MPOMYKIIMHA U CHIPhS IS X
npousBoacTea”, denepanbHbIM 3akOHOM OT 22 Hos0ps 1995 roma N 171-®@3 "O rocynapcTBeHHOM
pEeryIupoBaHUU MPOU3BOACTBA U 000pPOTa ASTHJIOBOIO CIHPTA, AJKOTOJIBHOW W CIHUPTOCOAEpIKaIleH
MPOAYKIMUA U 00 OrpaHWYEHHH MOTPEeONIeHUs (PaclHTHS) AJKOTONBFHOM MPOAYKIHMH', 32 MCKIIOYCHHEM
TaKUX OOS3aTEIBHBIX TPEOOBAHMIA, OTHOCSIIMXCA K TPEAMETY PErHOHAIBHOTO TOCYIapCTBEHHOTO
KOHTpOIS (Haa30pa) B 00JacTH PO3SHUYHOM MPOJaXH aJKOTOJBHON M CIIUPTOCOAEPKAIIEH MPOTYKIIUN U
(denepanbHOTO TOCYIapCTBEHHOTO KOHTPOJsS (Haa30pa) B 00IacTH MPOM3BOICTBA W 000pOTA ATHIIOBOTO
CIHUPTA, AIKOTOJIFHON U CIHPTOCOAEPIKAILEH MPOTYKITUH.

(nm. 3 BBeneH PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuszanus M OCYLIECTBIEHHE (eaepaibHOr0 TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B
o0yracTy 3amuThl IPaB MoTpeduTenel peryaupyrorcs enepanbHbiM 3akoHOM OT 31 mrons 2020 roma N
248-®3 "O rocymnapcTBEHHOM KOHTposie (Hag3ope) M MYyHHLUUIAIbHOM KOHTposie B Poccuiickoit
Odenepanun.

4. TlonoxeHue o (eaepalbHOM TOCYIapCTBEHHOM KOHTpOJie (HaA30pe) B 00NACTH 3aIUTHI MPaB
notrpedureneil yreepxkaaercs IIpasurensctBoM Poccuiickoit deneparuu.

5. B monoxennu o enepaabHOM TOCYIapCcTBEHHOM KOHTpoJe (Haa3ope) B 00JacTH 3alIUTHI MPaB
HOTpC6I/ITCJ'I€I71 YKa3bIBAlOTCSA HAMMCHOBAHHWEC W CTPYKTYPHBIC 3JICMCHTBI TCXHHMYCCKOI'0 pCrilaMCHTa U
(nm) 0Os3aTeNbHBIX TPEeOOBaHUI, MOIEKANIMX TPUMEHEHHIO 0 THS BCTYIUICHUS B CHITy TEXHUYECKUX
pernmameHTOB B coorBercTBUUM ¢ DenepanbHpiM 3akoHOM oT 27 naekaOps 2002 roga N 184-d3 "O
TEXHHYECKOM PETYIMPOBAHUH", OLIEHKA COONIONEHHST KOTOPBIX OCYIIECTBISIETCS B paMKax (eepatbHOro
TOCYIapCTBEHHOTO KOHTpOJiA (Haj3opa) B OO0JNIACTH 3allMTHl TIpaB TOTpEeOUTENeH, a TakkKe BHUIBI
NPOIYKIUH, SBISIOMINECS 00beKTaMu (peaepaabHOro TOCYAapCTBEHHOTO KOHTPOIS (Haa3opa) B 00JacTH
3alIUTHI IPaB MOTPEOUTENEH.

6. Opran rocyapCTBEHHOTO HaJ30pa €KEroAHO TOTOBUT rOCYIapCTBEHHBIN TOKJIAJ O 3alIUTE MpaB
notpeduteneit B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM [IpaButenscTtBoM Poccuiickoit
denepauuu.

7. OpraH rocygapcTBEHHOTO HAA30pa BIpaBe OOpaIiaThcs B CyJ C 3asABICHUAMH B 3aIIUTy IIPaB
noTpeOuTeNneld M 3aKOHHBIX HMHTEPECOB OTIAEIBHBIX NOTpeduTenel (rpynmbl moTpeduTenei,
HEOIPEJeNIEHHOTO Kpyra NOTpeOHuTeNeil), a Takke C 3asBICHHSIMH O JIMKBUIAIIMA W3TOTOBUTEIS
(McnonHUTENS, MPOJABIa, YIIOJTHOMOYSHHOW OpraHU3alud, HMIOPTEpa, BIIAJeNbla arperaropa) Jmoo o
NpeKpamceHUU AC€ATCIBHOCTH HHAHWUBUAYAJIbHOTO NPECANPHUHUMATCIIA (ynOJ’IHOMO‘IGHHOFO
MHIUBHUIyaTbHOTO TpEANPUHUMATENsI) 3a rpy0oe (TOBIIEKIIee CMEPTh WIM MaccoBble 3a00ieBaHUS,
OTpaBJICHHUS JIIO/IeH ) HapyLIEeHHE NpaB NOTpeOUuTeNnei.

8. OpraH roCyJapCTBCHHOTO HA/ZI30Pa B MOPAAKE, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM Poccuiickoi
@enepaunn, MOKET OBITh IMMPUBJICYCH CYAOM K Yy4JaCTHUIO B JCJIC, a TAKKC BIIPABC BCTYIATh B ACJIO I1O
cBOEH WHUIIMATUBEC WK 110 MHHUIUATUBEC JIUIL, YYACTBYIOIIUX B ACJIC, UL Ja4YU 3aKIJIFOUYCHUA IO ACIYy B
oeJdax 3allUThBl IIpaB HOTp€6I/ITeJIeﬁ B paMKax TIpaXIAaHCKOTro HWJIN aAAMHHHUCTPATUBHOTIO
Cyaonpoun3BoOJACTBA.

9. Opran rocymapCTBEHHOTO Ha/J30pa BIIpaBe [aBaTh PA3bICHEHHUS IO BOIMPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit deneparuu, peryiupyonx OTHOIIECHHUS B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)
"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

00JIaCTH 3alIUTHI ITPaB MOTpeOUTENEH.

10. KoncynsrupoBanue, MpOPIIAKTHUSCKUA BU3HUT, HAONIOICHHUE 32 COONIOCHUEM O00S3aTeIIbHBIX
TpeOOBaHUii, BBIE3THOE OOCIENOBaHHE MOTYT MPOBOAUTHCA (eAepalbHBIMH TOCYIapCTBEHHBIMU
YUpPEXKIACHUAMH, IOABEIOMCTBEHHBEIMU OpraHy TIOCYJapCTBEHHOIO Haa3opa, B IOpAAKEe U ClydYasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (efiepaibHOM TOCyIapCTBEHHOM KOHTpoIe (Haa30pe) B 001acTH 3alIUThI
IpaB MOTpeOUTENEH.

Ctatba 41. Ob6A3aHHOCTb M3roToBuTensa (uMcnonHutTens, npopgaBua,
YyNONTHOMOYEHHOW OpraHM3auum WUNU YNOJIHOMOYEHHOro MHAMBUAYaANbHOrO
npeanpuHumartens, uMmnopTepa, Bnagenbua arperatopa) no npeaocTaBfIeHUIO
MHdJOpMaLUM rocyaapCcTBeHHbIM OpraHam
(B pen. @enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

1. M3rotoButenb (MCIOIHUTENb, IPOJABEL], YIIOTHOMOYCHHAsI OPraHU3aIMsl WA YITOTHOMOYCHHBIN
WHIUBUAYATbHBIA TPEIIPUHUMATEb, HUMIIOPTEpP, BIAJENCN arperaropa) mo TpeOOBaHUIO OpraHa
rOCYIapCTBEHHOTO HaJ30pa, €ro JOHKHOCTHBIX JIMII 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMHU CPOK
JIOCTOBEPHBIE CBEIICHUS, TOKYMEHTAINI0, OOBSICHCHHUS B MUCHbMEHHOW W (WJIHM) YCTHOH (popme U MHYIO
nH(POPMAIUIO, HEOOXOMUMYIO I OCYIIECTBICHUS OpPraHOM TOCYIapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMH JIMIIAMHE TTOJTHOMOYHHN, YCTaHOBJICHHBIX 3aKOHOATENBCTBOM Poccuiickoii deneparium.

(B pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2. Bmagenen arperaropa B cCiyuasX, NpPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
Oenepanuu, 00s13aH MPEIOCTABUTH YIOJTHOMOUYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIONIEMY
OTIePaTUBHO-PA3BICKHYIO JIEATEIBHOCTh WM o0ecneueHue Oe3omacHocTH Poccwmiickoit denepanuu,
3aMpollIeHHbIE YKa3aHHBIM OPraHOM CBEICHUS C HCIOIb30BAHUEM €IUHON CHUCTEMbI MEKBEIOMCTBEHHOTO
SNIEKTPOHHOTO B3aMMOJCHCTBHSI B CPOKHM, TOpSJIKE, cocTaBe M (hopmare, KOTOPHIE yCTaHABIMBAIOTCS
[IpaButenscTBOoM Poccuiickoit denepanuu.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 01.04.2025 N 41-D3)

CraTtba 42. YTpaTtuna cuny. - PepgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. lNMonHOMOYMA BbICWUX MUCMNONHUTESIbHbIX OpPraHoB CYyObLEKTOB
Poccunckon ®egepauymm B obnactu sawmTbl NpaB notpedburtenen
(B pen. @enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

1. Bpicmii MCHOJHUTEIBHBIM OpraH COOTBETCTBYHOIIETo cyObekTa Poccuiickoit ®Depepanun
OCYLIECTBJIIET MEPOTIPUATHS IO peaan3aluy, 00ECIeUYEHUIO U 3aIUTe NIpaB OTpeOUTENEH U B NIpeenax
CBOMX MOJHOMOYHI MPUHUMAET ONPEICICHHbBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B nmemax copmeHCTBHs 3alllUTe IpaB MOTpeOUTENel HCIOIHUTEIbHbIE OpraHbl CyOBEKTOB
Poccuiickoit ®enepanuu pa3zpabaTbiBalOT PETHOHANBHBIE MPOrPaMMBbI IO 3aIUTE MPaB MOTpedUTeNnel u
OKa3bIBAIOT COAEWCTBHE OpraHaM MECTHOTO CaMOYIpaBJIEHUS U OOLIECTBEHHBIM OObEIUHEHUSIM
norpeduTeneit (MX accoranusM, cor3aM) B OCYIIECTBICHUN UMH 3alIUTHI IIPaB MOTpeOuTENei.

(m. 2 BBemen DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. demepadbHOrO 3akoHA OT
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

08.08.2024 N 232-D3)

3. Opras rocyaapcTBEHHOTO HaJ30pa YTBEP>KIAET METOAUYECKHE PEKOMEHIAINH 10 pa3padoTKe U
peam3aliuy pernoHaJbHBIX U MYHHIIMIIATBHBIX TPOTPAMM TI0 3aIIUTE MPaB MOTPEOUTENICH.
(. 3 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya OCyLIECTBMIEHUA MNOJIHOMOYUNA OpraHa rocyfapCTBeHHOro
HaA30pa UCNOSNTHUTENbHbLIM opraHam cyobekToB Poccuickon ®egepauum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TonrHOMOUYMs OpraHa TrOCyAapCTBEHHOTO HaJA30pa MO OCYUIeCTBIEHHIO (eaepaibHOTO
rOCyIapCTBEHHOTO HajJa30pa B oOO0NacTH 3alluThl MpaB MOTpeOUTeNell MOTyT NepelaBaTbes s
OCYIIIECTBIICHUSI HUCIIOJHUTEIBLHBIM OpraHaMm cyObekToB Poccuiickoit ®denepanuu MOCTAHOBICHUSIMU
IIpaButensctBa Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM dDenepanbHbIM 3akoHOM OT 21
nekabps 2021 roga N 414-®3 "OO0 o0mMx npuHUOUIAX OpraHU3alUM MyOJIUYHOW BIACTH B CyOBEKTaX
Poccuiickoit @enepanuu.

Cratbs 42.3. Nogaya u paccMmoTpeHue obpaleHun noTtpedbutenen
(BBeneHna PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamenue mnoTpedOUTENsT MOXKET ObITh HampaBl€HO B NMUCbMEHHOH (opme Ha OyMakHOM
HOCHTEJIE WJIM B AJIEKTPOHHOW (opMe B OpraH TrOCyIapCTBEHHOTO HAA30pa, MHBIE YIOJTHOMOUYEHHBIE
(denepanbHbIe OpraHbl HCIOJHUTENBFHOW BIIACTH, WCIOJHUTENBHBIN oOpraH cyObekra Poccuiickoii
®eneparyn 100 OpraH MECTHOTO CaMOYTIPABIICHHUSL.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamenne nNOTpeOUTENT MOXKET OBITH HAMpPaBJIEHO MO TMOYTE, C HCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", B TOM uuncie opUIMaIbHOro caiita opraHa
rOCYIapCTBEHHOTO Ha/30pa, MHBIX YIOJIHOMOUYEHHBIX (ellepaJbHBIX OPraHOB HCIIOJHUTEIHHON BIACTH,
HCTIOJIHUTENIHOTO opraHa cyobekTta Poccuiickoit denepannu 1160 opraHa MECTHOTO caMOyIpaBieHus (B
cyowsekrax Poccuiickoit @enepannu - roponax ¢enepanpHoro 3HadeHus Mockse, Cankt-IlerepOypre u
CeBacTonone ¢ HCHOJIb30BaHUEM O(MUIIMAIBHOTO CalTa OpraHa MECTHOIO CaMOYIpaBJIEHHUs B Cllydae,
€CJIM 3TO TPEAYCMOTPEHO 3akoHaMHu cyObekToB Poccuiickoit ®enepannu - ropomoB QenepaibHOTO
3HaueHus: Mocksbl, Cankr-IlerepOypra um CeBacromnosns), €IMHOIO MOpTajlla TOCYIapCTBEHHBIX U
MYHUIIUTAIBHBIX YCIYT JIMOO PErHOHAIBFHOTO TOpTaia TOCYIApPCTBEHHBIX W MYHHUIIMIIAIBHBIX YCIYT, a
TaK)Ke MOXKET OBITh MPUHATO MPU JIUYHOM IPUEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIMOHANBHBIX IIEHTPAaX MPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIMIIATBHBIX
YCIIYT MOTYT OCYIIECTBIISTHCS MIPHEM OOpaIeHUI OTpeOnuTEeNeH M KOHCYTBTHPOBAHUE MTOTPEOUTENEH 10
BONIpOCaM 3allUThl MX MNpaB Ha OCHOBAHUMU COTJIAIEHUH O B3AUMOAECHUCTBUU MEXKAY
MHOTO(YHKIIMOHATFHBIMU [IEHTPAMH TPEAOCTABICHHUS TOCYIAPCTBEHHBIX U MYHHUIMINAIBHBIX YCIyT U
dbenepanbHBIMU OpraHaMH HUCHOJHUTENBHOW BIACTH, OpraHaMH TOCYIApPCTBEHHBIX BHEOIOMKETHBIX
($OHIOB, OpraHamM¥ TOCYIapCTBEHHON BIIACTH CyObekToB Poccuiickoit Deneparuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUSI.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, yctaHOBMEHHbIX
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

3aKOHaMn ® UHbIMN HOPMAaTUBHbLIMU NPaBOBbIMU aKTaMu Poccumnckon Cben,epauuu
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3a HapyluleHMe IpaB MOTpeOUTEeNel, YCTAHOBIEHHBIX 3aKOHAMM M HMHBIMH HOPMATUBHBIMU
paBoBbIMU akTaMu Poccuiickoit denepaunu, npoaasel] (MICIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAS
OpraHM3alMsl WM YHOJHOMOYEHHBIH WHIAMBUIYalbHbI HpeANpUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPATUBHYI0, YIOJOBHYK WM TPa)XAAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoJaTeILCTBOM Poccutickoit denepanum.

Cratba 44. OcywectBneHve 3awutbl npaB noTpedbuTenem opraHamum MeCTHOro
camoynpaBrneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOUTeNe Ha TEPPUTOPHM MYHUIUNAIBLHOIO OOpa30BaHMS OPIaHBI
MECTHOTO CaMOYIIPaBJI€HUS BIPABE:

paccMarpuBarh OOpalIeHUsT MOTPEOUTENCH, KOHCYJIBTHPOBAaTh HMX II0 BOIPOCAaM 3alllMThI IPaB
noTpeduTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

o0pamiarecs B CyAbl B 3aIIUTY MPaB MOTpeduTeNel (HeOmpeneIeHHOTo Kpyra HoTpeouTenei);

pa3pabarbiBaTh MyHHIIUIIAIBHBIC IPOTPAMMBI I10 3aIUTE MPAB MOTPEOUTENEH.
(ab3am BBenen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[1pu BBISBIIEHHH TIO OOpAIIEHHIO TOTPEOUTENST TOBApOB (PadoT, yCcayr) HEeHaAIeKaIero KayecTa, a
TaK)Ke OIACHBIX JUISl JKW3HH, 37I0POBbS, WMYIIECTBAa IOTPEOUTENCH W OKpPYKAIOMIEW Cpeabl OpraHbl
MECTHOTO CaMOYIpaBIEeHUS HE3aMELIUTEIbHO HW3BEIAT 00 3ToM (eaepalbHble OpPTaHEI
UCTIOJTHUTEJIFHOM BJIACTH, OCYIIECTBIAIOMINE KOHTPOJIb 332 KAYECTBOM M 0€30MacHOCTHIO TOBApOB (PadoT,
yCIIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTparuna cuiy. - @enepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [lpaBa obuwecTBeHHbIX 06beAUHEHUN noTpebuTenen (MX accouuauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEIUHSATHCS Ha JTOOPOBOIBHOW OCHOBE B OOIIECTBEHHBIE OOBLEAMHEHUS
norpedureneil (Mx accolMalny, COr3bl), KOTOPbIE OCYIIECTBIISAIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUH C
yCcTaBaMH YKa3aHHBIX OOBEAMHEHMH (MX accouualvii, COI030B) M 3aKOHOAATENbCTBOM Poccuiickoit
denepanyu.

2. OOmecTBeHHbIE OOBEAMHEHUs MOTpedUTeneil (MX acCOIMAlMU, COIO3bI) AJIS OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapam (paboTaM, yciayram), a Takxke
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX NMPaBOBbIX akTOB Poccuiickoit denepaiuu, peryaupyrommx
OTHOIIEHUS B 00JIACTH 3aIIIUTHI MPAB MOTPEOUTENEH;

IPOBOANTH HE3aBUCHUMYIO SKCHEPTH3Y KayecTBa, 0E30MacHOCTH TOBapoB (paloT, yciyr), a Takxke
COOTBETCTBHS MOTPEOUTEIHCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpPOJaBIaMH
(M3roTOBUTENIIMHU, UCTIOTHUTEISIMU) MH(OPMALIMK O HUX;

OCYIIECTBIIATH OOIIECTBEHHBIH KOHTPOJIb 332 COONIOAEHWEM TIpaB MOTPEOUTENIeH W HANpaBIATH B
OpraH TOCYJIapCTBEHHOIO HaJ30pa W OpraHbl MECTHOIO caMoylpaBieHHs HH(opManuio o (akrax
HapylLIeHU NpaB HoTpeOuTene A MpOBEACHUS MPOBEPKU STUX (AKTOB U NMPUHATUS B CiIydae HUX
NOATBEPXKICHUS Mep M0 MPECEUCHUI0 HApyLIEeHWH MpaB HOTpeOuTene B Mpenesnax MHNOTHOMOUYUM
YKa3aHHBIX OPTaHOB, y4acTBOBAaTh B IIPOBEIECHUH SKCIEPTU3 MO (aKkTaM HapylLIeHHH IpaB noTpedurenei
B CBA3U ¢ oOpameHusMu norpedureneit. [Ipu ocymecTieHnn o0IecTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeaMHEHUs] TOTpeduTeNnel (WX accolMalud, COI03bI) HE BIpaBe TpeOOBaTh OT HW3TOTOBUTENEH
(ucriomHUTENEH, MPOAABLIOB, YIIOJIHOMOYEHHBIX OpPraHU3alMi WM YIOJIHOMOYEHHBIX MHIUBUAYaJIbHBIX
IpeIIpUHUMaTeNed, UMIIOPTEPOB) NPEJCTaBICHNE TOKYMEHTOB (BBIIIOJHEHHE IEHCTBUIT), 00sI3aHHOCTD
npecTaBIeHUs (BBIIOIHEHHUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacmpocTpaHaTh UH(pOpPMALIKIO O TIpaBaxX MOTpedOHUTeNneil 1 0 HEOOXOMUMBIX NEHCTBHUIX MO 3alIUTe
ATHX TIpaB, O Pe3yIbTaTaX CPaBHUTEIBHBIX HCCIICOBAHHMI KadecTBA TOBApoOB (paboT, yCIIyT), a TaKxke
uHyI0 uHboOpMaIHio, KoTopas OyIdeT crmocoOCTBOBaTh peaau3allid MpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyembie OOIIECTBEHHBIMH OOBEAMHECHUSIMH TOTpPeOUTENeH (MX acCOIHAIHSIMH,
COI03aMU) pe3yNbTaThl CPABHUTENBHBIX MCCIENOBAaHUI KayecTBa TOBAapoB (paboT, yCIyr) He SBISIOTCS
peKIamont;

BHOCUTHh B (efepalibHble OpraHbl HCHOJHMTEIbHOM BJIACTH, OPTraHU3ALUU MPEUIOKEHHUS O
MIPUHITUU MEp IO MOBBIILIEHUIO KaueCTBa TOBapoOB (padoT, yciyr), 0 NPUOCTAHOBIICHUIO TPOU3BOJICTBA U
peayin3aliui TOBapoB (BBINOJHEHUs paldoT, OKa3aHUs YCIYT), IO OT3bIBY C BHYTPEHHEIO pbIHKA TOBapOB
(pabot, ycmyr), HE COOTBETCTBYIOIIUX IMPEIBSBISEMBIM K HAM W YCTAHOBJICHHBIM 3aKOHONATEIHCTBOM
Poccuiickoit denepannn 0 TEXHUUECKOM PEryJTUPOBAHUN 00sI3aTeIbHBIM TPEOOBAHUSM;

BHOCUThH B OpraHbl MPOKYypaTrypbl U (efepaabHble OpraHbl UCIOJIHUTENBHON BIACTH MaTepHUalbl O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIML, OCYIIECTBISIOLIMX IPOU3BOACTBO U PpEaIU3alUI0 TOBAPOB
(BbINONIHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEIbSIBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapyLIAlOIIUMX IpaBa MOTpeOUTeNel, YCTAHOBJIEHHbIE 3aKOHAMU U WHBIMHU
HOPMAaTHBHBIMH ITPpaBOBbIMU akTamu Poccuiickoit @enepanny;

oOpamaTecs B OpraHbl MPOKypaTypsl ¢ MNpochbOaMu MNPUHECTH NPOTECThl O MPU3HAHUHU
HEEUCTBUTEIbHBIMU AaKTOB (hefepaibHBIX OPraHOB MCIOJHHUTENBbHOM BJIACTH, aKTOB HMCIIOJHUTENbHBIX
opraHoB cyOwbekToB Poccuiickoit ®enepanuu u akTOB OpPraHOB MECTHOTO CaMOyIpaBJEHHS,
MIPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYIHPYIOIIUM OTHOLIEHUS B 00JIACTH 3alllUThl IpaB moTpeduTenen
HOPMaTUBHBIM NPAaBOBBIM akTaM Poccuiickon Penepanuu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamareCsi B CyAbl C 3asBJICHUSMH B 3alllUTy MpaB MOTpeOUTeNned M 3aKOHHBIX HHTEPECOB
OT/ICTIBHBIX IOTPEOUTENEH (TPYIIIBI TOTPEOHUTENEH, HEOTPEICICHHOTO KPyTra MOTpeOuTenei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYAApCTBEHHOIO Haa30pa B (DOPMHUPOBAHUU OTKPBITBIX H
00IIEeTOCTYIMHBIX TOCYAAPCTBEHHBIX HH(POPMALMOHHBIX pPECYypcOB B 00JIACTH 3aIIWTHI TpaB
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3axon PO or 07.02.1992 N 2300-1

(pen. or 28.12.2025, ¢ u3m. or 17.02.2026)

"O 3aumre npas norpedureneit"”

(cusm. ujom., ...  JJOKyMeHT npegoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 03.03.2026

notrpedurenei, kadecTBa U 6€30MaCHOCTH TOBApOB (PadoT, yciyr).
(abzar; BBemeH dexepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. dexepanbHOrO 3aKOHA OT
25.06.2012 N 93-D3)

Ctatba 46. 3awuta npaB M 3aKOHHbIX MHTEpPECOB HeonpeaenieHHOro Kpyra
notpeéurtenen

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBlIeHHs, OOIECTBEHHbIE
oObeanHeHns mnoTpeduTeneid (MX accolMaly, COI3bI) BIIPAaBE NPEIBABISITH HCKH B CYAbl O
NPEKpaIleHUN MPOTUBONPABHBIX JIEHCTBUI M3rOTOBUTENS (UCIOJHUTENS, MPOJaBIa, YIOJIHOMOUYECHHON
OpraHM3aliy WIH YIOJIHOMOYEHHOTO MHAMBHYyaJIbHOTO NPEAIpPUHUMATENs, UMIIOpPTEPa) B OTHOIICHUU
HEOIPEIeNIEHHOT0 Kpyra noTpeduTenei.

(dactp nepBas B pea. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUHU TAKOTO MCKa CyJ OOS3bIBAET MPABOHAPYIIMTENS JOBECTH B yCTAHOBJICHHBIH
CY/ZIOM CpPOK 4epe3 Cpe/CTBa MacCOBOW MH(POPMAIUKA WJIM MHBIM CIIOCOOOM JI0 CBEACHUS MOTpeduTenei
pelIeHue cyna.

BerynuBiiee B 3aKOHHYK CHIIy pELIEHHE cyAda O IpPU3HAHUM JACWCTBUU H3TOTOBUTEIIS
(ucriosnHMTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHu3alvyd WM YIOJHOMOYEHHOIO WHIWBUIYaJIbHOTO
NpeAnpUHUMATEIsl, UMIOPTEpa) MNPOTHUBONPABHBIMU B OTHOIIEHHUU HEONPEIEIEHHOTO Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAacCMaTPUBAIOLIETO HMCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKILIUX BCJIEICTBUE HACTYIUICHHS TI'Pa)KIaHCKO-IIPABOBBIX IOCJIEICTBUN JIEHCTBUH H3TOTOBUTEIS
(ucriosnHMTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHu3alvyd WM YIOJHOMOYEHHOTO HMHIMBUIYaJIbHOTO
MpeIpUHUMATEINS, UMIIOPTEpPa), B YaCTU BOMPOCOB, UMEJH JIM MECTO TaKUe JIEHCTBUS M COBEPILUEHBI JIHU
OHM M3rOTOBUTENEM (MCIOJHUTENEM, NPOAAaBLIOM, YIOJIHOMOYEHHOW OpraHum3aluel wuiu
YHOJTHOMOYEHHBIM MHAUBUAYAIbHBIM NPEANPUHUMATETIEM, UMIIOPTEPOM).

O,Z[HOBpeMCHHO C YHAOBJICTBOPCHUCM HCKa, MIPCAbABICHHOI'O 06H.I€CTB€HHBIM OGLCIII/IHCHI/IGM
norpebuTeneid (MX accoluanuei, COI30M), OpraHaMHd MECTHOTO CaMOYIIpaBJIEeHHS B WHTEpecax
HEOMpEACNEHHOTO Kpyra MoTpeOuTeneii, Cyl NMPUHUMAET pEIIeHHEe O BO3MEIICHHWU OOIIECTBEHHOMY
o0BeIMHEHUIO TOTpeduTeNnel (MX accolualyy, CO3y), OpraHaM MECTHOTO CaMOYIpPaBJICHHUS BCEX
MOHCCCHHBIX I1O ACITY CyI[e6HBIX HU3IACPIKCK, a TAKIKC UHBIX BO3HUKIIHX 10 O6paH_IeHI/I$I B Cyd U CBA3AHHBIX
C PacCMOTPEHHEM Jella HEOOXOMUMBIX PAacXOA0B, B TOM YHMCIIE PACXOIOB Ha MPOBEICHHE HE3aBHCHMOM
JKCIIEPTHU3bl B CJIydac BBIABICHUA B pPE3YyJbTare IPOBEACHUS TAKOM DKCIEPTU3bl HApyLICHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapam (paboTam, yciayram).

IIpe3unent
Poccuiickon ®enepanuu
b.EJIBLIUH
Mockaa, [lom CoBeroB Poccuu

7 dpespanst 1992 roma
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